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TheHonorableToddApo, Chair 0L UL U~H At~\
Membersofthe City Council
City andCountyofHonolulu
530 SouthKing St. Room202
Honolulu,Hawaii 96813

DearChairandCouncilMembers:

This letter is in supportoftheconfirmationofGordonBruce’sappointmentto Directorofthe

DepartmentofInformationTechnology(Dli).

I haveknownGordonprofessionallyfor eighteenyears,andworkedverycloselywith him
during theperiodhe servedasDirectorattheEstateofJamesCampbell.I haveregardedhim asa
friendandafellow Rotarianfor a goodpartofthattime. Gordonis well knownandrespectedin
thebusinesscommunityfor his visionandskills in problemsolvingthroughdirectandsensible
approaches.Hehasconsistentlyexhibitedhis knowledgeandexpertisein the areaof
informationtechnologyandequallyasan administrator.He conductshimselfat all times in a
highly professionalandethicalmanner.

As aDirectorat theCity & Countyof Honolulu, I believeGordonhascontinuedto exhibit the
samequalities,traits, knowledgeandexpertisethat madehim well respectedandsuccessfulover
his businesscareer. I believethathe is mostqualifiedandbestsuitedfor thejob, andthebest
candidateto executethemissionof theDepartment.As an architectinterfacingwith City
agencies,I canalsoattestthat apersonwith his friendly demeanoris very approachableand,asa
result,communicationwith his departmentis collaborative,timely andeffective.

I respectfullyencourageyou to confirmGordonBruce’sappointmentasDirectorofthe
DepartmentofInformationTechnology(DIT).
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Sincerely,

JoeFerraro,FAIA
Principal
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