Meeting of the Planning Commission
Minutes
January 16, 2008

The Planning Commission held & meeting on Wednesday, January 16, 2008, at 2.00 p.m. at
the Mission Memoriat Augiorium, City Hall Annex, 550 South King Strest, Honoiulu, Mawail,
Commissioner Karin Holma, Chair, presided.

PRESENT: Karin Holma, Chair
James Pacopac, Vice Chair
Beadie K. Dawson
Vicki Gaynor , s
Andrew M. Jamiia, Jr.
Rodney Kim -
Kerry Komatsubara o

ABSENT: Richard Lim

COMMISSION STAFF: Fatly Kalana

CORPORATION COQUNSEL: Winston Wong

DPP REPRESENTATIVES: Elizabeth Chinn, Branch Chisf
Mike Friede!, Branch Chief
Raymond Young, Staff Planner

MINUTES: The minutes of November 28, 2007 were approved as
circutated, on motion by Mr. Kim, seconded by Mr. Pacopac
ary! carried unanimously.

UNFINISHED BUSINESS
TWO (2) BILLS TO AMEND CHAPTER 21, REVIEED ORDINANCES OF HONOLULU 1990

(THE LAND USE ORDINANCE), RELATING TC BED AND BREAKFAST HOMES
To remove the prohibition on new bed and breakiast homes and to establish a permitting
process for the establishment of this use.

Public hearing notice was pubiished in the Honolulu Star Bulletin on November 16, 2007, A
public hearing was held on November 28, 2007, and the public hearing remains open. A
public hearing notice was published in the Honolutu Star Bulietin on January 4, 2008,

Public testimony:

1. DALE EVANE, Waimanalo Beach Lots Association, testified in opposition to Bill 187,
Mr, Evans made the following comments:

The situation is out of conirol and a real mess. Many of us are upset aboui

2.
the neighborhood impacis of the commercial aclivities.
b. Despite & two year effort by DPP to meke the resoiution workable, it is

fundamenialiy flawed, poorly conceived, without clear procedures, lacking
enforcement mechanisms, lacking means o mainiain stall, highly vulnerabkie
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to legal challenges, and divisive to our communities.

(s unfair. Why should & handfui of people be aflowed o do what the majority
are prohibited from doing? D0 not ieke an approve i now, fix it tater
approach to this proposed resolution. Please advise the Councll that they
need to do better at solving this problem.

O

QUESTIONS FROM THE COMMISSION

JAMILAL You mention the majority of the people versus a minority. Can vou give me
a percentage of the majority against it or for it?

EVANS: I'm sorry, Mr. Jamila, { don't recall using those words. Oh, why should a
handful of people be aliowed to do what the majority are prohibited from doing. If the
resolution is enacied and people are aliowed {0 once again obtain spot zoning for
cormnmercial bed and breakfast aclivities, those people will be the minority. Everybody sise
within @ 500 foot radius of those are the majority of people in the neighborheod, and they
wouid be prohibited from doing that activity once the one property has been given the
approval.

ROB RETHERFORD, Kailuz resident, testified in opposition ic Bill 187, {writien
testirncny atiached.

™

3. L ARRY BARTLEY, Save Oahu’s Neighborhoods, testified in opposition to Bill 187.
Mr. Bartley made the following comments:

First | want fo address Mr. Jamila's question about the popularity or who is on
what side of this. ['ve attended dozens of neighborhood board meetings in
the past three years on this issue. The people who show up to support more
touristification of our neighborhoods are those aiready in the money chain, no
one else. All the residents, once they hear some of the facts, have

overwheimingly been against 187.

a.

b. What matters are the words that will go into the Revised Ordinances of
Honolulu forever. What matiers is what future real esiate attorneys, hotel
chains, realiors, and package iour operaiors will do with the word “permitied.”

Once B & B's are permitted, they'll satisfy the requiramenis for the permit,
then change inio vacation rentals with litthe or no supervision by DFF, The
DPP can’t enforce already against the only 70 fegal B & B’s on Qahu. Some

of themn openly flaunt the process.

Hote!l chains have already expressec interest in entering into this business to
augment their options.

0.
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The legacy of this Planning Commission can be o promote more tourism in
Ozhu's neighborhoods or o save Cahu's neighborhoods. Flease vole no.
JAMES MARCUS, Walmanalc resident, tesiified in ocpposition o Bl 187.

ir. Marcus made the following comments:
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Do we aiready have & long term rental housing availability crisis? Do we
giready have an zfiordable home availabiity crigls? Will the proliferation not
drive up prices even mors?

Didm't the zoning committee, in 1988, find that there was polential for
excessive concentration in neighborhoods changing the residential
character and, therefore, recommend that no further license or CUPs be

issued?

Five or more neighborheod boards all voied to stop this aclivity and enforce
ihe current regulations. Must we invite businesses and tourism into every
corner of our island? Do we value neighborhoods?

Wili not passage of this zoning change reaily create the real estate
investrment epportunity of the century? We're going 1o have a run on the
bank if they approve this without reguiation. [sn't DPF already overwheimed

with reguiation?

is horrendous iack of aloha, 1 fosters opposition in neighborhioods instead of
alohz,

DAVID BRAMLETT, North Shore resident, ieslified in opposition to both versions of
Bill 187. Mr. Bramleti made the following commenis:
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What we have in both versions is spot rezoning. I's taking residential areas
and turning them into resortis with resort activities. it has a profound impact.

When you look at the rationale for this change, “product diversity in visitor
accommodation,” the tradsoff is clear. W's visitor accommodation at the

expense of the residenis who pay the expense.

it's okay o0 make money, but not at the expense of other peopie. The whole
purpose of zoning is to allow like activities (o be together.

Zoih proposals suggest that the conditions will be enforced. This
presumption of enforcement is absolutely without merit. DPP is incapable of

enforcing what we have.

Call for effective enforcement on the City Council and the Mayor. | think i
vou clear out the thousands of iflegal B & E's, the citizenry will be encouraged
to enforce the very regulations we live by.

SAM MARATEA, North Shore resident, testified in opposition to Bijl 187,
Mr. Maratea made the following comments:

&
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O one sige, you have residentis rying 1o prasarve the guality of life.
On the other side, you have residenis and non-residents trying to profit
monetarily by changing the iaw that was not followed (¢ begin with,

If 187 becomss law, it will be rezoning of our residential areas. 1t will
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alsc reward those who break the law. The obvious intent of the designation
Residential zoning Is (o proiect individua! homeowners from the
encroachment of non-residential usage.

i've heard one City Councll person make the statement that the people on the
North Shore love short term rentais. If the same council person bothered io
check, she would have found that the North Shore Neighborhood Board
voled against expanding short term rentais in residential areas.

When | bought my home, | searched only areas in residential zoning because
i value the guality of life, Then 187 comes along and I'm faced with having
short ierm rerzalc next deor o me. 'Y probably be forced to seil. | will have
to disclose to the people that are iooking to buy my house an adverse
condition is that { have & legal shori-term rental next door.

RACHEL WYENBERG supports Bili 187, Ms, Wyenberg made the following
comments!

.

obs were vacation renials until recentiy when

i clean houses. Seve o
aggressive behaviors of peopie in Kalluz and

rai
many were snul down du
Lanikai

of my
ie i

All of the piaces | worked for were run by very conscientious owners who
lived on the premises or had caretakers living on the premises. They had
very strict rules regarding who they renied to, noise leveis, number of guests,
number of cars, where the cars parked. Pariies were not allowed. They

cared about their neighbors.

I believe there is a place for B & B's and iess than 30 day rentals. Obviously,
our economy does thrive on tourism. [ feel the issue here should be

regulation.

QUESTIONS FROM THE COMMISSION

DAWSON: You mantioned that ail of the B & B owners that you Know are

conscientious and do a fot of things very correctly. Does this refiect some kind of survey
and, if so, can you share the number of people that fall in this calegory”

WEYENBERG: No, il's just the people thal | worked for personally and knew

personally.
thai | know.

f didnt do any surveys. 'm just going based on my experience and the people

RICHARD HAGSTRCM, Kailuz resident, testified in opposition o Bill 187.
{written testimony attached)

GEORGE MARANTZ, Kahaluu resident, testified in coposition tc Biii 187,
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Marantz made the foliowing comments:

My family understood the zoning process bafore we bought, This bili
undermines the zoning proceass.
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The operators in my own neighborhood have made it difficult for both the
DPP and the police depariment to enforce, l've yet fo find 2 real reason why
of them cail themselves @ B & B when there isn’t even any breakfast.

o

1y e ey

many

The simple solution is that when areas are considered for development and
new neighborhoods are created, maybe it’s possibie to offer vacation rentals
as parl of the overall plan. But to corne back now after the fact and to go
ahead and permit a few peopie to run & vacation type business, it's unfair.

0

d. If peopie are really concerned about tourism here, maybe they should host
their families, friends and exchange students and host them for free and fet

ihem spend thelr money. We do.

MOLLIE FOTI, Kailua resident, testified in opposition (e Bilf 187. (written testimony
attached)

KATHARINE ANDERSON, Kailuz resident, testified in opposition o Bill 187.
fvis. Anderson made the following commenis:

{ am speaking ic commenis mads by Mr. Thunder Mountain on Nov. 28, He
depicted the character of his Waianae neighborhood saving neighbors treat
the noisa, not visitors. { wonder if that could be because Mr. Mountain still
has & neighborhood composed primarily of neighbars.

a.

On windward Oahu, it has already turned the corner from mom and pop
businessses to big business.

o

Appreciate the unique culture that depicis your communily and protect it as
you would your own tutu for when & way of life is extinguished, a memory is

all that is jeft.

MARCE PADDOCK, North Shore resident, testified in support of Bilt 187,
Ms. Paddock made the following comments:

My next door neighbors are not vacation renters; they live there. They
play on the roof untll 2:00 In the morning and they have several teenagers
who have all of their friends over. Notiong ago, we had a gang fight in the
street of over 50 people with basebali bats. | would rather have a vacation
renizl next door fo me. My next door neighbor on the other side rents tc
college girls who scream at every cockroach and throw water balloons ai

gach cther untii midnight.

&,

We ¢o have some vacation rentals in cur neighborhood. The homes are
ciean, the fenanis are quiet, they go as families down to the beach. They
are wonderful to visit with ang get to know, they come from all over the worid,
and ! feel they are an asset (o my neighborhood,

MARY KING testified in opposition 1o Bill 187. Ms. King made the following
comments:

& My concern is owr underlying zoning., We are extremely foriunale to have
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single-tamily zoning in Hawail. It has made sigble neighborhoods, and |
believe it should stay that way.

if the pandorza’s box is opened up tC any number of new B and B's, it will
create a situation where the develooer could come in and say, “This is no
ionger single-family zoning. You have eight rentals on 2 street of tweive
houses.” What are we going io do then?

There's a huge demand from lourists on places to siay. We have a very
attractive area in Lanikai, but | feel if this is opened up o any number, we will
fose our single-family zoning and we will creaie a very bad atmosphere in our
neighborhoods with one family against another,

MARISA NGUYEN testified for Dr. Freese who is in opposition to Bill 187,
Mes. Nguyen made the following comments:

~
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i don't think B & B renters are real neighbors, You can't borrow & cup of
sugar irom them; you can't have them waich vour ki¢ while vou go to the

stora.

i dor't wani to have to explain to my future grandchiidren, *I'm sorry that the
neighborhood is ruined, but the Planning Commission just ook the easy way
out and bowed {0 necple whe wanied {o pad thelr walleis.” 1 hope you do
what's right.

URSULA RETHERFORD, Kailua resident, testified in opposition to Bill 187,
{(written testimony aitached)

WILLIAM TOWEY, Kaillua resident, testified in opposition to Bili 187. Mr. Towey
made the following comments:

)

With all the years of reporting illegal B & B's, why are they so special that
they receive an exemption o law enforcement. White coliar crime pays, and

it pays weil.

They can’t regulate illegal operations now, Whai | am seeing is an attempti to
change the taw so that there is no crime.

Aloha is very different with B & B's and vacation rentals. Aloha is growing in
z very different direction. t's not the same as vestercay.

Cbviously, bed and breakfasts have divided and changed the community
when they shouid have brought the community together.

SUZANNE GILBERT spoke in opposition to Bill 187. Ms. Gilbert made the foliowing
comments:

.

It you think we have problems now, wait until this passes. it would be just
horrible. You're going 1o have neighbors fighting. Who is going to get to
nave the coveted vacalion rentai? | think if you haven't lived next to one, vou
don'i realize how really crude i s,
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This is big business. | have one girliriend who has iegal vacation rentals, and
she now has twelve.  Hthink you're going o ruin cur neighborhoods, and
we're not going ic have any place to go. We all nsed a refuge.

'm very nice 1o tourists, but | need a refuge where | ¢an g0 and be guie! ang
not have peopie peering at me through the latlice jusi because | five here.

MIRIAM FUCHS, Kaliua resident, testified in opposition tc Bill 187, (written
testimony atiached) Ms. Fuchs made the following commenis:

.
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I don't know that people with B & B’s shouid be talking about the quality of

a visitor experience. if they wani 1o do something charitable, if they care
about peopie in their neighborhood, they could work for cancer or work for the
schogls. Making a perscnal profit is not necessarily being benevolent.

There are many small business people in Kailua who are gradually being
ousted. Thal's going (0 happen more anc more.

A number of weeks ago, | received an e-mail from a member of the City
Council. This wes the persen’s meain reason for changing the law: Thare are
some laws that are bad laws because they were instituted for the wrong
reasons, because they have outlived their usefuiness, and because
conditions that led {0 them no longer exist because ideas or philosophy has

changed.

The law was not instituted for the wrong, but rather for the right reason. The
iaw did not outlive its usefulness, it's just becoming bulkier to enforce. The
conditions that led tc them certainly do exist and have gotten far worse as we
ail know. The ideas or the philosophy behind them have not changed -- only
the number of lawbreakers who are pressuring you and the City Councit {o
make changes. People who are lawbreakers have no {egai position from

which o argue,

LISA MARTEN testified in opposition to Biti 187, Ms. Marten made the following
comments:

&,

coesn’t link 1o anv of the long term master plans for Osahu,

This particular law
thai have been designated as visior designated areas,

il
There are areas

If it is to help iocal residents, this law is not aboul that because it wers, it
would have very definile requirernents for owner occupancy. You would have
definifions of that. A primary residence for tax purposes must be on site,

This is not about local peopie; this is about big husiness.

This was proposed by a realior despite the faci that all the neighborhoods
and communities she supposedly represenis voted against it | hear there's a
iot of political favor rading going on about this,

You folks are voluniteers, Nobody elected you; vou don't have to frade your
¥ y!



nill for somebody else’s bill. You do V'{ have 1o listen 1o 2 boss on this, so |
hope hat vou wor't be influenced by those things end will realize that this is

reaily about pig business

QUESTIONS FROM THE COMMISSION

HOLMA: {think | speak for all the commissioners when | say we don't think this is

“flufi”

H

MARTEN: I'mgiad.

ALEX RESS testified in opposition fo Bili 187. Mr. Ress made the foliowing
comments:

a. five in Kailua, and our neighborhood board voled 17 or 18 to 1 to not allow
B & B's. If you want to know what ihe people say in Kailua, it's a resounding

ne.

Roughly half of the beach accese’ have gates on them now. When | grew up,
there were no gates. A few of the people arguing for 187 were at & meeting
complaining about beach access being blocked. Wy are they being
biccked? it's the treffic,

[

BOB REEE, Kailua resident, testified in opposition to Bill 187. Mr. Ress made the
foliowing comment: { wouid ask each one of you if you would, in your own mind, ask
vourselves, "Would | like a bed and breakfast nexi to my home?” | think a good rule
to go by is the goiden rule — do unto others as you would have them do unto you. |if
you would like a bed and breakfast next to your home, by sll means pass this bill on,
If vou want to keep your resident residential, then | don't see it as a moral choice to
pass something that you don't want next to your cwn home.

KATHY BRYANT, Chair of the Kailua Neighborhood Board, testified in opposition to
Bill 187. Ms, Bryani made the following commenis:

= The board did iake action on both 188 and 187. The Board opposses Bill 187.
That vole was 17 or 1810 1 as was menlicned.

i While there are 2 ot of people in this room both in Tavor and opposed, one of
the things the neighboerhood board iries to do is really get a feel for what does
the community want. Quiside of those who would like to operate s B& B or
vacation rental, the vast majority of the community does nof wani this.

With this particular issue, there are not other people in the community that
think this is a2 good idea. When there’s & financial interest as in this cass, the
only peopte in favor are those who siand o beneriit,

9]

: 2005 when this bill was iniliated by the City Councll, it was ocur City
Councit member, Barbara Marshal], th introduced this legisiation. She did

S0 becguse she was very frustrated that DPP would not enforce the law. The

]
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originai proposal moved the issue out of the Department of Planning and
Fermitting, taking it cut of the iand use and putiing i into 2 separate
depariment that reguiates businesses.

e. Since that time in 2005 when the issue weni to DPP and i passed out of the
Councit, the concern was iack of enforcement. DPP has made changes o iis
enforcement protocol and they are doing @ much betier job of enforcement.
We need to help DFPP enforee the law.

QUESTIONS FROM THE COMMISSION

JAMILA: You took & vole and the unanimous vole was against the bed and
breakfast. Just for clarification, what about the legal operators? Do you know the percent of
the legal operators that are allowed to operate in Kailua? | know there are a number of legal
gperators, but then | found out there were a2 hundred times more illegal operators. The legal
operators, did you take a vote 1o siill allow them 1o operate?

BRYANT: The first time wasn'l 2 unanimous vole; | believe there was one dissenting
vote. The Boarc has alweays said those with a nonconforming use permit, we don't have any
issue with that. They're foliowing the rules that have been estabiished by the Cily and
County, Our vote was against 187 which would create a permitling structure for bed and
breakfast going forward. We didn't take issue with the existing nonconiorming use permiis.
You're correct; there are hundreds of times more illegal operators than nonconforming use

permits.

JAMILA: Sometimes V'll be driving through Kailua and people have their signs out for
bed and breakfast or “we have openings here.” Did you notice if those are the legal ones or
are they the ones that are “fly by night” and they're saying they have a room for rent.

BRYANT: I'm not sure on all of them, but my understanding is the ones that have
signs are the nonconforming use permit applicants.

23. MICHAEL STROUP, Waimanalo resident, lesiified in opposition to Bili 187,
Mr. Stroup made the following comments:

2 Pgrew up in the 1940's and early 50's in Waikiki. At that time, Waikiki was
mostly a residential neighborhood. Thal neignborhood is long dead; Waikiki
is no longer a place where locatl people live. If's & place where they go to
work., We don't want this to happen to any other neighborhood on the island.

b We have in place zoning laws designed o keep our neighborhoods iust
that — neighborhoods. While it's appropriate o review these laws, | don't
believe that they need alieration at this time o aliow more commercial

activity in residential areas.

There shouic be no commercia! activity in residentiai zoning. s the law; let's
enforce i,

|9

24 DAVID BETTENCOURT, Secretary for the Waimanaic Neighborhood Board, testified
in opposition to Bill 187, Mr. Bettencourt made the following comments:
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! ran for the neighborhood board solely to pul an end to bed and breakfast in
the areg i represent, the beach iois. [ siarted with one or twe, and now we're
up to twenty five illegal ones.

o

One major problem with the bill is that it shouid automalicalty disqualify
anybody that can be shown {o have operated a bed and breakiast iflegally
prior t0 the adopiion of any new rule. There’s a definition in this State

of organized crime. Anybody who has an occupation that is iftegal and
rmakes subsiantial income from it is guilly of being an organized criminal.

o

o

a permil. They paid their workers in cash; they paid the maintenance people
in cash. They staried buying other houses bacause they had a lot of cash.
We know that they don't pay their transient accommeodation tax.

d, it is totally uneniorceable to pass a bill theat, in fact, has so many loapholes.
The people in my neighborhcod have driven up rental costs.

ED GREARY testifisd in opposition o Bi#l 187, Mr. Greary made the foliowing
commenis:

We had a record turnout of peopie voting at the neighborhood board. The
person who was targeted by the promotion of this B & B legislation, she got
the highest vote count of anybody running for the neighborhood boards on
any neighborhood board throughout the isfand. Their slate was completely

defeatad.

i
ci.

b. This morning’s paper had a story on the Maile Beach situation, quoting a
person who had been concerned about if. Being on social security, she
lost her rental because the landiord converted it to a vacation rental. Shais
now on the beach. There’s no guestion that the situation does impact
adversely on the residential renial market.

QUESTIONS FROM THE COMMISSION

HOLMA: The Maile example, how long ago was that?
GREARY: This morning’s paper.
HOLMA: When was the lady cusied out of her home?

GREARY: | don't know that the arlicle is that explicit, but it was fairly recently

hecause she said she, herself, had been a critic of having the homeless &t Maile Beach
previousty, prior to being on the beach herself.

JAMILA: Chalr, | read that article. [t was about nine months ago.

SHARON GEARY iestified in opposition 1o Bl 187, {(writien teslimony attached)
Ms. Geary made the foliowing commenis:

When one moved in behing me, they immediaiely started construction without

3 { heard & lot of people {giking about demand, that wa have fourists who want
. g
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icrent. fiis stillilfegal. 1t changes the cheracter of the neighborhood, the
traffic, the noise, and the parking.

As far as the lady who cieans houses, 'm willing to hire her. I that lagy
needs work, there are other people besides B & B's who need
housecieaners.

These peopie are nol a part of my community. They are not offering to walk
my dog, | don't go pick up their mail, and they don't pickup my newspaper.
They are nof part of the neighborhood.

We do volunteer work. We mzinfain our beaches, our parks, our property
and our neighborhoods. Do now aliow these people (o destroy our
communities.

STANN REIZISS, Kailuz resident, testified in opposition {o Biit 187. {wriiten
testimony attached)

WILL PAGE testified for TONIEZ BILLIE in supporiof Bill 187, Mr. Page made the
following commeantis:

i
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According to the Honolulu Advertiser and Star Builetin, there are 9,000 tvu’s
and bbu unils operating in the State of Hawaii with 2,000 of these units on
the island of Oshu. There are a ot of neighbors who live within 500 feet of
these units. IU's estimated there are 50,000 neighbors whe are immediately
adjacent to a B & B or vacation rental. The question is where are they? Why

are they herg?

They are well accepted within many neighborhoods. With or without a
license, if your neighbors complain, it will get shut down. Even the majority of
neighborhood boards are not against B & B's or vacation rentals. Only six of
the 32 neighborhood boards voled against them.

isn’t it time o allow local citizens to operate these tegal businesses on Cahu?
That s, to sllow very reasonable licensing regulation of B & B’s and vacation

renials.

LES ICZKOVITZ, atiorney and Honolulu resident, testified in support of Bill 187.
(written testimony atlached)

ANNE TOWEY-JOYER, Kallua resident, testified in opposiiion to Bilf 187.
Ms. Towey-Joyer made ihe following comments:

o
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The lllegal vacation renials in B & B's affect us owners on so many different
levels. For me, personally, it's the loss of privacy when my neighbor built
another two-sfory unit overipoking my property. I must be very profitable
for him because he buili three additional units.

When | made a compiaint io suthorities, he verbally atiacked me. had io
call the police. The illegal rentals are oul of conirol. The greed is
intoxicating. My property taxes have skyrocketed.




lilegal operations should be enforced from all different directions starting
from the Building Depariment. We must iake the profitoul of the B & B's
and vageiion rentals. Thevy have o be shut down.

'y

TOM WELCH, Makaha resident, testified in suppori of Bill 187. Mr. Welch made
the following comments:

. [ own & store, anc we have a tremendous foss of revenue because

they have created problems in the neighborhoods with the B & B's.

The inspeciors tell us that you can't have relatives other than your mom,
your dad, your brothers or your sisiers staying at vour vacation homes. ['ve
got beach houses that are long term rentals. it shouldn't be that strict if you
can't even aliow a nephew to come and stay with you.

je)

I don't think there's an illegal B & B or an illsgal vacation rental that wants to
be illegal. | think every one of them wanis the State of Hawaii to be able tc
give them guidelines or regulations to follow, and 1 think they all will.

QUESTIONS FROM THE COMMISSION

HOLMA: Has the Waianae Neighborhood Board taken z posiiion on this?

WELCH: The Waianae Neighborhood Board was infiuenced by the gentieman that

spoke third today.

HOLMA: If's a simple cuestion. Have they {aken a position on this ves or no?

WELCH: Yesg, they have.

HOLMA: And the position was?

WELCH: To foliow the North Shore and the Kaliua Board, and thev did not even

discuss it. | happened to be at that meefing. They were against it.

HOLMA: Which way did the North Shore Board go?

WELCH: |can't tell vou that.

JAMILA: We have the chair of the Waiznae Neighborhood Board in the back there.
HCOLMA: What he just said, is that right?

UNKNGWN: The Waianae Neighborhood Board siood strong againsi resolution 187

and we were strong in nol having any more vacation rentals in our neighborhood,

32

SAMUEL FULLMER lestified in support of Bill 187. Mr. Fullmer made the following
comments;
a. Studies show that transient vacalion homes, cotiages and condos

ouinumbered B& B's by afaciorof Big
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This side keeps talking about padding our pockets. I anvihing, we are

stili scraping. 1 iive with my sister and my four nieces. Just to cover
mortgage payments monihiy, the only way vou can subsidize that income is
from vacationers. We are trying {o make ends meel. We're irying to go fo
school.

o

ANA MURRAY, Weaimanalo resident, testified in support of Bill 187. (writien
testimony attached)

NORA MITCHELL, Makaha resident, testified in suppori of Bill 187, {written
testimony attached)

KINI ZIEGNER, Waimanalo resident, testified in support of Bill 187. {written
testimony attached)

EMILY MURPHY, Laie Point resident, testified in support of Bill 187, {writien
testimony attached)

JONATHON STRONG, Kahuku resident, iestified in support of Bili 187.
{writlen testimony atlached)

ALAN WEHMER, Kaneohe resident, testified in support of Bill 187, {written
testimony atiached)

SUZANNE STRONG, Kahuku resident, testified in support of Bili 187.

Ms. Strong made the following comment; What controls prebiems is not the
presence of a person who may or may not have the ability to manage the property
adequately, but instead occupancy limits, codes of conduct, & centralized coniact

number for complaints and zoning considerations.

NOREEN CONLIN, Makaha resident, testified in support of Bill 187. (written
testimony attached.

KAREN MILLER, Waimanalo resident, iestified in opposition to Bill 187. Ms, Milier
made the following commentis: '

in 1989 the Zoning Commitiee Tound in commitiee report number 702 that
there “may be a polential for accepted concentration of bed and breakfast
homes in certain neighbornoods changing their residential characier.” What
has changed in almost 20 vears? If anyihing, the threat is now worse.
Clearly the DPP in 2007 still considers this as a viable threat. In Section 1,
Paragraph two of Bili B, the DPP writes, "It is clear that the addition of bed
and breakfast homes could affect neighborhoods significantly.”

&.

b While the proposals address changes to land use policy, what about the
compatibility with sustainable community plans? Many of these plans seek to
protect the residentiial environment of neighborhoods. Shouidn’t the City
Council support the State in the push to diversity our economy? Changing
any dweliing from Residential to Visitor takes one more potential dwelling
awsay from a resident/employes who can support the diversified economy.




O

There are ceriain parties that heip escaéa{e real estale prices by overpaying
F | ial neig gs with the intention of using the
miorigages for these homes for busénes& use. :

The hotels are working hard to finc new ways of accommodating guests,
Passage of 187 will only open the door a bit wider for them o set up shop in
residential neighborhoods. We are a commerciai destination. The hotel
business here is very profitablg, and they are looking for ways o expand.

The holel association’s absence and silence on this matier at these mestings
speaks volumes sbout this.

[S%

LUCINDA PYLES, member of the Waialae Kahala Neighborhood Board, {estified in
opposition to Bill 187. Ms. Pyles made the foliowing comments:

live next door to two of the only three iegal vacaiion rentats in Kahala.

have not had neighboers for 20 years. Lanc is scarce in Mawail, s0 it's hard
o compare il to other mainland states. Feople talk about young peoble not
being able tc &fford hames, but we are already seeing resuits of these
Hlegal vacaticon rentals, and vou have {0 siep back and say, "Why is properiy

o

s0 high?” Property cei‘, high when demand is high and supply is fow.

A T

-
(=9

YWhen you can make $8,000 {o $3C,00C a2 month, how can | or anybody
compets in an buvmg market with somebody that can get thal kind of return

if ali want to do is live there?

o

C. My property iaxes went up 50% iast year and 26% two years ago. They've
averaged a 35% increase in the last ten years. How long can you do that
when people around me can convert these homes to this kind of income
potential? No young people can afford to buy, not old peopie, no ioca!

resident can.

tdo think that there are resort areas where it may be appropriate, but not in
our communities.

o

CDON MAXWELL, Waianae resident, testified in support of Bill 187, {written
testimony attached) Mr. Maxwell made the Tollowing comments:

=

{ don't think Bill 187 goes far enough and there are some excellent reasons
why vou should propese that condominium transit vacation units should be

—

enpanded.

k. Someone 535(} there wouid be mousandq and thousands of bed and
breakiasis if vou open up this Droce ack in 1988 when it was opened up,
less than 2,400 inilially were issued. {’}‘5 that number, less than 1,000 of
those are still in operation today.

c This is an island wige issug; il's fuz issue. Some things thal are frue
of Kallug are not necessarily good of bad or irug aboul cther areas,

s nacple living on that

fiftieen mile strelch on the Waimanaio coasl, more than any other place in

o



ee now iHegelly well-reguiated cperated condominium

the State. lialllos
are going 1o des’“my the neighborhoods in Wealanae.

i
vacation unit

HOLMA. Are you aware of any neighborhood board that has voled in favor of 186 or

MAXWELL: No, I'm not, but P would ke to go & step further than that. The Waianzs
Neighborhood Board, | know some of the members were not opposed ic condominiums and
they dign't even know there were any in Waimanalo unti] Save our Neighborhood’s
representalives came over. We are not Kailua. The things they complain about in Kallus
are not ngcessarily true in Waimanalo.

JAMILA: You've got to check your information for us. i'm & 4" generation resident of
Waimanale, and we dont nave as much homeless as the leeward coast does.

MAXWELL: tiive in Walanse. | sald Walanas.
JAMILA, You said Walmansio.
MAXWELL: No, I'm somry. Walanae.

G4, PATTY TERUYA, resident of the Waianae coast and Chazir of the Walanae Coast
Neighborhood Board, tesiified in opposition to Bill 187, Ms. Teruyz made the
following commenis:

a. In 2005 and 2008, the Walanae Neighborhood Board voled against
Bill 187. We do not support any more vacation rentals.

We do support strong enforcement aiong the coast. it has goetten out of
conirol in our residential areas in Makaha and along the Waianae Coast.

o

45, AMANDA SPOFFORD tesiified in support of Bill 187, (written testimony attached)

48 PAULA RESS testified in oppesition 1o Bill 187, Ms. Ress made the following
comments:
No matter how thoughtful or how quiet or how much | might like the tourists

that might be staying next door to my grandchildren, they are not the village
that raises the child, they are not the community where | wouid find suppori.

o

Thers was the pr Ocess in 1988 that was clear and considerate. The Mayor
at one fime said, "Lel's kaep our residential areas residential” We had the
neighborhood board who heard a lot of testimony that made it clear that we
don't want any proliferation of vacation rentals. We have rules banning
businesses in oudr communities and our residential area b causs of+he
parking, the use of the sewer, the noise, the water, the

many peonls

&

FER

When the people who live next door change every five davs, we don't know

‘(A}




S5 psinety o sis 5.

wno they are. Flease heip us keep our residential areas residential.

BRENT PURDUE 20-vaar resident of Cahu, testified in favor of Bill 187 Mr. Purdue

made ine fcliowing commenis;

There's been a lot of judgment and categorizing of zoning and housing and
people. We're all human beings, we're all tourists, and we're ali going to
leave al some poinl, Where we stay, that's what we have some choice
zbout.

W

b. A lot of peopie against the B & B's seem (0 be coming from a piace with &
lot of fear. They're afraic of noise, parking and neighbors they don’'t know.
They seem ¢ want to conirol their environment. On the other hand, you have
peopie that are basicaily libertarian. They are for freedom. The constitution
of the United States is sel up so that someone can own a piece of property
and iive on it how they want {o, nol {0 be dictated by other people in their
neighborhood.

<

We are & democratic republic. There are ce*‘éair laws in the constitulion that
protect minorities from being overridden by & malority no matier i there is a
consensus in the majority or ncl. Feople ﬁave tne right to own property and
o use that p;openy how they choose

Writlen testimony received:

)

w

¢

4

“

JULIA ANDERSOCON, 16-year-old student, submitied testimony in opposition o
Bili 187. (lesiimony atiached)

8. ANDERSCN, Kailua resident, submitied testimony in oppoesition to Bili 187,
(testimony aliached)

2. BARNGWICH, Canadian resident, submitled testimony in support of
1

8i§€ §7. {lestimony atiached)

DONALD BREMNER, Kailug resident, submitied testimony in opposition {o

Rill 187. (iestimony atiached)

DANIEL L. COLIN, Kailua resident, submitied testimony in opposition to Bill 187.
{testimony attachad)

SUSAN CUMMINGS, Kaliua resideni, submitted testimony in opposition to Bill
187. {testimony allached)

-

PETER AND ANN DRECHSLER, Halelwe residents, submitied lestimony in
opposition to Bill 187, (testimony etiached)




14.

i
(8]}

et
o

P %

18.

19.

20.

LYNETTE KA M\‘\} Kailua resident, submitted testimony in support of Bilj 187.
o

0. PHLANI KACPUIK!, President, the League of Women YVolers of Honcluly,

submitied testimony mcommen@mg amending Bill 187 1o recuire B & B'sic be
focaliy cwnea and occupled. Thev ars in support of Bili 188,

DOTTY KELLY, Hauula resicent, submitied testimony in support of Bill 187,
{lestimony auacnecj

ROBERT M. KRANZKE, California resident, submitied testimony in support of
Bill 187. {teslimony atiached)

ANGIE LARSON, Na Hale Ho'okipa C Hawail Nei, submitted testimony in support
of Bill 187. {testimony atiached)

DEE DEE LETTE, Chair of the Koolaulos Neighbornood Board No. 28, submitted
y in opposition o Bills 188 and 187, (teslimony aflached)

PAULINE MacNEIL, Kallua resident, submitted testimony in opposition (o Bl 187,
(I stimony attamed)

EIGHTON U. MATTOGN, President, Funaiuy Community Association, submitied
aestimony in oppesition to Biils 186 and 187, (lestimony atiached)

SHEILA MEYERS, Kailua resident, submitied testimony in support of Biil 187.
(testimony atiached)

VICTOR MEYERS, Kaiiua resident, submitied iesfimony in opposition {o Bifi 187.
{testimony attached)

JOHN AND RITA NCLAN, Kailua residents, submitied testimony in opposition to
Bill 187 and in support of bill 18€. (lestimony atlached}

ELIZABETH O'MALLEY, Kailua resident, submitled testimony in support of Bill 187
and in opposition o Bilf 186, (iestiimony altached)

PATTY O'MALLEY, Kailua resident, submitled testimony in suppori of Bilf 187
and in opposition to Bill 186. (lestimony atlached]

CREG O'MALLEY, Kailuz rasident, submitted testimony in suppor of Bill 187
and in opposition to Bill 186. (testimony atlached)

CHRIS ORME, Kailua resident, submitted festimony in opoosition o Bl 187,

(testimony attached)
f Bl 187, {teslimony atiached)

R A LELD ™Y ma s id i Fhimm oy o D g 2y oy
MARIA FACHECO submitted testimony in suDpol

£

COURTNEY PATUBQ, Celifornia resident, submitted testimony in support of
Biil 187. (testimony attached)
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28 CHARLES PRENTISES, Kallue resident, supmitted testimony in opposition o Bills
188 and 187, (lestimony attached)

28, SUSAN J. RAY, submitled testimony in support of Bill 187, (lestimony attached)

30. SHAWN REED, Kailua resident, submitied testimony in suppori of Bill 187 and

in opposition {¢ Bill 188, (lestimony aliached)

ANGELA REED, Kailua resident, submitied testimony in support of Bijt 187 and

31,
in opposition to Bill 186. (testimony attached)

3Z. TANIA RETHERFORID, California resident, submitied testimony in opposition to
Bilt 187, (iestimony sliached)

33. LAURA SEITZ, California resident, submitied {estimony in support of Bill 187,
{testimony aliached)

34, FREDDA SHROUP submitied testimony in opposition o Bili 187, (testimony

attached)

35 KAREN SIVMONS submitied testimony in opposition to Bill 187, {testimony
atiached)

36. STU SIMMONS submitied testimony in opposition o Bill 187, (testimony attached)

37. JOSEPH SONOGUINI, Kaneche resident, submitted testimony in support of Bill 187.
(testimony altached}

38. GREGG SWOISH, Kaiiua resident, submitled testimony in cpposition (o Bill 187,
(testimony aliached)

38 JOLENE TAM LEE, Waimanalo resident, submitied testimony in support of Bills
186 and 187. {isstimony allachec;

44, KATHRYN WHITMIRE, Kangohe resident, submitied testimony in support of
Biil 187. (testimony afltached)

41 SHIRLEY AND RONALD WONG, Honoiulu residents, submitied testimony in
support of Bills 188 and 187. (tesiimony atlached)

42, DARON YiM, Mililari resident, submitted testimony in suppori of Bills 186 and 187.
{testimony atiached}
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Bublic hearing notice was published in the Monolulu Siar Bulletin on November 18, 2007, A
Ay

public hearing was heid on '\iovwﬂba 28, 2007, and the p ubiic nearmc remains open. A
public hearing notice was published in the Honolulu Star Bulletin on January 4, 2008.

Bublic testimony:

DAVID BETTENCCOURT tesiified in opposition o Bilt 186,

.Y

Bili 186 has a nice intent, but the fact that It requires notice io the person. ..
A person that runs an lliegal B & B or 2 B & B without putting this information
on the internet is going (o know that they're violating the iaw. If one ad
appears on the internet, that's an automatic $1,000 fine. There's no reason
to restrict this 1o tvu’'s. Thig should apply to anybody that adveriises any sort
of a vacation renial.

)

b. You're talking about civil penalties, not criminal. You can put the burden
upon the person being charged to defend themseives once you have
gvidence that something appears on the internel. The two people that run
illegal B & B's behind me testified today. | have found their ads on foreign
web sites. When | go (o DPF, they say, "Oh, we don't have access ic the
infernet.” This is the kind of enforcement we have.

This should mean mandalory penalties at any time an ad appears thatis for =
non licensed unit; it should be 2 mandatory fine of $1,000.

O

2. DAN CARPENTER, Kaneche resident, testified in support of 3iil 188.
Mr. Carpenter made the following commenis:

if { wanted to spite someone, it would cost them a lot of moneay. All | would

a.
have to do is stick ant ad on the internet, and there wouldn't be anything to
prevent me from doing it. 1's not an effective way o regulaie.

b. I haven't heard anybody say vet if someone is living in a house, whether they

own or they pay rent, it doesn’t matter whether ihey’?e there for a day, a
month or a vear, it's the behavior of the person there that counis.

JANET SCHEFFER testified in opposition to Bill 186 and in support of Bill 187,

Ms. Scheffer made the foliowing comment: 1t is highly dangerous and damaging. !
you were 1o pul a property’s address on the website in an ad, firstof ali | can
guarantse you the criminal element in our community will begin to use that. it's an
exiremely dangerous activity, 's like putting & giant red flag on top of someone's
vacation home and saying, "Flease come and rob me.” it's a very well known fact
that it's intermittently vacant.

w

4. AREN MILLER, Waimanaio res'd@ﬁ%, tesiified in suppori of Bill 188, Ms. Miller
stated that DFPP needs whatever support they can get (¢ help enforce our current

reguiations on vu's.
EORGE MARANTZ testified in opposition io Bill 182, Mr. Meraniz made the
oflowing commantis:

N

o3
[
10




2. The addresses o the bed and breakfast businesses are widely publishe
right now, just the legitimate ones. 'm not sure why now all of & sudden
they're so opposed o il s on the internetl and in thase books.

B i don't think it's whether or not you'd rather live next to & jocal resident who
is having withdrawals from drugs or whether you're having & visitor from
Oklahoma. 1think, in this case, the person who is the drug addict causing all
the problems is wrong and | think that the illegally operated vacation rental is
Wrong.

MOTION: it was moved {o close the public hearings o Bills 186 and 187, on motion by
Chair Holma, seconded by Mr. Pacopac and carried unanimously.

MOTION: It was moved to defer the decision making on Bills 186 and 187 to the
January 30, 2008 Planning Commission Meeting, on motion by Chair Holma,
seconded by Mr. Pacopac and carried unanimously.

ADJOURNMENT The meeting was adiourned at £:07 p.m.

Respecifully submiile
Sy Kals LA/

Faity Kalapa
Secreiary-Reporier




FROM Retherford Fe NG

MESSAGE TC HONGCLULU PLANNING COMMISSION (Januery 9, 2008
Faxed i0; 527-6

Subject: Testimony for Januery 16 public hearing on wroposed Bill 1837 (B&Es}

Desr Members of the ?‘Eafmmg Comanission,

:;j)

Currently [ &m the second person scheduled to testify on Bill 187 on January 16,

[P
bty
o
=
kY
ot

1 would like to replace my previously submitied testimony with the new tsstimony that follows as

part of this fax.

Thank you for the opportmity to estify,

Robert Retherford

| 42. N, Ksinaiu Drive %, L
Kailus : 4=
261-4537 (home)

< - 54474073 (work)
T-mail: robert.retherford@bawsitante].com



FROM (Retheriorg

TEETIMONY O BULIL 3187, PLANNING a@?ﬁﬁ@i@@“ M IANUARY 16 2668
Bob Retherford, 42 N. Kainalu Drive, Kedins,  Last revised 9:00 pun., January @, 2008,

Good sfiemoch. My nsme is Bob Retherford, [ am & long-ferm rseident of Kalis
£. Using this 500-foot rule, § have

Ril 187 proposes 3 minimun of 500 fest between any two Bé&
calo ved Tor single-family homes.

wlated how meny BE&ERs sould 3t on Oahu's land thet is zZon

The maximum possible density of B&DBs is atizined if the D&Bs zro arranged in g wiangular grid paviern.
A picture of the triangular grid pattem is shown on the back ﬂs&@ of my written test gmcny AB&B s
fvcated at each of the thres corers of sach iriengle in the grid. Bach B&E in the grid 15 500 feet away

from the six closest B&Bs,

Bzsed on the trizngular grid patiern, how many egal B&Es could fit on and zoped for single-family
homes on Ozhu? The suswer i that there could be 29 vosny sv 4310 legal B&RBs op Uabu, The
caiculation of this number ie also described on the back side of my writien festimony.

{Inder the current version of Bill 187, each of the potential 4,210 legal B&Bs could rent out three rooms,
implying & total of 12,950 Tega! B&B rooms, Oaht currently has 26,261 hotel rooms. The additionul
B&B roome would sugment the number of botel roesms on Ozhu by 49%. We could heve half nguin
78 many Wwerists 22 we 60 now, spread throughout ovr single-family recidentiat neighhorkoods.

i Bil 187 vocomes law, there are some other implications s well, The first one is thay the
commercialization of cur residential nsighborhoods with as many as 4,310 B&B resorts would drive
housing prices and long-term rentai prices for local peaple even higher than they are now. But the eise in
housing prices wonld ocour in an unevern wey. For example, suppose thal you apply for and get 2 B&R
license, The market valoe of vour property will increase substantially, because you can now make a fot of
money from it. Bul what if you are unlucky and your next-door neighbor gets 2 B&B license instead of
you? The value of your property will be much less than the velue of your neighbor’s property, because
vou are no longsr eligible to apply for 2 B&E licence under the 500-foot rule. The value of your property
might even decline because of the continual coming and going of strangers next door and the conversion
of part of vour neighbor’s yard infe 2 pericing lot for tourist rental cars.

4 second impilcetion of Bill 187 is that our current method of sssessing proporty values for pmparzy Ta%
purposes would have 1o be s%zmg% whsim‘{a&aé‘ in order 1o be fair. If your neighbor gets 2 B&B licence,
vour neighbor’s property tax should go way up and your property tax shonléd stay even or even go down

BUTE.

A third and related implication is that legal B&EB's should be taxsd as resort property.

& fourth implicetion ie that Bl 187, if enacted, would be 2 nightmare for the City to administer and
epforer. PP would nesd fo greatly cupand s staff 1o handle the job. Past sxperience supgests that the
City would sot provide the needed expansion of stafi

A fifth implication is that there would bs a further explosion of illegal transient vecation units, whoss
owners wounld not heve to worry much about enforcement, becsuse DFF would already have more than 1t
can handis with B&Bs, Hlegal TVUe would be pretty much off the hook

I hope that you will recommend againg? this considersd special-interast bill which iz aot af 81l in the

sed o

pubic imerest. Thank vou for this coporfunity to wesify,



FROM (Retrerdord

FAx NG Jem. i

{ assums that 2 typical house lot is 7500 souare fest. House lote can have many differsnt shepes. For
purpesss of this eslcuiation, [ assume that each lot hes £ cirouler shape, and thet the $00-foot ruie is from
tot line to lot line, not from center of property 1w center of property. The radiusof s ?5@@—3@;}3&‘@—%& '
civoular nouse 1ot 18 49 feat. That meens that sach isngie in the grid is 558 feet on 2 side instesd of 500
feet on & side. The area of an equileteral wiangle thet is 598 feet on & side Is 154,847 square feet,

in 1996, Gahu had 28,908 acres of land zoned for single-family residential homes. This figurs oucludes

streets, parks. and othet public lapds. Between 1996 and 2006, Oahu’s population increased by 6%.

sssumé thet the land zoned for single-family residential bomes also incressed by 6%, from 22,508 aores
to 36,642 aores. One scre sguals 43,560 sguere foct.

The number of trisngles that can be fitted into the 35,647 2ores is
£(30,647)(43,560)1/154,847 = 8,620 triangles.

{One cannot multiply the 8,620 triangios by thres o get the total number of B&Bs, beceuse sech B&B at 2
corner of an interior triangie appears not only in that risngle but aiso in five adjecent trizngles (see the
trigngular grid pattern below). IT one were to multiply by three, each B&B at the corner of 2 wriangle
would get counted six Hmes, Instoad, one has to weight cach B&B &t the corner of & irisngle by one-
sixth, which reduces the three B&Bs 2t the comners of a riangle 10 one-haif of 2 B&B per triangle for
purpases of this caioulation. Thus, one mz,iﬁf ies the nomber of risngles by one-half instesd of thres.
{Mumber of triangiesaumber of B&Bs per triangie) = (E,820)0.5) = 4,210 lega! B&Es in

Triangular gric g%ii@m
NSNS \f\sz’v\/\/\/\/\/ 7
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A B&E iz iocated at each ofihe thres corners
of each friengle withir the grié. Each B&E &
£500 feet from the six closest B&Bs.

neighborhoods zonsd for single-family homes, At thres rooms per B&E, this means 12,930 additional
B&R rooms, which would augment the number of 26,261 hotel rooms on Oghu by 49 pereent.

The maximues numbers of B&Be and B&E rooms sre sctuelly somewhal higher thay celoulsied shove,
because when sirsets, parks, and other public lands are inserted between residential properties, houses are
further apart. For example. a house that was previously 490 fest fom e E&E might now be 520 feet from
s BEE hecouse of an intervening streel, so thet now both houses can be B& s under the 30(-foet ruls,
Also, 2 BEE situsted along 2 boundary of & residentizl srez is shared by fewer then six wiangles, which
masans that B&Be aiong ¢ boundary csn be weighted by more then one-sixth,

[
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s s ;% ®
367 Lams Plecs
m%&ge %ﬁ % ﬁs,ﬁ*
TolFes: (508)262-6536 Cell (AOSESILTTO

fmall: Rehegstrom@sol.com

FRACETMTIS EERDER
Dats: ??Jﬁa@@m% 7, 2007

To: ity and County of Honolulu Planning Commission

Fax: 527-8743

Mo, of pages (Including this page): 2

iF YOU DO NOT RECEIVE ALL FAGES, PLEASE TELEPHONE OF TELEX.
Subject: COpposition 1o Resclution 05-187

The following is my synopsis of the proposz!l made by DFF If thie resolution s enacted into law:
The B&E applicant shell first present it to the neighborhood board (NB) and provide written notice
0 adjoining owners. If the NB does not hold 2 meeting on the sublect within 60 days of the
reguest, or the NE tells the applicant it has no objection or no presentstion is necessary, then the
application is approved by the NB, Then either the DPF or applicant (unclesr who at this time) is to
send notices to ovwners within 300 feet gsking if they wish to have e public hearing. Then the DPF
: lon (nof the reguirement} 1o hold or not to hold & public hearing. [ s0, & public
hearing will be held no sooner than 45 davs and DPP ghall either approve, deny or extend to 90
ﬁ&}’s ane conduct & public hearing, IF DPP elects 1o hold & public hearing, the applicani shell make

2 re” (o notify owners within 300 feet within 10 days of @B?“s decision. [
¢ the notee. it will not affect the velidity of 2

The susrounding owners musgt respond in writing within 15 dave of DPP's scceptance of the
application (o7 15 days before 2 public hearing), and their names ggg If ot least
51% obiect, DPP must depy the application. No provision for tes,

eaiclast rules:
The owner may appoint ¢ Hve-in menager 25 the flll-time resident, therefore encouraging non-

rosident weaézhy commercial investors,

Oceupancy must be by & “family”.

Agecessary roomers shall not be permitted.

Weximurm of £ gussi rooms &%ﬁﬁi %3@ renied 10 00 more than 4 guests.
The permits are trangferable 10 subsequent owners.




Please ask Mir. Ing, agaln, how be is golng o adminisier this new law gnd snforce the non-ocoupant
illegal TVR¢ without on sppropristion. Asking neighbors to submit & negative vote within 15 days
is unreasonsbie. The reguirement should be 51% gpprovel and provide much mose time for owners
to respond. If this bill becomes law, T and everyone who wishes to increase thelr property valuss,
by adding = tramsfersble permil, will immedistely submit en gpplication, at which tme the
neighborhood boarde and DPF will be deluged with work they cennot handle, especially within the
time constraints imposed. My neighbors within 300 feet, with whom we soclalize, will be foreed 1o
file objections 1o protect thelr own property values, and their names will be made known, cresting
antmosity end ill feelings in = once laid back, femily-oriented community. Thoss that recelve the
permits will be pitied against their neighbors, who fesl they should have received one and whe

object to hotel-type opérations,

The DPP cannot adequately enforce the present B&E and TVR rules, How can they possibly think
they will be able to determine the resident is & full-time occupant (operator or proprietor) when it
will require = visit to the property? Who ars “sccessory roomers”? How will they determine no
more than £ guesis are staying in the Z rooms? How can they verify ihe ccoupancy ie by =
“farnily™? How sre they going fo enforoe the remalning illegal TVRs and B&Bs7 R len’t clear if the
existing TVEs need to apply. Resclution 05-187 will incresee the number of vecstion remials and

do nothing 1o reduce the {llegal ones.

Please help us law-sbiding citizens, and do pot reward fllegal businesses operating within single-
family zoned communities.




To: The City Planning Commission
From: Mollie Foti, 1343 Mokuiua Drive, Kailua, HI 96734

Re: Resolution 187—I am against it.

T have lived in Hawaii for 45 vears and have owned my home in Lanikai for 40 of those
years.

At the November 28" meeting of the Planning Commission a woman named Dorothy
Sandvold testified as o the virtues of her Transient Vacation Rental Association. She
said, and ! quote, “Ours is a very well run industry”. And that is the word she used:
Industry. I feel that industries do not belong in residentially zoned neighborhoods.

The Transient Yacation Rental Industry is bent on expansion and it will have all the room
it needs to grow—io double, iriple, or quadruple in size if Resolution 187 becomes law.
Our residential neighborhoods, particularly those near sandy beaches, will scon be
engulfed by this new industry. They will no longer be residential. Is this fair? Is this
right? Is this 2 good thing for the health of ow communities and the residents whe live in
them? Is it even good for the Tourist Indusiry as 2 whole? 1 don’t think so.

There are a number of inconsistencies in the bill that need 1o be addressed, such as how
will all these new regulations be enforced when the current enforcers say that they can
not do the job now? The theoretical reason for this bill is that the current regulations are
unenforeceable. How is this going to improve things? Equally important is the means to
decide which of competing entities will be granted the coveted permission to run a legal
B&RB when 2, 2 or 4 property owners within 500 feet apply? In my block, within 500 feet
of my house there is 1 legal B&B and Z illegal TVUs. There are also several other
absentee owners who might like o turn their investments into vacation rentals if it counld
be made legal. Who 1sto win?

Resolution 187 represents an illegal form of rezoning. it is spot zoning, In 1989, when
Bed and Breakfast and Transient Vacation Rentals first became an issue, the City
promised us that if we accepted a limited number of them, that would be the end of'it. So
what happened to that promise? Who can believe anything that the City says if it goes
back on iis word here? And, what are the legal ramifications?

it is flat out wrong to spot zone an indusity into & residential area, and in the long run it is

probably very bad for the heaith of the tourist industry overall. You, the Planning
g,_;fmqs;@, 1, &re chargec with the responsibility of preserving and protecting owr zoning

iaws. I hope you will see Resojution 187 for what it is: & backdoor run at resort zoning,
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RE: Continuation of Public Heering on Resol wtion 05-187 - January 16%, 2008

Tear Memnbers of the Planming Commission,

| My name is Ussule Retherford. T have been o resident of Kailua for the past 36 yeears.

[ would lke to 2dd a few points, to the testimony 1 submined for the November 28%
hearing.

‘Ewoui& like to re-emphasize the point thet proposed Bill 187 is the antithesis of good
iznning, 1 have seldom seen a piscs of logislation so poorly thought through, a bill that so
viclates our pim.mg 2ws and zoning procedures. 1t is a bill that unfairly puts the demeands of
tourism and special interests abead of the rights and needs or our local pogﬁdaﬁaa It is 2 bill that

would creates an adminiswative nightmare that the City will not be abis to handle and which

would leave ow residential communities to deal with the negative impacts
There are imporiant gusstions which the Bill does not address,

The City by iis own admission has not had the means 10 enfores the rules governing the
B&Bs and Transient Vacation Rentals permitied in 1989, nor has it been able to shut down the
more than ons thousand illegal B&Bs and TVU's that heve mushreomed in our residential
neighborhoods since 1985, As an sffected citizen and taxpayer, | would like to koow how much
more money, and how many more positions the City Councit has budgeted for the regulation of
not only the B&Bs considered under the proposed Bill, hut alsc for the shutting down of the
TYVU's that are presently o;}ezaiina illegally. In the zbsence of such provisions in the budget,
what prevents these illopal businesses from continuing to operste?

There sre B&B's, as well as TVUs masquerading as B&Es, operating right now within as
litthe 2z 100 feet of each other in some of our residential neighborhoods. How will the City
determine which one of these businesscs it will grant legal status?

Axe we izxpayers (o foot th %‘? for the legal @h&%%ﬁg@g and disputes that are bound 1o
arise out of the competition for jegal statug between exisdng neighboring B&Bs?

The dstermination 28 of the location of the 500- foot line between B&Bs would in many
cases reguire the services of & surveyor. Has the Uity budget pmvi&e& for such costs, as well as
for the costs of legal challenges that are sure t¢ arise IT & surveyor ig not used?

Under the proposed Bill, & B&E would be permitied unless 51 percent of F the neighbors
within 300 feet obiect, How fair i i for neighbors living 300 feet sway to decide that someons
else should be forced 1o live next 1o a B&B7Y Should the person next door to the proposed B&R
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not have & much greater voice?

While 3 residentisl property licensed o ron for commercial profiy gains in valuve, the
property next door to it loses velue. People, sspscially families with children, wanting to buy Iafo
a safe, guiet, residential neighborhood will shy away from buying next to 2 B&B. This decreases
the markerability of propertics next B&Hs. How does the City plan 1o compensate those owners,
or is that & matter for the courts o decide?

These gre but a few of the gusstions that [ have. Rather then seting 2 problem presently
faced by our residential communities, proposed Bill 187 would greatly compound it It is a
special interest bill that would hurt cur housing needs, and would violats the rights of people
who bought into residential, not commercial neighborhoods. Ard it would undermine our
development plans and make a mockery of our zoning laws,

Bill 187 would truly validate the contention by the majority of our local people that our
government cares more aboul fowisn and special intoresis than it does about their nesds.

Flease recommend againet it

Thank you f}\ ;g f
/{?MW eV % U%,m@f
Ursuls Retherford » f
42 N. Kainalu Drive

Kaitue, B 96734

tel, 2614537

»
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Kalapg, Pally J.

From Miriam Fuchs [miriem@hawai edul

Sent: Wednesday, November 28, 2007 1113 AM
To Kalapa, gaﬁyv

Subject {OPPOSEB & Be

Dear Planning Commissioners:

hg & regident who lives in Kailua, here is my stand:

s unethical for & govermment agency or council to confre
eaking by changing the law o acvommodate such behavior
ineffective gOVSInl“G and adﬂlnlS”YatiOQ. Accomodating lawbz
and Conurary fw
expect yvoung adults in Hawaii to be taught at ocur university.

1%
i
=F1
£a

Ohu':i

Yours sincerely.

Dr, Miriam Fuchs

Profeszor of English

Vice-President, Center for Biographical Research Unive

Home Address:
13028 Kamahele Street
Kailug, HI 96734

blatent and consistent Iaw-
iz an admission of
cers is contrary to any

any form of legic that you

o

Hawzli at Manca
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Please Reject §5-187  Please Support 05-186
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Vacation rentals in any form are commercial activities and do not belong in our residential

neighborkoods.

re cusrently properly permitted,

Since 1989 we have besn more than willing to tolerate those that a
12 the non- renewal atirition plan agreed upon

and eageriy anticipate the relief as they diminish in number vi
during the 1989 uprising.
This process was well thought out, and nobly conceived; and EXCEPT FOR THE GROWING NUMBER
OF ILLEGAL RENTALS, and pathetic enforcement on behalf of the DPP, has been working as anticipated
It hes been the lack of adeguate and enthusiastic enforcement of our present laws by the DPP, which
specifically prohibit the unpermitted reating of accommodations o visitors, that is destroying the residential
quality of life for island residents.
¢ THeget rental units in ovr residential nefghberhoods have artificially inflated real estate values

and therefore property taxes.

= Lilegal rentsl units have dried ap the evailability of affordable housing accommeodations for

istand residents, causing eufrageouns comunute times, aid even extensive homelessness.

o {Hegal rental units heve stiracted criminals to our residential neighborhoods who prey
upon naive iourist renfers.

« Hlegal rents! units have created unsteble neighberboods with consiantly changing vacation rentai
octupeants.

s [llegal rental units hiave put extra strain on our infrastructure. Our roads, eur police, emergency
responders, fire department, our sewer system, our resiGential neighborhood parks and beaches,

« [liegal rental units canse traffic and nofse in residential neighborhood during inappropriate hours
with ne regard for the sanctity of the permanent resigents.

« {llegal rental units punish the bonest citizens that have been paying the biennial NCU permit fees
($400), have been filing the biennial cccupancy reports necessary for renewal, and have diligently

been paying ¢helr faxes.

¢ Those operating illegally have not paid ibe reguired permitting fees, bave pot fited the occupancy

reports, snd have been reaping the handsome monelaly rewards and Hterally raping the system.
- Legalizing additional residential neighborhood vacation rentais would in efffect reward their
illegal behavior, and punish those hopest operators who heve suffersd the unfair competition, and

expenses over (he past 18 vears.
- §5-F87 Urge the enthusiastic enforcement of the vacation rental laws
7

2y EASE: REJEC T Resolutiv
Resolusion §5-186.

srosently in place, and SUPFPO OR

- i fha t i ar vy iestimony
Thank you for taking tag i mie o COnSiae! wjf/_,_i"ﬁﬁ-um,f 1y //fj . .
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To:  Planming Commissien
Fax: 527-6743
Re:  Resclution 187 ORAL TESTIMONY e be given Jenuzry 16

I have been & licensed aftomey and entreprencur living mostly in Hawaii sinee 1379, 1
founded/co-Tounded thres computer companies in the 807z and 90%s. From 1996 10 2002,
my base of operations was Dallas, Texas, supporting s computer software company that I
bad co-founded in Hawaii in 1993, 1 do not own and have never owned & bed and
breakfast in Hawaii and T have no direct personal interest in this issus. [ do not represent
anybody who has a direct interest in this issue. ] have izken the fime fo submit and
provide ihis testimony because | strongly believe that legalizing end regulating bed and
breaicfasts and vacation rentals is importent for Kailua's financial health and well-being.

I made no iess than 20 wrips 1o Hewail during 1996 1o 2007 1o support & compuler Taining
company thai I co-ovwned, Dhrhng these irips 1o Hawall, I sizyed in 0o less than 20
differcat bed and breakdasts, 2l of which were in Kailvs or Lanikai, A% each bed and
breskfast location thet I staved in, with one exception, the owner of the property lived on
ihe property that I was staving af. Some rentals were standalone cotizges while others
were in standelone parts of the same house the owner lived in

ALL of these B&B’s shared these same features:

Owners that cared about their property, as shown by their mainiensnce of the buildings
and landscape.

Owmers thet provided parking on their property for their B&B gussts - thereby making
sure thai parking did net become @ problem for their neighbors.

Crwmers that provided written or oraf roles of accepiable behavior — chief among them
being the need o not be 2 noisy or disruptive influence in the houss or the neighborhood.

Owners did not provide breakfast 1o their guests — my joke is that B&R s provide beds
and bathrooms — for breakfast vou are mostly on vour own, which is good for Kallua's
restaurants and proGery siOTeS.

I am strengly n favor of allowing bed sod breakfasts and vacation rentals 1o legally
operate in Kailuzs and elsewhere in Hawail. My personal experience is that they provide 2
unigue, comfortable, desirable aliernative to cold, impersonal, expensive hotels in
Waikiki. Visitors to Hawali come from & wide spectrum of couniries and wide range of
income levels. Many visitors prefer 1o meet local residents and get gt least 2 brief
introduction to the jocal cultare which is not easily possible when steving in hotels. Iiis
often the Alohs spirit shown by the hosts at these bed and breakfasts that prompts refurm
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igits to the izlands. The retails shops in Kailug are bo szf;zmg and the rea! estate market
m K&mu& has been explosive in the last eight }’&azs ast of which can be atributled
directly fo tourists giaving af bed and d v s;aamn rentals on the Windward
side of Qahu. Many of ue rernember the 8075 w‘%*zsﬁ Puzz’s was the only good restavrant
in Kailuz that was sble {0 stay in business, I3 you o1 iga‘% hese tourist rentals, it will only
be a metier Hf Hime before numercys retail vacancies in Kailug become g reality.
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I believe that owners of real property shonld be eble 1o do whatever they want on thely
property as long as they do not negetively impact their neighbors. | support regulation of
fhiz indusiry that reguires the property owners ¢ provide on-site parking for goests and 1o
repori and pay the rapsient zccommodation tax. The property ownsrs shouid be required
to provide and enforce rules that prevent thelr shori-lerm tenanis from being too noisy or
disruptive 1o neighbors. There should be a procedure that meighbors who are disrepied by
vacation rental fenants, can uss o complain and have sotual problems solved

expediticusly.

t heve traveled to over 20 couniries in BEurope and Asia. When I mavel, [ make 2 lot of
sfiort to learn and adjust o the locel cuiture, My experience with people who stay in bed
and breskdasis and vacation rentals confirm that they act in the same way. Tourists are
kere to relax, enjov the beauty and culture of Hawail, and spend their money in ways that
make them feel good. They ase not here io throw lwge, noisy parties — who would the
invite amyway? MY experiencs is that Hawall residenis who are couples or families ina
dysfunctional relationship that yeil a each other on 2 regular hasis are far more disruptive
to their neighbors than visiting towrists who reside for 2 short time in 8 bed and breakfast.
TeH & fourist that they are being (oo loud, and 100% of them will lower their vohame.
Try to tell vour neighbor io ciose their windows because they vell too loud, and vou can
usuatly predict a bad reaction.
The bed and breakfast / vacation rental industry in Kailua is & vital aftemnative to those
visitors who prefer this type of experience and it should be legalized and regulated, rather
than prohibited.

Sincereiy,




Ang #a. Murroy
4i-0378 Hikimanu Street

YL et I 5 e
Moimangio, HI 96813

January ¥, 2008

Chair, Barbara Marshall
Vice Chair, Todd Apnc
Romy Cachola

Donovan Dele Cruz
Charles Djou

Nestor Garcia

Ann Kobayeshi

Gary Ckine

Rod Tam

Sent Via Fox: B27-6743

Resolution 187 ORAL TESTIMONY Yo be given Jonuary 16

Aloha City Council Members:

There is a segment of the Tourism market that wants a different experience from
the resort and cruise experience. This marke? segment particuiar benefits smali
businesses in a community in addition fo obvicusly benefiting the gmall business
swner of a neighborhood vacation rental and bed and breckfast, We believe there
is both o way o provide what this segment of the tourism marke? wants AND
maintain the quality of life in our neighborhoods. Vacotion rentals and
nelghborhoods are not mutually exclusive. With proper licensing, regulation and

adoptation of best practices we can do both.

A hui hou,
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Testimony for the Wednesdey, January 16, 2008 130 Pl Meeling
continuad from November 28, 2007 Hearing

P am in favor of Resolution 187 which would expand the number of Bed &
Breakfasts allowed on Oahu. Unfortunatsly this resolution does not go Tar
enough in that it does nol aliow for expansion in the number of

Condominium Transient Vacation Units.

Condominiums, becsuse of their unigue fealures, are self-policing and
selfregulzating and this makes them very sasy to handle from & Dept. OF
Planning snd Permitting standpoint. Specifically some of the more
important featurss of Condominiums

B emmmnnmass

2417 on-site management and security,

Secured off-strest parking.

Estabiished House Rules with enforcement procedures, and
Oversight management by & Board of Directors anc g professional

management company.

Condominiums have thelr own set of rules enforced by & system of
citalions and fines. The condo VEs provide excellent and much needed

accommodaiions for our vistors, and they regulate themselves. What could

be betier for the visitor industry or easier for the Department of Pianning
and Permitting?

baié&v@ zrai E‘a@ positives of condo vacation renials have been overicoked,

b

ndominium Vacation Rentals to this resolution.
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Crair, Barbara Marshell
Vice Chair, Todd Age
Remy Cachola

Deanovan Dela Cruz
Charies Djou

Nestor Garcia

Ann Kobayashi

sary Okine

Red Tam

Sent Vie Fax: BE7-674
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Resclution 187 ORAL TESTIMONY Yo be given January 16
Aloha City Council Members:

In addition to whet the previous specker said it may be foir To suspend
enforcement temporarily becouse The city is epening the process fo license TVUs
thet up until now were prohibited from geiting a license or permit. For 15 vears
the city turned ¢ blind eve o these operations and facitly approved them. The
city, frankly must bear of least some of the blame for the situction we are in. Tt
seems fair To suspend enforcemant while things are worked cut,

Aloha, e
M

Kini Ziegrer

-
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& Vacation

| originally sent & similar fexed oral testimony but due to the timing that my husband was coming
#ome on REE from ireg thet exac‘” Gay and all thet goes info that, | was unshie to atend the las
Meeting on 28th of NOV 2007, | hope that will not alter your feelings towerds my sincerity and depth of

COoncern,

My name s Emily Murphy and | support 187.1 come before you today with only one voice that echoes
the many yoices of not only my personal family and friends but of neighbors 2nd community neighbors,
not that | am there spokes person Just thal | 3w not the onlv one with thess sentiments. | hope that
these maasures are passed so thzet | can have the same opportunity given to others in the past own and
operate g valid vacation rents! being 2 bed and breakfast or otherwise. These laws will heip alf people in
the business of selling goods and services. | know | de not need 1o lecture vou on how important

touriem is to Hawaii and ali of our lively hood, se | wong, [ will just say that but creating s system that bas
checks and belances is beneficial to sl

This is America 2 righis are equal to &s citizens, just because 2 home owner bought there home 15
years age, aad we bought ours thres doesn give them s higher right to privacy and privilege, that
svstem is what we escaped Tromn, and history shows the spirlt wents to be free, so that, He who works
for it, gets it. These isfands sre beautiful and unigue end deserve specizi consideration when changing
zny Laws that effect its people and ts lands, so 1 am hopeful that with that specie] consideration that my
voice is included in that special consideration.

The cost of living here is 5o much and continues to sige, tax's,
create an envirgnment that is monfiored & taxed & benefits evervane.
families who lives and livelihood would change if they could not have vecztioners patrons’, house
clzaners massage therapist home owners business owners, many more. | 2w not some off islend rich
person who wants 1o monopaiize Hawaii neighborhoods for my benellt L am & member of 3 community
who wants 1o be part of 2 system thet is inviting 1o vacationers and inviting & pescefil to long time
members of my commmunity, my children gre being reised in this community, we want to shere our
CGhang, that's & reason why people come here isn't it, cur besutiful views and even better people is

food, a2nd transportation. Why not
| persons! know mukipie

what makes it s wonderful to live and visit here.

Piease Pass 187 30 a5 to give us the same opporiuniiies as given to others in vears gone past, whether
are right or wrong thei's not the guestion, the guestion isdo | have

ar not vou think vacation rentals
! vwwas

the same rights 23 those with current permits, 10 6o with my personal home, &8 they hdve donsg,
Nine years old and unaware of my neading 2 permit back in the lzte sighties, when permits weres given,

¥ we work togather we can soive the problems & complaings 2gsinst vecation homes such as peridng
znd noise and big pardes. Solutions to these problems are currently belng implemeanied In other states

such a5 having stipuistions in contracts on noise levels ang parlies, eviction being the conseguence of

chiigetions by the vagetioners, and encugh parking fov sach unik,

orezking anv of the contractusl
sHowing bome owners (2 be part of the provess of deciding how o protedt evervens, we as

[

Haw Section 1 Page



Jag=1B=7008 05:iTem  From=FCODLARD LAIE TeEIEuEY
homeowners went srotection just a¢ much 25 the next guy, ¥ we have sirong coniracis it protects
evervone, 3 win-win situation. ! can tell you from persons! experience that some of my nosiest
nelghbors are not vecationsrs, we &l have to be tolersnt 1o some aitent, s about co-operation, and
meeting In the middie. We might five on an islang byt we are not islands unto our sebees....

! support 187 that will allow me o Tollow znd dizcuses muldalines thet protect me a0d miy naighborhood
and ali the people of Hawail, | know that this is 2 difficult situation for evervone on both sides. Butlss
me tell vou if we cent subsidize our income with vacatloners we wiil not be able 1o offord o lve whare
we ilve, we aren's getiing rich we are getiing by, | hops that while vou gre processing ali of this
information thet my words make sense 2nd move you 10 pass these new messures.

Thenk You se reuch for 2l of vour time and consideration | am grateful for the besutiful place | live, |
olan on being here ferever and my femily who cont be here thanks vou. | pray thet =il lews work 1o the
benefit of every chizen. voung and old, rch, znd poor, past aresent and frurs.... Mahals

Sincerely  Eenily Murphy {Lale Point Resident)

P
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Hearing on Resclution §3-18"
Permitting Bed & Breakfast Homes

fanuary 16, 2008

Iution 05-187

esohut

I am here today 1o SUPPORT Re

Members of the Commiss
or Bed and Breakfast homes. My name is

m«_,

which would establish & permitting svsie

Alan Wehmer and [ live in Kaneche
stayed in vacation

When I was planning to move tc Hawaii seven years ago, |
rentals here. My wife and [ wanted to be in a quiet neighborhood and we liked the

experience of the vacation rentals where we stayed. We never saw anything about the

vacation renials or bed and breakfast houses that changed the character of the

neighborhood or the guality of iifz in any way.
We still feel that way now that we live hers, In fact most short-term rental

properties are better maintained than the long-term rentals we have seen on Oahu

pressed about foc many vehicles coming into

T ex
is that visitors almost

neighborhoods because of short-term rentals. However, the fact

ho Hve in long-1

han those w



Today, the City and County of Honolulu has an opg
regulate the shori-term vacation rentals to make sure they can co-exist successiully with
their neighbors.

To be fair, owners of these properties should be allowed to come forward and
express their views without being subject to harassment under the current laws. 1 believe
thers should be 2 moratorium on enforcement until this resoluiion 18 passed and a new
permitting system put in place.

i have read that there are sbout 40,000 short-term rentals in operation now,

mostly without permits. This is an important part of the hospitality industry and should

be recognized by the county.
I urge you to suppert Resolution 05-187 with revisions to inciude other types of
short-term rentals in addition to bed and breakfasts.

Thank you.

Kaneohe, HI. 96744
808-778-5630
WehmsZ@aol.com



To: Chair Karin Helme and members of the Planning Commission
Fax 5278743
Re: Resolutlon 05-186, Resolution 05187, C 1

 sunport NUCs for ail less then 30-dav renlals, Condo Rentals E & Be and Tvlls
including Vacation Homes and Coltages. | also support closure of any rental owner that
doss not respect their neighbors.

Growing up, we &ll learned that 's against the faw 1o rob & bank or jaywalk.

When we bought our condos, how would we know that rentals under 30 days were
itegal?

Even foday people are investing in Hawali rea! estate - thinking that they can off-set
their dream investiment with & vacation rental. | have recently met several new cwners
that are totally unaware there iz an lssue at &l

=

| beileve it is the responsibility of Real Estate Agents, Escrow Cfficers and slected
Officials to add an Escrow addendum o protect new invesiors. We all slready know
sbout asbestos and lead-based paini....

We are in this mess because we did the right thing — we went and got Tax Licenses ic
start our business... just like our Renial Agents and Escrow Cfficers toid us to.

YWe are good citizens — and many of us invested our life savings in our rentals.
Couid someone please expiain how we were {o know about the 1989 rufing
. And what do we do now to save ourselves from financial disaster.”?

Flease issue permits for aif condcs, vacetion renigis and B&B's who &re aiready in
business and paying appropriaie taxes.

Please issue o moratorium until this issues is resolved.

Manhalo & Alohs,
Noreen Conlin
iakaha



Alpha,

The following article was isken from the Maul News, 12/30/07.  Since the issus of Transient
Yacation Unils are very much in the news on Dahy
this ig very relevent date.

There is & need for Transient Vaeatlion Unils, and il
we nesd o make { work.
Sursly we can find & way In Hewsill {0 permit end regulzie these businessas, and coliect the

fourist dollars and 3 revenus.

ke svery piber malor destination in the word,

&

Hay'oll Makahikl Houl And.......... Eo Wariorsiit
Lion Maxwsll

ee Kann Holme, Chair Plannping Commision
Fant $27-6743

THE MALH NEWS Dec 30, 2007

200 gconomy looks fo be fizl Hawails main indushy locks as i & will grow very itlle iIn 2008
due o an unceriain economy on the Mziniand, pariculerly the West Coast, the sowrce of the
frost visitors o the islands. in itz last guarierdy Haweil Econeomic Cotlook in 2007, Padific
Busingss News lslked 1o sconomists 2nd husiness lesders, coming io $he conclusion that 2608
is being greeted by caution, uncerlainly and unease, Visior amivaizs are expecied {0 be up
zbeul 1 percent to 7.5 million Individuals, contributing o the $12 billicn industry that employess
100,000 people dirsclly. Evervone is gualifving thai sxpected visitor increass, saving it could
come it fower !hen the final count for 2007, Personel inoome s expecied to climb 1.9 percent
and jobs 1.4 percent. One facior in the softening tounst market that will have direct impact on
Raul is Norwegian Cruise Lineg’ plan fo take s Pride of Hawsall out of the islands. That will
reduce MCL's passenger count from about 400,000 to 270,000, If shouid sisc ease ihe strain on
Kzhulut Harbor's pier space. Through February, scheduled aifing seats to Kahulul are
gxpecied to hit just 2 hali-million for a 2.1 percent drop. The number of seats out of the U.S. east
iz expecied to fell 22.7 percent, and from intemationa! origins the numbers are expscled to be
down 45 4 perceni. The bigges! drop is expectet it be in large-group bookings, not 2 big part of
Maul's visior industry, slthough PBN says "even reliably popular destinations like Maui are
fecling 2 cold breeze”

Fari of the chilling may be dus {o the county going after unparmitied iransient vacation rentals.
Travel stones in the natione! press have reported the vacsiion renizl crackdown, urging
travelers lo be caulious aboul booking and that the crackdown ingicates “Maui doesnt wani
vou.” Hopefully, the county will reconsider this l-iimed manesuver and concentrate on coming
up with 2 workable law that proledis neighborhoods buf dossn’ wipe oyt TVRSs a8 & vital padi of
our geonormy. As zleeys, the islend’s main economic engline s vuinerable o economic
breakdowns elsewhare. The differencs this lime i3 the cause Instead of some one-lime event
discouraging travel, 2008 could producs 2 slow shrinkage in discrefionary spending. Hawail
and Maui have gons firough these cycles before. As ususl, though, Maul will westher the storm.
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Wy neme is Amands Spofford and I sirongly support Vacation Rentals,
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I have worked for 2 vasation rental company for over 3 vears a3 2 booking agentand &

e = -+~
guest contact.

One of my primary responsibilities is (0 snsure thet tenants are familisr with the property
riies.
E 21 hig fhres wr
Our company handles this thres ways
o

First, we make sure that 3 home is only rented o & reasonable number of people. We

have occupancy limits with penalties for failure to compiy.

Second, I personally interview prospective tenants. [ inform them that they must follow
our code of conduct or there will be penalties. [ tell them that they should not rent the
home if they expect 1o be loud or want o have more peopie than the home can

acoommodsie,

Finally, when there is & problem, which is reve given our screening process, T work with

manager 1o get guests 1o stop any disruptive behavior promptly.

Our policy is 1o aveid problems by being proactive in the rental process. We just do not
rent to tenanis who are unwilling comply with cur policies.

My personal experience is that, if you are responsibie in whom you rest o, targeting
families as vour market, and if you are upfront with prospective tenanis — a vacation
rental can be rented in a manner that causes no inconvenience and is respectfl of
neighbors. :

Thank vou for your time.

Amanda Spofiond
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lanuary 14, 2008

Desr Planning Commissionars:

fam 8 16 vear old high school student. 1live on the windward side of Cghu but go
te schoo! near Waikikl (lolani School). My Dad, cur carpoci and | have to leave to
school 2t just g Httle after six in the morning to beat the treffic. is noteasy to
get up so early every morning after long cays of school, sports and homework, !
brow familles from Kallua who heve moved to Honolwiu just o be closer to the
school, so they don't have to make the drive early in the morning, and get home
so late. Bul mv family znd | went to continue 1o live where there are not hotels
and the tourist trade atmosphere of Honoluly. If the resolution bill 187 that
would allow hotel industries to establish In our home towns passes, | am afraid
that we won't have a place free from the rourist trade atmosphere to come home
to anymore. There are already so many kayaks, snorkel gear end umbrelizs being
rented to tourists that the beach near our home sametimes looks like Waikiki
Beach or Haunamae Bay. Please don't make thet any worse by making it legal 1o
operate hotels in our nelghborhood. Please act responsibly for the future of
famnilies and give us & bresk from being over-run by visitors: iU's batter to have
neighbors, otherwise it's no longer & neighborhood.

S

Sincerely



lanuary 15, 2008

Bear Planning Commissioners:

| oppose bill 187. There are evidently ambitious individusls focusing on
exploiting communities for personal gain. Please, do not sllow the greedy few,
those in favor of legalizing B&Bs in neighborhoods, to destroy the guality of life
for those enjoving actusliv living in their homes.

Sincerely

$. Anderson
1320 Aszlapapa Drive
Kaitua, Hi 96734



Rovember 18, 2007
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Re: DPP 187 Proposal to Legalize

Diear Chair and Members of the Planning Commission:

1‘

oticed the basic inconsisiency of DPP’s 187 proposal and have
gir recommendation to legalize B & Bs. Since this inconsistency
action, we hasten to

Hopefully you have already n
reglized how it undercuts thei

raises serious doubt about the propriety of their, and the Council’s, 187
underseore it

fthe DPP’s 187 proposal, they unegquivocsaily state

o
o

in Section | hat, Tt fg clear that the
ddition of bed and breakiast homes couid affect neighborhosds significantly.” They then

roceed to theorize that “safeguards” wﬁi protect neighborhoods from the significant impacts of

The nagging question is why are planners and Council members, duty-bound to protect
neighborhoods under policies of the General Plan and Development Plans, proposing to insert
tand uses that recipient neighborhoods need protection from?

Neighborhoods would be betier protected by keeping these uses out of residential zones, as they
are today.

Also, practical experience belies the DPP’s theory that the proposed “safeguards™ can be
effeci:weiy enforced. Many of these Saltegua?da arg the same as are presently imposed on B &
Rs with non-conforming use certificates, 1.e., no more than 2 rooms, 4 guests, off-street parking
etc. These “safeguards”™ are viclated routinely now and the PP is unable to secure adherence.
The 187 proposals greatly expand the neec% for such enforcement action and if DPP cannot
guarantes adherence o the “safeguards” now, they will not be able 1o handle the greater demand
under 1877 Neighborhoods, victimized b}z mﬂ naive good intentions used 1o “shoehorn” B & Bs

into residential areas, will be saddled with all the big?:zﬁcam impacis of B &

it will be too late 1o undo the “&ﬁ‘l&g@ o the mmmzmzﬁf

& Bs foreseen by DPP,

se hmpacts,

=
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City Councit

City and County of Honolulu
{ity Hail Annex

550 Scuth King Street
Honolulu, Hawsii 96813

(entlemen:

I am sorry I am unabie 10 aﬁtﬁeaf in person 1o g Ve aeszimaﬁy today perlaining 1o Bill
(5-187 concerning modifying the current law concerning Ped and Breakfast operations
and Transient Vacation Rentals.

i strongly oppose the provisions of Bill 03-187 and reguest that it not go forward. The

majority of Honolulu residenis who reside in residential areas do not want theiz
neighborhoods changed by vacationers staying in residential homes. While most of the
permanent residents may not sign-wave and march on City Hall vou should be aware
that this “silent majority” of your consiituents are counting on you, our eiected officiais,
to protect our rights in this case.

Thank you for receiving my concerns in this matier.

Sincerely,

e

Dantel L. Colin
(BOEB) 262-9578



Honolulu City and County Depat
Planning Commission

850 South King Street, 7ih Fioor
Honolulu, Haweail 96813

Dear Vs, Holme:

i am known o the illegsl vacaiion rental owners because | am the only one who has ever
sued her neighbor because of her ilegal bed- and-breakfast. When | was leaving the
November hearing, one of the owners of one of these businesses tumned around and
yelied al me and 2 friend who had testified, “they are just jealous, yeah, they are just
jealous of all the MONEY we are making”. And that tells the whole story and why | call this
sad episcde in the history of Hawall, lawiess Hawall and the cesspool of greed.

What follows is my account of being 2 victim of this illegal business for three and & half
vears, Noone should ever have To endure what | have for someone else's profit.

F will begin by quoting Judge Sabring McKenng who was the presiding judge in my lawsuit
against my neighbor that ended August 21, 2008, She said W the Court finds thal there's
credible evidenced of a fulure violation (of bed-and-breakfast activity} the Court rmay very
well just order Ms. Roth o sell her home. The Court may appoint & commissioner 1o sell it”.

The Judge also said, “The law is the law.  does affect the guality, the guality of e not just
of her immediate neighbor, but everyone in the area, the laws exist for & reason and it is not
up io peopie to choose which ones they want © follow and not follow. 'm going to make i
absolutely ciear that the court is ordering that any and all bed-and-breakiast activity stop.
That the lllegal bed-and-breakiast community needs o understand is that it's not fair for
ceriain people 1o change the character of 2 communily for thelr own personal profit. s not
falr 1o neighbors to have o put up with this increased traffic and nolse and psople coming fo
your front door asking, ‘s this my bed and breaxkfast’? This is suppossed 1o be & residential
community and the fact that certain people choose to viclate the law doesn’t make it right.”

The home | own is on the front nall of an HPR ol The owner of the back portion, Marlene
Lynn Roth, started operating an lllegal bed and breakiast In Agtil of 20083, along with
having long-term tenants, both in violalion of our HPH by-laws as well as the laws of the
City and County of Honolulu.

First, Ms. Foth lied in court {o obialn g three-vear restraining order against me so she could
run her business unimpeded. She hag already renovaied her garage for a bed-and-
breakfast unit. When she had g full house whers her boviriend also lived, her parents
visiting for six months each vear, three long-term reniers, wo people in each of the three
hed-and-breaikiast units, & iotal of 13 people were living in whatl was built 2s a three-
bedroom nouse with & two-car carport. No customers ([ refuse io call them “guests”) were
aliowed o park on the oroperiy (so the DPF inspaciors couldn? identify them) and that put
gt least Tive vehicies Ut o0 Ine streel.




walked or drove the entire length of cur driveway past my property 1o go in and out of Me.
Roth's. {lost any sembiance of privacy, salely and security. Added fo that was she had
faken down and destroved owr gale at the sireet o sccommodale her cusiomers.,

As | had been recently widowed and alone for the first ime in my iifg, | sought the gdvics of
& delective agency on how | could protect mysell rom fulure accusalions. iwasicld io

pUt a secuwrity camera on my house and tepe all aciivity in the driveway 24 hours a day,
take daily notes of what | saw and photograph 2l rental cars thal came and went. | foliowed
this advice that gave me the necessary evidencs for the lawsuit that cost me well over
$50,000. K also protecied me from false accusaiions when Ms. Roth called the police
innumerable times fving o have me arrested for viglating the TRO. Unforunately, she did
succeed in September 2008, when she had a long-term tenant accuse me of rving o hit
her with myv car. Several months later and 82,000 In afiomey’s fees the case was

dismissad.

I took hundreds of photographs of rental cars when they artfived, called in the license plate
numbers to the Department of Planning and Permitting Violations Department but rarely
were they abile to ialk 10 anvone who would admit they were staying at Ms. Roth's anc
paying her monegy. They play what | call the ral-and-mongoose game. The inspeciors are
at their gesis in the moming when e bed-and-breakiast cusiomers are up and lsaving for
the day. They return late afterncon when the inspeciors have gone home for the day. The
other part of this game is when a viciation is called in to the DPF the inspecior must make an
appointment 1o inspect the property, all cusiomers lsave, the inspecior comes, sees no
violation and closes the file, the cusiomers refurn and it starts all over. These policies make it
impossible for the DPF o close down these illegal businesses and cosis the city and
county thousands of dollars. There is a desperate nead for change.

At one time | filed an affidavil covering severat days where Ms. Roth was in violglion and
went o testifv at & hearing of the Corporation Council. Ali Ms. Roth had 10 do was answer
‘no” 10 the guestion asking if she had received any money from these peoble during that
time periocd. That ended the hearing and her $22,000 fine was reduced to $2,000.

it was revealed at the nal that Ms. Hoth had not paid any taxes sincs 2001, although she
had collected iaxes from her customers. Also that she had taken cut an $850,000
mortgage based on her income from her rentals. Now she is suing her morigage company.

Ms. Roth fled an appeal of the lawsuit and also asked for a stay of the appeal so she could
have long-term renters because she can’t pay her $6,500 monthly morigage payments.
That was denied in April 2007, and two weeks later & tenant moved in ana is still there.,
There is accumuiating evidencs that she is once again taking in vacation renters. My plece
of paradise has become a living nightrmare thal seems will never end. :

Last vear | locked inte the 15 legal bed-and-breakiast businesses in Lanikal. |found oniy
three were operaling under the terms of their permits. Others had expanded © several
units, added & coltage of were absenige owners renting the whole houss. There s a greal
need for periodic inspections of all vacation rentals.

A note of interast s that, according 1o the Inswrance Industry, homeowner’s labiifty policies
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unscrupuicus res teal agents whc sncourage prospecive owners to wim part of the home
into & vacation rental so ey can pay thelr morigage and the innumerable ravel agencies
&

faking the ?saeﬁf&tgms for these géseﬁ&% businesses. And what about the tax depariment
who issues licansss so fhese flegs businesses can collect iaxes?

s

WMany psople who are viclims of the owners of these llegal vacation renials are afraid to fle
a cama aint. They know people who have complained who have been victimized by
having their tires slashed, properiy damaged, consiantly harassed, and those sighted for
frivolous violations i lake the DPP inspeciors way from inelr ilegal activilies and costing
themn thousands of dollars 1o correct

For additional information, | am endiosing:

1. The information from my lawsuit on August 21, 2006 In the Circult Court of No. 04-1-
08358 Susan Cummings ve. Marlene Roth.

The sign 've had on my house since 2005. A hopetul deterrent that didn't work
ﬁecame the cuslomers were made io belisve it wasn frue and | was “crazy” - see letiers

helow.

nt by B %ze tve . ”:}:’;é’% ?@%aﬁm& Kaliug. He

4. A reservation 3@@@%@  through the agent sending Ms. Roth the most cusiomers, She
would not admit $is in court. This information and the fofl Gwmg shows that payment by the
cusiomers o the owner must bs In ravelers checks or cash. This is 8o there is no paper trall

or docurnentation of any payment.

5. This e-mail is from the only customer (| refuse to call them “guests”) oul of hundreds at
Me. Roth who saw a wrong and wanted 1o do semething about it Mary J. Danca writes
clearly about the lles and deceil that support these illlegal businesses. Also, her reservation
confirmation from Ann Cardin of Al island’s Bed- and-Brealdast and Mariene RBoth's
welcoming ietier.

€. An e-mall from 2 bed and oreaxiast organization hat clearly shows how i distorted the
truth to discredit 2 law abiding citizen and supports a member's lliegal business for her
personal profit.

7. Ancther e-mall from the bed and breakiast associstion.

| hope the information | have sent will help in making your dedisions on 5B186 and 187.
have no other motive Than 1o see that jusiice is finallv served

Sinﬂefe'zf
e ;
- \‘Ej R’ ﬁ;‘fzs—y"ffw‘mﬁwﬁ,ﬁ o

SUS&E"E Cummings



INFORMATION FROM THE COURT HEARIN

The Circuit Court of the First Cireult Siate of Hawail
Honorable Sabrina S. Mckenna, Judge Fresiding
Twenty Second Divigon

Monday, August 21, 2006

CC. No. 04-1-0836
Susan Cummings ve. Marisns Rolh

The Judge said, “The law Is the law. [t does gifect the quality, the guality of life not just of
her immediate neighbor, but evervone in the area, the laws exist for & reason and it is not
up to people 1o choose which ones they want 1o follow and not io foliow. 'm golng o
make it absolutely clear that the court is ordering that any and all bed-and-breakfast activity

stop.”

The Judge aisc said, “What the lllegal bed-and-breakfast community needs 1o understand
is that it's not fair for ceriain people to change the charadier of a community for their own

personal profit  i's not fair i the nsighbors o have o put up with this increased fraffic and
noise and people coming o your front door asking, ‘Is this my bed and breakfast’? Thisis

supposed to De & residential community and the fact that ceriain people choose fo violate
the law doesn’® make it right.






Uxy

"

=KARUA, Mawsl — & resh of mmmﬁ%ﬁ have hit Kalive vecstion
>renials, many of which ars aa@s‘"ﬁg FllaosliyyiITY 4 Maws
>reponed.

=
>Police beliove many beech visfiors are provitded = f=les sense of

>gecuriy while setliing o 2 vacaiion renigl

%LSQ%@?S are entsing %%‘s@ mmss %@e@sa&‘“ ] &f%zﬁjz @Eﬁé’éﬁ
»whalever is avallable,” Mclarthy said.

>

>Wallets, digial carnerss and becigacks have gl been siofen fom he
=RTIes. )
sFolice id KITV 4 News thet the robber or robbers ars famiilsr with
sthe ares and might be entering e homss rom ihe beach sids.

=

>Police say vacstion reniais, espedially fiose without & resident on
>the oroperty, sre prime targsis.
=

>romegwners, the people that are renting this st out, shouid make
>sure that it's safe, espeoially i they are renting It o people who

=are rom ot of town,” MoCarthy said. "l lsaves a bed 3sis In

sthelr mouths, and the viclime have expressed that o us’”

=

>The breai--ins have happened during the daviime angd 27 night.

=

>Peisce ENCoUrsge anyone 1o report susploious activiny,

UJ

%@gyﬁghé 2008 by TheHawslChannal.com Al righis reserver. This
>maiterial may not bs published, broadcest, rewritten o
»redistimisd.
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Dy Ky,

{ was wrong aboui the sgency. 1 was this company, ali-islends.com, thal botked the property. Aﬁafdabie B& B
booked ali my other lodgings, which were legitimate. Pleass el Susie know thal bsfere she accuses Affordable. Afier |
hookard the room &t Lanikai | gof the addrese from the owner, by meil | threw all the papers DU, thayg?;_ .n_;;;:t neading
them ﬂm@mm Thisis ,;;;i  have fof, bui the plotures clearly identify the proparty. 1 can confirm that the address | was
| did not koow | was Susigs. | was told nol 1o {sli o her, ihat"-she was crazy, and if |

M

. : 1 i the controversy. Susie should iell them.
BMuris arrj | pmvar {ﬁs fo the Morth Shore. We swam 2t Lanikai in the moming and then érave strazght 10 the
Folvnssian Lenie-y She cé;dsﬁ wani io isave # s0 we spent the reg! of the day & evening there. in any Case, waves on
the Hnrh ware not as high that dey as what we'd seen in Makalo

Y enjoyed meeting Roneld, seaing your home, and spending he day with you. | will forward the g};c‘lures of you eati%’*
{ cimsum when my husband has fme to show me how. I'm ?:ea,kﬂmingsaai v challenged and ﬂuﬂa is very busy

those carrol

" ith sehool ﬂghi 1OwW.
W are having an unnaturally warm winter, pleasant but crespy. | iaks long walks on cur wandswept beach; dreaming of

Henirall,

Best in Bong “; a?f;’ L
Chesrs, Ors
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e OFigingl Message ----- From: "Mary .
<zEMJADE@opendoor.coms

To: <sonhawell @hewall.rr.coms
Ce: <info@honoluludpp.orgs: <ing
Sent: Friday, January 13, 2006 7:08 AW
Subject: & two car garege?? 71
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: hariens Roth
2 137 Eziclens Divive
Togt Esilus, Hawsll 95735
Phops: 808-261-8480
Fax: 808-281-6480
E~mail: ACE com

September 21, 20605

Alohe, Michse! Golden and Mary Jancs:

Welcome to the beautfsl island of Cahe
3008 1o December 17, 2085,

La (ass is locaied on the Windward side of the island in a sec
Just 100 vards sway is Laniia 5 Bisoneofthe &

w&mgmm@%vmm%m&ﬁ’@fﬁ%@y I ass %ﬁg%@sggﬁm

braend

wotion of La Casz. H fook eight %@&“@@g@mﬁé@%@ iworkowiofmy b
he gvailsbie o help you with any information You may need. Please inform me of your
mmgwﬁ&&%ﬁﬁﬁmgwg@ﬁv@% %ﬁm&mmzﬁmmsﬁ?@ﬁm&ﬁ BT
am. 1 esn be of further assistence plesss lel me koow.

Rishsic,

Miziens Boln

z @%@ﬁé Efmggg and is
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o2 & sidewsl thes enters

N ,
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wwwww Criging! Messags — ‘
From: RETVUZ@eol.com
To: BETVU2@a0lc0om
Sent: Wednesdey, June 18, 2008 11:34 Pld
Subject: Help is needed for & vacation reniat owner
Aiohs AL
Mariens Roth s one of ths hardest it Vecstion Rental osmers, Her neighbor is suing her end the lkigetion hes been
ongoing for over one year. The Judge hes edmitied on several occasions that this lewsull dossn belong in court bwt
ting her neighbor.

now has decided to taks the case to sl in Oclober 2005 dus io pressure from the atiomey n TR inG
Her neighbor has even reporied her to the Deperiment of Health Noise and Ratistion Brench bscause she did not iike
Mariens running her vacuum cleaner. Mariene hed to get & Noise Permi to vacuum her home. The Depariment of
Health szid they hed never had e complaint ke thie before and Meriene is the only one on the islend who hasto have e
pemmit to fun her vacuum cisaner.

Warlene neads an gilomey with mors sxpesience than the ons ehe currently hee. 1§ them s on sttomev among us or
any of vou know an sxlomey thal can help...pleasa st us Enow,

arésr 1o oo hekle Medent's house io nspes end
ing on ame 30, 2008

The neighbor s 2 | again and B lrying to g& & cout

Maniene has o go to court 1o 11y o stop this fromt
Marlens is fighting this slone and is in grest financial trouble because of repested isgal cosis. She could loss her very
beautiful home ant business.

This could happen to any ons of us. We must help Meriens Rath now. A victory for Merisne & & vidlory for esch and
every one of us. A defest for Merlene Is aleo 2 defest for sach of us...and could be devasteting to our cavse and sat

precedence for the next neighbor suing one of us.
If vou ave able o help Merlene, plesss send 2
Hariens Roth
B.O. Box 371
Kol Howali 58734

Wrile “donation” on the note fnes of vour cheohl Any avourd wil Geip.

s 2 box of bemttul nole caninto o

stions of 3100 or more vl

Mariens i giso 2 very tglented arlist. [
oratiuds,

Thank vou for vour suphor.

Tonic Bille
' - Alohe hana nulke el e
B ek s too olp when sheres by 2)



Wz, Tonic Bille, Presigant

Bed and Breakiast Assodislion
1880 K. Kalahso Avenus
Kallua, Hawail 98734

Disar Mes. Bille:

| an writing this letter 1o you inresponse o the e-mall you sent 10 your membership on
June 15, 2008 regerding the pereeived injusiices loward Mariens Hoth by her neighbor.

o correct sislemenis In thet letter angd regusst that vou

i arn that neighbor and fwish o
io vour membership.

send of copy of this leller «

| will begin by saying | am one of the hardest bit victims of an llegal vecation renial sincs
Aprit 2003, Marlens Foth’s bed and brealdast business is & vioiation of cur Horizontal

. Property Regime Declaration and By-Laws that hag governed our joint property since
1988, These documenis ciearly siate we cannol use our propery 1 rent rooms of Use our
property for anv business. Her vacation rental busingss is also & violation of the City and
Courtty of Honolulu Planning and Permitiing Departnent for which she has received
violation notices in the past twenty-eight months for conducting & vacation rental business on
her property. This violation continues to date.

Cur shared driveway that is g “common elemeant” bagins at the street and goes past the
antire length of my propenty 10 give Marlene access o her portion of the property. Every
single person ana vehicle going In and out has passed by my homs for the past wwenty-
gight monihs. i

When Marens Both began renovaling her two-car garage Tor & rental unlt in Janauary 2003
she moved the MOTOR for her vacuum dleaning systerm oulside gt our property line 3
fifteen feet from my house. This is an extremaly loud motor that ¢an be heard a block
away. She recsived g violation nolics from the Separiment of Health and eventually
correcisd the violation by insulaling the mclor.

Mariene Foth has received several notices of vimation from the City and County Planning
and Permitting Depariment and the Kaliue Fost Offics for using my addressforallher
narsonal mail e well as her Hlegal business at her homes. Mahy Hmes her customers have

some to my front door with reservetions from her agents any time of the day or night looking

for Mariene and her vacation rental, The insisiance of Mariene 10 use my address instea
the one given i ner whnen et property was purcheses not only causes constant mall
delivery mixups but has delivery and service people coming o my houss as well

2 Eluda

Trvbenendi sifyr sEieT ¢ e Fop d ; fesemes  Tlmies 3 A ] o , 2
imtentionally causing unnecsssary inconvaniencs . Thie vidlation continuss o date.




parking i very limileg,

¥ Mariens wasn'l violating our propery ty agreement and e laws of the Cliy and County ¢f
ﬁﬁi”@%&é U, YOU can be assured hers would not be e lawsull pending against her. The
reguest of the inspection of her propeny By oy &iﬁ%"”’%@%ﬁ’ s righitfully ﬁﬁ@% §i"é Eligation of this
naiure and was agreed o by her aliomey it a cowt proceeding May 16, 2008, This was
not 5 reguest by me personaly s you so stated in your lstier To your memb@?s%‘zss

{ hops this clears up seversl matlers aodressed in your istier. In the fulure you sh@%.ﬁa
mamsﬁghiy investigate both sides of the confroversy bafors publicly staling erronesus

assumptions.

“u

i VoL OF 8Nyons ?@%@’3’%@, his istler have &ﬁf}" ﬁé%&%ﬁﬁ@s i, i i%a% comast iy ﬁ@?ﬁ%
John B %@gﬁg& Jr., B4 Halekauwil ;%: ;%E:i Sutts 118, Hono ?’éé 98813 or =i

5244343,

ﬁﬁ"%ﬂ“’

(Mir€. Roy) Susan Cummings

oo Lawry Bardey, Pres., Save Gahu's Nelghborhoods
Dion Bremner, Pres., Keep i Kallus
mhy Hunter-Brvart, Pres., Kallua Neighborhood Board
J,eﬁey Jenking, Fres,, L anikei Association
Barhare Marshall, Councilmember
Bich Féﬁ%{}g Fres., Kallps Chamiber of Commeres
John R. Hemis, Atiornsy
Tommy Waier, Siale Represanialive

Ennriosires




%ﬁ?@ﬁw i—ts_’n i H
T ﬁ{:z‘%! X’w./":‘r\ SO
Seni: Tuesday, June 21, 2008 12:23 AN

Sublect: Please be willi ticipats in

Aloha A%
We zre working with Ken Siokes on & very ammﬁaﬁ% report we nesd to use to the Vacalion Rentgl industnys b@ﬁeg:? end

he asked for 2 list of cwners or members thet might be willing to be ineniewad and particioats in the study. | am
ssking for names of people who would work with Ken (wﬁ:houﬁ putting names in the report ¥ that is what you wani) 50
that | can stert getling him nemes for research contacts.

Ken Stokes has done 2n excelient study on Keusl and we nead io have the same siudy done on Gahu, The sooner we

pariicipate the sconsr we will have resuile.
Our good friend John Knox will assist Ken &55{9 Last vesr vou had an sxcerpls from the John Knox 146 page survey

in the foider from the June 18th mesling,
A couple of our stesring C@’ﬁ?"ﬁt%“" mﬂmbem peid 310,000 for the stuly and we will 88 benelht from their generosity,

H

Plezss, go i ¥

znd reed the impressive research resull, YWe now can ge? the sems survey done for Oshu, Maul will be nexg.

Please, emall vour names and phone numbers i¢ £ A you would fike o take part in this very
imporiant next siep in our Tight for getling legelized. Ken Stokes wilt contact vou by emall and sometimes call vou

Mzhaio,
Tonic.
282-8286

Alohe hana nuike alu 'is
Mo {ask is oo big when shered by afl



FROM ¢ Panmasonic FAX SYSTEHM PHONE ND. © BB 6385936 Jan. € 2608 19

Tuesday, January &, 2008

Planning Commission
650 3. King %, 7™ Floor
Honolulu, HMI 96813
FAX: (B2T-6743)

Testimony on 186/187

[R%4

£ak

B&R'e & TVR's should not be allowes in residential
neighborhooeds.

. Insure that the enforcement division does not reguite

neighboring property owners fo supbly the burden of proef
(i.e. photos, et¢) for iliegal operations, i.e. Yoo many rented
rooms. Additionally, you should insure that the Heonc luly
Police Dept, will be able Ta control/stop loud and obnaxious
gatherings.

. The 300 foot neighbor notification zone does not really

apply to certain areas such as Pupukee biuff front where
more Than B0% of the neighbors live 400 feet below lots
located above. Neise generated by rentals cbove dozs net
impact the lots below, Therefore notification for
application of B&B's and TVR's should be required fo be sent
‘o more than 50% of the owners living on the some iand
elevation,

. Fines against property owners of illegal rentals are "o

small, when rental fees for these illegal rentais are
advertised for $5 000 1o $10,000 o night on the |



M I Pamasoric FEX SYSTEHM PHONE MO, @ SPE £38593¢

Cong

an. O ZBPR 13:28AM P2

5. By limiving the number of B&R's and TVR's to 800 fee - from
each other, vou are destroyving the property value of
ad jacent dwelings.

P

&. Adjacent properties now would live next to a B&B or |
which may not be @ greot selling feature. Additienaitr,
would not allow ad jacent properties from seeking o & %Es or
TVR license if o perspective buyver wanted one.

7. Put TYR's in resort areas, Keep these businesses from
destroving the peace and charaeter of our neighborhnods,

. Put vacation rentfale in the proper property tax
classification of “hotel/resort”. “Resortihotel”, in
residenticl zones - ig in clear contradiction of the council
plar,

[

2. The 500 foot rule is essentially granting selective zcning on
e first come basig. I believe this could be challenged e
diseriminatory. The enrichment of the few ot the expense of
the many. W} /ﬁ %, o
A et

Peter & Ann Drechsler \/ Mm ?/ fj@fw‘i \«V/Vé’é '

£9-322 Alapio Road J

Maleiwa Town, HI 96712-9605

Email: kaneboy@hawslirr.com
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City and County of Honolulu

Planning Commission
Fax: 527-6743

Dear Commissioner:
[ am opposed 1o all versions of Bill 187, as it constitutes a de facto re-

zoning, and will result in a transfer of property values from restdents to
BB/TVU operators. They get the money—-we get the traffic and noise.

Sincerely,




Fram: jked4s@Ghotmailcem
Sent: Thu 1710708 3:26 7
To: {Unkmown}

From: JENNIF42 1 @sol.com

Date: Thy, 10 Jan 2008 19:48: 28 -0500

Subject: Pwd: FW: Resolution 187 Writien Testimony January 16th
a: ikgéL@hotmail.com

1-%‘}%?17\'&'&'#:'3:-5:-&*%‘5\55__?

hotp://bedy. s0l. con

,4.

[E=3
oW -
jXe}

--Forwarded Messege Attachment--

From: ikg44@hotmail.com

Tor jennif43l@asolocom

Subject: FW: Resolution 187 Writlen Teslimony January 16ih
Date: Thu, 10 Jan 2008 14:32.:07 -100C

From: JENNIF4 31 @acl.com
Diate: Thu, 10 Jan 2008 19:21:14 0500
%b gct: Resglution 187 Written Testimony January 15th

: 3%«_;4-%@ wetmail.com

Rescjution 187 written testirmony only for January 18th. | am wriing o
yoice my experiences with abseniee landiord long term rentals versus
short term vacation rentzl, Short Term Rentals that are properly handled
and managed by responsiblie owners of 2ppointed managers that are
zvailable to handle 2ny kind of problem with notification within a short
periad of time. | have had the good foriune {o purchase we properiies
have oUt me nexi goor to leng term rentals. First the rents are such thatl
the most of these places have (o have many gseomiﬁ iving there ususally
all of these people have carg end have 1o park on the sireet. My first



ics Fox WO, @ 888 282 278 Jam., 18 2888 £3:

FROM ©

axpernencs was worse than just on street parking two of the young men
renting one of four of the rentals in one house were selling drugs, bea; &
femnale rcommate, pull & gun on somecne that came {o ask about gn ad

at had been run iooking for & roommate. All of this was witnessed by
Ty ONE young son betzuse his bedroom window was next {o all the so
cafied aclion. | haard people In the middle of the night knocidng on their
to buy drugs. One afternoon | caught one of them relieving himself in
front of my wall. | had to aciually contact the property manager that was
hendling the property. Action was only taken by owner when they
stopped paying rent. | have since moved from that properly and live next
o 2 long term: rental thet has had four different renters in the past vrs
and at one tme the property owner did live on the property and would
not sliow enyone 1o park in her driveway sc ail cars were on the straet.
She is now living in San Francisco and has no one handling the property
gnd at one time there were six cars that were owned by the renters on
the street. | recently falked to 2 absentes landiord that rents to a religious
group that does nothing to keep up the property her thinking is they pay
thelr rent. Long term lendlords do not have to keep up properiies they get
their rent.

| feet everyone should be abls to use their properties as they choose.

We all are Trying fo survive here with the cost of living and faxes. Many
have been caughi in the crunch of emplovers filing Bankrupiey and have
lost pensicns as well as large amounts of income. Some heve decided
have shor term rental fo replace lost ineome 1o make ends mest Thess
pecple are the responsibie owners that take pride in Hawall and fee! that
many peopie want & choice to stay in homes that are small and intimiate
and comfortable. People sometimes want io have g relaxing afmosphere
that takes them away from all the other achivilies of 2 hotel stay. Some
peoble do not feel safs in iarge hotels for vanous reasons . We need to
be open to what btings the monay from the fourist industry to our islands.
All the new business need o have & chance others will want to do
business here and these islands will only get beiter. Encugh with people
making major mistakes the loss of our UH cogch the drama of the Super
Ferry. Please have open minds fo change. Most neighbors appreciate
any neighbor that takes care of their properiy and does not jet others
properly value drop. Jennifer Conzales

BAEERRETEYETTY
Start the year off right. Essy ways (o sigy in shapa.
kit /foedy . aoi.comffitnessiwinter-sxercise?
NCID=z0lcmp00300000002488

Put your frignds on the big screen with Windows Vista®@ + Windows Live™,
Start nowl

P

Windows Live Hotrmall Print Message

Windows Live
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Sﬁ?p@ﬁaﬁﬁ ' nor-conforming use certificates for zil ;e:-,a then 30-davy rentals (B&BS,
Cotieges, Condos, and TVRs).

Te: Cheir Karin Holme and all members of the Planning Commission:

i am writing In support vacation rentals In Hawall. Thiz is not 2 topic unigue to Mawaii, but is simply the
new trend in trevel. The internet maede it possible for tourists 1o view quaint vacation rentals from their
home, and choose the town sefting of thelr choice for their vacation. There are vacation rentals
throughout all 30 stetes, and throughout the world, Hotels ere no longer Jesirable 1o many travelers,
gspecizlly the younger generations. The demand Is {o stay in & comiorizble quiet place, where visiors
can make thelr own meals, and have s more privele vecation.

If we Hmit our tourism industry to only hotals in Walldid, and on the outer isiands, the tourlsm Industry
wili most certaindy star 1o decrense, ang thic trend will continue 1o deplete us of visitors the more and

B i e

more that vacation rentals continue to bacome the preferred way to travel.

Many travel to “get away from it alt, and we need to reslize that Waikild Is not what people are in
demand of. If we do not support what tourists want, we will stert iosing our industry to cther travel
destinations where a variety of lodging cholces are available.

! oppose any short-term rental o A0 i, J e, Regsonabie ruies and Non-
sonfurming use certificates would heép curb ccmglaints snd heip us ceexsﬁi i = rental owner does not
comply, we should all agree the pwner should not have g NUC. This is why permitiing is so important.

Sincersly,

(i _
ﬁﬁé’*ﬂfﬁ; ég; Qﬁui’i?ﬁ@&;
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Ms. Karin Hoima, Chair
Planning Commission
Municipal Office Building

650 South King Street, 7" Floor
Honolulu, Hawait 96813

d

o4
SEVNE

faat

Re: Proposals 05-187, 05-186
Dear Madame Chair and Members of the Planning Commission

T7

The League of Women Voiers of Honolulu submits the following comments on the proposals
hefore you which have resulied from City vsuzzréi Resolutions 05-187 and 05-186.

05-187 — Proposal io legalize Bed & Brealkdast homes in residential areas.

As traditional proponents of comprehensive planning and the integrity of the General Plan of
the City & County of Honolulu and its component Development Plans, we have serious misgivings
about this proposal. In countermanding the long-standing prohibition of Bed & Rreakfast uses in
residential areas, the proposal immediately raises a “red flag” in its “Findings and Purpose” section
which is difficult to reconcile with the ultimate goal of the proposal. We refer to the section 1
statement that, It is clear that the addition of Bed and Breakfast homes could affect neighborhoods
significantly...”

Why, in light of our General Plan and Development Plan policies and objectives (1) o preserve
and enhance the character and environment of residential areas as desirable places to live and to limit
secondary resort area development of West Beach, Kahuku, Makaha and Laie, are we proposing
tourism spraw! in residential neighborhoods mmcéﬂ will “affect them significantly?”

We beiieve that this proposal is therefore inconsistent with our official plans and consequently
cannot be sanctioned. As you know, by statute, by City Charter and by ordinance {2), zoning changes
can only be enacted when in conformance with our comprehensive plan (General Plan and component
Development Plans). Consequently, as an agency responsible for overseeing our planning programs,
we urge vou to disapprove the (5-187 proposal.

{1} General Plan, VII-Physical Development and Urban Design; Objective D; Objective E + Policy 5. 11
Economic Activity; Objective B + Policy 6.7; ‘v ?ious Policies and Obiectives protecting residential areas found
in the 8 Development Plans, e.g. Policy 3.6.2, Koolaupoko Susizinable Communities Plan

(2) HRS,40-4, Hawaii's Planning & Zoning Eue{b;;a Statute; Section 6-1514, Henolulu City Charter; Various
ordinances approving egach of 8 Development Plans, 1999 26{354 £.g. Ordinance 00-47 1999, Koolaupoko
Sustainabie Communities Plan




The League of Women Voters of Honolulu supports B&B operations that are locally owned and
occupied. The contributions that B&Bs give to a segment of the visifor population exemplifies the
aloha spirit. Mini hotels cannot convey this essence as a locally owned and occupied B&Bs can. The
alohe spirit rests with the people of Hawaii and visitors can experience this through personal
inieraction. We encourage the City Planning Qommissznﬁ to recommend amending 05-187 1o require

B&Bs to be locally owned and occupied.

$5-186 — Proposal to post iransignt vacation rental permit numbers in advertising.

We favor this proposal as being consistent with our General Plan and Development Plans
because it assisis the enforcement of regulations to protect and preserve residential character. By itself
however, it falls short of full protection since 1t does not cover bed and breakfast uses. When
disconnected from (5-187, it would have to be amended {0 include bed and breakfast issues. The
League of Women Voters of Honolulu recommends amending the proposal to include coverage of

B&E uses.

Sincerely,

z

v £



I SUPPORT %egc* tion 187 WRITTEN TESTIMONY oniy for
Eaﬁuaw 16"

I ask ma% vou na%uée cizE less m n 3@ day rentals in 187
£ % Vg~ €3 : 7 1 . =3

I am 60 vears old and have lived and worked in Hawaii for
16 years...at the University of Hawaii. I have been 2 school
fteacher in special education and a%sa worked for the
Center on Disability f:‘éa,ad ies af UH. I armn now semi-retired
and depend upon this income for my retirement.

I currently have two units in my home that § rent on &
shori-term basis. I started renting one unit in 2002 and
then added the second renial in 2005. Mv property ison 2
acres in Hauula. All of myv neighbors support my vacation
rental business and even use them for their families when
they come to visit. I also have hosted guests from all over
the world...Brazil, Ireiand, Germany, Canada, Australia. My
rentals usually stay very busy.

I dignt know that this was illegal. I have & business license
and pay my GE and TAT taxes guarierly. I would iike t¢
become z legal operation to help support myself and my
community.

I support Resolution 187 because I believe ail shori-term
rentals provide a unigue community service by

* Imnproving property values...l have put thousands of
dollars into my property to make i appezling o guests
visiting Mawail. My home was 2 reat fixer upper!

-
&

* Supporting the Alcha spirit of Hawall by ng i
to come to the island because we are affos ($8

week].

bii amiiies
fe 00 per

ena
dab

* ?;”wé@sﬁg ccommodations for many locals returning for
s i o

aunian W@éﬁ%ﬁ*’g&f funerzsis visit family /friends.
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* Broviding an authentic Haweailan Alohe sexperience in the
countryside for guests who don’t want I be in Walkikh.

* Providing the local economy with more money...we spend
t focally in Hau'uls, Lale and Kahukuy, Punalu’y, Halei'wa
nd our guasts spend it in gift shops, restaurants, surfing,
fc.

th

* Recucing crime...we have had no groblems with theft in
our neighborhood... we watch out for each other and want
to provide 2 safe environment for our gueasts and
neighbors.

Mahealo for giving me this coportunity o have 2 voice,




To:  Govemor Lingls

o4

RE: Resoluiions 05- 188 and 05-187, C0 14

s of the FPlanning Commission:

Chair Karin Holms and Memb

ng use cerlificates for ali less
ges, Condos, eand TVRsL.

We supporf ALL Non-confor
than 20-cdav renizls (EEBS Cotia

We are vacationers who freguently visit Oahu, preferring to stay in
B&B's as oppossd o the large holels. We have concerns sbout the
future of our visils 1o vour beauliful island. It makes good business
sense o aliow your iocal residents to open up & room or coliage on
their property o visitors, showing us the alohe spirit. We frequent
vour restaurants. We shop in your stores. We hope {o continue {o feel

welcomed.
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January 10, 2008 Fax 5275743

WRITTEN TESTIMONY ONLY

Dear Chair Karin Holme  and Members of the FPlanning Commission;

RE: Resolulion 187

Yve formed to support & certifying process and proper regulation of B&Bs &
TVUs., We believe this is crucial to help maintain the integrity of
our neighborhoods and the character of our smali towns.

The vast majority of our members vote reguiarly, pay their TAT and GET
obligations whether permitted or not. Al support & reasonable certifving process
and better regulations of B&BE &

TVUs. RMost of us live in Hawai

The total number of bed and breakfast and TVUs operaling NOW according to
the Hawaeaiian Tourism Authority s less then the number certified in 19881
TVUs or Transient Vacation Units are vacation homes, cotiages, and
condominiums renting for less than 30 days. This number inciudes both certified
B & Bs and TVUs AND those asking for certification. The Department of Permit
and Planning says they lose an average of 40 ceriified B & Bs and TVUs every
two vears. This disproves the theory there are thousands of us and it shows that
including TVRs info Rasolution 187 makes sense. Without including all hypes, as

was done in 1888, the job will anly be partly done.

As we maove forward on a permitting or licensing process for B&Bs, vacation
homes, coltages and condos we laok forward to working with the city on
reguiating our cotiage indusiry.

First, we propose to form cur own set of rules developing basic operating
principles which members in good sianding adhere. We work ic be self
regulating, putting together & procass to take care of complaints, resolve issues,
and work with neighborhood boards and city government. As part of the pmcess,
members have {0 be in good standing with cur organization, adnering to our code
of canduct end ethics. We need memorandums of understand between the city
and our organization to accomplish this. | culs city reguiatory cosis and mzakes
us accountable for our own members.

Secong, many 1YL owners make sure there is adequate parking on their
property for gussts. They even require guesis to park on site. Many have rules
prohibiting parties even though having a ,ﬁa?" i not an offense. Many regulre
guesis 1o sign rental contradls that evict of penaiize guests for making excessive
noise. Many emphasize the responsibiliies guests have for choosing io vacetion



in & resigential neighoorhood in those same confracts. Many have ococupancy
limits; there is cerlainly excassive wear and tear on the properiy if there are oo
many guests, Many ask guests [0 go inside and gst out of the pool and spa at
Spm. | know one owner whose sprinkiers sutematically go on or whose garden
lights go off to encourage his guests {o go indoors. All of these things are being
done with NO regulatory oversighl. They ceriainly provide & basis for rule
making as we move forward on the issues.

Angie Larson
e £ o d B

Coordinator
fa Hale Ho'ckipa O Haweai'i Nei
{ Homes of Hospliality of Hawaii)
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Jamwary 11, 2008

TS Karin Hobma, Chair
and Moemnbers of the Planming Corunlission

FROM; Dice Dee Leus, Chair
Ko olauloa Neighborheod Board No. 28

SUBJECT: Proposed Land Use Crdinance Amendments Relating to Transient
Vacation Units and Bed and Breakfast Homes

This testimony addresses the propossd amendments lo the Land Use Ordinance pursuant to City Councit
Resolutions 08-186, CD1 and 05-187, CD1.
Atils mesting on Janvary 10, Z00E the Ko’ oluuloz Neighborhood Board No. Z8 passcd the following
Moo
Bceeause these bills would excuse owners of pro-cxisting illegal use, and bocauss
the notification process places the burden on the communily while denving the
rights of the immediate neighbors, and because the permitting of Bread and Breakfast and
Transicnt Vacation Unils would benefit visitors while dimmishing the supply of rental uniss for
residents, the Keo'olanlos Neighborbood Bosrd opposes the passage of these bills and the
amendments (o the Land Use Ordinance,

(7}{’; p anz%,é/%

Tree Tree Letts, Chair LE

Dahu's Nelghborhood Board system — Estabiished 1873
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The problem here is not with & few homeowners who rent one or 1wWo rooms 10
visitors. The problem is with the growing number of them.

increasing numbers of B&Bs have led to more neighbors being disturbed. Unable
to clean up their act, B&B cperators have now banded together and petitioned the
city to change the law. However, there is no evidence to suggest that residents of
Oahu want more B&Bs in their neighborhoods, or that they want existing B&B’s
legalized.

i suggest that Bill 187 will only make the existing situation worse for ocur
neighborhoods, for the DPP and for City Couneil: (1) With more B&Bs operating,
there will be more complaints to the DPP and more pressure on them o enforce a
nearly unenforceable law. (2} Allowing high-impact business ventures in our
neignborhoods viclates the principles of residential zoning and is iiksly be
challenged in the courts, which will cost the City time and money. (3) The bill is
unlikely to prevent proliferstion of more illegal B&Bs. (4) The bill does not
relieve residents from the burden of enforcement. Our neighborhoods will pay the
cosis white B&EB operators collect the revenues.

My suggestion to Commissioners 1s that you carefully consider the social and legal
consequences of this bill, and reject it

To those who feel that this will hurt B&B operators, [ ask vou to look at the people
holding vellow signs at the hearing on this issue. The law has stopped few if any

fthem from operating e B&B. Many B&B operators have been in business for
vears with the silent consent of their neighbors because they have been discreet
and considerate. They will continue to operate without the passage of Bill 187
because they walk guistly in our neighborhoods.

The Council cannot get rid of B&Bs, but it can limit their growth and the negative
impact of that growth on our communities. [ ask the Planning Commission to take
a lcadership role and recormmend against Bill 187,

Pauline Mac Neil
1i2 Haokea Drive
Kailug, HI 56734

£

Janvary 11, 200
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Japuary 10, 2008

TC: Planning Commission
Depariment of Planning and Permitiing
FROM: Creighton U. Mattoon, President

Panaly'v Commaunity Association

SUBJECT:  Testimony on Proposed Amendments to the LUC,

T

Resolutions 05-186, CD1 (TVU) and (5-187, CD{B&E)

After reviewing the Resolutions and Proposed Amendments 1o the Land Use Ordinance
regarding Transient Vacation Unit 2nd Bed and Breakfast uses the following observations
and opimions are offered.

Violators (these without permits singe 1986) should be shut down and fined. Will
they be excused for not paying back taxes?

Owners proposing a B&B or TVU must apply for 2 new permit.

Rules governing B&B and TVU must protect the public, not the taw vioiators.
Neo permits should be issued where adjacent neighbors object, even if 2 majority
of others 300 1o 500 feet away approve.

Rental residential units are in short supply and should be made available to
residents, not visitors.

The Ko olauloa Sustainable Communities Plan shouid not consider B&B and
TVU for the above reascns.

The proliferation of B&R and TVU for visitors while residents face a rental
shortage is unaccepiable and only exacerbates the homeless situation in our
communities.

Al s meeting of the Punaiv'n Community Association & mohion was passed by pnapmous

voie o oppose the Resolutions and Proposed Amendments 1o the Tand Use Ordinance
relating to Bed & Breskfast and Transient Vacetion Uniis.,

Creighton U. Matioon, President



Semuery 7, 2068
Dear Chair Herin Holme & Members of the Flanning Commission,

Re: Resolution 187 Written / Oral Testimeny — Janpsry 167, 2008

I 2 in faver of Resolution 187, and Isuppert sll less them 30 day vacation remtais that
are courteons of their neighbors, screen thelr guests carcfully, & pay their taxes,

I bave beez visiting Kailos for many, meny vears to visit family, We have typically
?E%ﬁeﬁ 2 Vaeation Rental Howe when we come which &&% allowed us o bring our chiidren and
femily with ve. We love Hewell and staving in Wi i uot zp option for our family.

When my brother who lived in Kailua passed sway from Leukemis o few years baclk,
renting & TVU was the only wey that we were able to comforiably bring our 85 year old parents
bere for his lest days. It meant s lot {o be able to have them here when we Izid Scott to rest 2t ie

the memorisl gardens.

I mow oWk & bome in Kailus, and T have many stories of families that have been able to

vigit their fnmiliss bere, or fust being abie to experience the true Aloha spivit of Hawail.

Ibad o ides how much controversy there was over vacstion rentals when I bought my
home. At this point, I would certainly lose my home through foreciosmrs i I wasp’t able te
gemmﬁg enough inesme to offsct the mortgage payment st this @m& especially with the eurrent
declining resl cstate marke! conditions. I koow many other £ would be in the same

_ ss%aaé&m of not being abic {6 sell their homes without 2 de ose at this time. That would
net be good for anyone. The property valnes would decline foriher, upkeep of the properties
would diminish the sppearance of our neighborhoods, foreciosure rates would increase,
copamunity economics would suffer & the many, many. foiks whose livihoods from services they
provide, would experiencs 2 decline in thelr income,; and create grester hardehips for them s

well

T feel Chere needt (o be £ COmBIO)

Neighbors DESERVE {¢ know tos! ths Derhocd with visiting
in (as it is dome throughount the world & mcressingly so) will not intrude on thelr peace &
guiet or unduly interfere with thelr delly lives.

I fecl Homeowners, Bkte myself, DESERVE sn cppertusity to oblaie 2 permit to offer sur
hornes on & short term basls fo visiors to Hawsll 2né to be held {0 strict reasonsble, regulations.

I feci the Government & those whe Bve I Hawall DESEEVE & benefit from the
ificant GE & TAT tazes we generste & pay.

1 really feel there hes gof do be e Way.

Sheils Meyers
é@ Pillipu F %g,@w
{808 éé@?@w
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Mo o B&F's Par

Guestion: Do Bésgg belong in residential communities?
8&B supporiers, legal and illegal, argue that they provide an opportunity
for visitors 1o erfioy the amblance of rural Hawall,
But the ambianck of a residential community belongs to the neighbars,
not to the B&B operator. And it is not a commodity 1o be sold o those
who would gladly pay to experience it
it belongs 1o the residents, who pay property taxes, who pay 1o maintain
their homes and vards and gardens at their own expense.
Yet 2 B&E trades on, and profits handsomely Trom, seliing that ambiance
while Its neighbors, who provide I, are ieft to endure whatever ill effects
the tourist trade| brings.
Do the neighbors have recourser .
Mot if the Ciry Caﬁ"mncé% has its way. They reguire only that 2 majority of
concerned neighbors go to the trouble of circulating and signing a
petition to deny a B&B applicant’s request,
What the Cauﬁc#} should co is reguire B&ER applicants 1o solicit the
written approval of ALL their neighbors within, say, the Council’s
designated 500+vard radius to support thelr application for 2 use
permit? }
Could neéghber% gver prevent an applicant from getting 2 use permit for a
B&E under the Cjkmﬂcéi"g Bifl7
Mot likely. !
But these guestibns beg the reat gusstion: Shouid B&B's be allowed in
residential comthunities at ali?
The answer js 2 %esoundmg PO

i

Yictor Meyers
Kailua resident|



Good lews dessrve to stand,

sers will snort coke and smoke ice no matter what the law says, }LS‘%’ because the
%7 ar on Drugs can never be wonr is no reason to legalize drugs.

Likewise, some folks have chosen to defy the city’s sensible ban on short-term vacation
rentals in residential arsas by turning their homes into mini-hotels. Byt just because they
have dope so IS no resson o make them legal.

Enforcing the ban is not easy for established places that have repeat cgse nts, but Intermnet
stings are & guick, cheap and easy way 1o stop the preliferation of the hewer ones. Those
that live by the Internet can die by the [nternet. |

¥ vou think enforcing the ban on lilegal B&B’s is tough, think how hgrd it will be to
enforce g cockamamie scheme 10 keep from having “io¢ many” of them. Open the
floodgate of legitimacy and watch The Law of umnwﬁi@d Consequences turn Kailua

into Wailalk Hast,

The issue is greed, the lure of “free™ money, money you can get mt}%a‘ui work or risk,
the Yourist dollar paying the household bills. Flease de not succumb t) the blandishments
of the yea-sayers. The tourist dollar is not Almighty. :

Victor Mevers
Kailua



January 16, 2008

Dear Honorable Mayor Hannemann, Director Coelho &
Director Eng;

Please Reject Bill §5-187.

Please Pass Bill 05-186 including the same reguirements for
all legal B&B’s.

We have had illegal vacation rentals and B&B’s in our
neighborhood for some time and from a traffic standpoint
alone it is a nightmare.

Please keep our neighborhood a residential community, as it
was originally zoned.

Sincerely Yours,
John & Rita Nolan

120 Kailnana Loop
Kailug, HI 96754

S
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Elizabeth O Maliey
Kallug, Fawaii

January 10, 2008

Planning Commission
City and County of Honolulu
Fax number 527-6743

Subject: Resolution 186 and 187 wrilten testimeony for January 15, 2008
Dear Planning Commission Mombers,

1 oppose City and Connty Kesolution 186 requiring vacation rentals and B&Bs to post
their property address on advertising. Posting addresses will be & safety risk and will
bring additional iraffic into neighborhoods, The City already has the sddrasses for remials
with 1 non=conforming use certificate. There is no need to post them on advertising.

I support City and County Resolution 187 csizblishing a pormiliing process for new
B&Bs. B&Bs and vecation renials benefit local communities all around the world,

Thank you for considering resolutions 186 and 187,

Sincerely, .
”‘ ) w ) &7 if‘
A Uil
— .

izubeth G Malicy .. ;
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Patty O'Malisy
Kailuz, Mawal'

Jandary 16, 2008

Planning Commission
City end County of Honoluly
Eax number 82765743

Subject: Resolution 186 and 187 writlen testimony for January 1€, 2008
Dear Flanning Commission Members,

i oppose City and County Resolution 188 requiring vacation rentals and B&Bs
1o post their property eddress on advertising. The City has all the property
addresses for rentals with & non-conforming use certificates. Retuiring property
addresses 10 be posted will be 2 safety rigk o the guests visiting, the properties,
and the neighborhoods.

| support City and County Resolution 187 establishing a permitiing process for
new B&Bs. | am a local resident that has used B&Bs and vacatiion rentals
numerous times for friends and family visiting Hawai'l. My frisnds and family
would not visit O'ahu i their only option was {o stay in Waikiki. B&Bs and
vacation rentals are indispensabile 1o locel communities,

Thank you for your time in considering these resolutions.

Sincerely, .
/%j/ﬁf L AT
Patty O'Malley /

£
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Greg UTMalley
Kailus, Haweli

January 10, 2008

Pignming Commission
City and County of [gnglulu
Fax number 527-6743

Subject: Resolution 186 and 187 written testimony for Jenuary 16, 2008
Dear Planning Commission Members,

I oppose City and County Resolution 186 roguiring vacation ronizls 2nd B&Rs 1o post
their property address on edvertising, Posting addresses on advertising is unnecessary as
the City already has the addresses of properties with 2 non-conforming use certificate,
The safery risk to both the properties and the guesis (both local and mainiand) visiting is
utireasonable.

1 support City and County Resolutinn 187 allowing for a permitting process for new
B&Bs. [ think B&Bs and vacation rentals are assets to Jocal communities and help
support the coonomies of areas outside of Waikiki,

Thank you for considering these resolutions,

Sincercly,

. - T Y .
(5’/1:%/ ﬁ;/{f%ﬁ/ ;,} e

Greg O Malley



Dear Planning Commissionars,

} rent g cottage i Lantkal, Kallus for 331300 per month.  ky landlords could receive thet much or more
ncome per week if they were [o rent to vacaiionars. if the bill legaiizing hotel activities in my
neighborhood passes, | could concelvably be out of 2 home. | was raised In this community and my
family hos left so | wor't be moving In with them. The 2ffordebls apartments In the center of Kailus a2
being ronverted. Living out of & van isn't such an atirsciive aption for g variety of reasons including that
my trade reguires | have & secure space for storing tools. Please, share the detzils of vour plan for
easing the transition 1o homelessness for the mhany that will receive notice to vacste thelr long-term

rental dwellings ¥ this bill is passed.

Sincerely, ~ -

Chris ﬁmﬁﬁ%

13204 Aglapaps Dr.
Kailua, M 56734

January 15, 2008
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January 14, 2006

Subject Resolution 187 ORAL TESTIMONY {o be given January 16

Sent via facsimile: 808.527.6743

Dear Cheir Kerin Heolma and Member of the Planning Commission:

Thank vou for the opportunity to spesk on this important matter. |
support Resolution 187, but ask that vou consider adding condos {o
the bill,

| am an owner and serve as the Resident Manager for 168 units at
Kullima Estates East at Turtle Bay. Through my daily experiencs, |
can tell you that having vacation rentals and long-term tenants living
together can and does work. As the DPP can attest, we have very
few problems. With on-site management and security, we have been
abie to mitigate issues that may exist with other tvpes of rentals.

Like ail of Hawsaii, the North Shore needs tourism t¢ support its’
geconcmy.  With only one hotel, conde complexes are needed to

nouse our visitors,

There are already some exisling non-conforming cerlificates allowing
for fegal vacation rentals that have been issued in the past for both
the east and west side of Kullims Estates. There ig 2 need for more,

FPlease consider adding condos to the curent Resalution,

Thank vou for vour time.

[aN
=
oo
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Te: Chair Karin Holma & Members

Honeolulu City & Counly Flanning Commission
Honolulu Hale
Honolulu, HI 96812

B

RE: Resolutions 05- 186 ang 05-187, CL
Chair Karin Holma and Members of the Planning Commission:

E@%%’@%é%ﬁ@%
@%@@ﬁé@g and TYRsl.

We suppert ALL Non-conformi
than 30-dey rentels (EEBSE Cot

We are vacationers who frequently visit Oahu, preferring fo stay in
B&PB’s as opposed to the large hotels. We have concerns sbout the
future of our visits to vour beautiful island. & makes good business
sense to aliow vour local residents to open up a room or coltage on
their oroperty to visitors, showing us the aicha spinit. We freguent
your restaurants. We shop in your siores. We hope o continue fo feel

welcomed,

Q {*ﬁg/‘é@g

3
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Chair Karin Holma & Members

Honolulu City & County Planning Commission
Honoluly Male

Honoluly, Hi 98813

RE: Hesolutions 05- 188 and 08-187, Cx 4

Chair Karin Holime and Members of the Planning Commission:

The issue {o enforcs shouid be aliowing rentals that respedct the neighbors and
are not gisruptive 1o the neighborhood. B&Bs and Vacation Rentals sre the
alternative 1o hotele in Waikiki. Think of how Hawail would benefit from income
generated from this, opening up the enforcement of laws that are prasently

unenforceabis.

When 2 family opens its home to visilors, ofien they are doing so tomeet 2
financial need. The high cosls of real estate maks it nearly impossible for families
to afford 2 house without renting some portion of i out. Added {o that are
property taxes and maintenance cosis.

Respeciisly,

3
1]

P
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TESTHAONY
Planning Commission, City and County of Honoluiu
January 16, 2008
Bills 5-186, ang 5-187
Charles A. Prentiss, Ph.D, retired
(Former Executive Secretary, Honolulu Planning @@mmasslm}

This is testimony in opposition 1o the above bills. Today vou will hear exiensive
testimony as fo why both TVU's and Bed & Breakfasts are not appropriate for
residential zrezs. | have heard most srguments against them, and believe they

are af] valid.

iy testimony is not on the subsiance of the matier, howsver, but on procedure,
which in this case, is important to vour decision. The bills b@?@fe y@ﬁ are & result
of the City Coungil sending two resoiutions to the DPP that required & response.
The matters were not initiated by either the DPP or the May@;‘ as as z’:he ususl
case for most matters that come before vou.

_Nelther the DPE nor the Mayor has said that they support legalizing B&Bs. In
fact the Deputy Director of the DPPF has said at meetings in Kailua, and in the
newspaper that “Both resolutions came from the City Councll on g unanimous
voie,.. For the department, we look at that as 2 clear infent of what the council
wants {o see move forward, so we're working within that frame work. So we
maintained the council's inteni of opening up the ;.,.,;;_;-.‘ and breakfast in certain
situations bul we foided i into our current system.” Please note iha‘& this is NOT
= statement of support for the bills,

in addition, Maver Hennomenn was quoted in the Runolulu Advertiser as saving
ihat the City administration’s position s that %ﬁeg are increasing eﬁfomemeﬂ% of

the eurrent LUO regulations on touriet rentals

There have been no indications that the City adminisiration supports these bills,

but procedure required them to respond o the City Council. This provides vou

with & cleer coportunity fo advise the Ciiv Councll thet we should preserve the
residential charadier of ihe areas where loca! Tolks live, and [ urge you to do so.
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ORAL TESTIMORNY 7Ok 3/16/08

REGARDING RESOLUTIONS 08-19€ AND 05-127, CD I-3UPPORTING NON-CONFORMING USE
CERTIFICATES POR ALLIESE THAN 30 DAY RENTAIS [B & 2°5, COTTAGES CONDOE AND TVR'S)

To: Chelr Kerln Holme end sl members of the Planning Commities:

i 1888, not even Bill Gates prediciad how PLs and the Interret would impact the world-offering peonle
= way 1o mass comparison shop-and getling what they want.

The NET chenged the way peaple chop, earn degress, and plen tripe.

This is how the world now wevels, Quaint, quiet rentals zre in demand and whhat tourists wans, of there
wouid not be so many rentals.

i grew up in Kaflug, and don't lke the growih either, but the beauty of Kalius Beach ik no longer secret,
Pgople will come -TVRs or net.

Az smell busineeses-TVR's sre the best defense we have, ot keeping hotels suli Small business wantsto
keep the feel of Kallus, Netionsl chalns Hke Pler |, & Jambs Juice, don'y share thet desirs.

Perhaps big chains won't support TYR's, but srefer becking big developers ke the proposed ecabing on
Sandy Beach. Haweil Kal is not fixeted on closing TVR's, they are worried sbout what could happen

without them,

The few mismanaged rentziz gave 2 bad name for the many well managed ones. We are not asking 1o
fet badly run rentals continue, bui for rules and regulstions so that gl TYRS will need to respect
nelghbors of shut down.

Compromise 1z the best solutlon. With rules Hite providing off street parking for sl gussts, end contacts
reachable by nhone 24/7 js whet's needed

TYR's have & vested interest in keaping Kalluz gualng, but what's lurking behind them-- to fill tourist

needs—-—toes not!

kighalp for vewr time In this matier,

Susan L Ray ™

sio?
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Shewn Heed
Kailuz, Hawad

January 10, 2008

Planning Commission
City and County of Honolulu
Fax number 527-6743

Subject: Resolution 186 aud 187 written testimony for January 16, 2008
Dear Planning Commission Mombers,

I oppose City and County Resolution 186 requining vacation renlals and B&Bs to post
their property address on advertising. Posting cenificate numbers should be more than
sufficient. The Cuty has al! the property addresses for rentals with & non-conforming use
certificate to rent on z shori-term basis. Requiring property addresses (o be posted will be
a safety risk 1o both the properties and the guests (both locel and mainiand) visiting,

I support City nad County Resolution 187 allowing for 2 permitting process for new
B&Bs. B&Es and vacation ventals are assets o local communitics and & way for residents

to share their homes with local and maintand visitors. Property owaers should also be
atlowed to remt the property that they work hard w afford and maintain,

Thank you for considering these resolutions.

Sincorcly,

Bt Mo

Shawn Rood
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Angela Reed
Kailya, Hawal

fjanwary 10, 2008

Plenning Commission
City and County of 1 ionoluiu
Fax number 5276743

Subject: Resolution 186 and 187 writien testimony for Janunary 16, 2008
Dear Planning Commission Members,

I oppose City and County Resclution 186 reguiring vacation renials and B&Bs
to post their property address on advertising. Posting certificate numbers should
be more than sufficient, The City has all the property addresses for rentais with a
non-conforming use certificate o rent on a short-term basis, Reguiring property
addresses to be posted will be a safety risk to both the properties and the guests
{both local and mainland) visiting,

i support City and County Resolution 187 allowing for a permiting process for
new Béchs, B&Bs and vacation rentals are assets fo local communities and a way
for residents lo share their homes with local and mainland visitors. Property
owners shouid also be allowed to rent the property that they work hard to afford
and maintain.

Thank you for considering resclutions 186 znd 187,

Sincerely,



FROM cRetherforc FREX NG

January &, 2008
Dicar Members of the Planning Commission
Subject: Resolution 5-187- Bed and Breakfast issue

Lack of job opportupities and lack of affordable housing have caused me to join the
exodus of young people leaving Hawaii for the mainland without hope of ever returning - unless

{ want to Hve with my parents.

i grew up in Kailue where T knew all my neighbors. And my neighbors cared about me -
they cared to the point that they would report to my parents if they saw me sneak out af times [
was not supposed to. { made mc mad then but a5 { look back now 1 consider myself so lucky te
have been able to grow up in a caring community, Now vacation rentals and bed and breakfast

are peppering many of our Kailua neighborhoods. 1 sce strangers trooping Gown my strect -
sirangers whe would not care if a teenager they do not know sneaked out af night.

Together with 2 sense of sscurily and communily focling, the incursion of B&Bs and
vacation rentals info our residential peigbborhood is aiso taking sway affordable living space for
pecple like me. This resort-type use of residential housing may enrich some while cansing much

harm to the gluc that holds a community together,

We young people are supposed to be the fulure, but the shortsighted policies of cur
government rob us of a future in the place whers we were born and grew up it

Please recommend against Resolution 5-187. Help preserve the integrity of cur residental
neighborhoods so that other children may grow up with the same sense of security and caring

peighbors as T did.

Thank you very much,

§10 Webster Street #7
San Francisco, CA 94117
tel, 502 740 7284

PE: | heve been vigiting my parvents over Christmas but have to return to the0 San
Francisco on Junuary 14% | therefore I am not able to atiend vour hearing of Jenuary 167,
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To: Governor Lingle

RE: Resocluifions 05- 188 and 05-187, G 1

Chair Karin Holma and Members of the Planning Commission:

! have concerns about the future of our visits fo your beautiful Island.

| freguently visit Cahu, oreferring o stay in quiet B&E's instead of
Waikiki hoteis. I makes good business sense to allow vour local
residents to open up z portion of their home {o visitors, showing us
sloha and z slice of Hawall that we might not see in Waikiki, | sat in
local restaurants and ! shop in vour stores. [t would be 2 shame to
make your biggest industry, vour visitors, feel unweicome in your

neighberhoods.

Lo 2 ﬁfém
1136 rastids 5F.
Ly r & I
Stta Bacbarsd (f. 301

BE ¥ camen



Chy and County of Honoiyly Planning Commission
Tt figor, 850 South King Strest
Hopolulu, Hi, 868332

Teslimeony regerding Blil 08187, relaling i Bed and Breskiast Homes and the Regulsiion of
Cettain Viskor Accommodations

i oppose 05-187, am@@@ﬂg the sllowing of penmitling of Bed end Brasidasts, In the first
place, | oppose the creation of agdiions! Beg and Em@%ﬁasis parﬁcularﬁy b@%use e regulation
of those which exist aireaﬁy is not working, The enlire vacaion S
conirel, and iniroducing new ones wilhout sliminating e;hm whs{i‘a are aF%&g@

the problem.

{ cannot understand why the Ciy is proposing o subvert :s TET ZONING
zoning allowed businessss in resideniiz! neighborhoods. The re e D0 NOT

the Cily is proposing the violation of its own laws.

{ hove stayed in, and enjoyed, Bed and
Mew Zeziand, iy and Caneds. There s 2 huge
compared io what happens hare. They are cared -
for availsbiity 2t Hhe ool fourist o i %@h mmma.mi&y The houses musﬁwmpigwﬁa stated
particulars which help to i%sm the : of
ihe visitors. Honolely is propos :
system for making os : , GiF houses
here are very open, ususly not air & %@mmam iakes @i&@@%ﬁ:@%ﬁm @z‘% Vﬁf‘
smell propertes. The resullis Mﬁ‘@ ﬁ&gmr% j chivities

of the Bed and Breg X 5
fit of P emcke in hes?ssmﬁ

neighbor recewves the

Given the amount of Biegal use of property for ti
that legalizing some will elirvnate Bagals. | beliove thael greater prolil
confusion, and more Gifficuliy in contrel by the DPT.

Assuming that & version of tis bl pesess, & BUST be incumbert on DPP ip conlad
obtain approval from the immediste neighbors of e proposed B & B. not lsaving this to dhance, In
c=se 2 nexi-gdoor neighbor mighi be away and miss e communication or the date reguired for
response. Given the proposet 5004 rule, | can visualize & scenanio where | would approve 8
proposed B & B which was 2 housss away from us, in mmm%midm%ﬁeeﬁﬁwm
currently operating itlegally next door, mehs destroyieg ow quality of fifts.

This bil will only incresse ecnimony betee

Thiz bill is fraught Wtﬁ’i
impossd on properlies with »
amument tha% wa‘iam mme b :
have workers come © tﬁ@ ;a o
impact on the neighborhood, which woukl not apaly
pevpie opersting BAR's and vacatinn rentals do ot want in ativeriise ﬁa@iv
infernat or ads, because thie will pnpeint Ge lo
complaint, both because | helisve that thieves
housing tourists, and becauss thay are ac
criminal behavior, which i dleariy uncasirebie Why
neighborhood??

Thank you for your congiderstion. Pieass ﬁas ?ﬁ sg@i—m@ BereiEarn for
res&denﬁa zoning, and W@ went to kesp ouf =
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estimony against 05-187

Itis the City Planning Commission’s responsibility 1o uphold Oahu’s General and
regional plans and therefore I asked the commission to teject all versions of 05-187
because it clearly is in conflict with our General and Regional Plans for the following

reasons:

1) B&B’s are a lodging business and as businesses they impact the residential
character of a neighborhood. The Plans clearly state the integrity, character and
environment of our residential areas and the quality of life within them, will be
protecied and preserved.

B&RB’s market and promote residential neighborhoods and communities as tourist
destinations, but our residential zoned neighborhoods are not visitor designated
areas and should not be promoted to the world as such., The General Plan
specifically states to only permit the development of secondary resort areas in
West Beach, Kahuku®, Makaha, and Laie,

fa
o

Unless the City is planning on changing every one of Ozhu’s residential neighborhoods
into visitor designated areas/resorts than you ¢an not permit fourist accommodations in

these areas.

There is no doubt that B&B’s and vacation rentals are a viable and desirable industry.
Therefore, alternate areas for these businesses must be reviewed. These businesses
belong in resort areas (Ko’ Giina, Turtle Bay, Waikiki) or business/retail areas of
communities that they would like to reside — not in residential neighborhoods.

By approving 05-187, you will in essence be endangering residential neighborhoods and
communities on Oahu by turning them into & de-facto resort area. Please vote against 05-

i87.

Alohs,
Karen Simmons



From: Stu Simmons fmailto:ztu )
Seﬁt: Thursday, January 03, 2008 5:53 DM

To: info@honoluludpp.org

Subj Ct: FW: DPF version of resolution 05-18%

Dear Chaiyr Karin Holma & Members of the Planning Commission:

At the recent Planning Commigsion public hearing regarding the Department of
Permitting version of resolution 05-18&, numerous businesses Owners of

Planning and
vacation rentals and B&B's claimed they supported the intent of resolution ¢5-186, but
were opposed to supplying their address in any advertisements on the internet. These

i ' zoned

business owners claimed that 1t was uncommon for properties located in residential
neighberhoods to lisgt their address and it would subject thelr properties to risks.

The vacation rentals and B&BE’'s owners premise ig incorrect. In fact, it is “very”
for residencial properties to list their addresses on the internet. Thousands of
addresses arve listed on the internet every day by numerous Real
firms listed below have been listing residential propsrty

COMmmaon
Gahu residential property
Egtate firms. Three of largest
addresses for vears with few negative consequences.

coldwell Banker Pacific Properties, Ltd.: www.cbhpacific.com

<http://www.cbpacific.com/>

el

rial Locations LLC: www.Prudentiallocations.com

rudentiallocations. com/>

Www . remax.com <http://www.remax. com/ >

of vacation rentels and B&B’s do not

the true reason the businesses owners
of Planning

internet isg they do not want the Department
their iliegal rental.

Possibly,
want to list their address on the

and Permittine to know fhe address of

Thank you for your
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in the most recent survey of resident sentiments on tourism in Hawali conducted by the
Hawal'i Tourist Authorily, 76% of Oshu’s residents stafed B&B’s should only be allowed
where they are welcomed. This figure increased & noteworthy 6% from the previous vear. in
conirast, the same surveys found only 46% of the residents believe B&B’s are &
necessary part of Hawai'['s visitor indusiry (see appendix for survey report).

There are many justifications why a noteworthy number of residents oppose B&B lodging
located in single-family residential zoned neighborhoods. The following issues are typicaily

cited:

B&B businesses lower the ressll values of neighboring residential properties.
According to residential property appraisal reference books; Residential homes
that are too close fo & non-residential property may be viewed as less desirable
by a buver, and reflected as such in any appraisal reports and purchase offers.

+ B&E businesses replace much needsd long-term rentals for roomers in many of
Oahu's residential communities.

+ B&E businesses alter the character of a neighborhood by repiacing jocal families
in residential homes with lodging businesses and their cliental.

« B&B businesses inhibit neighborhood-watch programs by increasing transients
into low traffic neighborhoods.

« B&B businesses have an unfair economic advantage over residential users in
purchasing residential properties.

+ B&E businesses cause nuisance probiems.

¢ Locating B&B's in single-family residential zoned neighborhoods is spot zoning
and blurs zoning area separations @e%&weeﬁ resort, commercial and fesaéeniaaé

neighborhoods

« Some TVU’'s businesses {vacation rentais; will claim they are B&B businesses by
placing & maﬂagef on-site, but will vi egaie the ordinance by vacating the
property or allowing additional guests. Enforcement of the ordinance will be
placed upon the neighbors and will be difficult for the DPP fo prosecute.

Allowing additional 8&8 lodging in single-family reside eighborhicods as proposed in
nfesoiu?aar 05-187 will not 5eso éﬂe sbove sialeg issue

(5’3
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tion: Allow B&B’s in mixed-use and retai
zoned districts only!

Resolution 05-187 (poth City and Council versions) only proposes B&B visitor
accommodation businesses o be located in single-family residential neighborhoods. A fair
compromised could be achieved by only aliowing these lodging businesses in Mix-Use zoned
neighborhoods that bordered retail districts.

Numerous other pro-tourism municipalities arounc the worid including Pisme Beach,
Berkley and Carmel by the Sea have successiuily implementied zoning reguiations that
prohibit additional B&B’s and TVU's in single-family residential zoned neighborhoods, but
aliows such visitor accommodations in their mixed-use and retail zoned districts.

This solution successfully resolves the majority of issues proposed by both opponents and
proponents of B&B lodging.

The following issues often cited by proponents of B&E would be resolved.

&

Proponents of B&B businesses often cite the need of these businesses in
residential communities in order {o support the communities’ retail and service
businesses. Locating the visitor accommodation businesses in the retail district
will increase the exposure of relall businesses by increasing thelr proximity.

Proponents of B&B businessas have also cited the need of visifor
accommodations in residential communities in order to provide a place for
visiting family and friends. Locating the B&B’s in the mix-use and retall districis

will accomplish this objective.

Proponents of B&B businesses claim there is growing visitor market that
dgesires {0 experience small-town communities. Again, locating B&B’s In mixed-
use and retail districts will accomplish this objective.

Proponents of B&B businesses ciaim they want to be law abiding citizens.
Aliowing additional B&B’s in onlv mbtuse and retail zoned districts and
prohibiting additional B&B’s in single-family residential zoned areas will not
reward the residential property owners who have been inteniionaliy violating the

law,



Summarv: Reject Resolution 05-187 as written!
Propose onlv allowing

2’s in
cts.

zoned distr,

As written, both version of Resolution 08-187 heavily favors the B&B businesses and fails to
protect the residential characier of our single-family residential zoned neighborhoods and

surrounding community.

&

Resolution 05-187 claims B&E’s will only be allowed where neighbors support
them, but this is a misleading notion. According to the proposed resolution, in
order for & B&E permit to be automatically denied, at least 51% of the neighbors
within 300 fest {in most cases, this will involve 30-50 neighboring properties!
would need ic file an objection within two wesks of being notified. in other
words, if someone does not file 2 formal objection, they are considered to be in
support of the B&B. But historically, 50% of Oahu’s residents do not vote in
glections! It's very likelv a2 significant number of neighbors will not file an
objection because just like elections, they don’t have the fime, are away, or hear
about it after the fact. This measure clearly puts the burden on the neighbors ic
rafly their feliow neighbors. If B&B’s are o be allowed in a residential
neighborhood, it seems logical that the B&EB should be required to demonstrate
they are supporied by their neighbors by requesting “they” gather formal letters
of support. in addition, the B&B should have “unanimous” support from all of
their adjoining neighbors since they will be experiencing the greatest impact
from the business. The propose resolution does not address this issue in any

way.

Resolution 05-187 does not aliow nelghbors to automatically deny a B&E permit
during the renewsal process. it appears that once a2 B&B business is granted &
nermit, thev will be abie to renew indefinitely regardiess how current and “new”
neighbors may feel about the business being in their neighborhood.

Resolution 08-187 does not address the gccumulative impact of B&B’s on Ozhu
residentiai communities. If there are & significant numbesr of these lodging
businesses in & particular grea, it will compromise the residential character of

the entire community.

Resolution 05-187 doss not take in consideration the existence of “illegal”
B&B’s and vacation rentals and their accumulative impact. By most estimates,
i's believed that there are least three to five thousand illegal visitor
accommodation businesses on Cahu. Many of the businesses wili not be
permitted by Resolution 05-187, but are most likely going fo continue o operaie
regardiess of the oroposed Improvements in enforcement. The number of illegal
sccommodation businesses may even increase in quantily because the issuing



of new permits may fuel their belief that they foc will uitimately be rewarded
nermits.

e The City’s version of Resolution 05-187 proposes the B&B’s be separated by
only 800 feet from each other. In mosi cases, this would onlvy separate 2 B&B's
every 5-7 houses on z iinear line. Other businesses land-uses that have been
allowed in residential zoned neighborhoods, such as nursing-care homes, are
typically separated by 1000 feet. This distance would be more consistent with
the current zoning codes and would be more effective in limiting the number of
these businesses in a community. The separation also does not include
permitied TVU’s {vacation renials}. Since B&B’s and vacation rentals are similar
visitor lodging businesses, the separation ordinance should not vary between

these businesses.

e Resolution 05-187 is not in conformance with City and County of Honoluiu's
comprehensive plan (General Plan and Development Plans). By statute, by City
Charter, by ordinance, zoking In our state must always be in conformance with
our comprehensive plan (General Plan and Development Plans). These plans
tell us that the integrity, character and environment of our residential areas and
the quality of life within them, will be protecied and preserved.

« Resolution 05-187 is in conflict with Clity and County of Honoluly O'shu Tourism
Strategic Plan 2006-2015. The City and County of Honolulu created plan
specifically states “The spread of B&R’s and Individual Vacation Unit (IVU}
rentals in non-visitor designatecd communities, such as the North Shore and
Kailua, are changing the nature of these communities leading to resident
dissatisfaction”. The plan goes on to recommend the City and County enforce
current reguiations, and as necessary, advocate for additional regulations,
related to Bed and Breakfaste and individual Vacation Unit Rentals to ensure
that communities remain great places fo live. Major Action Steps included (1.}
Encourage enforcement of regulations regarding visilor accommodations
operating without a permit within residential communities. {2.) Reguiring
licensed operators to indicate their certificate number on any advertising. The
plan does not recommend increasing visitor accommodation businesses in
single-family residential zoned neighborhoods.

in conclusion, both versions of resoiution 05-187 fall
short and will only compound the problems residents are

already facing with the proliferation of illegal B&B’s and
TVU's.
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Exhibit 6.6: Attitudes Toward Transient Vacation Units by Other Key Attitudes ((35a — 55, by 034, 3e)

3. RELATIONSHEIP WITH OTHER KEY TOURISM ATTITUDES

Attitude toward:
e "No more hotels!”

Attitude toward:
"Need more tourism jobs
on this island!"

Agree

Disagree

Agree

Disagree

% Agree that:
"Bé&Bs are necessary part 48%
of vigitor mdustry”

59%

59%

41%

% Agree that:
"Vacation rentals are 52%
necessary part of ndustry”

62%

62%

46%

% Agree that:
"B&Bs should be strictly 31%
controlied / imited”

’7200

78%

77%

% Agree that:
"Vacation rentals should 82%
be strictly controlled”

T4%

79%

79%

Weighted Statewide
g?iase% (1,050)

(503)

(807)

(711)

{Analysis uses 2006 data.)

* Strictly speaking, it is impossible to calculate statistically significant differences between non-geographical groups for data that have been weighted on the basis

We were curious whether attitudes toward
transient vacation units were strongly linked
with some other basic attitudinal items, and
50 we ran some special cross-tabulations.

The results are in the divection that might be
expected — people against more hotels or
tourism jobs are less convinced that transient
vacation units are necessary and cven mors
determined to control ther.

However, the differences are quite small and
mostly within the probable range of sampling
error.* Being "pro-tourism growth” or "anti-
tourism growth™ is only very slightly related
to opinions about B&Bs and vacation rentals.

This is a replication of an analysis we did in
2005, which produced almost exactly the
same conclusions,

of geography. However, if the bases were not weighted, most of these differences would be either not significant of just marginally significant.

Market Trends Pacific, Inc. / John M. Kaox & Associates, Inc.

Survey of Hawai'i Resident Sentiments on Tourism, 2006
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2. NEED TO CONTROL / LIMIT B&RB'S AND VACATION RENTALS

Exhibit 6.5: Agree or disagres: "

unearby residents agree io allow them. 7 (Q5¢ — 5d)

i Strongly Agree 0 Somewhat Agree 0O DIWRel. O Somewhat Disagres B Strongly Disagres
f 767 2%

o

O ahu

Maut Go.

Kaun'i Co.

6%

Hawal i Co. T g

05

23%

B ST anon

0% 25% 50% 75% 0O%
Bod-and-Breakfasts should be strictly controlled, limited to areas where they're wanted

o Birongly Agree [ Somewhat Agree [0 DRRef. £ Somewhat Disagree @ Strongly Disagree

O abho

Maul Co.

Kaua'f Co.

Hawai'i Co.

0% 25% 50% 75% 0O%
Wacation Rentals should be strictly controlied, limited to areas where they're wanted

2006 N's = (3"ahu (405); Maui County (591); Kaua'i County (200); Hawai'i Co'umy {(413)
2005 N's = O"ahu (404); Maui County (396); Kava'i County (200); Hawai'i County (362)

Market Trends Pacific, Inc. / John M. Knox & Associates, Inc. 34

should be strictly controlied and limited (o areas where

Opinions were far more clear-cut on this
issue —~ from 76% to 83% in all counties
agreed on the need for controls and limiting
transient vacation units to areas where they're
welcomed by residents. And just as there was
a small increase in all counties saying TVUs
are "necessary” (previous page), so was there
an increase from 2005 to 2006 in the percent-
ages saying they must be strictly controlled.

Furthermore, in both years those who agreed
were inclined to agree "strongly” — indicating
that opintons are more firmly fixed about this
than about the "necessity" of fransient
vacation units.

There were no meaningful statewide
differences in these resulis by demographics
of visitor industry job affiliation.

Survey of Hawai'i Regident Sentiments on Tourism, 20606
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DATTITUDES TOWARD TRANSIENT VACATION UNITS

1. PERCEIVED NECESSITY OF B&B'S AND VACATION RENTALS

Exhibit 6.4: Agree or disagree: " are a necessary part of Hawaii's visitor industry,
despite any problems they may caunse for neighbors.” (35a — 5b)

B Btrongly Agres 1 Somewhat Agree 0 DIRef. 11 Somewhat Disagree I Strongly Disagree

f-:i 6% _E:—»-Ll

ahu 5

Maui Co,

Haua'i Co.

Maw ai’l Co.

0% 25% 50% V5% 0%
Bed-and-Breakfasts are necessary part of visitor industry

& Strongly Agree [0 Somewhat Agree 1 DR/IRef. 11 Somewhat Disagree [ Strongly Disagree

. TTUA, ,
O amh S RO A 0g
‘05
Masi Go.
Haua'i Co.

Mawai'i Go.

0% 25% 50% 75%
Wacation Rentals are necessary part of visitor industry

2006 N's = O ahu (405); Maui County (591); Kauna'i County (200); Hawai'i County (413)
2005 N's = O ahu (404); Mani County (396); Kaua'i County (200); Hawai'i County (362)

Market Trends Pacific, Inc. / John M. Knox & Associates, hnc. 33

Because control of transient vacation units
{(TVUs) is a county issue, we show results by
county, for the two years the questions were
asked.

In both years, attitudes about the "necessity”
of B&Bs and vacation rentals have been
split, though with just a very hittle bit more
support for vacation rentals than for B&Bs in
most counties,

The 2006 survey generally showed higher
percentages than a vear ago agreeing that
both types of TVUs are "necessary.” Most
Increases were modest, except for the very
large gain on the Big Island — all in the
"somewhat” rather than the "strongly” agree
category. This made Big Island residents by
far the strongest believers in the necessity of
TVUs as of 2006.

In both years, substantial portions of both
those agreeing and disagreeing said they just
“somewhat" agreed or disagreed, suggesting
that opinions may be flexible or nuanced.

Hawaiian and Japanese regpondents were a
little more likely than others to disagree that
either type of unit is "necessary” for the
visitor industry. Tourism work affiliation

Survey of Hawai'i Resident Sentiments on Tourism, 2006
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Chair Karin Holma & Membsrs

Honolulu City & County Planning Commission
Honolulu Hale

Honolulu, Hi 88813

RE: Resolulions D8- 188 and 08187, C0 4

Cheir Karin Holme and Members of the Planning Commission:

| suppori Non-coniorming use certificstes for 2l less than 30-
dav rentals (B&BS, Cotteges, Condos, and TVRsg),

The issue to enforce shouid be allowing rentais that respect the
neighbors and are not disruptive to the heighborhood. B&Bs and
Vacation Renials are the alternative io hotels in Waikiki, our state
tensfitting from income generated from this. it alsc opens up the
enforcement of laws that are presently unenforceable.

Though | have trouble with this and many cther elements in the resolution !
ook forward to working with the City to resolve these issuess.

Let's show our number one indusiry, our tourists, what Aloha is all about,

Mzhalo from 2 concarned Hawall resident,
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The Planning Commission
FAX 527-6743

To whom i may concermn;

Regerding Bill 187 and the proposal (o legalize B&Bs and Vacation
Rentals in our residentlal neighborhoods, I must express once agsin my
compiete opposition to this bill. 1t is amazing that the loud voice of the
minctity of people who want this bill is eble to out way the majority of
home owners and familles who have spoken very Clearly that they do not
want this commerclalization next door, These proponents of hotels In our
neighborhicods are very driven and speak loudly because they have &
monetary incentive and In some cases it is the primary reason for the
purchase of that property that they are operating the vacation rental on.
The "demand” that they sav the tourist has for this type
hote! accommodsations shouid not over shadow the {
the community and the responsibillty of our elected officials to
their constituents.

As issye such as this bill 187 should be put to the voters and not left
to 2 small group of elected officials who have proven that they do not have
our community and the familles that live here, best interests at heart.

Please kill this bill 187 and put this issue on the ballot where it can be

finished once and for all.

Gregg Swoish

jjueresident for gu
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Supporting Ron-comemeing en o - .
and TVRs). 11 e certficates for all less then 50-day rentels (B&BS, Cottages, Condos

we Y] e ol 3 3 .
To! Chair Karin Hoims and all members of the Planning Cormmission

io

FHreguently have family members and friends who come o vish me, and belng able 10 have them
stay nearby has been & wonderful resource for local people. | #m writing In support permitting vacation

rentale in Hawall {resclutions 186 and 187)

Before, when my family visited {my home cannot eccommodate many house gussts) they wers only
sbie o stay in Walkikl, and the commute, sometimes being several times per day becsme such a chors,
with the sraffic, expensive parking, 2nd many hours of vecation time belng wasted.

i enjoy having my femily be able 1o stay nearby so we can spend &5 much Yma as possible with owr
ioved ones. Vacation rentals heve been & very positive thing for many families with children living on

T the maintend. it halps tha local business district as well. Pigase et vacation rentals contifue to be an

option for our town end it's residents. We enjoy the opporiunities that these vitel businesses bring to
our community and it's members. | do feel that permitting the vacation rentals is important, so that

they are well managed, and there & accountabifity.

wiahalo,




Testimony of Kathryn J. Whitmire
(Written Testimony Only;

City and County of Honolulu Council

Planning Commission

Hearing on Resolution (5-187
Permitting Bed & Breakfast Homes

January 16, 2008

Wismbers of the Commission, ! welcome the opportunity to add my festimony in
SUPPORT of Resolution 05-187 which would estabiish a permitting system for Bed and
Breakfast homes. My name 1s Kathryn Whitmire and 1 live in Kaneohe.

Before moving to Hawaii, my husband and I had the delightful experience of vacationing
here in vacation homes and condos.

After moving here in 2001, [ was surprised ic learn that most of the vacation rentals here
do not have permits because no permits have been issued for almost 20 years.

Since vacation rentals {vacation rental houses, cottages, B&B’s, and vacation condos) are
an important part of the tourist indusiry here and are now available to tourists traveling t¢c most
any part of the world, it only makes sense for the City and County of Honolulu to recognize
their existence and issue appropriate permits.

I have heard some people object o transient vacation rentals because they believe the
vacationers will create excessive noise or will park too many vehicles in residential
neighborhoods. A permitting system should provide for necessary regulation of noise and

parking so that these problems can be controlied.



T have talked with many owners and managers of vacation rentals and B&B’s and find
that they want {o maintain the unigue character of the neighborhoods in which they are located
and certainly do not want to host tenants who will disturb the neighbors.

Because of the importance of the tourist indusiry to Oahu, I believe that Resolution 05-
187 should be amended to include vacation rental houses, condos and cottages as well as bed and
breakfasts.

The existing ordinances prohibiting all vacation rentals of less than 30 days (except for the
few that have held licenses for over 20 years) has become completely unworkable since it
excludes most rentals in operation todav. There should be a moratorivm on enforcement of those
rules until the new permitiing system is in place. This is the only fair way for all parties
concerned to be able o participate in the legislative process.

i urge you to support Resolution 05-187 with revisions to address the above points.

If I can provide any assistance or further information on this issue, please call me at

226-9612 or 293-1111 or email me at Kathyjwhit@aol.com. Thank you.

e

Kathryn Whitmire
46-192 Lilipuna Road
Kaneohe, HI. 96744
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Regarding Resolutlons 05- 186 and 05-187. CD 1,
Supporting non-conforming use certificates for all less then 30-day renials (B&R
Cottages, Condos, and TVRs). Y ( >

To: Chalr Karin Hoima and all members of the Planning Commission,

! 2m wrlting In support vacation rentals in Hawall. Vacation rentals in the srmalier towns and cltles of
Hawail are vital for the smalf businesses. Many towns have seeri job growth, and this has opened up
opportunities for residents to work closer to thelr homes. This helps with treffic congestion by keeping
some closer to home for werk, and helps with the larger trafflc Jams of evervone needing to get into

Honoiuh each day for work,

Many small businesses rely on vacation rentals to bring therm businese. This Is trus of grocery stores, gift
shops, clathing stores, and restaurants. By continuing to outlaw legal vacation rental options, we are
shooting our econoemy in the foot, state wide. Hawali would benefit from the extra tax dollars that are
brought Into economy because of these rentals. Many small businesses in towns such as Walanae,
Kapahuly, Kaimuld, Kohala, Kallua, Wailuku, Hawl, Waimea, Waimznalo, Makaha, Punalu’u and others,
will loose most of their small business that cater to the new wave of visitors, and many will be forced

into bankruptcy,

The state needs to reslize that vecation rentals are In demand, and deslre for staying 2t hotels and
resorts are not deslred or affordable to many travelers. We need to stay ahead of the curve, and offer

our tourists what they want and need, or our economy will truly take 2 beating,

Sinceraly,
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86 and 05-187. CD ¢

Supporting non-conforming use certficates for 21l Je
sfora
Cottages, Condos, ang 'T‘Vgs}. Il less then 30-day rentals (B&BS,

P TP :
To: Chair Karin Holms and all rmermnbers of the Planning Commission.

i frequently have family members and friends who come to visit me, and belng able to have them
stay nesrby has been a wonderful resource for loczl people. | am writing In support permitting vacation

renials in Hawali [resolutions 186 and 187}

Before, when my family visited {my home cannot accommodate many house guests) they were only
abie to stay in Walklkl, 2nd the communte, sometimes belng several times per day becams such g chore,
with the traffic, expensive parking, and many hours of vacetion time being wasted.

1 enjoy having my family be able o stay nearby so we can spend s much time as possible with our
ioved ones. Vacation rentals have been & very positive thing for many famiiies with children living on
the mainland. X helps the local business district as well, Please let vacation rentals continue 1o be an
option for our town and it's residents. We enjoy the opportunities that these vital businesses bring to
our commurtity and iR's members. | do feel that permitting the vecation rentals s important, so that

they are well managed, and there is accountability.

Signature

Daror Yo

brint Mame

Th- 248 HeRugla S #p |
/7?;‘;;'!{2;/?}; W) Te7gs 7

Address




A visit 10 Hawsgil s Hidden Hideaway Bed and Break{ast
s like 2 stay in paradise...in paradise. For wavelers tired of
the orowded resort areas, Hawaii's Hidder Hideaway offers
the stay they are looking for in & tropical paradise setting. For
the past seven years, mnpkeeper Janice Nig e
B&R just as beautiful and relaxing as s isla
1 ofivate unit evez'iﬁekéng lush
ariefy of sicw ng AITARZEMENTS

zCE nespzsahw that one rarely finds
Located on the eastern shore
inalby buil i 194

NoMe Was "‘"-{

the sun rising over the turquoise ocean, which makes the sky

& rainbow of red, orange, blue and purple. Those who pre-

fer strolls on the beach at might can watch the moon rise

directly in front of the inn during much of the vear,

Eacz" of the three private guest units —two deluxe studios
kitchenerie, a private bathroom
clock radio, celling fan, hair dryef,

i on and much more. Guests also

iF street pazé(i g

- COMNES wWith &

s cueldoor shower 1o rinse off on their resurn.

orfui biooms and fush tropical plants flank the stair
e Peacock Suite has g guesn-
2 coloriul bedspread.




is a sitiing room with a love seal that can unfold
into a sieep sofa and a private dining area
Guests can sozk in the private spa tub and simul-
taneousiy take in the beautiful otean view. The
kitchenetic comes stocked with a refrigerator,
microwave, coffeemaker, coffec grinder, toaster,
blender, hot plate and dishes—perfect for a long
stay at the inn.

Each of the deluxe studios has z privake
entrance with French doors that open o the
rooms’ private decks. The Bamboo Garden
deluxe studio is a comer unit and comes with &
queen-sized brass bed. The Sunrise deluxe stu-
dic offers a king-sized bed, or twin beds can be
arranged by request. The rooms also have z din-
ing area of a table and chairs by a window; from
here, guests can view the beautiful tropical gar-
dens surrounding the inn. The rooms are all light
and airy, with a variety of oriental art. A world
map hangs in each room, and guests are encour-
aged to place a pin on their home location. Each
map is filled with pins from around the world.

For guests requiring additional space, the
three rooms can be made adjoining by rearrang-
ing the furniture and cpening the doors between
the units, A family or group could then have a
three-bedroom, three-bathroom accommodation,
perfect for & wedding party, family or ether large
get together.

Janice said that since many of her guests fly in from all
over the world and arrive at various times, she makes it casy
for them to eat breakfast at their convenience. The kitch-
enettes in the rooms are stocked with juices, cereals, pastries,
yogurt, fresh fruit, coffee, tea and many surprises. The table
and chairs, the private deck or the comforiabie bed offer won-
derful places to enjoy the morning meal.

Janice’s dream was fulfilled when she opened this B&EB.
She strives to bring jov and comfort to those who visit para-
dise, and guesis are sure 10 become instant friends with this
kind and cheerful woman who is filled with the Aloha spiriz.

She has proven that she rightly deserves to be named
Arringion’s 2005 Book of Lisis winner for “Most Romantic
Hideaway™ —one time she even planned and exccuted 2 wed-
ding on three hours’ notice. For romantic couples celebrating
special occasions, Hawaii's Hidden Hideaway is a place they
must seek out. B

Hawaii’s Hidden Hideaway
{(877) 443-3299 or (808) 262-6560
www.ahawaiibnb.com
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Midhaed Davibian

mericans Jove to vacarion as much as they love their
vacation destinations, and demographers have noticed,
New migration patterns into some of the fastest growing
communities in the counrry-—resort rowns—suggest that many
people are relocering to the places that were ones just summer
or weekend geraways. According 1o Perer Wolf, avthor of Hpr
Towns, “A new species of American i on the move: not, 23 in the
past, the needy, bus the comforiable, well-educated, and well-
trained; not the job seekers and risk mkers, bus those with
leisure, choices, and the wherewithal to sesk out the best,” By
Wolf's esrimares, this migradon includes anywhere ffom
700,000 te 1.6 million people per year. The strong 19502
zcenomy brought a wave of second-home puschases 23
inveszments and family retreats, Resort arens—aoastal,
mounzin, and lakeside~—have what these trendsetrers wans
natura! beaury, frech air, and recreation, Communities with such
amenites are prime candidares for confiics in land-use
planning.

Whaz happens when people live and vacztien in the sadie
sown, where yacation homes and permanens homes sre ofte
side by side? Regulaticns that govern short-term rentzls in
residencial disurices sze goetlng mors actention s planners and
rasidents notice ther these vacation homes can have & much
greazer impact on the commusnity then thoss that house vear-
cund residenss. Angry neighbors say shor-terrs rentals look
ike single-farnily homes but fancilon moze lke sommerdlsl

ses. The crux of the matter for planners & finding 2 balance

i
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[

atween che interewts of vear-round, seazonal, nd vaczrioning
le considering the sffects on property right,

restdenial neighborhoods,

o
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seenomic virelity, and rhe sanetlry o

L Iej and be
B ‘zm bowmes and permanens

The dynarmics vary from one town to the nexs, but the issue

$ECms 1o grow Mmere contentious as more vacatiorers and year-
round residents five nexr to one another, A survey of almast 46
rourist-oriented communities wes taken for this issue of Zoning
MNews in order 1o shed Hght on this Increasingly vexing landouse -
phenomenon, -

Geolevence snd Resecareh Backoreund
1n 2001, APA’s Planning Advisory Service recorded an increass
in the number of inguiries 2bour planning for and regulating
shore-term rental properties in residendal areas—partculasly
singhe-farnily distrsts. The survey revesled thar 3 significans
percentage experienced an increasd in conflicts berween these
and adjecent lend vees. While some have recendy drafted
ordinances to address the short-term rental problem, nchers are
still in che process of doing so or have euprested the need for
change, and because resort communities have differens antinudes
coward tourism, cach approaches the issue in 2 different way,
Imapesis :
The impact of & shor-term vacationer compared with vear-round
residents can be significant. Sezsonal populerdons live and work
in the community, and thus become somewhat integrated.
Marurally, they increese demands on infrestructure and services,
{mpaces associsred with shors-term vacationers, howevey, 2ee.
mare nuisence related, often generading neise and light pollution.
Generally, the shorer the sty che less Inclined one might be o
sighbor diplemacy. Lareenight music 2nd merymaking,
: n ot o the srrest on off days, dogsar -
= 5Te

4 negilgent property mainlentncs ar
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_‘ garden-variery complainis ofien clied by annoyed neighbors.
zghmrs} pianners, and property cwners point 1o the

corretation i}en&.&n such problems end fe ngzr of a1z o for the
rental proparty. in acher words: the shareer the stay, the higher
the impacr, The stersorvpice! Sweekend ﬁargée:' —giying o pack
he mest fun into che lessr amount of thmemwill invariably
ge::erare more frips (0 the seo7e GF mam, legep iaver hours, aad
create & greater e:s:upmc? wich Hght and nolse. 36, for some
commumu"s, the concarn s not so much the ,,egdr;ve impaces as
the lack of communicy invelvement typical of wransiens.

Atforduble Howsing

A more insidious problem with shori-term rentals is their impa:t

en housing cosss. When property owness decide to Intrease their
“reny stream with shors-term rental agreements racher than
renting by the scason or year, they sssentially “squessze” the

Binaners admit ro'z dilemma: Many property owners zely on
the renr sreeams and spending dollaes generpred by

toners, but locals went to preserve their neighborhood’s
i2fal characeer, “m.m:mes&, business owners would
prafer to see en expansion of the local vacation lodging
merker, When propergy owners are unwilling o forfeis

¢erizin rights, leaving them 21 odds with neighbors whe wans
the selative guienuds sxpecred in e single-family
aeighborhood, what should be done?

Indeed, people “vote with thel feer” when chossing vacation
destinazions of 2 permancat home, so polidclans ey o appease
the grestest number of constlteents, Invariably, residents will
threzten o shanden 2 once-beloved communiry or resort locale i
renting 2 house on the beach or sertling into a neighborhood
rmeans an endless steasn of nuisances from disruptive vacationers.

¥
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supply of housing, pushing up the demand and, subsequently,
the cost, Ty Simrosky; planning director for Key West, Florida,
says, “I's another mezns of finandcing the acquisivion of local
housing by non-local people and it fuels speeulation in o rising
housing marker.” Simrosky explaine that by allowing shore-tarm
rentals, investors can cover the carrying costs of a house for = year
or rwo while the property appreciarss in value and then sefl k for
g hmk?\y profie. Simrosky aise says that while %emg-iem:
homebuyers are srongly opposed 1o short-erm rentals In 2
prospective rre:ghben‘zcac? investmenst buyers are lese mcéneé 0

care i a neighboring property & o shersterm rensal, This can
crezse z snowball effect that eventually repleces year-round
neighborhood residents with vacationers.

Communires most affecied by a-housing shertage ars those
with businesses thar rely on ;ewer-?aﬁag service and ourism
jobs. High housing costs have pushed many workers sur of the

niem

LGHI Lﬁgf"f EVED B&“-’GE‘C commuti Bg »IE%S{EE} ce, Simirs 5‘{}? nis

spenuletes that thers zre workers be ing busad in fom the
iniand to deep in bunk-hot i fust to w

o four-day periods in

{Above, fefi} Shore-serm ventals in Ship Bortom, New jersty
Paved yards aind excessive numbers of vebicles at sborv-term
seneal bouses are & common complaing of neighbors. Believe
it or mes, these are the fronts of the houses. (Above, right)
Hdest shore-serm remiers are unasware of gavbage collocsion
sehedules, (Lefs} Boat and recreation pebicic parking i an
vnpizasast s5ght for neighbors in this Monros Conny,
Florids, acighborboed,

Residenss of Monrge Counry, Florids, putthe issue on 2 baﬁor,
aarrowly deciding—31 to 49 percenc—against allowing shore.
erm ?ﬁ':{zis in :nmeveé sub'iwasm'zs {smgie—!'amﬂy disericrs).

Subdivisions retained the right to vore on the issue separarely,

Henlik, Scfety, and General Wellare
H sgaaxca!é}’, property owners in resort communities could rent 2
me, regardiess of the durstion of the stay, by dalrzmg chat the
i: use was not used “primarily for commercial purposes.” Whar
this zeally means was ther the structure could not be used for
uch purposes for more than 50 percent of the year. Howevey,
planners caim that epproach is diffizult o monitor and exsy 2
buse, Most feel zoning codes and 2 licensing system offer 2
batzer solution despice the time and expense required for
administering and enforcing new reguladons.
bdosy of the surveved communites deal with shoreterm
renzals :mﬁugs. ..2 & Zoning code, -mpaz i Beach, Californis,
i smrz—».,zm rznmaf ordinance with a parposs
cherz I & current and immediare ti!zreg'z 0
waifare of {es cidzens by owners o
eﬁmg untits for perfods of thirgy
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This mesriz 2 not exhaustive, Evecy i ot war made o achieve soruracy zad ; e verfations ia ordinaoes lnguage, formas, 2n4 lozal prctice mads
5 “complets” manis impossiils, Thus, It is meant only 20 2 gulek reforencs guide Ror readers of this arviels. The shorvaenm sental survey svolved 22 It wrs belng condusted, o
not 28 guesdens ware ssked uniformly or of every survey participans, :

1. Thls indicares any section of the code ther s dedicared e shorrterm morsls, such a2 invesiz o

3 o amendmens

3 i Szd

3. Languaps vaziss fronm $00s to coos In terme of o they spectfy & dme pecied, Whers 2 mo
raspanss,

3. Commuaity prefareed not be mentoned by name.

=

endh or four wesks was ured o the length of the w30 diys o the defind

£t

4. Deshien meds by nubdbvision bylews,

s mog permizied By sight in say of the sone
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consenuiive calendar ézyﬁ oriess ., and thar such rantals in the
ate advers v

cesidential zones of the ciry.. mey ors sm;acsa ’

uémman ty cived reasons for drafing an ordinance o
provision for shere-torm rentals i:& wuds pmz&czma restdential
characrer, mainwining housing 2fordability, managing
infrastructure and service reguirements, ;z a.efnm}?ma wigh
hurricans evacuation capacity Zoning ordinances, business
permits, 2nd transient oooupency wxes e ways of managing
this quasi-commercial use,

Diefinidons are often a1 the roet of governing shore-term rentels.
Unforoumarely, ¢ many zoning codes have 2 discropancy berwhen
defined rerms and the provisions thas use them. Terms are
sometimes defined a: the beginni ng of the erdinence bur then
never usad in the provisions. Conversely, provisions may conzain
undefined serms, rendering the code 1o ambiguous. For mample,
some owns prohibir “transient renale” in cermin dissrics withour

of Bmpact eccurring for weeks pr montht on end,

Apparenily more patemens, less yard means mars pavking and less yord
maintenunce Jor shis shareizrm resial propersy in Monrve Cownzy,
Floride. {Right) Driveway sgns for ¢ Klaweah Bland, Seuth Corolina,

shorz-term renial welcome the nexr vound of famifies sharing o bowse,

defining the erm “transient.” Distincrions can be easily made

berween the various types of isdgéng znd renval property, and only

choes uses shag are sgefzﬁmisy fisred 20 p&rmxsmé or conditonal

should locany oo designated disiries. However, where single-family

residences are £ permined wse, and dhe length of tenure ks

unsped fed, ﬁstéﬁng in the ordinance can stop property owners
from renting the house on @ shorrterm bess.

Befinitive Critoria

For communities grappling with such di sputss, clear definltions
re zssential. Orher terms for shorpterm rentels includs

cransient commercial use, vacerion renval home, vacation

property, rransient iedging, resort dwelliag, and resort housing.

Berause transient also is used in the definii ion of other terms, E

oo shouid be defined in contexs o slisviase wﬂﬁzsaun and
“}"‘%é}igﬂi‘{‘g' i i”ssz. IRETRE 2T dfé‘ﬁt‘«a LSEE’?E ”éﬁ{}LS far

s

ructure ryps, length es? stey, mea

easures of QCC ?}E;"'

of accu Epihe

{Abovs. lefi} Shore-serm renzal properiy prominently displayed on 2
covaer lps in Lewes, Delnware. The impact: Vebicles of vacasieners
spilling over from the driveway vme the serees. The problem: This type

ebout what scaeally ks ¢ shors-rerm repeal, .L.«ﬁflg""i of stay {where
riot determined bs’ .:ﬁh:va. of erangient) s an imporaant
é fining short-erm renals,

2 wi sza rangs sf qccupanw tenure in 2 s?‘mwem

H

the use by r;«pe i e;c;,pgm, s..suaiiy wransient of tourisy, in
which case the terms should be clarified in the definitons
section.

iieasures of accupents’ permanency can include everything
from specifving the lengih of stay to whether the residence s che
legal address of its occupants. At this fundamental level,
commiunities can best begin 10 guide local land-use pracrices.
Hers, peramerers are ser fergely according to the nature of &
community's rourist population, the importance of tourism on
the local economy, and community goals,

{Above, righs}

Regulating the number of ococupants also can mirigate the
impacts of rencal properies. Some communities specify rotal
number of oesupanis by persons per bedroorm, family members, or
non-related persons, not withstanding locat fire codes. ldamorada,
Florida, imits occupancy to two people per bedroom plus two
sddicionat persons. Other communities simply limit occupancy w2
singfe family, as defined in their ordinance (see "Definitions and
Distincrions” for examples and commengary on relevant terms).
Defining family also can complicate the mareer, Restricting
che use of smgia—fama?v romes te familics can be o difficule way
so regulate shori-werm rentals, maindy because the erm f::mzi}a is
open o o wide range of liverz] and Eﬁgai interpresations. Bven so,
“raditions!” families sre not devoid of impact risks, including
noisy infani or ra}wév zeenagers. The cvsrochanglng family
paradigm does ¢ it the best measure by which 1o
regufare si;arr«;ez‘z: s‘emais.

Snce Delinze, Whare dos Zheri-ferm
Bontals &lewad?
Tolersnos jpvels sbou
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Commentary: Bed and brealfasis ars

similar in appeeTancs and locatien i
many shori-ilerin renbals n residenilal
aress, Howevar, e primary distincsion
s the mitigating presence of the owner/
OPETRLOT.
Definisdons: Generally small, owner-op-
eretad businesses providing she primary
finanaial suppo™ of tha owner. Tsually
the gwner lives on pramiges. Ths
uilding’s prumeary usags is for business.
1nns advariise, spproprials taxes, snd
post signs. Breskiast is the only meal
served and only 1o overnighl guests, The
inn may host events such &8 waddings,
small business mestings, els. Room nunm-
bers range from four o 80 with 2 amall,
Bl increasing numbsr up ¢ 30, Beger-
vaiions moay be made directly with the
property. {(Frofessionsl Assoclation of
Innkespars International

Bed snd breakfast means e 1

an swoer-otcupied or manager-pcoupled
residentizl structure providing no rmors

=8 0of

)

chan four rooms 0v semporery odging

for transient guesie on & paying besis. &
-Bad and Breakfost Inn" may elods mesl
service for gueste, {Blus Springe, o)

B Boszommc Hovss

Carnmentary: A boarding/reoming/lodg-
ing house differs from the shori-tarm
rental house pecause it nas multiple rooms
or units for rent and ccoupants shars SO~
mon kitchen or Aining fasilities. Ocoupants
of & boarding house also tend to be jess
sransient {the cafintilon of which depentis
on community standards).

Definitions: 4 single-family dwsalling
where more than ¥wo, but fewer than six
rooms are provided for iodging for dafi-

mite periods of times. Meals may or may .

not bs gravided, bul there is one common
iatchen facility. ¥o mieals are provided W
cutside guests, {(Champalgr, I, which
usas the term ~boarding/rooming houss™

An estabishment with lodging for
five oF Mope DETSORS whers meals are
regularly preparsd and served {or com-

pensation and where food is pleced upon ‘

the table family siyle, without gervies
or ordering of individual portions from

& menu. {Yenics, Fla.

B Fasay

Sommentary: Essirioting the use of
singls-femily homes o families gan bs

z problematic way W0 reguiste shork-lers
nginly bacause the erm 4
Ty is open 10 & wite rangs of Meral
legel interpretations, Bven $6. & “tradi
tignal” family 2 no w L HAPRACHE,
suah a8 vossl nfants or wdy seensg-

ranteis;

EFINITIONE AND DISTINCTIONS

ers, Toas gelindtion of {amiy op singe-

Defintsion: Guest bouse (BUDERIQTY

fermily nouss I Not whs mosh widely ussd
or recomIDendsad tool for short-term
rendal ragulabion,

Defintiiong: Ons or more DOrSons LooURy-
ing & single dwslling unis, az & singis
housekssping wnit, provided thas uniess
a1l members are relsisd by biood, mer
Fiage, or adoption, o such femily shell
coteln over siX persons, mchiding any
roomerg, bosiders and/oT domestic ser-
vanis. A home for indepsndans Uving with
suppors personnel st provides room and
board, personal care and habilitalion ser
vicss in & femily environmens as a single-
housskseping unit for not tnors than six
Tegident giderly or disabled persons (men-

tally and/or physically impaived) with ab

Isast ope, byt pot more shan bwo resident
staff persone ahall be considered 2 foge-
e, (Tuiss, Okla)

One of moOPEs persons, related by

blood, warriage, or adoplion, oCOUPYing

& Hving unit 85 an individeal housekesp-
ing organigation, 4 family mey ioclude
Twe, tub 0ok more than $Wo, perssas not
reiated by bioed, mearriags, or adopiion.
{Iows Gity, Jows)

One or bwo DBTSOnS o parents, with
their dirgct lingsl descendanis and
sdomed or isgally cared for chiiGren (and
ineluding the domestic emploveas thereol;
1ogether with not more than two pPersons
not 20 telatad, Hving togather in the whole
or part of & dwelling comprising a single
housekeeping unit. Bvery additipnal
group of four or fower poreons Hving in
such housskeeping unit zhail ps consig-
ered & separate faroily for whe purptse
of this cods. (8t Fawl, Minn.;

Twe or more perscns reieted 1o eanh
ouher by blood, marrisgs, or legal adop-
Hving togeiiler as 2 singls houss
xeepmg Wil or & group of oo mors
than three persons who need not be re-
isted by blovd, marriage, or legal adon
tion, Lving jedether az & single house-

on

keening unit end oocupying & single |

Swalling uni, (Laks Gounty, HL}
(Gne or more DETEONRE GoCuRYInEg 2
oremiseis] and lving &5 & gingle hougse-
keeping unii as distingulshed from g
group oeounying & toardinghouse, lodg
ing house, oF hosel ss herein dsiined
{Boomisdale, Ariz.}
B $vzsr BoosE on Guasy Corsass
Commentary: Jussi coltagss can present
e loaphole {or Ehork-terin rentsls iz
zingie-family reaideniia] districts uniess
ceriain specificalions ars made—namely
zhet usage iz only sliowed for non-nay.

iRE gusests.

dwrelling vull) msans & datashed oy &k
tached a00BSS0rY shrusture zecondary
50 the pringipae! single-family residen-
sial unit dssigned and most commonly
useqd for irregular residential ocou-
paney by family members, guests, and
parsens providing health care &r prop-
arty meainienancs for the owner (San
Juzn County, Wash.}

B Borz: oz Mowsn

Sommentary: Hotels/Motsls typleally
have geparaté enirances and an on-sits
mansgement offics,

Definitions: & building in which lodging
is provided and offered to the public for
sompensation, and which i8 open to tran-
gient guests and is not & rooming or
Doarding house s heraln defined, (Boone
County, 3.}

& pullding or group of bulidings in
wiich lodging iz provided 40 ieansient
guasts, offersd 1o the public for compen-
sation, and In whleh actess 0 and from
zaok yoom OF unst ig through an exte-
rior doorn (Jeall County, Md.>

& Toaswsrmws

Compeniars: “Transiens” can 58 used
0 tasoribe & person oF & land uss, Am-
biguous or subjective words—*shors,’
“long,” “geasonsl,” *lemporary"—should
e efther avoided altogether or alarified
with prscise units of time—number of
hourg, days, weeks, or months, Whep 2
community definss a twransisnt a3 & per-
son Uving in & dwsiling unit for “s short
time only,” the term “short® could bs
intzrpreted in & varisly of ways. To al
levigts forther confusion, the neturs of
2 pergon’s S5y may dbe clarified, ag if
dong ip tha definition below from Stur-
geon Bay, Wisconsin

m A person who traveis from
plaos to place sway from his or her par-
manant address for vageion, pleasurs,
Tetreation, culture, or business. (Shun
geon Bay, Wig.)

ADy Darson who axsrsises ocoupancy
or iz entitiad 1o ccoupanay by reason of
concession, permit, right of asesss, §-
censs oy other agreement for & pericd
of B4 consecutive calendsar daye oT less,
counging portions of calendar deys as
fuil days. Any such poraun 86 0SOUDT-
ing speee In & visitor accorameodstion fe-
cility shall De desmed $© e & trensian:
unil] whe period of 30 days has e¥pirsd
unizss theve s an agreemsent, io wiise
ing, betvween the operelor and the doou-
pant ;-?ﬂviﬁing for & longer period of oo
{hfoptarey, PR} .
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promoling tourism may be more permissive, alt owing therm in
restricoed districts, while others will duigmsif progect residentiz}
sdisericts, o che most restricnive communides, shorterm rentals may
be prohibited currighe in residential diseriers. Monros Coungn
Florida, prohibits thern unless &« majorisy of homeoswners vore them
ineg 2 subdivision. Communities may permit s?‘eor'-r‘..sm rentals ae n
conditional uss or allow ther only when renred fower then four
times each yeur

Conditienal Uses mnd Licansing

Whether shore-rerm renmals are aliowed by righr or as a 2 condiional
use, addidonal requiremnents 1o benelit both the ocoupanis and
neighbors are recommendad. For example, operating 2 shorrerm
renseal may requirs physical inspection w derermine the safery of the
serucrure from hazards such as fre and over occupancy, Odher
requirements might include posting 2 "notice to ccoupant”
reminging visitors of mandatory vvacuation in case of 2 hurricane {in
prone areas) or 2 “code of conduct” for the neighborhood, which
might list regulacions for occupancy, parking, boar dockage, fines, or
helphul informarion such s garbage and recycling pick-up, Both
should be printed in @ large font and prominently displayed.

Regutating by Refie

Mendscino County, California, sesded on an aceepravle ratio of
short=term rental propercies 10 year-round residenss: Locals deemed
£3 venr-round resident houses e one shoreserm fental house
tolersbie. The community mquires operating permits for shore-term
rental propertes. An additonal vacation rensal permit is isseed for
every 13 now residential unies. The nember of permis is fnite bus
siting Is sill Hexible. To muintain an orderdy and fir distriburion of
permits, the county does not altow chem 1o be sold or rransferred.
The county considers shorr-term rentals o conmercial use, allowing
addidonal short-term reneals as part of a 5050 mix of commercial
and long-torm residentisd dwelling units in mived-use disrricss.

Legal Challenges

Legal challenges will invariably arisz in neighborhoods where
homeowners enjoying the comfors of 2 gujer back yard are
suddenly interrupred by noise or light from an edjacens shors-

such as Key West and imperial Beach have faced legal chalienges,
which may inchude vesting, consistency with the comprehensive
plan, definition of Ramily, and allowable time for amorsivarion.
However, anecdotal evidencs suggests thar the longer an
ordinance has been i place, the more secepred i is. Most o the
plapners interviewed {or this arricle were confident in the
defensibility of cheir shorrerm renel ordinances,

Mitigndien and Ameriization

Some of the mitigation wols used 10 offser the impacss of shone-
wem rentals include having & 24-hour contac person of
mranagemens servies, vehicle registration, and shori-term rental
micdatbons—a sign or badge on the e'mm of 5? nome identifying
the residence s 2 vacarion property, the name of the mansgement
company, and a congact person. The use of mad.n {lions is widely
criticized because crivics say they invize thieves and vandals. Such
auitigation measures are i ’: B %c:zé;*g =E~m$ for and D?GV;&%? é::y the
property pwier as ¢ condizion af recsd Ving &% OpOraling permic,
Cither measutes, such @ incr cas:ag code enforeement staf—ss is
done in Key Wesi—or m?:sz site ;
signage mﬁlsmif inform the
residential <h

from shorr-tern

term renial property. Places with restricdons on shori-term rentals

To avoid ¢ mhings chalienge, communities thar have recentdy
nacted more restrictive codes aiso have Included an amortization
sdule thar phasss out short-term rental properties. Idamorads

I

1T
5;«;

atiows owo years for amortization and §mpen‘.ﬁ Beach s proposing
five-vear amortization, Sullivars Tsland, South Careling, requires
proof of use 25 2 short-rerm rental during the previous | Z-month
period o reduce the pumber of rencal propertes. Those thae lapss
are not oligible for fusure licensing,

Enforcoment

Dietection of probiem rentals can oceur sither from complaining
neighbors of s dedicated municipal enforesment staff, Penaley
fines range from $100 2 day in Saco, Maine, 1o $500 for each day
of vislation in Kiawaly Island, Seuth Careling, Other penaleis
inchude denied permiz renewals, permit revocation, or
misdemeanor cimrions. Fines are 2 comparatively smell expenss
for propersy ewners whose short-term rentals genesate healthy
resurns, so some owners virually ignore the restrictions, says
Monroe County planner Marlene Conway. Sace reguires
PTOPETTY owners 16 renew permits annually, A history of
complaine is kept on fie and those with more than swo recorded
eomplaints will not be issued 2 permit for the coming vear,
Adminiszering 2 shor-rarm reneal ordinance burdens botk the
budges and staff, Issuing permis and code enforcement takes
fime and money. Permiz or Hoensing fees and taves on shore-rerm
lodeing can ofiser these expenses, Fees vary from s fxed 2moun:
to a sliding scale based on the percent of income generated per
calendar year—both of which usuaily amount to $100 to $200.
in seates that grmns ocal governmenss the authority o sax this
type of fand use, the waxes for the lodging fee can range from four
percent on she low end to seven pércent in Deschutes Couny,
Crugon. Sanse Ceuz, California, axes 10 percene~

Conciusion !

Technobogy, telecommuting, and lifestyle priorices will condnue
10 fuel the inhitration of newcomers info resort communities
with long-cstablished residents. For these and other reasons, the
populadons of traditiomi ger-away destinations will surge and
change, bringing with them incressed pressure o adaps 1 new
peopie and new land-use challenges. Deciding whether shore-
seern renvals are commercial or residential land uses 5 an
important first szep in addressing the issuc. Perhaps the zoning
cote is the best defense in preserving the tranquilicy thar made
such places artmerive in the first place,

Selected ordinances from. ﬁ:se short-term rentals survey are
available ro Zoning News subséibers. Please conace Michas!
Davidson, Ce-editor, Zoadng Mews, American Planning
Assgelation, 122 Sputh Michigan Avenue, Sulie 1600,
Chicags, 1L 60663, or e-mail mdavidson@pianning.org.
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it & Crossroads: L

L.ong welcoming o wayiarars of ali income levels, the Keys are becoming g playground for the rich.

)
W

Bv Adrian Sainz, AF

The sights and sounds at Schooner Wharf drip with : : atfitude: Sunburned tourists lounge near a
marina, savoring drinks alongside locais wearing tank tops and sandals. A singer warbles, "I'd rather be here,

drinking & beer, than freezing my a— off up norih.”

Uifferent sounds emerge from behind the bar known as "The izsl litle plecs of Old Key West—ihe scund of
bulldozers working on a 32-unil luxury galed communily. Pre-consiruction prices for spacious three-bedroom
suifes start at $1.87 million.

The Harbor House development will atiract an upscale clienieie seeking an island lifestyle. But its exclusivity
clearly upsets some people here. Just read the writing scrawled on a retaining wall: "Stop the Madness.”

"Money Talks.” "Eat the Rich.”

Tne Floride Kevs are at a crossroads, beset by shoriages of high-paying jobs and affordable housing, rising
property taxes and insurance, and environmental concerns. Yet the move 1o "upscale” the Keys is gaining
steam, & sign of growth that's commonly experienced by fourism-dependent communities. Such growth is
leaving many Keys residents feeling priced cut or ignored.

"It seems like it's paradise, but af the same time it's an economic hardship for the residents,” said U.8. Rep.
lleana Ros-Lehtinen, R-kiizmi, who represenis Monroe County. "That leads io this kind of twisted, complex
relationship, sort of & marriage in therapy ... The Keys community and the tourists are always in couples

therapy”

Siretching south zna west from ~ionidz’s peninsuia, the island chain is about 125 miles long from Key Largo i
Key West connected io the mainland by the Overseas Highway (U.S. 1). Tourism is the economic engine,
generating $1.7 billion in tofal sales in 2008, Visitors enjoy the warm waters surrocunding the islands, which
house rich fisheries and the only living barrier coral reef in the continental L/ .

Dotted with wrailer parks, hotels, campgrounds, marinas, reizil shops and homes, the Keys aliracted 2.25 million
overnight visitors in 2008, according io the Monros County Tourism Development Council. Day visilors,
including ¥ey West cruise ship passengers, add significantly o that tolal,

The Keys has e repulation for fis Fopical, ialssez-fgirs lifestyvie, where £ onoe was possible for aimost anyone—
retirees and fishermen, hippies and lost souls—ic move here with 2 litlle money, in search of paradise,

"This place will always be 2 macos for the sguare pegs,” said Michael WcCloud, the sungiasses-wearing bar
singer at Schooner Whar!.

The Kevs' population and popuiarily increased over the vears, Iaading 1o more structures getiing buill on fimited
s =
it

who 2nd whet we ars.” said ceveloper Pritam Singh,
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responsible for Key West projecis such as Truman Annex,

Vhen sight hurricanes struck Florida in 2004 and 2005, Kevs visiiors were asked 10 evacuaie seven times,
resulting in lost profits for holsliers, charter fishermen and dive operators. Hurrlcane Wilme flooded homes and
sireets, but business owners questioned whether evacustions were necessary for waaker storms such as
Tropical Storm Ernesic in 2008,

The active seasons led fo higher hurricane insurance rales throughout Florida, where the bioaied resl esiale
market catapulied home prices. Skyrocketing properiy faxes and higher costs of gas, food and rent has made
life harder for those with iow- and mic-incomes—{eachers, police, firefighters, restaurant and hotet emplovess,
and other workers that any communily reguires.

The median sales price of 2 single-family home was $700,000 in 2006, Monrce County statistics show. That's
nearly three Hmes the $248 300 median price of an existing home in Florida in 2008, the Florida Asscciation of

Realtors reporiec.

"There is not encugh nausiry here, not enough opporiunity for well-paying jobs, relative to what # costs io live
here,” said Bob Kelly, who has managed a shoe store, an art gallery and & rental properiy here,

These factors are likely reasons for & drop in population in the Keys, down ¢ percent from 79,589 in 2000 o
74,737 in 2008, according o the ULS. Census. During that pericd, Florida's popuiation grew 13 percent.

Patil Julien works gt g clinic in Marathon, about halfway down the Keys. She and dozens of others board busas
st 2 Wal-Marl parking iot in Fiorida Cily, the final slop on the mainland, then endure & two-hour bus ride sach
way because they can't afford iving in the Kevs.

Julien gets o the Wal-Mari aboul midnight, taking the day's last bus from her home south of Miami. She then
walts five hours because therg's no early bus to Florida Clly, 2nd she's scared she'll miss herride.

'd move o the Keys but I'd be paying $2,000 & month down there for & comparable duplex,” said Juiien, 59,

Wionroe County leads Florida in average annual salary for teachers with & bacheior's degree at $47,687, but
retention is & problem, with the disirict replacing about 100 teachers out of 600 every vear, said schools
superirtendent Randy Acevedo. Some don't leave, but they might take second jobs.

" gan go out o dinner with the family and the waiter or waiiress might be & teacher,” Acevedo said,

Efioris to improve the quality of iife here include plans to add affordable housing in Key West, Marsthon and
other cities. Marathon Mayor Chris Buil is joining forces with Ros-Lehtinen fo secure funds for improving water
guality. Storm runoff, untreated sewags and pollution threaten the economically vital reef system.

i 2000, Congress authorized $10C miliion in water gualily improvements. An Oct. 1 letter to President Bush
signed by six Florida members of Congress requests $29 million of that in the 2008 budgst.

“We'rg definitely in 3 critical stage of Kevs development,” Bull sald.

& theory called the Tourism Ares Life Ovoile describes the stages of growth In areas like Key Wast as
expioration, involvement, development, consolidstion and stzgnation, according to schoilar Richard Butler. After
stagnation, communiiies can decline or rejuvenate.

The Kevs seem headed foward consclidsion, whers expensive holeis and vacation rentals replacs oider
raotels, where g Sterbucks could repiace a mom-and-pop cofies snog—genarating il feelings in the process. in
2 2004 survey, 73 percent of Kay Wast respondenis said development was 2 threal 1o the ¢ily’s characier and
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SBernreuter said he d¢id not want [0 raise prices and alisnale reguiars who enjoved affordable breakfasis and
fresh seafood, and no ong in his family was going 1o take over,

"You dor't have as many familiss coming down here anvmors who would have metl the price siruciure for the
restaurant,” he said.

Developers like Singh are leading the upscaling of the Keys. One project is Parrot Kay, & 74-unii resort offering
muttiple bedroom units, with amenilies such as kilchens. flal screen TVs and iPod docking stations, for $400 o
$500 = night. The location is where & Hamplon Inn once sicod, with simpler rooms at one-fifth the price.

Singh said it's critical for Key West to replace sider sroperties. Fancler vacstion renials keep fourism
competitve and profifable, he said.

Harbor House deveioper KeysCaribbean Resoris said the Key Wesi-slyle architecture of its homes and rentals
would preserve the area’s guaintness. A previpus design drew neighbors’ e, and the developers changed it
"There was some pretty ramshackie buiidings on that ground,” said KeysCaribbean Chief Executive Craig Hunt.

“1t will look way better than i was”

Sitting in 2 restaurant near Scheoner Whart and Harbor House, longtime Key YWester John Meriz laments the
current trends.

Expensive vacation rentals price oul lightfisted travelers, such as families, he said, while out-of-towners buy
pricey second homes. Locals iose waleriront access because ihe Dest properiies end up in developers' hands.

"When ! first moved here it was very sgalitarian,” Merlz saic. "Now there's more of g ciass distinciion—the
ohscenely rich and thelr servanis. i can become 2 horribie thing, sori of ke 2 monooolistic Disney Wornld
controfled by just a few that don'{ really five here.”



