
Meeting of the Planning Commission
Minutes

~i6,2008

The Planning Commission held a meeting on Wednesday, January 16, 2008, at 2:00 pm. at
the Mission Memorial Auditorium, City Hall Annex, 550 South. King Street, Honolulu. Hawaii.
Commissioner Karin Holma, Chair, presided.

PRESENT: Karin Holma, Chair
James Pacopac, Vice Chair
Beadie K. Dawson
Vicki Gaynor
Andrew M. Jamila, Jr.
Rodney Kim 1
Kerry Komatsubara

ABSENT Rchard Lim

COMMISSION STAFF: PattyKalapa if

CORPORATION COUNSEL: VVinston Wong

DPP REPRESENTATIVES: Elizabeth Chinn, Branch Chief
Mike Friedel, Branch Chief
Raymond Young, Staff Planner

MINUTES: The minutes of November 28, 2007 were approved as
circulated, on motion by Mr. Kim, seconded by Mr. Pacopac
and carried unanimously.

UNFINISHED BUSINESS
TWO (2) BILLS TO AMEND CHAPTER 21, REVISED ORDINANCES OF HONOLULU 1990
(THE LAND USE ORDINANCE), RELATING TO BED AND BREAKFAST HOMES
To remove the prohibition on new bed and breakfast homes and to establish a permitting
process for the establishment of this use.

Public hearing notice was published in the Honolulu Star Bulletin on November 16, 2007. A
public hearing was held on November 28, 2007, and the public hearing remains open. A
public hearing notice was published in the Honolulu Star Bulletin on January 4, 2008.

Public testimony:

1. DALE EVANS, Waimanalo Beach Lots Association, testified in opposition to Bill 187.
Mr. Evans made the following comments:

a. The situation is out of control and a real mess. Many of us are upset about
the neighborhood impacts of the commercial activities.

b. Despite a two year effort by DPP to make the resolution workable, it is
fundamentaliy flawed, poorly conceived, without clear procedures, lacking
enforcement mechanisms, lacking means to mainta~.staff, h~gh!yvuinerabe
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to legal challenges, and divisive to our communities.

c. It’s unfair. Why should a handful of people be allowed to do what the majority
are prohibited from doing? Do not take an approve It now, fix it later
approach to this proposed resolution. Please advise the Council that they
need to do better at solving this problem.

QUESTIONS FROM THE COMMISSION

JAMILA: You mention the majority of the people versus a minority. Can you give me
a percentage of the majority against it or for it?

EVANS: I’m sony, Mr. Jamila, I don’t recall using those words. Oh, why should a
handful of people be allowed to do what the majority are prohibited from doing. If the
resolution is enacted and people are allowed to once again obtain spot zoning for
commercial bed and breakfast activities, those people will be the minority. Everybody else
within a 500 foot radius of those are the majority of people In the neighborhood, and they
would be prohibited from doing that activity once the one property has been given the
approval.

2. ROB REThERFORD, Kailua resident, testified in opposition to Bill 187. (written
testimony attached.

3. LARRY BARTLEY, Save Oahu’s Neighborhoods, testified in opposition to Bill 187.
Mr. Bartley made the following comments:

a. First I want to address Mr. Jamila’s question about the popularity or who is on
what side of this. I’ve attended dozens of neighborhood board meetings in
the past three years on this issue. The people who show up to support more
touristification of our neighborhoods are those already in the money chain, no
one else. All the residents, once they hear some of the facts, have
overwhelmingly been against 187.

b. What matters are the words that will go into the Revised Ordinances of
Honolulu forever. What mailers is what future real estate attorneys, hotel
chains, realtors, and package tour operators will do with the word permltted.”

c. Once B & B’s are permitted, they’ll satisfy the requirements for the permit,
then change into vacation rentals with little or no supervision by DPP. The
OPP can’t enforce already against the only 70 legal B & B’s on Oahu. Some
of them openly flaunt the process.

a, Hotel chains have already expressed interest in entering into this business to
augment their options.

e. The legacy of this Planning Commission can be to promote more tourism In
Oahu’s neighborhoods or to save Oahu’s neighborhoods. Please vote no.

4. JAMES MARCUS, Waimanalo resident, testified in opposition to Bill 187.
Mr. Marcus made the following comments:



a. Do we already have a long term rental housing availability crisis? Do we
already have an affordable home availability crisis? Will the proliferation not
drive up prices even more?

b. Didn’t the zonin9 committee, in 1989, find that there was potential for
excessive concentration in neighborhoods changing the residential
character and, therefore, recommend that no further license or CUP’s be
issued?

c. Five on more neighborhood boards all voted to stop this activity and enforce
the current regulations. Must we invite businesses and tourism Into every
corner of our island? Do we value neighborhoods?

d. Will not passage of this zoning change really create the real estate
investment opportunity of the century? We’re going to have a run on the
bank if they approve this without regulation. Isn’t DPP already overwhelmed
with regulation?

e. The suggestion that the neighbors may vote to block other neighbors, I think,
is horrendous lack of aloha. It fosters opposition in neighborhoods Instead of
aloha.

5. DAVID BRAMLETT, North Shore resident, testified in opposition to both versions of
Bill 187. Mr. Bramlett made the following comments:

a. What we have in both versions is spot rezoning. It’s taking residential areas
and turning them into resorts with resort activities. It has a profound impact.

b. When you look at the rationale for this change, ~productdiversity In visitor
accommodation,” the tradeoff is clear. It’s visitor accommodation at the
expense of the residents who pay the expense.

c. It’s okay to make money, but not at the expense of other people. The whole
purpose of zoning is to allow like activities to be together.

d. Both proposals suggest that the conditions will be enforced. This
presumption of enforcement is absolutely without merit. DPP is Incapable of
enforcing what we have,

e. Call for effective enforcement on the City Council and the Mayor. I think If
you clear out the thousands of illegal B & B’s, the citizenry will be encouraged
to enforce the very regulations we live by.

6. SAM MARATEA, North Shone resident, testified in opposition to BiJI 187.
Mr. Maratea made the following comments:

a. On one side, you have residents trying to preserve the quality of life.
On the other side, you have residents and non-residents trying to profit
monetarily by changing the law that was not followed to begin with.

b. If 187 becomes law, it will be rezoning of our residential areas, it will



also reward those who break the law. The obvious intent of the designation
Residential zoning Is to protect individual homeowners from the
encroachment of non-residential usage.

c. I’ve heard one City Council person make the statement that the people on the
North Shore love short term rentals, If the same council person bothered to
check, she would have found that the North Shore Neighborhood Board
voted against expanding short terni rentals in residential areas.

d. When I bought my home, I searched only areas in residential zoning because
I value the quality of fife. Then 187 comes along and I’m faced with having
short term rentals next door to me. I’ll probably be forced to sell. I will have
to disclose to the people that are looking to buy my house an adverse
condition is that I have a legal short-term rental next door.

7. RACHEL WYENBERG supports BIll 187. Ms. Wyenberg made the following
comments:

a. I dean houses. Several of my Jobs were vacation rentals until recently when
manywere shut down due to aggressive behaviors of people in Kailua and
Lanikai.

b. All of the places I worked for were run by very conscientious owners who
lived on the premises orhad caretakers living on the premises. They had
very strict rules regarding who they rented to, noise levels, number ofguests,
number of cars, where the cans parked. Parties were not allowed. They
cared about their neighbors.

c. I believe there is a place for B & B’s and less than 30 day rentals. Obviously,
our economy does thrive on tourism. I feel the Issue here should be
regulation.

QUESTIONS FROM THE COMMISSION

DAWSON: You mentioned that all of the B & B owners that you know are
conscientious and do a lot of things very correctly. Does this reflect some kind ofsurvey
and, if so, can you share the number ofpeople that fall in this category?

WEYENBERG: No, it’s just the people that I worked for personally and knew
personally. I didn’t do any surveys. I’m just going based on my experience and the people
that I know.

8. RICHARD HAGSTROM, Kailua resident, testified in opposition to Bill 187.
(written testimony attached)

9. GEORGE MARANTZ, Kahaluu resident, testified in opposition to Bill 187.
Mr. Marantz made the following comments:

a. My family understood the zoning process before we bought. This bill
undermines the zoning process.



b. The operators in my own neighborhood have made it difficult for both the
DPP and the police department to enforce, I’ve yet to find a real reason why
many ofthem call themselves a B & B when there isn’t even any breakfast.

c. The simple solution is that when areas are considered for development and
new neighborhoods are created, maybe it’s possible to offer vacation rentals
as part of the overall plan. But to come back now after the fact and to go
ahead and permit a few people to nun a vacation type business, it’s unfair.

d. If people are really concerned about tourism here, maybe they should host
their families, friends and exchange students and host them for free and let
them spend their money. We do.

10. MOLL.IE FOTI, Kailua resident, testified in opposition to Bill 187. (written testimony
attached)

11. KATHARINE ANDERSON, Kallua resident, testified in opposition to BIll 187.
Ms. Anderson made the following comments:

a. I am speaking to comments made by Mr. Thunder Mountain on Nov. 26. He
depicted the character of his Waianiae neighborhood saying neighbors treat
the noise, not visitors. I wonder if that could be because Mr. Mountain still
has a neighborhood composed primarily of neighbors.

b. On windward Oahu, it has already turned the corner from mom and pop
businesses to big business.

c. Appreciate the unique culture that depicts your community and protect it as
you would your own tutu for when a way of life is extinguished, a memory is
all that is left.

12. MARCI PADDOCK, North Shore resident, testified in support of Bill 187.
Ms. Paddock made the following comments:

a. My next door neighbors are not vacation renters; they live there. They
play on the roof until2:00 in the morning and they have several teenagers
who have all of their friends over, Not long ago, we had a gang fight in the
street ofover 50 people with baseball bats. I would rather have a vacation
rental next door to me. My next door neighbor on the other side rents to
college girls who scream at every cockroach and throw water balloons at
each other until midnight:

b. We do have some vacation rentals in our neighborhood. The homes are
clean, the tenants are quiet, they go as families down to the beach. They
are wonderful to visit with and get to know, they come from all over the world,
and I feel they are an asset to my neighborhood.

13. MARY KING testified in opposition to Bill 187. Ms. King made the following

comments:

a. My concern is our underlying zoning. We are extremely fortunate to have



single-family zoning in Hawaii. It has made stable neighborhoods, and I
believe it should stay that way.

b. If the pandora’s box is opened up to any number of new B and B’s, It will
create a situation where the developer could come in and say, “This is no
longer single-family zoning. You have eight rentals on a street of twelve
houses.” What are we going to do then?

c. There’s a huge demand from tourists on places to stay. We have a very
attractive area in Lanikai, but I feel if this is opened up to any number, we will
lose our single-family zoning and we will create a very bad atmosphere in our
neighborhoods with one family against another.

14. MARISA NGUYEN testified for Dr. Freese who is in opposition to Bill 187.
Ms. Nguyen made the following comments:

a. I don’t think B & B renters are real neighbors. You can’t borrow a cup of
sugar from them; you can’t have them watch your kid while you go to the
store.

b. I don’t want to have to explain to my future grandchildren, “I’m sorry that the
neighborhood is wined, but the Planning Commission just took the easy way
out and bowed to people who wanted to pad their wallets.” I hope you do
what’s right.

15. URSULA RETHERFORD, Kailua resident, testified in opposition to Bill 187.
(written testimony attached)

16. WILLIAM TOWEY, Kailua resident, testified in opposition to Bill 187. Mr. Towey
made the following comments:

a. With all the years of reporting illegal B & B’s, why are they so special that
they receive an exemption to law enforcement. White collar crime pays, and
it pays well.

b. They can’t regulate illegal operations now. What I am seeing is an attempt to
change the law so that there is no crime.

c. Aloha is very different with B & B’s and vacation rentals. Aloha is growing in
a very different direction. It’s not the same as yesterday.

d. Obviously, bed and breakfasts have divided and changed the community
when they should have brought the community together.

17. SUZANNE GILBERT spoke in opposition to Bill 187. Ms. Gilbert made the following
comments:

a. If you think we have problems now, wait until this passes. It would be just
horrible. You’re going to have neighbors fighting. Who is going to get to
have the coveted vacation rental? I think if you haven’t lived next to one, you
don’t realize how really crude it is.



b. This is big business, have one girlfriend who has legal vacation rentals, and
she now has twelve. I think you’re going to ruin our neighborhoods, and
we’re not going to have any place to go. \Ne all need a refuge.

c. l’m very nice to tourists, but i need a refuge where can go and be quiet and
not have people peering at me through the lattice just because I live here.

18. MiRiAM FUCHS, Kailua resident, testified in opposition to Bill 187. (written
testimony attached) Ms. Fuchs made the following comments:

a. I don’t know that people with B & B’s should be talking about the quality of
a visitor experience. If they want to do something charitable, if they care
about people in their neighborhood, they could work for cancer or work for the
schools. Making a personal profit is not necessarily being benevolent.

b. There are many small business people in Kailua who are gradually being
ousted. That’s going to happen more and more.

c. A number of weeks ago, 1 received an e-mail from a member of the City
Council. This was the person’s main reason for changing the law: There are
some laws that are bad laws because they were instituted for the wrong
reasons, because they have outlived their usefulness, and because
conditions that led to them no longer exist because ideas or philosophy has
changed.

d. The law was not instituted for the wrong, but rather for the right reason. The
law did not outlive its usefulness, it’s just becoming bulkier to enforce, The
conditions that led to them certainly do exist and have gotten tar worse as we
all know. The ideas or the philosophy behind them have not changed -- only
the number of lawbreakers who are pressuring you and the City Council to
make changes. People who are lawbreakers have no legal position from
which to argue.

19. LISA MARTEN testified in opposition to Bill 187. Ms. Marten made the following
comments:

a. This particular law doesn’t link to any of the long term master plans for Oahu.
There are areas that have been designated as visitor designated areas.

b. if it is to help local residents, this law is not about that because if it were, it
would have very definite requirements for owner occupancy. You would have
definitions of that. A primary residence for tax purposes must be on site.
This is not about local people; this is about big business,

c. This was proposed by a realtor despite the fact that all the neighborhoods
and communities she supposedly represents voted against it. I hear there’s a
lot cf political favor trading going on about this.

d. You folks are volunteers. Nobody elected you; you don’t have to trade your



bill for somebody else’s bill. You don’t have to listen to a boss on this, so I
hope that you won’t be influenced by those things and will realize that this is
really about big business.

QUESTIONS FROM THE COMMISSION

HOLMA: I think I speak for all the commissioners when I say we don’t think this is

“fluff?

MARTEN: I’m glad.

20. ALEX RESS testified in opposition to Bill 187. Mr. Ress made the following
comments:

a. I live in Kailua, and our neighborhood board voted 17 or 18 to Ito not allow
B & B’s. If you want to know what the people say in Kailua, It’s a resounding
no.

b. Roughly half of the beach access’ have gates on them now. When I grew up,
there were no gates. A few of the people arguing for 187 were at a meeting
complaining about beach access being blocked. Why are they being
blocked? It’s the traffic.

21. BOB RESS, Kailua resident, testified in opposition to Bill 187. Mr. Ress made the
following comment: I would ask each one of you If you would, in your own mind, ask
yourselves, “Would I like a bed and breakfast next to my home?” I think a good rule
to go by is the golden rule — do unto others as you would have them do unto you. If
you would like a bed and breakfast next to your home, by all means pass this bill on.
If you want to keep your resident residential, then I don’t see it as a moral choice to
pass something that you don’t want next to your own home.

22. KATHY BRYANT, Chair of the Kailua Neighborhood Board, testified in opposition to
Bill 187. Ms, Bryant made the following comments:

a. The board did take action on both 186 and 187. The Board opposes Bill 187.
That vote was 17 or 18 to 1 as was mentioned.

b. While there are a lot of people in this room both in favor and opposed, one of
the things the neighborhood board tries to do is really get a feel for what does
the community want. Outside of those who would like to operate a B & B or
vacation rental, the vast majority of the community does not want this.

c. With this particular issue, there are not other people in the community that
think this is a good idea. When there’s a financial interest as In this case, the
only people in favor are those who stand to benefit.

d. In 2005 whenthis bill was initiated by the City Council, it was our City
Council member, Barbara Marshall, who introduced this legislation. She did
so because she was very frustrated that DPP would not enforce the law. The



original proposal moved the issue out of the Department of Planning and
Permitting, taking it out of the land use and putting it into a separate
department that regulates businesses.

e. Since that time in 2005 when the issue went to DPP and It passed out of the
Council, the concem was lack of enforcement. DPP has made changes to its
enforcement protocol and they are doing a much better job of enforcement.
We need to help DPP enforce the law.

QUESTIONS FROM THE COMM1SSION

JAMILA: You took a vote and the unanimous vote was against the bed and
breakfast. Just for clarification, what about the legal operators? Doyou know the percent of
the legal operators that are allowed to operate in Kailua? I know there area number of legal
operators, but then I found out there were a hundred times more illegal operators. The legal
operators, did you take a vote to still allow them to operate?

BRYANT: The first time wasn’t a unanimous vote; I believe there was one dissenting
vote. The Board has always said those with a nonconforming use permit, we don’t have any
Issue with that, They’re following the rules that have been established by the City and
County. Our vote was against 187 which would create a permitting structure for bed and
breakfast going forward. We didn’t take Issue with the existing nonconforming use permits.
You’re correct; there are hundreds of times more illegal operators than nonconforming use
permits.

JAMILA: Sometimes I’ll be driving through Kailua and people have their signs out for
bed and breakfast or “we have openings here.” Did you notice if those are the legal ones or
are they the ones that are “fly by night” and they’re saying they have a room for rent.

BRYANT: I’m not sure on all of them, but my understanding is the ones that have
signs are the nonconforming use permit applicants.

23. MICHAEL STROUP, Waimanalo resident, testified in opposition to Bill 187.
Mr. Stroup made the following comments:

a. I grew up in the 1940’s and early 50’s in Waikiki. At that time, Waikiki was
mostly a residential neighborhood. That neighborhood is long dead; Waikiki
is no longer a place where local people live, It’s a place where they go to
work. We don’t want this to happen to any other neighborhood on the island.

b. We have in place zoning laws designed to keep our neighborhoods just
that — neighborhoods. While it’s appropriate to review these laws, I don’t
believe that they need alteration at this time to allow more commercial
activity in residential areas.

c. There should be no commercial activity in residential zoning. It’s the law; let’s
enforce it.

24. DAVID BETIENCOURT, Secretary for the Waimanalo Neighborhood Board, testified
in opposition to Bill 187. Mr. Bettencourt made the following comments:



a. Iran for the neighborhood board solely to put an end to bed and breakfast in
the area I represent, the beach lots. It started with one or two, and now we’re
up to twenty five illegal ones,

5. One major problem with the bill is that it should automatically disqualify
anybody that can be shown to have operated a bed and breakfast illegally
prior to the adoption of any new rule. Theres a definition in this State
of organized crime. Anybody who has an occupation that is illegal and
makes substantial income from it is guilty of being an organized criminal.

When one moved in behind me, they immediately started construction without
a permit. They paid their workers in cash; they paid the maintenance people
in cash. They started buying other houses because they had a lot of cash.
We know that they don’t pay their transient accommodation tax,

d. It is totally unenforceable to pass a bill that, in fact, has so many loopholes.
The people in my neighborhood have driven up rental costs.

25, ED GREARY testified in opposition to Bill 187. Mr. Greery made the following
comments:

a. We had a record turnout of people voting at the neighborhood board. The
person who was targeted by the promotion of this B & B legislation, she got
the highest vote count of anybody running for the neighborhood boards on
any neighborhood board throughout the island. Their slate was completely
defeated.

b. This morning’s paper had a story on the Maile Beach situation, quoting a
person who had been concerned about it. Being on social security, she
lost her rental because the landlord converted it to a vacation rental. She is
now on the beach. There’s no question that the situation does impact
adversely on the residential rental market.

QUESTIONS FROM THE COMMISSION

HOLMA: The Maile example, how long ago was that?

GREARY: This morning’s paper.

HOLMA: When was the lady ousted out of her home?

GREARY: I don’t know that the article is that explicit, but it was fairly recently
because she said she, herself, had been a critic of having the homeless at Maile Beach
previously, prior to being on the beach herself.

JAMILA: Chair, I read that article. It was about nine months ago.

26. SHARON GEARY testified in opposition to Bill 187. (written testimony attached)
Ms. Geary made the following comments:

a. heard a lot of peopie talking about demand, that we have tourists who want



to rent, it is still illegal. It changes the character of the neighborhood, the
traffic, the noise, and the parking.

5. As far as the lady who cleans houses, I’m willing to hire her. If that lady
needs work, there are other people besides B & B’s who need
housecleaners.

c. These people are not a part of my community. They are not offering to walk
my dog, I don’t go pick up their maH, and they don’t pickup my newspaper.
They are not part of the neighborhood.

d. We do volunteer work. We maintain our beaches, our parks, our property
and our neighborhoods. Do now allow these people to destroy our
communities.

27. STANN REIZISS, Kailua resident, testified in opposition to Bill 187. (written
testimony attached)

28. WILL PAGE testified for TOME BILLIE in support of Bill 187. Mr. Page made the
following comments:

a. According to the Honolulu Advertiser and Star Builetin, there are 9,000 tvu’s
and bbu units operating in the State of Hawaii with 2,000 of these units on
the island of Oahu. There are a lot of neighbors who live within 500 feet of
these units. It’s estimated there are 50,000 neighbors who are immediately
adjacent to a B & B or vacation rental. The question is where are they? Why
are they here?

b. They are well accepted within many neighborhoods. With or without a
license, if your neighbors complain, it will get shut down. Even the majority of
neighborhood boards are not against B & B’s or vacation rentals. Only six of
the 32 neighborhood boards voted against them.

c. Isn’t it time to allow local citizens to operate these legal businesses on Oahu?
That is, to allow very reasonable licensing regulation of B & B’s and vacation
rentals.

29. LES ICZKOVITZ, attorney and Honolulu resident, testified in support of Bill 187.
(written testimony attached)

30. ANNE TOWEY-JOYER, Kailua resident, testified in opposition to Bill 187.
Ms. Towey-Joyer made the following comments:

a. The illegal vacation rentals in B & B’s affect us owners on so many different
levels. For me, personally, it’s the loss of privacy when my neighbor built
another two-story unit overlooking my property. It must be very profitable
for him because he built three additional units.

5. Wher.l made a complaint to authorities, he verbally attacked me. I had to
call the police. The illegal rentals are out of control. The greed is
intoxicating. My property taxes have skyrocketed.



c. illegal operations should be enforced from all different directions starting
from the Building Department. We must take the profit out of the B & B’s
and vacation rentals. They have to be shut down.

31. TOM WELCH; Makaha resident, testified in support of Bill 187. Mr. Welch made
the following comments:

a. I own a store, and we have a tremendous toss of revenue because
they have created problems in the neighborhoods with the B & B~s.

b. The inspectors tell us that you can’t have relatives other than your mom,
your dad, your brothers or your sisters staying at your vacation homes. I’ve
got beach houses that are long term rentals. it shouldn’t be that strict if you
can’t even allow a nephew to come and stay with you.

c. I don’t think there’s an illegal B & B or an illegal vacation rental that wants to
be illegal. I think every one of them wants the State of Hawaii to be able to
give them guidelines or regulations to follow, and I think they all will.

QUESTIONS FROM THE COMMISSION

HOLMA: Has the Waianae Neighborhood Board taken a position on this?

WELCH: The Waianae Neighborhood Board was Influenced by the gentleman that
spoke third today.

HOLMA: It’s a simple question. Have they taken a position on this yes or no?

WELCH: Yes, they have.

HOLMA: And the position was?

WELCH: To follow the North Shore and the Kailua Board, and they did not even
discuss it. I happened to be at that meeting. They were against It.

I-SOLMA: Which way did the North Shore Board go?

WELCH: I can’t tell you that.

JAMILA: We have the chair of the Waianae Neighborhood Board in the back there.

HOLMA: What he just said, is that right?

UNKNOWN: The Waianae Neighborhood Board stood strong against resolution 187
and we were strong in not having any more vacation rentals in our neighborhood.

32. SAMUEL FULLMER test Wed in support of Bill 187. Mr. Fuilmer made the following
comments:

a. Studies show that transient vacation homes, cottages and condos
outnumbered B & B’s by a factor of 8 to 1.



b. This side keeps talking about padding our pockets. If anything, we are
still scraping. I live with my sister and my four nieces. Just to cover
mortgage payments monthly, the only way you can subsidize that income is
from vacationers. We are trying to make ends meet. We’re trying to go to
school.

33. ANA MURRAY, Wairnanalo resident. testified in support of Bifi 187. (written
testimony attached)

34. NORA MITCHELL, Makaha resident, testified in support of Bill 187. (written
testimony attached)

35. KINI ZIEGNER, Waimanalo resident, testified in support of Bill 187. (written
testimony attached)

36. EMILY MURPHY, Laie Point resident, testified in support of Bill 187. (written
testimony attached)

37. JONATHON STRONG, Kahuku resident, testified in support of Bill 187.
(written testimony attached)

38. ALAN WEHMER, Kaneohe resident, testified in support of Bill 187. (written
testimony attached)

39. SUZANNE STRONG, Kahuku resident, testified in support of Bill 187.
Ms. Strong made the following comment: What controls problems is not the
presence of a person who may or may not have the ability to manage the property
adequately, but instead occupancy limits, codes of conduct, a centralized contact
number for complaints and zoning considerations.

40. NOREEN CONLIN. Makaha resident, testified in support of Bill 187. (written
testimony attached.

41. KAREN MILLER, Waimanalo resident, testified in opposition to Bill 187. Ms. Miller
made the following comments:

a. In 1989 the Zoning Committee found in committee report number 702 that
there “may be a potential for accepted concentration of bed and breakfast
homes in certain neighborhoods changing their residential character.” What
has changed in almost 20 years? If anything, the threat is now worse.
Clearly the DPP in 2007 still considers this as a viable threat. In Section 1,
Paragraph two of Bill B, the DPP writes, “It is clear that the addition of bed
and breakfast homes could affect neighborhoods significantly.”

b. While the proposals address changes to land use policy, what about the
compatibility with sustainable community plans? Many of these plans seek to
protect the residential environment of neighborhoods. Shouldn’t the City
Council support the State in the push to diversity our economy? Changing
any dwelling from Residential to Visitor takes one more potential dwelling
away from a resident/employee who can support the diversified economy.



c. There are certain parties that help escalate real estate prices by overpaying
for homes in residential neighborhoods with the intention of using the
mortgages for these homes for business use.

d. The hotels are working hard to find new ways of accommodating guests.
Passage of 187 wilt only open the door a bit wider for them to set up shop in
residential neighborhoods. We are a commercial destination. The hotel
business here is very profitable, and they are looking for ways to expand.
The hotel association’s absence and silence on this matter at these meetings
speaks volumes about this.

42. LUCINDA PYLES, member of the Waialae Kahala Neighborhood Board, testified in
opposition to Bill 187. Ms. Pyles made the following comments:

a. I live next door to two of the only three legal vacation rentals in Kahala. I
have not had neighbors for 20 years. Land is scarce in Hawaii, so it’s hard
to compare it to other mainland states. People talk about young people not
being able to afford homes, but we are already seeing results of these
illegal vacation rentals, and you have to step back and say, “Why is property
so high?” Property gets high when demand is high and supply is low.

b. When you can make $8,000 to $30,000 a month, how can I or anybody
compete in the buying market with somebody that can get that kind of return
if all I want to do is Jive there?

c. My property taxes went up 50% last year and 26% two years ago. They’ve
averaged a 35% increase in the last ten years. How long can you do that
when people around me can convert these homes to this kind of income
potential? No young people can afford to buy, not old people, no local
resident can.

d. I do think that there are resort areas where it may be appropriate, but not in
our communities.

43. DON MAXWELL, Waianae resident, testified in support of Bill 187. (written
testimony attached) Mr. Maxwell made the following comments:

a. I don’t think Bill 187 goes far enough and there are some excellent reasons
why you should propose that condominium transit vacation units should be
expanded.

b. Someone said there would be thousands and thousands of bed and
breakfasts if you open up this process. Back in 1989 when it was opened up,
less than 2,400 initially were issued. Of that number, less than 1,000 of
those are still in operation today.

c. This is an island wide issue; it’s not a Kailua issue. Some things that are true
of Kailua are not necessarily good or bad or true about other areas.

d. Waimanalo has the largest population of homeless people living on that
fifteen mile stretch on the Waimanalo coast, more than any other place in



the State. I fail to see how illegally well-regulated operated condominium

vacation units are going to destroy the neighborhoods in Waianae.

QUESTIONS FROM THE COMMISSION

1-IOLMA: Are you aware of any neighborhood board that has voted in favor of 186 or
187?

MAXWELL: No, I’m not, but I would like to go a step further than that. The Waianae
Neighborhood Board, I know some of the members were not opposed to condominiums and
they didn’t even know there were any in Waimanalo until Save our Neighborhood’s
representatives came over. We are not Kailua. The things they complain about in Kailua
are not necessarily true in Waimanalo.

JAMILA: You’ve got to check your information for us. I’m a 4”~generation resident of
Waimanalo, and we don’t have as much homeless as the leeward coast does.

MAXWELL: I live in Waianae. I said Waianae.

JAMILA: You said Waimanalo.

MAXWELL: No, I’m sorry. Waianae.

44. PATTY TERUVA, resident of the Waianae coast and Chair of the Walanae Coast
Neighborhood Board, testified in opposition to Bill 187. Ms. Teruya made the
following comments:

a. In 2005 and 2006, the Waianae Neighborhood Board voted against
Bill 187. We do not support any more vacation rentals.

b.. We do support strong enforcement along the coast. It has gotten out of
control in our residential areas in Makaha and along the Walanae Coast.

45. AMANDA SPOFFORD testified in support of Bill 187. (written testimony attached)

46. PAULA RESS testified in opposition to Bill 187. Ms. Ress made the following
comments:

a. No matter how thoughtful or how quiet or how much I might like the tourists
that might be staying next door to my grandchildren, they are not the village
that raises the chdd, they are not the community where I would find support.

b. There was the process in 1969 that was clear and considerate. The Mayor
at one time said, “Let’s keep our residential areas residential.” We had the
neighborhood board who heard a lot of testimony that made it clear that we
don’t want any proliferation of vacation rentals. We have rules banning
businesses in our communities and our residential areas because of the
parking, the use of the sewer, the noise, the water, the power and just too
many people.

c. When the people who live next door change every five days, we don’t know



who they are. Please help us keep our residential areas residential,

47. BRENT PURDUE, 20-year resident of Oahu, testified in favor of Bill 187. Mr. Purdue
made the following comments:

a. There’s been a lot of judgment and categorizing of zoning and housing and
people. We’re all human beings, we’re all tourists, and we’re all going to
leave at some point. Where we stay, that’s what we have some choice
about.

b. A lot of people against the B & B’s seem to be coming from a place with a
lot of fear. They’re afraid of noise, parking and neighbors they don’t know.
They seem to want to control their environment, On the other hand, you have
people that are basically libertarian. They are for freedom. The constitution
of the United States is set up so that someone can own a piece of property
and live on it how they want to, not to be dictated by other people in their
neighborhood.

c. We are a democratic republic. There are certain laws in the constitution that
protect minorities from being overridden by a majority no matter if there is a
consensus in the majority or not. People have the right to own property and
to use that property how they choose.

Written testimony received:

1. JULIA ANDERSON, 16-year-old student, submitted testimony in opposition to
Bill 187. (testimony attached)

2. S. ANDERSON, KalIua resident, submitted testimony in opposition to Bill 187.
(testimony attached)

3. W. P. BARNOWICI-l, Canadian resident, submitted testimony in support of
Bill 187. (testimony attached)

4. DONALD BREMNER, Kailua resident, submitted testimony in opposition to
Bill 181. (testimony attached)

5. DANIEL L. COLIN, Kailua resident, submitted testimony in opposition to Bill 187.
(testimony attached)

6. SUSAN CUMMINGS, Kailua resident, submitted testimony in opposition to Bill
187. (testimony attached)

7. PETER AND ANN IDRECHSLER, I-Ialeiwa residents, submitted testimony in
opposition to Bill 187. (testimony attached)

8. L. NEIL FR.AZER, Kailua resident, submitted testimony in opposition to Bill 187.
(testimony attached)

9. JENNIFER GONZALES, submitted testimony in support of Bill 187. (testimony
attached)



10. LYNE1TE KANINAU, Kailua resident, submitted testimony in support of Bill 187.
(testimony attached)

11. D. PIILANI KAOPUIKI, President, the League of Women Voters of Honolulu,
submitted testimony recommending amending Bill 187 to require B & B’s to be
locally owned and occupied. They are in support of Bill 186.

12. DOTTY KELLY, Hauula resident, submitted testimony in support of Bill 187.
(testimony attached)

13. ROBERT M. KRANZKE, California resident, submitted testimony in support of
Bill 187. (testimony attached)

14. ANGIE LARSON, Na Hale I-lo’okipa 0 Hawaii Nei, submitted testimony in support
of Bill 187. (testimony attached)

15. DEE DEE LEVI’S, Chair of the Koolauloa Neighborhood Board No. 28, submitted
testimony in opposition to Bills 186 and 187. (testimony attached)

16. PAULINE MacNEIL, Kailua resident, submitted testimony in opposition to Bill 187.
(testimony attached)

17. CREIGHTON U. MATTOON, President, Punaluu Community Association, submitted
testimony in opposition to Bills 186 and 187. (testimony attached)

18. SHEILA MEYERS, Kailua resident, submitted testimony in support of Bill 187.
(testimony attached)

19. VICTOR MEYERS, Kailua resident, submitted testimony in opposition to Bill 187.
(testimony attached)

20. JOHN AND RITA NOLAN, Kailua residents, submitted testimony in opposition to
Bill 187 and in support of bill 186. (testimony attached)

21. ELIZABETH O’MALLEY, Kailua resident, submitted testimony in support of Bill 187
and in opposition to Bill 186. (testImony attached)

22. PATTY C)’MALLEY, Kailua resident, submitted testimony in support of Bill 187
and in opposition to Bill 186. (testimony attached)

23. GREG O’MALLEY, Kailua resident, submitted testimony in support of Bill 187
and in opposition to Bill 186. (testimony attached)

24. CHRIS ORME, Kailua resident, submitted testimony in opposition to Bill 187.
(testimony attached)

25. MARIA PACHECO submitted testimony in support of Bill 187. (testimony attached)

26. COURTNEY PATUBO, California resident, submitted testimony in support of
Bill 187. (testimony attached)



27. SARAH E. PERRY, Kaneohe resident, submitted testimony in support of Bill 187.
(testimony attached)

28. CHARLES PRENTISS, Kailua resident, submitted testimony in opposition to Bills
186 and 187. (testimony attached)

29. SUSAN J. RAY, submitted testimony in support of Bill 187. (testimony attached)

30. SI-lAWN REED, Kailua resident, submitted testimony in support of Bill 187 and
in opposition to Bill 186. (testimony attached)

31. ANGELA REED, KaiIua resident, submitted testimony in support of Bill 187 and
in opposition to Bill 186. (testimony attached)

32. TANIA RETHERFORD, California resident, submitted testimony in opposition to
Bill 187. (testimony attached)

33. LAURA SEITZ, California resident, submitted testimony in support of Bill 187.
(testimony attached)

34. FREDDA SHROUP submitted testimony in opposition to Bill 187. (testimony
attached)

35. KAREN SIMMONS submitted testimony in opposition to Bill 187. (testimony
attached)

36. STU SIMMONS submitted testimony in opposition to Bill 187. (testimony attached)

37. JOSEPH SONOGUINI, Kaneohe resident, submitted testimony in support of Bill 187.
(testimony attached)

38. GREGG SWOISH, Kailua resident, submitted testimony in opposition to Bill 187.
(testimony attached)

39. JOLENE TAM LEE, Waimanalo resident, submitted testimony in support of Bills
186 and 187. (testimony attached)

40. KATHRYN WHITMIRE, Kaneohe resident, submitted testimony in support of
Bill 187. (testimony attached)

41. SHIRLEY AND RONALD WONG, Honolulu residents, submitted testimony in
support of Bills 186 and 187. (testimony attached)

42. DARON YIM, Mililani resident, submitted testimony in support of Bills 186 and 187.
(testimony attached)

TWO (2) BILLS TO AMEND CHAPTER 21, REVISED ORDINANCES OF HONOLULU 1990
(THE LAND USE ORDINANCE), RELATING TO THE REGULATION OF CERTAIN
VISITOR ACCOMMODATIONS
To regulate advertisements for transient vacation units which have Nonconforming Use
Certificates.



Public hearing notice was published in the Honolulu Star Bulletin on November 16, 2007. A
public hearing was held on November 28, 2007, and the public hearing remains open. A
public hearing notice was published in the Honolulu Star Bulletin on January 4, 2008.

Public testimony:

DAVID BETTENCOURT testified in opposition to Bill 186.

a. Bill 186 has a nice intent, but the fact that it requires notice to the person...
A person that runs an illegal B & B or a B & B without putting this information
on the internet is going to know that they’re violating the law. If one ad
appears on the internet, that’s an automatic $1,000 fine. There’s no reason
to restrict this to tvu’s. This should apply to anybody that advertises any sort
of a vacation rental.

b. You’re talking about civil penalties, not criminal. You can put the burden
upon the person being charged to defend themselves once you have
evidence that something appears on the Internet. The two people that run
illegal B & B’s behind me testified today. I have found their ads on foreign
web sites. When I go to DPP, they say, “Oh we don’t have access to the
internet.” This is the kind of enforcement we have.

c. This should mean mandatory penalties at any time an ad appears that is for a
non licensed unit; it should be a mandatory fine of $1,000.

2. DAN CARPENTER, Kaneohe resident, testified in support of Bill 186.
Mr. Carpenter made the following comments:

a. If I wanted to spite someone, it would cost them a lot of money. All I would
have to do is stick an ad on the internet, and there wouldn’t be anything to
prevent me from doing it. It’s not an effective way to regulate.

b. I haven’t heard anybody say yet If someone Is living in a house, whether they
own or they pay rent, it doesn’t matter whether they’re there for a day, a
month or a year, it’s the behavior of the person there that counts.

3. JANET SCHEFFER testified in opposition to Bill 186 and in support of Bill 187.
Ms. Scheffer made the following comment: It is highly dangerous and damaging. If
you were to put a property’s address on the website in an ad, first of all I can
guarantee you the criminal element in our community will begin to use that It’s an
extremely dangerous activity. It’s like putting a giant red flag on top of someone’s
vacation home and saying, “Please come and rob me.” It’s a very well known fact
that it’s intermittentiy vacant.

4. KAREN MILLER, Waimanalo resident, testified in support of Bill 186. Ms. Miller
stated that DPP needs whatever support they can get to help enforce our current
regulations on tvu’s.

5. GEORGE MARANTZ testified in opposition to Bill 186. Mr. Marantz made the
following comments:



a. Theaddressesto thebed and breakfastbusinessesare widely published
right now, just the legitimateones. I’m not surewhy nowall of a sudden
they’re soopposedto it. it’s on the internetand in thesebooks.

b. ~. oon trunk ~ts whetheror not you a rainernyc next to a ~ooairesidentwho
is having withdrawalsfrom drugsor whetheryou’re having a visitor from
Oklahoma. I think, in this case,thepersonwho is the drug addictcausingall
theproblemsis wrongand 1 think that the illegally operatedvacationrental is
wrong.

MOTION: it was movedto closethe public hearingson Bills 186 and 187, on motion by
ChairHolma, secondedby Mr. Pacopacandcarriedunanimously.

MOTJQN: it was movedto deferthedecisionmaking on Bills 186 and 187 to the
January30, 2008 PlanningCommissionMeeting,on motion by ChairHolma,
secondedby Mr. Paoopacandcarried unanimously.

ADJOURNMENT The meetingvvas adjournedat4:07 p.m.

Respectfullysubm.itted,

CT~±~i,~4<’rJi ~p I‘-J

PattyKaiapa
Secretary-Reporter



FROM :Retherford FAX NO. Jan.10 2038 02:3mM Fl

MESSAGETO HONOLUlU PLANNING COMMISSION(January9.2008):
Faxedto: 527-6743

SubjectTestimonyfor .Tanuary16 public hearingon proposedBill 187 (B&Bs)

DearMembersofthePlanningCommission,

CunentlyI amthesecondpersonscheduledto testi~on Bill 187 on Januaw16.

I would like to replacemy previouslysubmittedtestimonywith thenewtestimonythat follows as
pertofthis fax.

Thankyou for theopportunity to testif~i.

RobertRetherford

4ZN~Kaina1uDrive fr~5t
26l~4537(home)
944-7403(work)
E-mail: robefl.rethefford@hawaiinntel.com



FROM :Rethercord FAX NO. : Jan, 10 2008 02:32PM F2

Bob Ketherford,42 N, Kainalu Drive, Kailus. Lastrev:sed9:00p.m., January9, 2008.

Goodafternoon.My nameis Bob Retherford.lam a iong4erntresidentof Kailea.

Bill 187 empressa minimum of500 feetbetweenany two B&Bs, tsingthis 500-footrule, I have
calculatedhowmanyB&Bs couldfit on Oahu’sland that is zonedfor single~familyhomes.

ThemaximumpossibledensityofB&Bs is attainedif the B&Bs arearrangedin a triangulargrid pattern.
A nictureofthetriangulargrid pattern is shownon thebacksideof my writtentestimony.A B&B is
locatedateachofthe threecornersofeachtrianglein thegrid. Bach8kB in thegrid is 500 feetaway
from thesix closestB&Bs.

Basedon the triangulargrid pattern,how manylegal B&Bs could fit on landzonedfor single-family
homeson Onhu?The answeris that therecould heasmanyas4~l0legalB&Bs on Oflu,The
calculationofthis numberis alsodescribedon the backsideofmy ~itten testimony.

Underthecurrentversionof Bill 187, eachofthe potential4,310 legal B&Bs could rentout threerooms,
implying a total of 12,930‘legal B&B rooms.Oahucurrentlyhas26,261 hotel rooms. Theadditional
B&H roomswould augmentthenumberof hotel roomsen Gainsby 49%.Wecould havehalfagain
as manytouristsaswedo now,spreadthroughoutour dude-familyresidentialneighborhoods.

if Bill 187 becomeslaw, therearesomeotherimplicationsaswell, Thefirst one is thatthe
commurciafl7stionof our residentialneighborhoodswith as manyas4,3108kB resortswould drive
housingpricesand long-ternrentalpricesfor local peopleevenhigherthan theyare now.But the rise in
housingpriceswould occur in an unevenway. Forexample,supposethatyou applyfor andgeta B&B
license.The marketvalueof your propertywill increasesubstantially,becauseyou cannow makea lot of
moneyfrom it. But what if’ you are unlucky andyour next-doorneighborgetsa8kB licenseinsteadof
you?The valueofyour proper~’will bemuch less than thevalueof yourneighbor’sproperty,because
you areno longereligible to applytbr a B&B licenceunderthe500-footrule. The valueof your property
might evendeclinebecauseof thecontinualcomingandgoingof strangersnextdoorand the conversion
of partof your neighbor’syard into aparking lot for touristrentalcars.

A secondimplication of Bill 187 is thatour currentmethodof assessingpropertyvaluesfor propertytax
purposeswould haveto be changedsubstantiallyin orderto be fair. If yourneighborgetsa B&B licence,
your neighbor’spropertytax shouldgo wayup andyour vronertytax shouldstayevenor evengo down
some.

A third andrelatedimpiketionis that legalB&B’s shouldhetaxedasresortproperty.

A fourth implicationis thatBill 187, if enacted.would be a nightmarefor theCity to administerand
enforce.OFFwould needto greatlyexpandits stafftohandlethejob. Pastexperiencesuggeststhatthe
City would not providetheneededexpansionof staff.

A fifth implication is that therewould be a furtherexplosionof illegal ttnnsicntvacationunits,whose
ownerswould not haveto worry muchaboutenforcementbecausetPPwould alreadyhavemore than i.t
canhandlewith B&Bs. illegal TVUs would be pretty muchoff the hook.

1 hopethat you will recommendagainstthis ill-consideredspecial-interestbill which is notat all in the
public interest.Thankyou for this opportunitytotestifr,

Fortriangulargrid patternanddetailsof caiculati.o.ns,seebackof this page:.



FROM :Rether~ond FAX NO. : Jan.10 2005’ 32:33pM p3

I assumethatatypical houselot is 7500squarethat. Houselots canhavemanydifferentshapes.For
purposesof this calculation,I assumethateachlot hasacircularshape.andthatthe500-kotrule is from
lot lied to lot line, notfrom centerof propertyto centerof property.Theradiusof a 7500-square-foot
circularhouselot is 49 feet.Thatmeansthat eachtriangle in thegrid is 598 feeton a side instead:of 500
feeton aside,Theareaofaneouiiateraltrianglethat is 598 fnetona sideis 154,847 squarefeet.

Lo 1996,Oahuhad28,908acresof land zonedfor single-family residentialhomes.Ilaisfiwze excludes
lsarks.andthernbiithn4s.Be~ecn1996 and2006,Oahu’spopulationincreasedby 6%. 1

assumethat theland zonedfersingle-familyresidentialhomesalsoincreasedby 6%,from 2g,90Sacres
to 30,642acres.Oneacreequals43,560squarefoot.

Thenumberof trianglesthatcanbefitted into the30,642 acresis

R30,642)(43,56O)]’l 54,847 8,620 triangles.

Onecannotmultiplythe8,620trianglesby threeto get thetotal numberof B&Bs, becauseeachB&B at a
cornerof an interior triangleappearsnot only in that trianglebutalsoin five adjacenttriangles(seethe
triangulargrid patternbelow). If onewereto multiply by three,eachB&B atthe cornerof’s triangle
would get countedsix times. instead,onehasto weighteachR&B atthe cornerof a triangleby one-
sixth, which reducesthethreeB&Bs at the cornersof a. triangleto one-halfof a8&B pertrianglefor
purposesof this calculation.Thus,onemultiplies thc nurnbcroftrianglesby one-halfinstead0f three.
(Numberof triangles~numberof E&Ss pertriangle) (S,620X0.5) = 4,310legalB&Bs in

Tdang War grid pattern.

\

— /
‘¼ . ¼\ .y I

\~ ,\ \ / ‘/
7. ~\ 7 .- / 7’

A B&8 is located at each of the three corners
of eachtriangle within the grid. Each B&B is
500 feet from the six closestB&Bs.

neighborhoodszonedfor single-familyhomes,At threeroomsper 8kB, thismeans12,930additioea.I
8kB rooms,which would ati~nentthe numberof 26,261 hotel roomson Oahuby 49 percent.

The maximumnumbersof B&Bs and8kB roomsareactuallysomewhathigherthan calculatedabove,
becausewhenstreets.parks,andotherpublic landsareinsertedbepNeenresidentialproperties,housesare
furtherapart.Forexample,a housethatwaspreviously490 feetfrom a8kB might now be 520 feetfrom
sB&B becauseofan intenreningstreet.sothat now bothhousescanbeB&Bs underrisc 500~footrule.
Also, a 8kB situatedai’ong a boundaryof a residentialareais sharedby fewerthansix triangles,which
meansthat BABs alonga boundarycanbe weightedby more than one-sixth.

2
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Date: December7, 2007

To: City andCountyofHonolulu PlanningCommission

Fax: ‘5274743

No, of$ges(includingthis page): 2

IF YOU DO NOT RECEIVE~tLLPAGES;PLEASE IEIEPHOIVE OR TELEX

Subject: Oppositionto Resolution05-187

The following is my synopsisof thepaopo~Imadeby 0??if this resolution is enactedinto law:
The B&B applicantshall first presentit to the neighbothoodboardQ~B)andprovidewrittennotice
to adjoining owners, If the NB does not hold a meetingon the subjectwithin 60 daysof the
request,or theNB tells theapplicantit hasno o~ectionor no presentationis necessasy.thenthe
applicationis approvedby theNB. Theneither theDPPor applicant(unclearwhoatthis time) is to
sendnoticesto ownerswithin 300 feetaskingif they wish to besta public hessing. ThentheDPP
hasthe pjfl,g (not tbe requirement)to hold or not to hold a public hearing, If so, a public
hearingwill be held no soonerthan45 daysend PiP? shall either apurove,denyor extendto 90
daysandconducta public hearing. If DPP electsto holda public hewing, theapplicantshall make
a ~ to notiC’ ownerswithin 300 feet within 10 daysof DPP’sdecision, Jjjj~1~
~ueL

The surroundingownersmust respondin~writing within 25 days of D?P’s acceptanceof the
application(or 15 daysbeforeapublic hearing),and theirnamesggp~flgfg,,iS1ig.If at least
51%object,DPP mustdeny theapplication.No provisionfor ties,

Bedand Bzeakf&stmica:
Tie owner may appoint a live4n manageras the Mi-time resident,thereforeencouragingnon-
residentwesithycommercialinvestors,
Occupancymustbeby a “family”.
Accessoryroomersshallnotbepermitted.
Mbximumof’ 2 guestroomsshall berentedto no morethan4 guests.
Thepermitsaretransferableto subascuentowners,
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PleaseaskMr. lag,again,iow heis goingto administerthisnew law enforcethenoiw000upant
illegal TVRs withoutan appropriatIon. Asking neighborsto submitanegativevote within 15 days
is unreasonable,The requirementshouldbe 5 i% ~pgp,~v-andprovidemuchmoretime for owners
to respond. if this bill becomeslaw, I andeveryonewho wishesto increasetheirpropertyvalues,
by adding a transferablepermit, will immedinely submit en application, at which time the
neighbothoodboardsandDPP will be delugedwith work theycannothandle,especiallywithin the
time constraintsimposed.My neighborswithin 300 feet,with whomwe socialize,will beforcedto
file objectionsto protecttheirown propertyvalues,and theirnameswill be madeknown, creating
animosity and ill feelings in a once laid back, family-orientedcommunity, Thosethat receivethe
peStswill be pitted againsttheir neighbors,who feel they should havereceivedone and who
objectto hotel-typeoperations.

The DPP cannotadequatelyenforcethe presentB&B andTYR rules, How canthey possiblythink
they will be ableto determinethe residentis a fbll-time occupant(operatoror proprietor)when it
will requirea visit to theproperty? Woo are“accessoryroomers”? How will they determineno
moretban4guestsaresteyinginthe2rooms?Howcantheyveii~theoccupancyisbya
‘lamily”? How arethey goingto enforcetherantaistingillegal TVRs andB&Bs? it isn’t clearif the
existing TVRs needto apply. ResolutionO5~187 will increasethenumber~ofvacationrenwlsand
do nothingto reducetheillegal ones.

Pleasehelp us law-abidingcitizens,and do not rewdm illegal businessesoperatingwithin single-
family zonedcommunities,

~“t’!A~t~



January16, 2008

To: The City PlanningCommission

From: Mollie Foti, 1343 MokuluaDrive. Kailua, FT 96734

Re: Resolution187—lamagainstit,

I havelived in Hawaii for 45 yearsandhaveownedmy home in [anikai for 40 of those
years.

At theNovember28th meetingof thePlanningCommissionawomannamedDorothy
Sandvoidtestified asto the virtuesof herTransientVacationRentalAssociation, She
said,and I quote,“Ours is avery well run industry”. And thatis theword sheused:
Industry. I feel that industriesdo not belongin residentiallyzonedneighborhoods.

TheTransientVacationRental Industryis benton expansionand it will haveall theroom
it needsto grow—todouble,triple, or quadruplein size if Resolution187 becomeslaw.
Our residentialneighborhoods,particularlythosenearsandybeaches,will soonbe
engulfedby this new industry. They will no longerbe residential. is this fair? Is this
right? Is this a goodthingfor the healthof our communitiesandtheresidentswho live in
them? Is it evengoodfor theTourist Industryasawhole? I don’t think so.

Thereareanumberof inconsistenciesin the bill thatneedto be addressed,such ashow
will all thesenewregulationsbe enforcedwhenthe currentenforcerssay thatthey can
not do thejob now? Thetheoreticalreasonfor thisbill is thatthecurrentregulationsare
unenforceable.How is this going to improvethings? Equally importantis themeansto
decidewhich ofcompetingentitieswill begrantedthecovetedpermissionto run alegal
B&B when2, 3 or4 propertyownerswithin 500 feet apply? in my block,within 500 feet
of my housethereis I legal B&B and2 illegal TVUs, Therearealsoseveralother
absenteeownerswho might like to trim their investmentsinto vacationrentalsif it could
be madelegal. Who is to win?

Resolution187 representsan illegal form of rezoning. It is spotzoning. In 1989,when
Bed andBreakfastandTransientVacationRentalsfirst becamean issue,theCity
promisedusthat if we accepteda limited numberof them,that would be theendof it. So
what happenedto that promise?Who canbelieveanything that theCity saysif it goes
backon its word here?And, what arethe legalramifications?

It is flat out wrongto spotzonean industry into aresidentialarea,and in the long run it is
probablyvery badfor thehealthofthe tourist industryoverall, You, thePlanning
Commission,arecharged.with theresponsibilityof r reservingand. protectingourzoning
laws. I hopeyou will seeResolution187 for what it is: abackdoorrun at resortzoning.

// / V
~ .: ~

/_ V/7//v ~
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CITY PLANNING COMMISSION
650 S. King Sweet5th Floor
Hnolulu, Mi 96813

RE: Continuationof Public Hearingen Resolution05-187 - JanuaryIC”, 2008

DearMembersof the PlanningCommission,

My nameis UrsulaRetherford.I havebeenaresidentofK.ailua forthepast36 years.

would like to adda few points,to the testimonyI submittedfor theNovember
28

th

hearing.

i would like to re-emphasizethepoint thatproposedBill 187 is theantithesisof good
pianning, I haveseldomseenapieceof legislation sopoorly thoughtthrough,abill that so
violatesour planning laws andzoningprocedures.it is a bill that unfairlyputs the demandsof
tourismandspecialinterestsaheadof the rights and.needsor our local population.It is abill that
wouldcreatesan administrativenightmarethat the Citywill not beable to handlearzdwhich
would leaveourresidentialcommunitiesto dealwith thenegativeimpacts.

Thereareimportantquestionswhichthe Bill doesnot address.

TheCity by its ownadmissionhasnot hadthemeansto enforcetheutica governingthe
B&Bs and Transient VacationRentalspermittedin 1989,norhas it beenableto shut down the
morethanonethousandillegal B&Bs andP/U’s thathavemushroomedin our residential
neighborhoodssince1989.As anaffectedcitizen andtaxpayer,I would like to know how much
moremoney,andhow manymorepositionsthe City Councilhasbudgetedfor theregulationof
not only theB&Bs consideredunderthe proposedBill, hut alsofor the shuttingdownof the
TVU’s thatarepresentlyoperatingillegally. In theabsenceof suchprovisionsin the budget,
whatpreventstheseIllegal businessesfrom continuingto operate?

ThereareBa’s, as well as TVUs masqueradingasB&Bs, operatingright nowwithin as
little as 100 feetof eachotherin someof ourresidentialneighborhoods.How will the City
determinewhich oneof thesebusinessesit will, grantlegal status?

Are we taxpayersto foot thebill for thelegal challengesanddisputesthatareboundto
ariseout ofthe competitionfor legal statusbetweenexistingneighboringBaa?

Thedeterminationasof the locationof the 500- foot line betweenB&Bs would in many
casesrequirefr~servicesof a surveyor.Hasthe City budgetprovidedfor suchcosts,aswell as
for the costsof ~eg&.challengesthataresureto ariseif a surveyorisnot used?

UndertheproposedBill, a8&B would bepermittedunless51 percentof the neighbors
within 300 leetobject,How fair is it for neighborsliving 300 feet away to decidethatsomeone
else shouldbeforced to live next to aB&B? Shouldthepersonnextdoorto the proposedB&B~
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not haveamuch greatervoice?

Whilearesidentialpwp.enylicensed10 run for commercialprofit gainsin value,the
propertynextdoorto it losesvalue.People,especiallyfamilies with children,wantingto buy into
asafe,quiet,residentialneighborhoodwill shy awayfrom buying nextto a P8cM, Thisdecreases
the marketabilityofpropertiesnextB&Hs. How doestheCity planto eompersatethoseowners,
or is thatamatterfor thecourtsto decide?

Thesearebut a fewof thequestionsthatI have.Ratherthansettlinga. problempresently
facedby ourresidentialcommunities,proposedBill 187 would greatlycompoundit. It is a
specialinterestbill that wouldhurt ourhousingneeds,andwould violatethe rights of people
whoboughtinto residential, not commercialneighborhoods.And it would undermineour
developmentplansandmakea mocke~yof ourzoning laws,

Bill 187 wouldtruly validatethe contentionby themajority of our local peoplethatour
governmentcaresmoreabouttourismandspecialintereststhanit doesabouttheir needs,

Pleaserecommend’againstit.

Thanlcyu. (Th. /
- J’v~j~/2~Yk~~~
ursulaRetherford V
42 N. KainaluDrive
Kailua, III 96734
tel. 261-4537

I



Katapa, Patty J.

From: Miriam Fuchs (miriam@hawaii.edu]
Sent: Wednesday, November 28, 2007 11:13 AM
to: Kalapa, Patty.).
Subject: I OPPOSE B & Bs

Dear Planning Commissioners:

As a resident who lives in Kailua, here is my stand:

It is unethical for a government agency or council to confront blatent and consistent law-
breaking by changing the law to accommodate such behavior. It is an admission of
ineffective governing and administration. Accomodating lawbreakers is contrary to any
form of action you would teach your children, and contrary to any form of logic that you
expect young adults in Hawaii to be taught at our university.

Yours sincerely,
Dr. Miriam Fuchs
Professor of English
Vice-President, Center for Biographical Research University of Hawaii at Manoa

Home Address:
1302B Kamahele Street
Kailua, NI 96734

1



I ;,‘,,:~_~%,_,‘:‘-:_‘-‘-<~,,.,‘‘::~ ‘II

cC
— - ~

I /

‘F’ / ~- ,-: j, F’t-’ t/ L_,,
/

/1, r~-- C1~4 A/till flt g / -~

/ ~-‘ I, .,: / CI / ~

h ‘~/‘L- C,C-’bc~6ra, //Ceg-3~

~ i~ ±-:r~ ~ fl~~Xper’e’~Cc

a~T71 ~H—~cc ~SIaX t~~cfl~

I~ca SJnc~-Lot 4i1

~ ~
- / /1 4—r-——-—---.--———---- -

l:H’<~ ~kc,otLd c~H~eC

F kTCti’)fll’ - ~,, ck ~c:~, ~.:,i -*c; (vflj3 crc-I ii ()
V c’-~~,c cot. c ~ e ~‘ ~ ~ C c

r~

~i-~’-”- f/I,
‘~.... ~—“L I C’

-~ ~,/I’ I:

I ~-- ~ ;‘



67/i6/2S07 SB: 32 - SSB23OB1~
I ~. F / LIUA/~.

-~ _, TI c “

Please Relect Sl.8:7 Please Support 05-186

Whenone’shomeis infestedwith termites,you don’t curethe~robiemty piling on morewood!

lacation rentalsin anyformare commercialactivitiesanddo notbelongin our residential
neighborhoodE.
Since 1989we havebeenrn-ore than willing to toleratethosethatarecurrently properlypermitted,
and eagerlyanticipatethe relief as they diminish in number:via the non-renewalattrition planagreedupon
during the 1989 uprising.

This processwaswell thoughtout, and:nobly conceived;and: rXCEPT FORTHE GROWINGNUMBER
OF ILLEGAL RENTALS, andpatheticenforcementon behalfof theDFP, hasbeenworking asanticipated.

It hasbeenthelack of adequateandenthusiasticenforcementof ourpresentlaws by the DPP,which
specificallyprohibit the unpermittedrentingof accommodationsto visitors,that is destroyingtheresidential

quality of life for island residents.

• IIlegal rental’ units in our residential’neighborhoodshaveartificially inflatedrealestatevalues
and thereforepropertyaxes.

Illegal rentalunits havedried uptheavailability of affordablehousingaccommodationsfor
islandresidents,causingoutrageouscommutetimes,andevenextensivehomelessness.

illegal rentalunitshaveattracted’criminalsto ourresidentialneighborhoodswho prey,
upon naivetourist renters.

illegal rentalunitshavecreatedunstableneighborhoodswith constantlychangingvacationrental
occupants.

Illegal rentalunitshaveputextrastrainon ourinfrastrncture Ourroads,ourpolice,emergency
responders,fire department,oursewersystem,ourresidentialneighborhoodparksandbeaches,

illegal rentalunitscausetraffic andnoisein residentialneighborhoodduringinappropriatehours
with no regardfor the sanctityof thepennanentresidents.

Illegal rentalunitspunishthehonestcitizensthathavebeenpaying thebiennialNCU permitfees
($400),havebeenfiling thebiennialoccupancyreportsnecessaryfor renewal,andhavediligently
beenpayingtheir taxes.

Thoseoperatingillegally havenotpaidtherequiredpentitting fees,havenot flied theoccupancy
reports,andhavebeenreapingthehandsomemonetaryrewardsandliterally rapingthesystem.

Legalizingadditionalresidentialneighborhoodvacationrentalswould in effectrewardtheir
illegal behavior,and- punishthosehonestoperatorswho havesufferedtheunfaircompetition,and
expensesover thepast18 years.

PLEASE:REJECTResoiUdOn: 05-187 Urgethe enthusiasticenforcentcot of- thevacationrental law-s
presentlyin place,andSIPPORTResolution05-186.

Thankyou for taking tueti’n,e to considermy/estimony, /e

II ~:
~:&i?i~c P1~1-)



LeslieK. Iczkovita
2154 Booth Road

Ronoiuhs.Hawaii 96813:

To: Planning Coimmission
Fax: 527-6743
Re: Resofittion 187 ORALTES: MONY to be given January 1$

I havebeenalicensedattorneyandentrepreneurliving mostlyin Hawaii since1979. 1
founded/co-foundedthreecomputercompaniesin the 80’sand90’s. From1996 to 2002,
my baseof operationswasDallas,Texas,supportinga computersoftwarecompanythatI
hadco-foundedinHawaii in 1993. 1 do notown andhaveneverownedabedand
breakfastin Hawaii andI haveno direct personalinterestin thisissue. I do notrepresent
anybodywhohasadirect interestin thisissue. I havetakenthe timeto submitand
providethis testimonybecauseI stronglybelievethat legalizingandregulatingbedand
breakfastsandvacationrentalsis importantfor Kailua’s financial healthandwell-being.

I madeno lessthan20 tapsto Hawaiiduring1996to 2002 to supportacomputerttaining
companythat I co-owned.During thesetapsto Hawaii,I stayedin no lessthan20
differentb-edandbrealdirats,all of which werein Kailna or Laniksi, At eachbedand
breakfastlocationthatI stayedin, ‘with oneexception,theownerofthe propertylived on
thepropertythatI wasstayingat. Somerentalswerestandalonecottageswhile others
were in standalonepartsof thesamehousetheownerlived in.

ALL oftheseB&B’s shared these same features:

Ownersthatcaredabouttheir property,asshownby their maintenanceofthe buildings
andlandscape.

Ownersthatprovidedparkingon their propertyfor theirB&B guests-. therebymaking
sure that parking did not become a problem for their neighbors,

Owners that provided written or oral rules of acceptable behavior — chief among them
being the need to not be a noisy or disruptive influence in the house or the neighborhood.

Owners did not provide breakfast to their guests — myjoke is that B&B’s provide beds
and bathrooms — for breakfast you are mostly on your own, which is good for Kailua’s
restaurants and arocery stores,

I am stsongly in favor of allowing bed and breakfasts and vacation rentals to legally
operate in Kailua and elsewhere in Hawaii. My personal experience is that they prowde a
unique, comfortable, desirable alternative to cold, impersonal, expensive hotels in
Waikiki. Visitors to HawaIi come from a wide spectrum of counties and wide range of
income levels, Many visitors prefer to meet local residents and get at least a brief
introduction to the local culture which is not easily possible when staying in hotels. it is
often the Aloha spirit shown by the hosts at these bed and brScfasts that prompts return
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visits to the islands. The retails shops in Kaliua are booming, and the real estate market
in Kallua has been explosive inthe last eight years, naust of which can be attributed
directly to tourists staying at bed and breakfasts and vacation rentals on the Windward
side of Oabu. Many of us remember tie tO’s when Buzz’s was the only good restaurant
in }Cailua that was able to stay in business. If you outiaw these tourist rentals, it will only
be a matter of time before numerous retail vacancies in Kailua become a reality.

I believe that owners of real property should be able to do whatever they want on their
property as long as they do not negatively impact their neighbors. I support regulation of
this industry that requires the property owners to provide on-site paring for guests and to
report and pay the transient accommodation tax, The property owners should be required
to provide and enforce rules that prevent their short-term tenants from being too noisy or
disruptive to neighbors. There should be a procedure that neighbors who are disrupted by
vacation rental tenants, can use to complain and have actual problems solved
expeditiously.

I have traveled to over 20 countries in Europe and Asia. When I travel, I make a lot of
effort to learn and adjust to the local culture, My experience with people who stay in bed
and breakfasts and vacation rentals confirm that they act in the same way. Tourists are
here to relax, enjoy the beauty and culture of Hawali. and spend their money in ways that
make them feel good. They are not here to throw large, noisy parties -~ who would the
invite anyway? My experience is that Hawaii residents who are couples or families in a
dysflmcticnal relationship that yell at each other on a regular basis are far more disruptive
to their neighbors than visiting toun’sts who reside for a short time in a bed and breakfast.
Tell a tourist that they are being too loud, and 100% of them will lower their volume.
Try to tell your neighbor to close their windows because they yell too loud, and you can
usually predict a bad reaction.

l’he bed and breakfast / vacation rental industry in Kaulua is a vital alternative to those
visitors who prefer this type of experience and it should be legalized and regulated, rather
than prohibited.

Sincerely,

Leslie leskovila



Ana & Kin! Cu.

~c M Murray
41M379 Hihimanu~Street

Waimanalo.MI 96813

January9, 2008

Chair, BarbaraMarshall
Vice Chair.ToddApo
Romy Cachola
bonovari DeJaCruz
Charlesbjou
NesterGarcia
Ann Koboyashi
Gary Qkino
Rod tam

Sent Via Fax: 527-6743

Resolution287ORAL TESflMONY to be givenJanuary26

Akoha Ci~Council Members:

There is a segmentof the tourismmarketthatwantsadifferentexperiencefrom
the resortand cruiseexperience.This marketsegmentparticularbenefitssmall
businessesin acommuni~in additionto obviouslybenefitingthesmall business
owner of a neighborhoodvacationrentalandbedandbreakfast, We believethere
is botha way to providewhat this segmentof the tourismmarketwantsAND
maintainthequail~’of life in our neighborhoods.Vacationrentalsand
neighborhoodsarenotmutuallyexclusive,With properllcensing,regulationand
adaptationof bestpracticeswe cando both.
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Karin Hoima, Chair, PlanningCommission
andPlanningcommissionMembers

Fax527-6743

Testimonyfor theWednesday,January16, 2006 1:30 PM Meeting
continuedfrom November28, 2007 Hearing

l am in favor of Resolution187which would expandthenumberof Bed&
Breakfastsallowedon Oahu•, Unfo~unatelythis resolutiondoesnotgo far
enoughin that it doesnot chowfor expansionin thenumberof
Condominium~TransientVacationUnits.

condominiums,becauseof theiruniquefeatures,are self-policingand
self-regulatingandthis makesthem very easyto handlefrom a Dept. Of
PlanningandPermitting; standpoint Specifically someof themore
impo~antfeaturesof Condominiums

24/7 on-sitemanagementandsecuri~,
Securedoff-streetpanting,
EstablishedHouseRuleswith enforcementprocedures,and
Oversightmanagementby a Boardof Directorsanda professional
managementcompany.

Condominiumshavetheirown setof rulesenforcedby a systemof
citationsandfines. The condoVRs provideexcellentandmuchneeded
accommodationsfor our viSors,andthey regulatethemselves.What could
be betterfor thevisitor industryor easierfor theDepa~mentof Planning
and Permitting?

i believethat thepositivesof condovacaticn.rentalshavebeenoverlooked,
and I urge you to add CondominiumVacationRentalsto lb is resolution.

Nora Mitchell
Waianae



tOni Ziegner
42-0378 HihimanuStreet

Wa~mana~o,ni~9bBii

January 20, 2008

Chair, BarbaraMarshall
Vice Chair, ToddApo
Romycochoka
DonovanbelaCruz
Charlesbjou
NestorGarcia
Ann Kobayashi
Gary Okino
Rod Tarn
SentVia Fwc 527-6743

Resolution287ORAL TESflMONY to begi~nJanuary26

Aloha City Council Members:

in addition to what thepreviousspeakersaid~it may belair to suspend
enforcementtemporarilybecausethecity is openingtheprocessto licenseTVUs
thatup until now were prohibitedfrom gettinga licenseor permit, For 15 years
the city turneda blind eye to theseoperationsand tacitly approvedthem. The
city, frankly must bearat leastsomeof theblamefor thesituationwearein. It
seems fair to suspendenforcementwhile thingsareworkedout,

ona, —

Kid Ziegner
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Homes Rentals B&B,.

01!10/2008

Aloha from The Nonh Shore,

I originally sent a similar faxedoral testimony but due to the timingthst my husband was coming
home on R&Rfrom iraq that exact dayand all that goes intothat, i was unable to attend the last
Meeting on 28th of NOV2007, hope that will not alter your feelings towards my sincerity and depth of
concern,

My name is Emily Murphy and I support 187, come before you today with only one voice that echoes
the many voices of not only my personal family and friends but of neighbors and community neighbors,
notthat amthere spokes person Just that lam not the only one with these sentiments. I hopethat
these measures are passed so that can havethe same opportunitygiven to others in the past own and
operateavalid vacationrental beinga bedandbreakfastorotherwise,Theselawswill helpall peoplein
thebusinessof sellinggoodsandseMces,I know! do not needto lectureyouon how imponant
tourismis to Hawaiiandall of our lively hood,so I wont, I will just saythat butcreatinga ~stem that has
checksandbalancesis beneficialto all.

This is Americaall rightsareequalto Its citizens,justbecausea homeownerboughttherehome15
yearsago,andwe boughtoursthreedoesn’tgivethem a higher right to privacyand privilege,that
systemis whatwe escapedfrom, andhistoryshowsthespirit wantsto be free,sothat, Hewhoworks
for it, getsit. Theseislandsarebeautifulanduniqueanddeservespecialconsiderationwhenchanging
anyLawsthateffect its peopleand its lands,soI am hopefulthat with thatspecialconsiderationthat my
voice is includedin thatspecialconsideration.

Thecostof living hereis somuchandcontinuesto rise,tax’s, food, andtransportation.Why not
createan environmentthat is monitored& taxed& benefitseveryone.1 personalknow multiple
familieswho lives andlivelihoodwould changeif theycouldnot havevacationerspatrons’,house
cieanersmassagetherapisthomeownersbusinessowners,manymore, I am not someoff island rich
personwho wantsto monopolize Hawaii neighborhoodsfor my benefit lam a memberof a community
whowantsto be part of a systemthat is inviting to vacationersandinviting & peacefulto longtime
membersof my community,my childrenarebeingraised in this community,wewantto shareour
Ohana,that’s areasonwhypeoplecomehereisn’t it, ourbeautifulviews andevenbetterpeopleis
~‘hatmakesit sowondeffui to live andvisit here.

Please Pass187 soas to give usthe sameopportunitiesas givento othersin yearsgonepast,whether
or not you think vacationrentalsareright or wrongthat’s notthequestion, the questionis do I have
thesamerights as thosewith currentpermits,to dowith my personalhome,astheyhavedone, I was
Nine yearsold and unawareof my needinga permitbackin the lateeighties,whenpermitsweregiven,

If we worktogetherwecan, solve theproblems& complaintsagainstvacationhomessuchas parking
andnoiseandbig parties. Soiutionstotheseproblemsarecurrentlybeingimplementedin otherstates
suchas havingstipulationsin contractson noiseleveisandparties,eviction beingtheconsequenceof
breakinganyof the contractualobligationsby the vacationers,andenoughparkingfor eachunit,
allowing homeownersto be panof theproce~of decidinghowto protecteve~one,weas

New SechonI Page 1
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homeownerswantprotectionjust asmuchasthenextguy. If we haveatrongcontractsit protects
eve~one,a win-win situation. Icantell you from personalexperiencethatsomeof my nosiest
neighborsarenot vacationers,we all haveto; betolerantto somee~nent,itsaboutcc~~pention,and
meetingin themiddle. We might liva on an island butweare not islandsuntoourseives~,.

1 suppon187 thatwill allow meto follow anddiscusesguidelinesthatprotectmeandmy neighborhood
andall thepeopleof Hawaii, I knowthatthis is adifficult situationforeveryoneon bothsides. But let
metell you if wecantsubsidizeour incomewith vacationerswewill notbe ableto afford to live where
welive, wearen’tgettingrich wearegettingby. I hopethatwhile youareprocessingcli of this
informationthatmywordsmakesenseandmoveyou to passthesenew measures.

ThankYou somuchfor all of yourtimeandconsideration1 amgrateful for the beautiful place I live, I
planon beinghereforeverandmy familywhocantbe herethanksyou. I praythatall lawswork to the
benefitof everycitizen,youngandold, rich, andpoor,pastpresentandfisture,,.,. Mahalo

Sincerely Emily Murphy (Laie PointResident)

r~mn

New Section 1 Page 2
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Testimonyof’ Alan H. Wehmer

City and’ County of Honolulu Council

Planningcommission

Hearingon Resolution05487’

PermittingBed & BreakfastHomes
January16, 2008

MembersoftheCommission,I amheretoday to SUPPORT:Resolution05-187

which would establishapermittingsystemfor Bed andBreakfasthomes. My nameis

Alan WehmerandI live in Kaneohe.

WhenI wasplanningto move to Hawaii sevenyearsago,I stayedin vacation

rentalshere. My wife andI wantedto be in aquietneighborhoodandwe liked the

experienceof thevacationrentalswherewe stayed. We neversawanythingaboutthe

vacationrentalsor bedandbreakfasthousesthat changedthecharacterof the

neighborhoodor thequality of life in any way.

We still feel that waynow that we live here, In fact mostshort-termrental

propertiesarebettermaintainedthan thelong-termrentalswe haveseenon Oahu.

7herehasbeena concernexpressed’abouttoo many vehiclescominginto

neighborhoodsbecauseof short-termrentals.However,th.e fact is that visitors almost

alwayshavefewer carsthanthosewho live in long-termrentals.



Tod:ay, the C’ity and(‘ounty of Honoluluhasanopportunity to licenseand

regulatetheshort-tennvacationrentalsto makesurethey canco-existsuccessfullywith

tfeir neighbors.

To be fair, ownersof thesepropertiesshouldbe allowedto comeforwardand

expresstheirviewswithout beingsubjectto harassmentunder thecunentlaws. I believe

thereshouldbe amoratoriumon enforcementuntil this resolutionis passedand anew

permittingsystemput in place.

I. havereadthat thereareabout40,000short-termrentaisin operationnow,

n,ostly without> permits. This is an importantpart ofthe hospitality industry andshould

be recognizedby thecounty.

I urgeyou to supportResolution05-187 with revisionsto include othertypesof

short-termrentalsin addition to bedandbreakfasts.

Thankyou,

Alan Wehmer
46-l92 Lilipuna Road
Kaneohe,HI. 96744
808-778-5630
Wehms2@aoi.com



To: Chair Karin Holmaandmembersof the PlanningCommission
Fax 527~743
Re: Resolution05-186,Resolution05487,CD I

I supportNUCs for all lessthan30-dayrentals. Condo Rentals,B & Es.. andTVUs
includino VacationHomesand Cottag~.I also supportclosureof any rental ownerthat
does not respecttheir neighbors.

Growing up, we all learnedthat ~s againstthe law to roba bankor jaywalk.

Whenwe boughtour condos,how would we knowthat rentalsunder30 dayswere
Ulegal?

Even todaypeopleare investing in Hawaii real estate thinking that theycanoff-set
their dreaminvestmentwith a vacationrental. i haverecentlymet severalnewowners
thataretotafly unawarethereis an issueat all.

I believe~ is the responsibiI~yof RealEstateAgents,EscrowOfficers andelected
Officials to add an Escrowaddendumto protect newinvestors. We all alreadyknow
aboutasbestosandlead-basedpaint....

We arein this messbecausewe did theright thing we went andgot Tax Licensesto
start ourbusiness....just like our RentalAgentsand EscrowOfficers told ustc.

We aregood citizens— and manyof us investedourlife savingsin our rentals.
Could someonepleaseexplainhow wewereto know aboutthe 1989ruling

And what do we do nowto saveourselvesfrom financialdisaster.?

Pleaseissuepermits for all condos,vacationrentalsandB&B’s who arealreadyin

businessand payingappropriatetaxes.

Pleaseissuea moratoriumuntil this issuesis resolved.

Mahalo& Aloha,
Noreen Conlin
Makaha
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Aloha,

Thefollowing articlewastakenfrom the Maui News, 12/30/07. Sincethe issueof Transient
VacatonUnits areve~much ~nthe newson Oahu
this is very relevantdata.

Thereis a needfor TransientVacation Units, and lile eveqtothermajordestirationin theworld,
we needto makeit work.
Surelywe canfind a way in Hawaii to permit and.regulatethesebusinesses,andcollectthe
tourist dollarsandtax revenue.

Hau’oli Makahiki Houl And GoWanlorsifl

Don Maxwell

cc: Kahn Hoima, ChairPlanningCommision

Fax:527-8743

THE MAUI NEWSDec 30,2007

2005 economylooksto beflat Hawaii’s main industrylooks asif it will growvery little in 2005
dueto an uncertaineconomyon the Mainland,particularlytheWestCoast,thesource of the
mostvisitorsto the islands. in its lestquarterlyHawaii EconomicOuflook in 2007, Pacific
BusinessNews. talkedto economistsand businessleaders,comingto theconclusionthat2008
is beinggreetedby caution,uncertainlyandunease. Visitor afflvals areexpectedto be up
about1 percentto 7.5 million individuals,contributingto the$12billion industrythat employees
100,000peopledirectly. Everyoneis qualifying that expectedvisitor increase,sayingit could
comein lower thanthe final countfor2007. Personalincomeis expectedto dint 1.9 percent
andjobs 1.4 percent. Onefactor in the softeningtourist marketthat with havedirectimpact on
Maui is No~egienCruise Unes’ plan to takeits Prideof Hawaii out of the islands.Thatwill
reduce NCL’s passengercountfrom about400,000to 270.000.It shouldalso easethe strainon
Kahului Harbor’s pier space.Through February,scheduledairline seatsto Kahuluiare
expected to hit just a half-million for a 2.1 percentdrop.The numberof seatsoutof the U.S. east
is expectedto fall 22.7 percent,andfrom internationaloriginsthe numbersareexpected to be
down 25.4 percent. The biggestdrop is expectedto bein large-groupbookings,not abig part of
Maui’s visitor industry,althoughPENsays‘even reliably populardestinationslike Maui are
feelinga cold breeze.’

Partof the chilling may be due to thecountygoingafterunpermittedtransientvacationrentals.
Travel storiesin thenationalpresshavereportedthevacationrentalcrackdown, urging
travelersto becautiousaboutbookingand that thecrackdown indicates‘Maui doesn’twant
you.’ Hopefully, thecountywill reconsiderthis ill-timed maneuverand concentrateon coming
up with aworkablelawthat protectsneighborhoodsbut doesn’t wipe outTVRsasavital pad of
oureconomy.As always.the island’smaineconomicengineis vulnerableto economic
breakdownselsewhere.Thedifferencethis time is thecause.Insteadof someone-timeevent
discouragingtravel, 2005could producea slow shrinkagein discretionaryspending.Hawaii
and Maui havegonethroughthesecydes before.As usual,though,Maui will weatherthe storm.



My nameis AmaidaSpoffc~rd:andI f ngiy supportVacationRentals.

I havew rIced tor a vacatronrentalc~nuanyfar O:WT 3 yearsasa• bookingagentanda
guestcontact,

Oneof my primaryresponsibilitiesis.: ensurethat tenantsarefamiliar with theproperty
rules.

Ourcompanyhandlesthis three~

First,wemakesuretiat ahomeis only rentedto areasonablenumberofpeople.We
haveoccupancylimits with enalties•for failure to comply.

Second,I personallyinterviewprospectivetenants.I inform themthatthejmustfollow
ourcodeofconductortherewill bepenalties.I tell themthat theyshouldnotrentthe
homeif theyexpectto be loud orwantto havemorepeoplethanthehomecan
accommodate.

Finally, whenthereis aproblem.which is raregiv.enourscreeningprocess,I work with a
managerto getguests‘to stopany disruptivebehaviorpromptly.

Ourpolicy is to avoidproblemsby beingproactivein therentalprocess.Wejust dogg~
rentto tenantswhoareunwilling complywith our policies.

My personalexperienceis that,if you areresponsiblein whom you rentto, targeting
familiesasyourmarket,andif you areupfrontwith prospectivetenants— avacation
rentalcanbe rentedin amannerthatcausesno inconvenienceandis respectthiof
neighbors.

Thankyou for yourtime.

AmandaSpoflord
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January 14, 2008

Dear PlanningCommissioners:

I ama 16 yearold high schoolstudent, I live on thewindwardsideof Oahubut go
to schoolnearWaikiki (loiani School). My Dad,our carpoolandI haveto leaveto

schoolat Justa little aftersix in themorningto beatthetraffic. It is noteasyto
getup soearlyeverynorningafterlong daysof school,sportsandhomework. I
knowfamiliestorn kaiiuawho havemovedto Honolulu justto becloserto the
school,sotheydon’t haveto makethedrive early in themorning,andgethome
solate, But my family and~i wantto continueto live wheretherearenot hotels

andthe tourist tradeatmosphereof Honolulu. if the resolutionbill 187that
would allow hotel industriesto establishin our hometownspasses,I amafraid
thatwewon’t havea placefreefrom thetouristtradeatmosphereto comehome
to anymore.Therearealreadyso manykayaks,snorkelgearandumbrellasbeing
rentedto touriststhatthe beachnearourhomesometimeslooks like Waikiki

Beachor HaunamaBay. Pleasedon’t makethatanyworseby makingit legal to
operatehotelsin ourneighborhood. Pleaseactresponsiblyfor thefutureof

familiesandgive usa breakfrom beingover-runby visitors: its betterto ha~

neighbors,otherwiseit’s no longera neighborhood.

Sincerely

Julia Anderson

1320 AelapapaDrh.e

Kailua, Hi 96734



January15, 2008

DearPlanningCommissioners

I opposebill 187. Thereareevidentlyambitiousindividualsfocusingon
exploiting communitiesfor personalgain. Please,do not allowthegreedyfew,
thosein favorof legalizing B&Bs in neighborhoods,to destroythequall~of life

for thoseenjoyingactuallyliving in their homes,

Sincerely

S. Anderson

1320 Aalapapa Drive

Kailua, Hi 96734



November 18. 2057

Chair PicnSng CommissionKent hfl
All Membersof the Planning Commission

FAX #: 80&~527~6743
RE’: Resolutions 05486 and 05487 CD I

I WffQRT PERMITS FOR VACATION RENTALS OF LESS
THAN 30 DAYS FOR ALL. CONDOS, 8485, COTTA.SES,
AND TVUs,

We ore frequent visitors, to Oohu, If VacationRentS of
less than 30 days are rio longer permitted, I will spend my
vacation and my money elsewhere, (M~uc~.nD~

I WILL NOT STAY IN w~zaiaOR A RESORT AREA.

D~-7~L)LJ~C2Lr5e~~3t;
,~4rojLlt~, rt3~
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Ms. iCarm JH.oizna.Esc~.
PlanningC’ommission
CJjpi & Countyof Honolulu
Honolulu,Hawaii

January9, 2008

Re: [PP 187 Proposalto IlegalizeB & Ps

Dcar ChairandMembersof thePlanningCommission’:

Hopefully you havealreadynoticcdthebasicinconsistcncyofLPP’s 187 proposalandhavc
realizedhowit undercutstheirrecom.mendationto legalizeB & Bs. Sincethis inconsistency
raisesseriousdoubta.bouttheproprietyof their,andtheCouncil’s, 187 action, wehastento
underscoreit,

in Section!of theDPP’s 187 proposal,theyunequivocallystatethat, “it is clearthatthe
addition of bed and breakfasthomescouldaffectneighborhoodssignificantly.” Theythen
proceedto theorizethat ‘safeguards”will protectneighborh.oodsfrom the significantimpactsof
B&Bs.

Thenaggingquestionis whyareplannersandCouncil members,duty-boundto protect
neighborhoodsunderpoliciesoftheGeneralPianand DevelopmentPlans,proposingto insert
land usesthatrecipientneighborhoodsneedprotectionfrom?

Neighborhoodswould be betterprotectedby keepingtheseusesouit ofresidentialzones,asthey
aretoday.

Also, practicalexperiencebeliestheDPP’stheorythat theproposed“safeguards”canbe
effectively enforced.Manyof these“safeguards”arethesameasarepresentlyimposedon B &
Bs with non.~conformingusecertificates,i.e., no morethan2 rooms,4 guests,offistreetparking
etc. These“safeguards”arcviolatedroutinely now andtheDPP is unableto secureadherence.
‘[he 187proposalsgreatlyexpandtheneedfor suchenforcementactionand if DPPcannot
guaranteeadherenceto the“saidguards”now, theywill not beable to handlethegreaterdemand
under187? Neighborhoods,victimi.zed by thenaïvegood:intentionsusedto “shoehorn”B & Bs
into residentiaiareas,will be saddledwith all thesignificantimpactsof B & Psforeseenby DPP.
But t’nen it will betoo lateto undothedamageto thecommunity.

From apractical “good planning” standpoi.nt,i.e., anticipationandavoidanceofadverseimpacts,
it would servepubli-c interestsbetterif you would disarp~roveall versionsof 187.

‘-Jia .,L,..! - --

“s.-,
; ~_~i ~~‘-“-J’—’~-—s—’-

~.Donald A. Bremner
SpokespersonandProfessionalPlanner



Garnett.. andCarolynK. ~
47 KaduanaPlace

kailna, flawan 96734-1669

January14, 2008:~

Re: Bifl 05-187

City Council
City and Countyof Honolulu
City Hall Annex
550 SouthKing Street
Honolulu,Hawaii 96813

Gentlemen:

I amsonyI amunableto appearin personto give testimonytod’ay pertainingto Bill
05-187 concemingmodii~’ingthecurrentlaw concerningBed andBreakfastoperations
andTransientVacationRentals.

u~ngiQp~~tflerovts1onsoZGill 03-15 / anorequestthat it not go to~aru.une
majorityofHonolulu residentswho residein residentialareasdo notwant their
neighborhoodschangedby vacationersstayingin residentialhomes, While mostofthe
permanentresidentsmaynotsign-waveand marchon City Hall youshouldbe aware
that this “silent majority” of yourconstituentsarecountingon you, ourelectedofficials,
to protectourrights in this case.

Thankyou for receivingmy concernsin thismatter.

Sincerely,
‘7

1-.

Daniel L. Loin
(808) 262-9678



Cr p I \ / c n
January3, 2008

‘08 JAN ~4 P11: :45
Mrs. Karin Holma,Chafrrran
nionolulu C~aanc Co~73epamrero’ ~ a’ring arc~ermImrg
PlannmgComm~ss~or ~ c~

650 SouthK~ngStreet,7tr r~oo— -

Honolulu, HawaH 96613

Dear Mrs. Holma:

I am knownto theillegal vacationrentalownersbecausei amtheonly onewho hasever
suedherneighborbecauseof her illegal bed-and-breakfast.When I wasleaving the
Novemberhearing,oneof theownersof oneof thesebusinessesturnedaroundand
yelledat meandablendwho hadtestified, “they arejustjealous,yeah,theyarejust
jealousof all the MONEY we aremaking”. And thattells thewholestory andwhy I call this
sadepisodein thehistory of Hawaii, lawlessHawaii andthe cesspoolof greed:

Whatfollows is my accountof being’ avictim ofthis illegal businessfor threeandahalf
years.No oneshouldeverhaveto endurewhat I havefor someoneelse’sprofit.

I wilD beginby quotingJudgeSabrinaMcKennawho wasthepresidingJudgein my lawsuit
againstmy neighborthat endedAugust21, 2006, Shesaid“if theCourtfinds thatthere’s
credibleevidencedof afuture violation (of bed-and-breakfastactivity) theCourtmayvery
well just order Ms. Roth to sell herhome. TheCourtmayappointacommissionerto sell it”.

TheJudgealsosaid, “The law is the law. it doesaffectthequality, thequality of Ufe notjust
of herimmediateneighbor,but everyonein thearea,thelawsexistfor areasonandit is not
up to peopleto choosewhich onestheywant to follow andnotfollow. I’m going to makeit
absolutelydearthatthecourt is orderingthatanyandall bed-and-breakfastactivity stop,
Thattheillegal bed-and-breakfastcommunityneedsto understandis that it’s notfair for
certainpeopleto changethecharacterof acommunityfor theirown personalprofit It’s not
fair to neighborsto haveto put up with this increasedtraffic andnoiseandpeoplecomingto
yourfront doorasking,‘is this my bedandbreakfast’?This is supposedto bearesidential
communityandthe factthatcertainpeoplechooseto violate the lawdoesn’tmakeit right.”

ThehomeI own is on thefront haltof an HPR lot. T’he ownerof thebackportion.Marlene
Lynn Roth, startedoperatingan illegal bedand breakfastin April of 2003,alongwith
having long-termtenants,both in violation of our HPRby-lawsaswell asthelawsof the
City and Countyof Honolulu,

First, Ms. Roth lied: in courtto obtainathree-yearrestrainingorderagainstmesoshecould
run herbusinessunimeded. Shehadalreadyrenovatedhergaragefor abed-and-
breakfastunit. Whenshehada full housewhereherboyfriendalsolived, herparents
visiting for six monthseachyear, threelong-termrenters,two peoplein eachof thethree
bed-and-breakfastunits, a total of 13~peoplewere living in whatwasbuilt asathree-
bedroomhousewith a two-carcarport. No customers(I refuseto call them “guests”) were
allowed ~opark or the DrODertJ ‘so tie JP~nsoectorscou~dr’~entdv tnem)anotnatpu
a! leas!i’ve vefl~ctesoutc~Inssues

B erKtce’c ra ~ao~a‘-at Cs ess’s t a~“CsSceGpIe4”c



walkedordrovetheentire‘length of ourdriv-ewayp’ast’ my property:to go in andout of Ms.
Roth’s. I lost anysemblanceof privacy, safetyandsecurity. Added to thatwasshehad.
takendownanddeslroyedourg,:ate a’t th:e streetto: ~accommodatehercustomers.

As I hadbeenrecentlywidowed: andabnefor the first time in my life, I’ soughttheadviceof
adetectiveagencyon how could protectmyselffrom future accusations.I wastold tc:
put asecuritycameraon my nouseandtapeall acbvitym tnednveway24 flours aday,
takedaily notesof what I sawandphotographall rentalcarsthatcameandwent. I followed
thisadvicethatgavemethe necessaryevidencefor the lawsuitthatcostmewell over
$50,000, It alsoprotectedmefrom:. falseaccusationswhenMs. Roth calledthepolice
innumerabletimestrying to havemearrestedfor violating the‘fRO. Unfortunately,shedid
succeedin September2005,whenshehada long-termtenantaccuseme of trying to hit
herwith my car. Severalmonthslater and$2,000in attorney’sfeesthecasewas
dismissed.

I took hundredsof photographsof rentalcarswhentheyarrived, calledin the licenseplate
numbersto theDepartmentof PlanningandPermittingViolationsDepartmentbut rarely
weretheyableto talk to anyonewho would admit theywerestayingat Ms. Roth’sand
paying hermoney.Theyplaywhat I call therat-and-mongoosegame.The inspectorsare
at theirdesksin themomingwhenthebed-and-breakfastcustomersareup andleavingfor
theday. Theyreturnlateafternoonwhenthe inspectorshavegonehomefor theday. The
otherpartof thisgameis whenaviolation is called in to theDPPtheinspectormustmakean
appointmentto inspecttheproperty,all customersleave,theinspectorcomes,seesno
violation andclosesthefile, thecustomersreturnandit startsall over. Thesepoliciesmakeit
impossiblefor theDPPto closedowntheseillegal businessesandcoststhe dty and
countythousandsof dollars. Thereis adesperateneedfor change.

At onetime I filed anaffidavit coveringseveraldayswhereMs. Rothwas in violation and
wentto testify at ahearingof the CorporationCouncil. All Ms. Rothhadto do wasanswer
“no” to thequestion askingif shehadreceivedanymoneyfrom thesepeopleduringthat
time period.Thatendedthehearingandher$22,000fine wasreducedto $2,000.

It wasrevealedatthethaithatMs. Roth hadnot paid anytaxessince2001,althoughshe
hadcollectedtaxesfrom hercustomers.Also thatshehadtakenoutan$850,000
mortgagebasedon herincomefrom herrentals, Now sheis suing hermortgagecompany.

Ms. Rothfiled anappealof the lawsuitandalsoaskedfor astayof theappealsoshecould
havelong-termrentersbecauseshecan’tpayher$6,500monthly mortgagepayments.
Thatwasdeniedin April 2007, andtwo weekslater atenantmovedin andis still there.
Thereis accumulatingevidencethatsheis onceagaintaking in vacationrenters. My piece
of paradisehasbecomea living nightmarethatseemswill neverend~~.

LastyearI looked into the 15 legalbed-and-breakfastbusinessesin LanikaL I found only
threewereoperatingunderthetermsof their permits. Othershadexpandedto several
units, addedacottageorwere absenteeownersrentingthewhole house. Thereis agreat
need’for periodicinspectionsof all vacationrentals.

A noteof, interestis that,accordingto the’ insuranceind’ust~y,homeowner’sliability policies
d’o not covershort4ermrentalproperties.

T:h’e vacationrental:businessis boisteredby the’ buildino indtstnfwhe!e’contractorsbui:Id
“rec” roomsandafterthefinal inspection:t,jrn theminto vacationrentalswith mini orMi
-~tcnens“e areaozr~n~’i~per,o’—vss y :toe~tes~‘flre 01 :e “ac e~stec



unscrupui~ousreal. teal: agentswi:lo eno~u-rageproso-ectiveownersto tum partof thehome
into avacationrental 50: theycanpaytheir mortgageand- theinnumerabletravel agencies
takingthereservationsfor theseillegal businesses.And whataboutthetaxdepa~ent
who issueslicensessotheseillegal businessescancollect taxes?

Many peoplewho arevictims of theownersof tfeseillegal vacationrentalsareafraidto file
a complaint.Theyknow- peoplewho havecomplainedwho have beenvictimized by
havingtheirtiresslashed,propertydamaged,constantlyharassed,andthosesightedfor
frivolousviolationsto taketheDPPinspectorswayfrom- theirillegal activitiesandcosting
themthousandsof dollarsto correct.

For additionalinformation, I amenclosing:

1, The informationfrom my lawsuiton August21, 2006 in theCircuit Courtof No. 04-1-
0836 SusanCummingsvs. MarleneRoth.

2. The sign I’ve hadon my housesince2005. A hopefuldeterrentthatdidn’t work
becausethecustomersweremadeto believeIt wasn’ttrueand I was“crazy” -- seeletters
below.

3, Statementby DetectiveJohnMcCarthyof Kahua. He shouldbeaskedto tesWyasto
thetruth of thenoiceorobiemsdueto vacationrentals,

4. A rese~atlonbookedthroughtheagentsendingMs. Roth themostcustomers.She
would not admitthis in court. This informationandthefollowing showsthatpaymentby the
customersto theownermustbe in travelerschecksorcash. This is sothereis no papertrail
or documentationof anypayment.

5. This e-mail is from theonly customer(I refuseto call them“guests”)outof hundredsat
Ms. Roth who sawawrong andwantedto do somethingaboutit, Mary J. Dancawrites
dearlyaboutthelies anddeceitthatsupporttheseillegal businesses.Also, herressvation
confirmationfrom Ann Carlin of All island’sBed- and-BreakfastandMarleneRoth’s
welcomingletter.

6. An e-mailfrom a bedandbreakfastorganizationthat clearlyshowshow it distortedthe
truth to discredita law abidingcitizen andsupportsamember,’sillegal businessfor her
personalprofit.

7. Anothere-mail from thebedandbreakfastassociation.

I hopetheinformation I havesentwill help in making yourdecisionson SBI86 and 187. 1’
havenoothermotive thanto’ seethat justIceis finally senied.
Sincerely,

7—,- /

Su~nCummings

1~37KaiolenaDrive
P~adud,~wcm9o t~
2622238:



INFORMATION FROM THE COURT: HEARING OF:

TheCircuit Courtof the First Circuit Stateof Hawaii
HonorableSabrinaS.McKenna,JudgePresiding
TwentySecondDivi~n
Monday,August21, 2006
CC. No. 04-1-0836

SusanCummingsvs.MarleneRoth.

TheJudgesaid, “The law is thelaw. it doesaffectthequality, thequality of life notjustof
her immediateneighbor,but everyonein thearea,the lawsexistfor areasonandit is not
up to peopleto choosewhichonestheywantto follow andnot to follow. I’m goingto
makeit absolutelydearthat thecourtis orderingthatanyandall bed-and-breakfastactivity
stop.”

TheJudgealsosaid, “What theillegal bed-and-breakfastcommunityneedsto understand
is thatit’s notfair for certainpeopleto changethecharacterof acommunityfor theirown
personalprofit It’s notfair to theneighborsto haveto put up with thisincreasedtraffic and
noiseandpeoplecoming to yourfront dcor asking,‘Is this mybedandbreakfast’?This is
supposedto bearesidentialcommunityandthefact thatcertainpeoplechooseto violate
thelawdoesn’tmake~tright.
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>KAILuA, Hawaii -- A rashof ~urgl&ieshavehit Kallue vacation:

of which areooeratn~~5~Ki’TV4 News-

>Policebelievemanybeachvisitors a-aprovided f5J~senseof
>securitywhile settling into a vacationrental.

forth ‘minal,” saidHonolulu Police Department

>DetectiveJohnMccarthy. “They’re hereon vacation;they let their

>guar . valuables,Whatmorecana crookaskfor?”
>ln thepast month , Mccarthysa1614rantaF’havebeen
>burglariz . -

>
>“Primarily alongthebeachstre r’ ~‘nikaiout to the Mokapu •rea,
>suspsctsareenteringthehomesthrougn- . -‘ açand)taking
>whateverIs available,”Mccarthysaid,
>
>Wallets,d~Scamerasandbackpackshaveaft beenstolenfrom the
>t~omes.

>Po~cetold KITV 4 Newsthat the robberor robbersarefamiliar with
>the areaand mioht beenteringthehomesfrom the beachside.
>
>Po4~cesayvacationrentals,especiallythosewithouta residenton.
>the property,areprimetargets.
>
>9’lomeowners,thepeoplethatarerentingthis stuffout, shouldmake
>surethat We safe,especiallyif theyarerentingIt to peoplewho
>arefrom out of town,” Mccarthysaid, “ft leavesabadtastein
>theirmouths.and thevictims haveexpressedthat to us.”
>
>The break-inshavehappenedduringthedaybmeand at night.

>Policeencourageanyoneto reportsuspiciousactivttv.
>
>Copyright2006by TheHawaiiChannel,comAll righis reeenied.This
>matenalmaynot be pubhsfled,brosocast,rewntrenor
>redistrlbuted.

>
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Date- February3. 2006 4:35:15PM HS-T
To: caiohasusan@verizon.neb--
Subfiect: FYI

-ox: 1.3OE:~2E.3~o3c:8
Phone: i~8U:;5~2’P3~2342

Free: -:.onrL5xo,c:ox/ -
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F’rom:: “Sc:nHawaiV’ C
Date: January27, 20067:26:17PM HST
To: °Cummings S~usan1’creelnid6@verizon.r~e~
Subiect:Sw: a two: cargarage???Hill

Now that you know, hereis thecmiii I: rec’d from Ms. Dance.

Larry

Originai Message From: ~‘MsryJ’, E’anca°
cEMJADE@opendoor.com>
To: csonhawaii@hawaiLrr~com~
Cc: cinfo@honoiuIudpp~org>;cinquiries@aH-isIandtcom>
Sent:Friday~January1% 20067:08AM’
Subject:a two car garage???ii!U

--00a ~

- -,- S
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MarleneRoth

137 KniolenaDrive
Kaikrs, Hawaii9673f4
Phone: 808461-6480
Fat 808-261-6480

E-mail: ~

Scot~ber2i,2005

Aloha, MichaelGoldenandhairyLanes’

Welcometo thebeauttfhlislandofOahuo, I look forwardto yourstayfrom December14,
2005 to December17,2005.

LaCaseislocatedoat WindwardsideoftheislandinasectionofKailuncalledLanikat
Just100yardsawayis1~ailSBeat It hr oneoft finestbeachesin thenatiot

TheSiestaSSeis locatedon thegroundfloor, It hasavrivateentrancethat opensto a
lovely courtyard. Insidethesititeareabathrnom,teakitchen,ceilingtin, S conditioner,
queenbedandtelevision.A conSents!breakfastIs includedthefirstmorningonly. There
is nosmokingin thesitite. Thecourtyardis thedesi~atedarea

Ian adudbeivedinhowalifor23:yon Lasaistedwiththedesj~anfj
constructionofLaCast It tookeightyearsto complete.I workoutofmyhomeandwill
be availableto helpyouwith anyinformationyoumayneed. Pleaseinform meofyour
arrslthuesolcanbehometogreetyon.Cbeckinisat2:Oflpmendcheckoutatl’l:OO
a If I a beoffbrtberassistancephaselet ruebow.

Mahaic,

MarleneRoth

1E~tISsJ”ure ire two houseson: the~n’p~a~fl-khjna k *e secondhouseturdis
locaterijuthebrok.Th~fiomousodoes rbelongtcmaIti:vervkrrporinntnottc:
disoabtbCworr v~tholiveatbfl nirrugis rwuilabl’e, Whoa~ wok intothedshceray
puIIywca.slIttewaYm~n1t1.eOi1WWaYtu~to&Ycuwilimowtbe-drlvewayhazonded

tue car ~sor my of~~argecon. r2C�E Sri themit o ccwit. ~ ___

intc’ aoanrd ~ myhcacse, PleaseE-mail ireat. theaboveaddresstoo let roeknow*ro
rcevedthislchierano:OIvOuranrVW.mne,If’yougetlostpleasecsl’:, ‘. -



Original Message
Prom: BBTVU2(~Eol.cOrn
To: BBTVU2@aoLcorn
Sent Wednesday,June ~o,20-Go .oa t4n
Subject: liSp is neededfor a vacelionrental owner

Aloha All,

MarleneRoth Is oneof the hardesthit VacationRentalowners. Herneighborissuing herand the litigation hasbeen
ongoinofor overoneyear. TheJudgehasadmittedon severaloccasionsthat this lawswtdoasnlbelong in court but
now hasdecidedto takethecaseto trial in October2005dueto pressurefrom theattorneyrepresentingherneiohbor,
Herneighborhasevenreportedherto theDepartmentof HealthNoiseandRadiationBranchbecauseshedid not like

Marlenerunning hervacuumcleaner, Marlenehad to get a NoisePenSto vacuumherhome. TheDepartmentof
Healthsaid theyhad neverhad acomplaint like thisbeforeandMarleneis theonly oneon the islandwho hasto havea
permitto run hervacuumcleaner.

Marleneneedsan attorneywith moreexperiencethantheoneshecurrentlyhas, itt hereIs an attorneyamongusor ii
anyol’ you knowanattorneythat can help..,pleaselet us know,

Theneighborisat it againandis trying to gel a wart orderto go insideMarlene’s.houseto inspectendphotographit.
Marlenehasto go to court to try to stopthis from happeningon June30, 2005.

Marleneis fighting thisaloneand is in greatf&nanciaitroublebecauseof repeatedlso&’ costs, Shecould losehervery
beautifulhomeandbusiness.

This could happento anyoneof us, Wr musthelp MarleneRoth now. A victory forMarleneis avictory foreachand
everyoneof us, A defeatfor Mañanais alsoadefeatforeachof us,,,andcould he devastatingto ourcauseendset
precedencefor thenext neighborsuing oneof us.

If you areableto helpMarlene,pleasesendadonationto

MarleneRoth
P.O. Box 371
Kailua, HausH96734

Write “donathrf’ on thenotelines of yourcheckMv amountwill help.

MarleneIs alsoa vary talentedarhst. Donationsof 5100ormacewill receivea box a? beattifatnotecardsto showher
grattude.
Thankyou foryoursupport

TonicBills
Abbehananurkeaiu ‘is

No taskis too big whensharedby all



r~,flr&r~t,

Ms. TonicBille, President
BedandBreakfastAssociation
I 56C N. KalaheoAvenue
Kailua,Hawaii 96734

Dear Ms. Bille:

I sin writino this letterto you in responseto the e-mail:you sentto yourmembershipon
June 15. 2b05 regardingtheperceivedinjusticestowardMarleneRoth by herneighbor.

I am. thatneighborand: I wish to correctstalementsin toedletterandretnestthatyou
sendof copyof this letterto yourmembership:,

l will beam by sayingI amoneof thehardesthitvictims of an illegal vacationrentalsince
Anril 20b3. MarleneRoth’sbedandbreakfastbusinessis aviolation ofour Horizontal
P?opertyRegimeDeclarationandBy-Lawsthathasgovernedour Jointpropertysince
1986. Thesedocumentscleanystatewe cannotuseour propertyto rentroomsor useour
propertyfor any business.Her vacationrentalbusinessis alsoaviolation of theCityand
Countyof HonoluluPlanningandPermittingDepartmentfor whichshehasreceived
violation noticesin thepasttwenty-eightmonthsfor conductingavacationrental businesson
herproperty. This violation continuesto date.

Ourshareddrivewaythatis a“commonelement”beginsatthestteetandgoespastthe
entirelength of my propertyto give Marleneaccessto herportionof theproperty. Every
singlepersonandvehicle goingin andout haspassedby my homefor thepasttwenty~
eightmonths.

When MarleneRothbeganrenovatinghertwo-cargaragefor arentalunit in Janauary2003,
shemovedthe MOTOR for hervacuumcleaningsystemoutsideatour propertyline
fifteenfeetfrom myhouse. Tnis is anextremelyloud niotcr thatcan beheardablock
away. Shereceivedaviolation noticefrom the Departmentof Healthandeventually
correctedtheviolation by instiatingthemotor.

MarleneRoth hasreceivedseveralnoticesof violation from theCity andCountyPlannina
andPemiittinoDepartmentandtheKaiiua PostOffice for usingmyaddressfor all her
cersona~mall aswebashe-4lega!ousinessa’ herhone ‘lanv umesnercustomersnave
cometo mytrot 000” with resertationsfrom tie agentsanytime o” tie cayornIght looKira
‘o” ManenearcIc” ,?aca0onenta The insetarceCr tAaiene a necn aoaressinsteaa~
theonegivento ncr wnenncr propertywaspuronaseanotonly causesconstantmail
oel~verymixupsout nasoeuvervandservicepeoplecominoto my nonesaswell
Intentionallycausinc:unnec aryinconverllerrce. rrub vic4ationcontinuesto date.

. . . ..., . . ..

:1 tide: is a weo $j~ffjftr: fle• ntemet’mat arffierccse~s~9:.(c~ veceflQflrentalashavrr,athree
carte! ~ ~egsh’a:a0c”’emasmaeeresn,~a~c”rtrr n.~r ~Ei’er’c acre‘~rC”-

,..9~ ~r mr~af’es~toTs 3005 ~ oenr ~ ~ “:re”s no”e martn’rtv cays,a
1esaflei~162nc5a~s3S9nan~’~..,re’ms E :atcc g~c”a.c

t:r
avertlfll& tfler’e O5:.fl lie fQ. SIX vehiclesfrau hec~~:rn.~e. rprVeM; on: thestreetwhere:



parking. is verylimited.

If Marlenewasn’tviolating our propertyagreementandthelawsof ifs 01WandCountyof
Honolulu,you canbeassuredtherewould notbealawsuitpendingagainsther. The
requestof the inspectionof herf roperiyby myattorreyis righfl’ully donein litigation of this
natureandwasagreedto by: herattorneyin acourtproceedingMay 16, 2005. Thiswas
notarequestby me personalyasyou sostatedin your letter to your membership,

1 honethis dearsup severalmattersaddressedin~your letter, in thefutureyou should
thorbughiyinvestigateboth sidesof thecontoversybeforepubliclystatingerroneous
assumptions.

if you or anyonereceMr.othis letterhaveany:questions,pleasecontactmyattorney
JohnP Re’m~s.jr 547 ~aIerauwalaSt. Sjite 1 8 r~onoBu~uHI 96813crteieonorie
524~4343.

a

Roy) SusanCummings

cc: Larry Bartiey, Pres.,SaveOahu’sNeighborhoods
.Do6Bremner,Pres.,Keep It Kailua
KathyHunter~Bryant,Pres,,KaituaNeighborhoodBoard
LeRoyJenkins,Pres.,LanikalAssociation
BarbaraMarshall, Councilmember
Rich Pinto,Pres.,KailusChamberof Commerce
JohnFt Remis,Attorney
Tommy Water,StateRepresentative

Erodosures



Original Message—~

From: B.BTV’U2@aoLcom
To: 88rv112©’aol.coni
Sent:Tuesday,June21, 2005 12:23AM
Subject:Pleasebe willing to participatein a study:

Aloha All, -

We areworkingwith Ken Siokeson ave~yimportant reportwe need:to useto theVacationRentalIndustry’sbenefitand:
he askedfor a list of ownersor membersthat might be willing to be mterv~swedandparticipatein thestudy. I am
askingfor namesof peoplewhowould work with Ken (without puttingnamesin the reoodif that is what you want) so
that I canstartgettinghim namesfor researchcontacts.
Ken Stokeshasdonean excellentstudyon Ksuaiandwe needto havethe samestudydoneon Oahu. Tnesoonerwe
participatethesoonerwe will haveresults.
Ourgood friend JohnKnox will assistKen Stokes.Last yearyou hadan excerptsfrom the JohnKnox 146 pagesurvey
in thefolder from the June16th meeting.
A coupleof oursteeringcommitteememberspaid $10,000for the studyandwewill all benefitfrom their generosity,
Please,go tc t~:!V:fW,KEtut:refl•. lie

andreedthe impressiveresearchresult, We now canget thesamesurveydonefor Oahu. Maui will be next.
Please,email your namesandphonenumbersto LE:TTV:X2(tt:iat.co:t, if youwould like to takegart in this very
importantnextstepin ourfight for gettinglegalized.Ken Stokeswill contactyou by email andsometimescall you.
Mahaio,
Tonic.
262-6286

A’ohe hensnui’ke alu ‘is
No taskis too big whensharedby all



FROM : Panasonic FAX SYSTEM PHONE N::. : 808 6385938 Jan, 08 2008 10:28AM Ft

Tuesday,.Tanuory8, 2006•

PlanningCommission
650 5. King 5~,7th Floor’
Honolulu,Hi 96813•
FAX: (527~6743)

Testimonyon 186/187

1, MB’s & TVR’s should not be allowed in residential

neighborhoods,

2. insurethat theenforcementdivision doeshot requhe
neighboringproper~cownersto supplytheburdenof proof
(i.e. photos.etc) for illegal operations,i.e. too many rented
rooms, Additionally, you shouldinsurethat theHoerlulu
Police Dept.will beableto control/stoploudandobnoxious
gatherings.

3. The 300 foot neighbornotification zonedoesnot rekllly
apply to certainareassuchasPupukeabluff front w~tere
morethan50% of theneighborslive 400feet below lots
locatedabo~,Noisegeneratedby rentalsabo~do~snot
impactthe lots below, Thereforenotification for
applicationof B&B’s and WR’s shouldbe requiredto besent
to morethan50% of theownersliving on thesameknd
elevation. -

4, Finesagainstproper~’ownersof illegal rentalsare‘•oo
small, when- rentalfeesfor theseillegal rentalsare
advertisedfor $5,000to $10,000a nighton the internet,



F~t Panasonic fflX SYSTRI PlOt 0. ~B 6~93E Ian. ~ 1a:~fll P2

5. By limiting The numberof B&Bas and lW’s to 500 fee. from
eachother,vor: a-re destroying;thepropertyvalueof
adjacentdwellings.

6. Adjacentpropertiesnow would live next to a MB or - fl/ft
which may not beagreatselling feature. Additionaft-~,it
would notallow adjacentpropertiesfrom seekinga MB or
TVR licenseif a Derspectivebuyerwantedone.

7, Put TVR’s in resortareas,Keepthesebusinessesfrcm
destroyingthepeaceand characterof our neighborhoods,

8 Putvacationrentalsin theproperproperlytax
classificationof “hotel/resorr. “Resort/hoteF~,in
residentialzones is in clear contradictionof the council
plan.

9. The 500 foot rule is essentiallygrantingselectivezcningon
a first comebasis, I believethis could be challengedCK

discriminatory. The enrichmentof the few attheexpenseof
themany.

I! /

( ~ / /
Peter& Ann brechsler ~ j~ o~~/Y~th~~
59~322Alapio Road
HaieiwaTown, HI 96712~9605
Email: kaneboy@hawaftrr.com
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12 HaokeaDrive
Kaiiua, Hi 96734
December3. 2007

City andCountyofHonolulu
PlanningCommission
Fax; 527~6743

Dear Commissioner:

I am opposedto all versionsofBill 187, asit constitutesa de factore~
zoning,andwill resultin a transferofpropertyvalues from residentsto
BB/TVU operators.Theyget the money—wegetthe traffic andnoise.

Sincerely~

L. Neil Frazer



fl44hotm~lL~m
Sent: Thu 1/10/35 3:26 PM
To: (Unknown)

From: JENNIF431©aoi,com
Date: Thu, 10 Jan 2008 19:48:28-0500
Subject: Fwd: FW: Resolution187 Written TestimonyJanuary16th
To: Jkg44@hotmafl.com

.***3~~ the year off right. Easy ways to stay in shape,
http: I/body. aol. coo/fIt ss/w/nter—exercise?NCI D~aoIco.pOO3C00OO0O2489

--ForwardedMessageAttachment--
From; jkg44@hotmafl.com
To: iennit43l@aohcom
Subject: FW: Resolution187 Written TestimonyJanuary16th
Date: Thu, 10 Jan2008 14:32:07 -1000

From: JENN1F431@aol.com
Date: Thu, 10 Jan 2008 19:21:14-0500
Subject: Resolution187 Written TestimonyJanuary16th
To: ikg44@hotmail.com

Resolution157 written testimonyonly for January16th. Cmwflting to
voice my experienceswith absenteelandlord long ternrentalsversus
shorttermvacationrenthj, ShortTermRentalsthat areproperlyhandled
andmanagedby responsibleownersor appointedmanagersthatare
availableto handleanykind of problemwith notificationwithin a short
perlod of time. 1 havehadthe good fortuneto purchasetwo propert!es
have put me nextdoor to long term rentals. Fi~tthe rentsaresuchthat
the mostof theseplaceshaveto havemanypeopleliving thereusually
all of thesepeoplehavecarsandhaveto parkon the street,My flrst

nttc:JIb’v 141wWayI4l ,maiL11ve.com/rna1]J~intShe1Laspxlypamessage&cpjds33b8I580.,, 1/10/2008



FROM : ros FAX NO. : SSS 252 275? Jan. 10 2008 03:51PM 72

experiencewasworse thenjust on Streetparkingtwo of the young men
rentingoneof four Of the rentalsin onehousewereselling drugs,beata
female roommate,pull agun on someonethat cameto askaboutan ad
thathadbeenrun looking for a roommate.All of this waswitnessedby
my oneyoungsonbecausehisbedroomwindow wasne~to all the so
calledaction. I heardpeoplein the middle of the nightknocking on their
to buy drugs. Oneaftemooni caughtoneof them relieving himself in
front of my wall. I hadto actuallycontacttne propertymanagerthatwas
handling the property.Action wasonly takenby ownerwhenthey
stoppedpaying rent. l havesincemovedfrom that propertyand five next
to along termrentalthathashadfour different rentersin the pastyrs
andatonetimethe propeftyownerdid live on the propertyandwould
not aVow anyoneto park in herdhvewaysoall carswereon the street
Sheis nowliving in SanFrenciscoendhasno onehandIngtheproperty
andatonetimetherewereSix carsthatwereownedby the renterson
the sfreet 1 recentlytalkedto aabsenteelandlord thatrentsto a religious
groupthat doesnothing to keep up thepropertyherthinking is they pay
theirrent. Long term landlordsdo not haveto keepup propertiestheyget
theirrent.

I feel everyoneshouldbe able to usetheir propertiesastheychoose.
We all aretrying to suMveherewith the costof living andtaxes. Many
havebeencaughtin the crunchof employersfling Bankruptcyandhave
lost pensionsaswell aslargeamountsof income. Somehavedecidedto
haveshortterm rentalto replacelost income to makeendsmeet.These
peoplearethe responsibleownersthattakepride in Hawaii andfeel that
manypeoplewantachoiceto stayin homesthataresmallandintimiate
andcomfortable,Peoplesometimeswantto havea relaxingatmosphere
thattakesthemawayfrom all theotheractivitiesof a hotel stay. Some
people do not feel safein largehotelsfor variousreasonsWe needto
be opento what bringsthe moneyfrom the tourist industryto our islands.
All the new businessneedto havea chanceotherswill wantto do
businesshereandtheseislandswill only getbetter,Enoughwith people
making major mistakesthe lossof our UH coachthedrama of the Super
Ferry. Pleasehaveopenmindsto change.Mostneighborsappreciate
anyneighbor that takescareof theirpropertyanddoesnot let others
property valuedrop. JenniferGonzales

*~tttfltn~n

Starttheyearoff right Easywaysto stayin shape.
http://body.aoi .com/fitness/winter~exercise?
NClDao!cmp00300000002489

Putyour friends on the big acreertwith Windows Vista® + Windows Live’TM.
Start nowl

- r~ag~orL
WindowsLive Fiotmail rnntMcssage

Windows Live”

F~W Resciutici ~ ~ Test nc~ ~ruar’ 6:~
- From: jka44@hotmiai.comSent: Thu 1/10/05 3:26 PM.

To: (unknown) ______ .. .. -.



~J~J~jfl~L 13

~
Supporting nonconformingusecertificatesfor all lOSS then 30-dayrentals(B&BS,
Cottages,Condos,andTVRs),

To: Chair Karin Holma andall membersof thePlanning Comm~ssiom

i am writing in supportvacationrentalsinHawaii. This is not atopic uniqueto Hawaii, but is simplythe
newtrendin travel The internetmadeit possiblefor touriststo view quaintvacationrentalsfrom their
home,andchoosethetown settingof their choicefor their vacation.Therearevacationrentals
throughoutall 50 states,andthroughouttheworld. Hotelsare no longerdesirableto manytravelers,
especiallytheyoungergenerations.The demandis to stayin acomfo~ablequietplace,wherevisitors
canmaketheirown meals,andhavea mareprivatevacation.

If we limit ourtourismindustrytoonly hotelsin Waikiki, andon the outerislands,thetourismindustry
will mostcertainlystartto decrease,andthistrendwfll continueto depleteus of visitorsthemoreand
morethat vacationrentalscontinueto becomethe preferredway to travel.

Many travel to “get awayfrom it all”, andwe needto realizethatWaikiki ie not whatpeoplearein

demandof, If we do not ~uppo~whattouristswant; wewill startlosingour industryto othertravel
destinationswhereavarietyof lodging choicesareavailable.

I opposeanyshort-termrental g~~r,wbQdoeanot ~ ReasonablerulesandNon-
conformingusecertificateswould help curbcomp~alntsandhelpuscoexist.Ifs rental ownerdoesnot
comply, we shouldaH agreethe ownershouldnot havea NUC. This is why pernillUng is soImportant.

Sincerely,
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Ms Karin Hoima Chair
PlanningCommission ~-3 in
Municipal Office Building 0
650 SouthKing Street,7& Floor -

Honolulu,Hawaii 96813

Re: Proposals05-187,05-186

Dear MadameChairandMembersof the PlanningCommission

TheLeagueof WomenVotersof Honolulusubmitsthefollowing commentson theproposals
beforeyou which haveresultedfrom City Council Resolutions05-187and05-i 86.

05-187 — Proposalto legalizeBed & Breakfasthomesin residentialareas.

As traditionalproponentsof comprehensiveplanningand the integrity oftheGeneralPlanof
theCity & Countyof Honolulu andits componentDevelopmentPlans,we haveseriousmisgivings
aboutthis proposal. In countermandingthe long-standingprohibitionof Bed & Breakfastusesin
residentialareas,theproposalimmediatelyraisesa“red flag” in its “Findings andPurpose”section
which is difficult to reconcilewith theultimate goalof theproposal. Werefer to thesection1
statementthat, “It is clearthatthe additionof Bed andBreakfasthomescouldaffectneighborhoods
significantly...”

Why. in light of our GeneralPlanandDevelopmentPlan policiesandobjectives(1) to preserve
and enhancethecharacterand environmentof residentialareasasdesirableplacesto live and to limit
secondaryresortareadevelopmentof West Beach,Kahuku,MakahaandLaie, arewe proposing
tourism sprawlin residentialneighborhoodswhich will “affect themsignificantly?”

We believethat this proposalis thereforeinconsistentv./ith ourofficial plansandconsequently
cannothe sanctioned,As you know, by statute,by City Charterandby ordinance(2), zoning changes
can only- be enactedwhenin conformancewith ourcomprehensiveplan (GeneralPlanand component
DevelopmentPlans). Consequently,asan agencyresponsiblefor overseeingourplanningprograms,
we urgeyou to disapprovethe05-187proposal.

(1) GeneralPlan.VU-PhysicalDevelopmentandUrbanDesign;ObjectiveD; ObjectiveB ± Policy 5. ii-
EconomicActivity; ObjectiveB ± Policy 6,7; VariousPoliciesandObjectivesprotectingresidentialareasfound

~he8 Deve’opn’e~1P’ans eg Po ‘c~7 6 2 KooiaunoboSusta~nab~eCo“nu in es plan
(2) HRS,46-4,Hawaii’s Planning& Zoning EnablingStatute;Section 6-1514,Honolulu City Charter;Various
ordinancesapprovingeachof 8 DevelopmentPlans,1999-2004:e.g. Ordinance00-47, 1999,Koolaupoko
SustainableCommunitiesPlan

49 SouthHotel Street,Room 31.4, Honohilu,Hawaii 986813 Ph. (808)531-7448 Fax(808) 599-5669
We~site: ~ ~ email: votersQo.ivvv-hawan.com



TheLeagueofWomen-VotersofHonolulu supportsB&B operationsthatarelocally o~niedand
occupied. The contributionsthat E&Bs give to a segmentof thevisitor populationexemplifiesthe
alohaspirit. Mini hotelscannotconveythis essenceas a locally ownedandoccupiedB&Bs can. The
alohaspirit restswith thepeopleof I-Iawaii andvisitors canexperiencethis throughpersonal
interaction. We encouragetheCity PlanningCommissionto recommendamending05-187to require
B&Bs to be locally o’Mied andoccupied.

05-186-- Propp~gjt~osttransientvacationrentalpermit numbersin advertising.

We favor this proposalas beingconsistentwith our GeneralPlanandDevelopmentPlans
becauseit assiststhe enforcementofregulationsto protectandpreserveresidentialcharacter.By itself
however,it falls shortoffull protectionsinceit doesnot coverbedand breakfastuses. When
disconnectedfrom 05-187,it would haveto be amendedto includebed andbreakfastissues.The
Leagueof WomenVotersof Honolulurecommendsamendingtheproposalto includecoverageof
B&B uses,

Sincerely,

D, PhianiKaopuiki
President



I SUPPORT Resolution187 WRITTEN TESTIMONYonly for
January15m

L~tycu incLudtali ie then 30 da rentalcin 187
Without inciuding.~iL~ypesof iessthen 30 datreptals

wasdone in 1989,jhe lob will only be north accomphshed.
The WUsn &iA~theyare an im_portantq~of the
mix.

1 am 60 yearsold and havelived and worked in Hawaii for
16 years,..atthe Universityof Hawaii. I have been a school
teacher in specialeducationand alsoworked for the
Center on Disability Studiesat UK. I am now semi-retired
and dependupon this incomefor my retirement,

i currently havetwo units in my homethat I rent on a
short-termbasis.I startedrenting one unit in 2002 and
then addedthe secondrental in 2005. My property is on 2
acres in Hauula,All of my neighborssupport my vacation
rental business and evenusethem for their families when
they cometo visit. I also havehosted guestsfrom all over
the world...Brazil, Ireland, Germany,Canada,Australia. My
rentals usuaflystayvery busy.

I didn’t know that this was illegal. I have a businesslicense
and pay my GE and TAT taxesquarterly. I would like to
becomea legal operationto help support myselfand my
community.

I support Resolution 187 becauseI believe all short-term
rentalsprovidea uniquecommunityseMceby

improving propertyvalues nave put thousandsof
dollars into my propertyto make it appealingto guests
visiting Hawaii. My homewas a real fixer upper!

* Supportingthe Aloha spirit of Hawaii by enatling families

to cometo the islandbecausewe are affordable($800 per
week).

* Providing accommodationsfor many locais returning for
reunions, weddings,funeralsor just to visit family /friends.

I,
It-i.e/i F’



* Providing an authentic Hawaiian Aloha experienceIn the
countryside for guestswho don’t want to be in Waikiki.

* Providing the local economywith more money...wespend
it locally In Hau’ula, Lale and Kahuku, Punalu’u, Kalei’wa
and our guestsspend it in gift shops,restaurants, surfing,
etc.

* Reducing crime...we have had no problems with theft in
our nelghborttood...we watch out for each other and want
to provide a safeenvironment for our guests and
neighbors.

Mahalo for giving me this opportunity to have a voice.



an iti Uti I i•IVS •

To: Governortingle

RE: ResolutionsO5~186 andO5~i87.CD IJ

Chair Karin H~~o~maandMembersof thePlanningCommission:

flflforaJI~ss
~andW~~

Wearevacationerswho frequentlyvisit Cahu,preferringto~y in
B&B’s asopposedto thelargehotels,Wehaveconcernsaboutthe
future of ourvisits to yourbeautifulisland, It makesgood business
senseto allow your local residentsto openup a roomor cottageon
theirpropertyto visitors,showingusthealohaspirit We frequent
your restaurants.We shopin yourstores.Wehopeto continueto feel
welcomed.

RespecifuHy,

~*

~\ ~ SflCCT 4rz,3,

~ CT~ ~U’7



A L.arsoft_a
January10, 2008Fax 527-6743

WRIITEN TESTIMONY ONLY

DearChairKarin Holma andMembersof thePlanning Commission:

RE: Resolution187

We formed to supporta certifying processandproperregulationof B&Ss &
TVUs. We behevethis is crudal to helpmaintainthe integrity of
ourneighborhoodsandthecharacterof our smaUtowns.

The vastmajority ofour membersvote regularly, pay their TAT andGET
obligationswhetherpermittedor not. .AH supporta reasonablecertifying process
andbelierregulationsof B&BS &
TVUs. Most of us live in Hawaii.

The total numberof bedandbreakfastandTVUs operatingNQW accordingto
the HawaiianTourismAuthority is lessthenthe numbercertified in 1989!
TVUs or TransientVacationUnits arevacation homes,cottages,and
condominiumsrentingfor lessthan30 days. This numberincludesboth certified
o & Ba andTVUs AND thoseaskingfor certification. The Departmentof Permit
andPlanningsaysthey loseanaverageof 40 certified B & Be andfl~Usevery
two years.This disprovesthe theorytherearethousandsof usand it showsthat
including TVRs into Resolution187 makessense.Withoutincluding afl types,as
wasdonein 1989, thejob will only bepartly done.

As we moveforward on a permitting or licensing processfor BaBe, vacation
homes,cottagesandcondoswe look forward to workingwith thecity on
regulatingour cottageindustry.

fJ~st,weproposeto form our own setof rules developingbasicoperating
principleswhich membersin good standingadhere, Wework to beself
regulating,putting togetheraprocessto takecareof complaints,resolveissues,
andwork with neighborhoodboardsand city government. As part of the process,
membershaveto be in goodstandingwith our organization,adheringto our code
of conductandethics. We needmemorandumsof understandbetweenthe city
andour organizationto accomplishthis, It cutscity regulatorycostsandmakes
us accountablefor our own members.

Second,manyfl/U ownersmakesurethereis adequateparking on their
propertyfor guests.They evenrequiregueststo parkon site. Many haverules
prohibitingpartieseventhoughhaving a party is not an ofiense. Many require
gueststo sign rental contractsthatevict or penalizeguestsfor making excessive
noise. Many emphasizethe responsthihttesguestshavefor choosingto vacation



in a residentialneighborhoodin thosesamecontracts. Manyhaveoccupancy
limits; thereis certainlyexcessivewearand tearon thepropertyif therearetoo
manyguests. Many askgueststo go insideandget out of the pool andspaat
9pm. I knowoneownerwhosesprinklersautomaticallygo on orwhosegarden
lights go off to encouragehis gueststo go indoors. All of thesethingsarebeing
donewith NO regulatoryoversight. Theycertainlyprovidea basisfor rule
makingaswe moveforward on theissues.

Angie Larson

Coordinator
Na HaleHo’okipa 0 HawaPiNei
(Homesof Hospitalityof Hawaii)

I
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KOOL.AULOA NEIGHBORHOOD BOARD NO 28

~‘o EJGI~ORuIOODWMMISSK)N 530 .SOUThKfl’~OSiRliE’F R(X)M 4G0’ HONOLULU, HAWAiI, 96513
PHONE (803) 527’5749’ FM (808) 527.5760‘INTERNET: hltpJ~.hcnoMu~ov

January11, 2008

TO: KsrinHoima.Chair
and Membersofthe PlanningCommission

FROM; DeeDeeLeus,Chair
TCo’olauioaNeighborhoodBoardNo. 28

SUBJECT: ProposedLandUse OrdinanecAmendments.Relatingto Transient
VacationUnits andBedandBreakfastHomes

This tcstirnonyaddressesthe proposedamendmentsto the Land UseOrdinancepursuantto City Council
Resolutions05-186,CD1 aiid 05-187, CDI.

At its meetingon January10,2008theKo’oiauioaNeighborhoodBoardNo.28passedthefollowing
motIon;

Becausethesehills would excuseownersof pre-existingIV legaluse,andbecause
thenotificationprocessplacesthe burdenon the communitywhile denyingthe
rights of the immediateneighbors,andbecausethepermittingof BrcadandBreakfastand
TransientVacationUnits would benefitvisitors while diminishing thesupplyof rentalunits for
residents,the Ko’olanloaNeighborhoodBoard opposesthepassageof thesebilk andthe
amendmentsto theLandUseOrdinanee~

DeeDeeLetts,Chair ZC

Iti:’
Oahrs!Vslghbothcoc]~ system— Ssteb/Ished1973
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To: DEPARTMENTOF PLANMNG AND PERMITTING
By r;~xTO: 527-6743
Rn: OPPOSITIONTO BILL 197

The problemhereis not with afew homeownerswho rent oneor two roomsto
visitors. Theproblemis with thegrowingnumberof them,

increasingnumbersofB&Bs haveledto moreneighborsbeingdisturbed.Unable
to cleanup their act. B&B operatorshavenowbandedtogetherandpetitionedthe
city to changethelaw. However,thereis no e~ddenceto suggestthatresidentsof
OahuwantmoreB&Bs in theirneighborhoods,or that theywantexistingB&B’s
legalized.

I suggestthatBill 187 will only maketheexistingsituationworsefor our
neighborhoods,for theDPPandfor CiW Council: (1) With moreB&Bs operating,
therewill be more complaintsto theDPPandmorepressureon themto enforcea
nearly unenforceablelaw. (2) Allowing high-impactbusinessventuresin our
neighborhoodsviolatestheprinciplesof residentialzoningandis likely be
challengedin thecourts,which will costtheCity time andmoney.(3) The bill is
unlikely to preventproliferationof moreillegal B&Bs. (4) The bill doesnot
relieveresidentsfrom theburdenof enforcement.Our neighborhoodswill pay the
costswhile B&B operatorscollecttherevenues,

My suggestionto Commissionersis thatyou carethllyconsiderthesocialandlegal
consequencesof thisbill, andrejectit.

To thosewho feel that thiswill hurt B&B operators,I askyou to look atthepeople
holdingyellow signsat thehearingon this issue.Thelaw hasstoppedfew if any
ofthem from operatinga B&B. Many B&B operatorshavebeenin businessfor
yearswith thesilent consentoftheir neighborsbecausethey havebeendiscreet
andconsiderate.Theywill continueto operatewithoutthepassageof Bill 187
becausethey walk quietly in ourneighborhoods.

TheCouncil cannotgetrid of B&Bs, butit canlimit their growthand thenegative
impactof thatgrowthon ourcommunities.i askthePlanningCommissionto take
a leadershiprole andrecommendagainstBill i87.

PaulineMac Neil
112 Haoi~eaDrive
Kailua,Hi 96734

Januaryii. 2008
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PUNMU’U COMMUNITY ASSOCIATION
P~O.Box 392

FIau’ula, Hi 96717

January10,2008

TO: PlanningCommission
Departmentof PlanningandPermitting

FROM: CreightonU. Mattoon,President
Punalu’uCommunityAssociation

SUBJECT: Testimonyon ProposedAmendmentsto the LUO,
Resolutions05-)86, CDI (TVU) and05-187, CD1(B&B)

After reviewing theResolutionsand ProposedAmendmentsto the LandUseOrdinance
regardingTransientVacationUnit andBedandBreakfastusesthefollowing observations
and opinionsareoffered.

Violators (thosewithoutpennitssince 1986)shouldbeshutdownandfined, Will
theybeexcusedfornot payingbacktaxes?

~ OwnersproposingaB&B orTVU mustapply for anewpermit.
RulesgoverningB&B andTVU mustprotectthepublic, notthe law viointors.
No permitsshouldbe issuedwhereadjacentneighborsobject,evenif amajority
of others300 to 500 feetaway approve.

• Rentalresidentialunits arein short supplyandshouldbemadeavailableto
residents,not visitors.

• The K&oiauloa SustainableCommunitiesPlanshouldnotconsiderB&B and

TVU for the abovereasons.
• TheproliferationofB&B andTVU for visitorswhile residentsfacearental

shortageis unacceptableandonly exacerbatesthe homelesssituationinour

communities.

At a meetipgof thç Pt~ljiuConmninityAssoeiatiopamotion waLpa~edkyunanimous
too 5eth~Yesoluijons~d ~ to tim LaneU~.QSjnanee

relatingto Bed & BreakfastandTransientVacationUnits..

CreightonU. Mattoon,President



January7r 2008

DearChairKarlu RoSa& Membersof thePlaningCommiasioo,

Re: ~~jpdo~jj~j t1 Oral Tes~maan’~Jeapars’16° iON

I am in favorof Resoludon187randi supportall hasthan30 dayvacadonrentalsthat

arccourteousof theirneigbbore~careentheirpestscarefidlyr& paytheirtenet
I hanbeenvisitingKsiiua for many5manyyearsto visit Smlly~Wehavetypically

rentedaVacaffonRentalHomewhenwecomewhichhasallowedusto bringourchildrenand
family withus. We loveHawaii andstayingin Waildid is notan optionfur ourfamily.

Whenmy brotherwholived in Kailua passedawayfromLeukemiaafew yearsback,
rentingaTYB wastheonlywaythatwewereableto comfortablybringour85yearold parents
herefor his lastdays. It meantalot to beableto havethemherewhenwelaid Scottto restat in
thememorialgarden

I nowowna homein Esilus,andI havemanystoriesoffamiliesthathavebeenableto
visit theirfamilieshero,orjustbeingableto experiencethetnreAlohaspirit ofHawaik

I badno ideahowmuchconfroversytherewasovervacationrentalswhenI boughtmy
home. At this point,Iwouldcertainlylosemyhomethroughforeclosureill wasn’tableto
generateenoughincometo offsetthemortgagepsymentatthis time,especiallywith thecurrent
decliningrealestatemarketcondition I Sowmanyotherfamilieswouldbein thesame
situationofnotbeingableto sell theirhomeswithouta devastatingloseatthis time.. Thatwould
not be pod for anyone.Thepropertyvalueswoulddeclinefurther,upkeepoftheproperties
woulddiminishtheappearanceofourneighborhoods,foreclosurerateswould increase,
communityeconomieswould suffer& themany,many,folks whoselivihoodsfrom servkesthey
provide,would experienceadeclinein theirincome,andcreategreaterhardshipsfor themas
welL

I feelthereneedsto bea compromiseon all sides.

NeighborsDESERVEto Sow thatskatingHawaii& theirneighborhoodwith visiting
families (asit is donethroughouttheworld& increasinglyso)will notStrodeon theirpeace&
quietorundulyinterferewith theirdaily lives.

I feelHomeowners,like myseI~DESERVEanopportunityto obtaina permitto offer our
boneson ashortterfl basisto visitorsto Hawaii andto beheldto strict, reasonable,regulations.

I feel theGovernment& thosewho ilve in HawaiiDESERVEto benefitfrom the
sipuficantGE & TAT taxeswegenerate& pay.

Ireallyfeeltherehasgottobeaway~

SheilaMeyers
61s Pilipu Place
Kaihia,Hawaii
(sOW 6644543



No to B&B’s Part 2

Question: Do B4tB’s belong in residential communities?
B&B supporters, legal and illegal, argue that they provide an opportunity
for visitors to er$ioy the ambiance of rural Hawaii.
But the amblaná of a residential community belongs to the neighbors,
not to the 868 o~erator, And It is not a commodity to be sold to those
who would glad!y pay to experience it.
it belongs to the residents, who pay property taxes, who pay to maintain
their homes anc$ yards and gardens at their own expense.
Yet a 868 tradesj on, and profits handsomely from, selling that ambiance
while its neighb4rs, who provide It, are left to endure whatever iii effects
the tourist tradej brings.
Do the neighborS have recourse?
Not if the City C~unciihas its way. They require only that a majority of
concerned nei9ljborS go to the trouble of circulating and signing a
petition to den%da 8&B applicant’s request.
what the Counc$ should do Is require 868 applicants to solicit the
written approv4l of ALL their neighbors within, say, the Council’s
designated SOO4yard radius to support their application for a use
permit? I
Could neighbor~ever prevent an applicant from getting a use permit for a
B&8 under the cf~uncil’s bill?
Not likely.
But these questi~ns beg the real question: Should B&B’s be allowed In
residential comtunities at all?
The answer Is a fresounding NO!

Victor Meyers
Kailua residenti



Oood laws deserve to stand.

Users will snort coke and smoke ice no matter what the law says. Bu~just because the

War on Drugs can never be won is no reason to legalize drugs.

Likewise, some folks have chosen to dcc’ the city’s sensible ban on s~ofl-termvacation
rentals in residential areas by turning their homes into mini-hotels. Bet just because the)’
have done so is no reason to make them legal,

Enforcing the ban is noteasy for established places that have repeat ciients, but Internet
stings are a quick, cheap and easy way to stop the proliferation of the $tewer ones, Those
that live by the Internet can die by the Internet.

if you think enforcing the ban on illegal MB’s is tough, think how herd it will be to
enforce a cockamamie scheme to keep from having “too many” of thti. Open the
floodgate of legitimacy and watch The Law of Unintended Conseque4ces turn Kailua
into Waikiki East,

The issue is greed, the lure of “free” money, money you can get without work or risk,
the tourist dollar paying the household bills. Please do not succumb t~the blandishments
of the yea-sayers. The tourist dollar is not Almighty.

Victor Meyers
Kailua



N!

January16,2008

DearHonorable Mayor Hannemann,Director Coelho&
Director Eng;
PleaseRejectBill 05-187.

PleasePassBill 05-186including the samerequirementsfor
all legal B&B’s.
We havehad illegal vacationrentals and B&B’s in our
neighborhoodfor sometime and from a traffic standpoint
aloneit is a nightmare.

Pleasekeepour neighborhooda residential community, asit
wasoriginally zoned.

SincerelyYours,

John & Rita Nolan
120Kailuana Loop
Kailua, HI 96734
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Elizabeth O’MaLey
Kailua, Hawaii

Januan’10, 2008

Planning Commission
City and County of Honolulu
Fax number 527-6743

Subject: Resolution 186 and 187 written testhuony for January 16, 20118

Dear Planning Commission Members,

i oppose City and County Resolution 186 requiring vacation rentals and B&Bs to post
their property address on advertising. Posting addresses will be a safety risk and will
bring additional traffic into neighborhoods. The City already has the addresses for rentals
with a non-conforming use certificate. There is no need to post them on advertising.

I support City and County Resolution 187 establishing a permitting process for new
B&Bs. B&Bs and vacation rentals benefit local communities all around the world,

Thank you for considering resolutions 186 and 187.

Sincerely

~F’~‘zabeth O’Mailcy
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Patty O’Maiiey
Kailua, Hswa~

January 10, 2008

Planning Commission
City and County of Honolulu
Fax number527-6743

Subject:Resolution188 and 187 written testimony for January 16, 2008

DearPlanning Commia&ort Members,

oppose City and County Resolution 186 requiring vacation rentals and 6&Bs
to post their property address on advertising. The City has all the property
addresses for rentals with a non-conforming use certificates. Requiring property
addressesto be posted will be a safety risk to the guests visiting, the properties,
and theneighborhoods.

I supportCity andCounty Resolution 187 establishing a permitting process for
new B&Bs. I ama local resident that hasusedB&Bs andvacation rentals
numerous times for friends and family visiting Hawaii. My friends and family
would not visit O’ahu it their only option was to stay in Waikiki. B&Bs and
vacation rentals are indispensable to local communities,

Thank you for your time in considerhig these resolutions.

Sincerely,

Patty O’Malley
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Greg O’Mallcy
Kailus, Hawaii

Januan’10, 2008

Planning Commission
City and County of I lonolulu
Fax number527-6743

Subject: Resolution 186 and .187 written testimony for January 16, 2008

Dear Planning Commission Members,

I oppose City and County Resolution 186 requiring vacation rentals and B&Bs to post
their property address on advertising, Posting addresses on advertising is unnecessaty as
the City already has the addresses of properties with a non-conforming use certificate,
The safetyrisk to both the properties and the guests (both local and mainland) visiting is
unreasonable.

I support City and County Resolution 187 allowing for a permitting process for new
B&Bs. I think B&Bs and vacation rentals are assets to local communities and help
support the economies of nreas outside of Waikiki,

Thank you for considoring these resolutions,

Sincerely,
-‘

Greg ~‘Malley



Dear Planning Commissioners,

I rent a cottage in Lanikai, kallua for $1300per month. My landlords could receive that muchormore
income per week if they were to rent to vacationers, If the bill legalizing hotel activities in my
neighborhood passes, I could conceivably be out of a home. I was raised in thiscommunity and my
family has left so I won’t be moving in with them. The affordable apartments in the center of Kailua are
being converted. Uving out of a van isn’t such an attractive option for a variety of reasons including that
my trade requires I have a secure space for storing tools. Please, share the details of your plan for
easing the transition to homelessness for themany that will receive notice to vacate their long-tern
rental dwellings if this bill is passed.

Sincerely, ,~,

Chris
13204Aelapapa Dr.
Kaiiua, MI 96734

January 15, 2008
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Janu.ary14, 2008

Subject: Resolufion 187 ORAL TESTIMONY to be given Janualy16

Sentvia facsimile: 506.527.6743

DearChakKarin Hoima andMemberof thePlanningCommission:

Thank you for the opportunity to speakon this important matter. I
supportResoLution 187, but ask that you consideradding condosto
thebill.

i am an owner and seiweas the ResidentManagerfor 168 units At
Kulilma EstatesEastat Tuffle Bay. Through my daily experience,I
can tell you that having vacationrentalsand Iong4ermtenantsHying
togethercan and doeswork. As the DPP can afiest, we have very
few problems. With on~sitemanagementand security,we havebeen
ableto mitigate issuesthat mayexistwith othertypesof rentals.

Like all of Hawaii, the North Shore needstourism to support its
economy. With only one hotel, condo complexesare neededto
houseour visitors,

Therearealreadysomeexisting non~conformingcertificatesallowing
for legal vacation rentalsthat have been issuedin the pastfor both
theeastandwestsideof Kuifima Estates.Thereis a needfor more.

Pleaseconsideraddingcondosto thecurrent Resolution,

Thankyou for your time.

A Oua eec
Maria Pacheco
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To: ChairKarin Holma& Members
HonoluluCi~& CountyPlanning.Commission.
Honolulu Hale
Honolulu, HI 96813

RE: ResolutionsO5~186 and0&187, CD I

Chair Karin Holmaand Membersof the PlanningCommission:

fless
~ondos,andWRs’.

We arevacationerswhofrequentlyvisit Oahu,prefeffingto stayin
B&B’s asopposedto thelargehotels.We haveconcernsaboutthe
futureof our visits to your beautiful island. It makesgood business
senseto allow your local residentsto openup a roomor cottageon
their propertyto visitors, showingusthe alohaspirit. We frequent
your restaurants.Weshop in your stores.We hopeto continueto feel
welcomed.

Respectfully,

;)‘
oc~~d~ /



9, ?00f
ChairKann Holma & Members
Honolulu City & CountyPlanningCommission
Honolulu Hale
Honolulu, HI 96813

RE: ResolutionsO5~186andO5~187.CDI

ChairKarin HoimaandM embersofthe PlanningCommission:

~nthls

Theissueto enforceshouldbeSlowing rentalsthat respectthe neighborsand
arenot disruptiveto theneighborhood,B&Bs andVacation Rentalsarethe
abternativeto hotelsin Waikiki. Think of how Hawaii would benefitfrom income
generatedfrom this, openingup theenforcementof lawsthat arepresently
unenforceable.

Whena family opensits hometo visitors, oftentheyaredoingsoto meeta
financial need.The high costsof realestatemakeit nearly irnpossibbefor families
to afford a housewithout rentingsomeportionof it out. Addedto that are
propertytaxesand maintenancecosts.

Respectfuily,

;uhttL~.r~4/



FROM : CHPRLES PRENTISS FAX NO. 808—253—5121 Jan. 11 2008 06:OOPM Fl

TEStIMONY
PlanningCommission,City andCounty of Honolulu

January18,2008
Bills 5-186,and5-187

CharlesA. Prentiss,Ph.D, retired
(FormerExecutiveSecretary,Honolulu PlanningCommission)

This is testimonyin oppositionto theabovebills, Todayyou will hearextensive
testimonyastowhy bothTVU’s andBed & Breakfastsarenot appropriatafor
residentialareas. I haveheardmostargumentsagainstthem,andbelievethey
areall valid.

My testimonyi~not on the substanceof themailer,however,but on procedure,
which in this case,is importantto yourdecision. Thebills beforeyou area result
of theCity Councilsendingtwo resolutionstothe DPPthat raqtdreda response.
Thematterswerenotinitiatedby eithertheDPPorthe Mayorasis theusual
casefor mostmattersthatcomebeforeyou.

Neitherthe DPPnorthe Mayorhassaidthat theysupportlegalizing MBa In
facttheDeputyDirectorof the DPP hassaidat meetingsin Kailua, andin the
newspaperthat ~ resolutionscamefrom the City Councilon aunanimous
vote....For thedepartment,we lookat thatasa clearintentof whatthecouncil
wantsto seemoveforward, sowe’re workingwithin that frame work. Sowe
maintainedthecouncil’s intentof openingup thebed andbreakfastin certain
situationsbutwe folded it into ourcurrentsystem?Pleasenotethat this is NOT
a statementof support for the bills,

In addition, Mayor Hannomsenwasquotedhi the HunoluiuAdvertiser as sayIng
that theCity administration’sposition is thattheyareincreasingenforcementof
the currentLUO regulationson touristrentals,

Therehavebeen no indicationsthattheCity administration supportsthesebills,
but procedurerequired themto respondto the City Council. Thisprovidesyou
with a clearopportunityto advise theCity Councilthatwe shouldpreservethe
residentialcharacterof the areaswherelocal ~lks live, and. I urgeyou todo so,



ORAL TESTIMONYFOR 1/19/01

016*1mM01SOL1JUONS05456AND 05=1571CD 1=SuPP0R11NGNONCONP0RMINGUSE

CERTIPICAThSFOR ALLLE5S ThAN 30DAY REPJTAL,S(9 & WS, COTTAGES.CONDOSAND WI’S)

Tog chairKerln HolmaendaftmembersoftheflanSngCommlttae~

In 1989.not evenBifi GatespredictedhowPC’s endthe Internetwould Impacttheworld=offeringpeople

awayto masscomparisonshop-andgettingwhatthey want,

The NETchangedthewaypeopleshop,earndegrees,andplanthps.

This is howtheworld now travels,Quaint,quiet rentalsarein demandand whattouristswant,or there
would notbe somanyrentals,

i grewup in keilue,anddon’t like thegrowtheither, butthe beautyof kdllue BeachIs no Longersecret,
Peoplewill come-NI’s or not~

As smallbusinesses-NI’sarethebestdefensewehave,at keepinghotelsouti Smallbusinesswantsto
keepthefeelof Kallus. NationalchainsHke PierI, & JambaJuice,don’t sharethatdesire,

Perhapsbig chainswon’t supportNI’s, but preferbackingbig developerslike theproposedcabinson
SandyBeach.Hawaii Id Is not fixatedon closingWI’s, theyareworriedaboutwhatcouldhappen
without them.

Thefew mIsmanagedrentalsflve a badnamefor themanywell managedones,Wearenot askingto
let badlyrun rentalscontinue,butfor rulesandregulationssothat~jQy~ will needto respect
neighbors~

Compromiseis thebestsolution. With rules Rke providingoff greetparkingfor all guests,and contacts
reachableby phone24/7j~g~snd.

NI’s havea vestedInterestin keepingKallua quaint,butwhat’s lurking behindthem—to fill tourist
needs—==-doesnotI

Mahelofor yourtime in this matter,

SusanA Ray
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ShawnReedKailua,Hawaii

January10. 2008

PIarJ3ingCommission
City and County of Honolulu
Fgx number527-6743

Subject:R~oiution186and187 writtentestimonyfor January16, 2008

Dear PlanningCommissionMembers.

I opposeCity andCouctyResolutioc186 requiringvacationrentalsandB&Bs to post
theirpropertyaddresson advertising.Postingcertificatenumbersshouldbe morethan
sufficient. The City hasall thepropertyaddressesfor rentalswith a non-conforminguse
certificateto renton a short=termbasis.Requiringpropertyaddressesto be postedwill be
a safetyrisk to boththe propertiesandthe guests(both local andmainland)visiting.

I supportCity andCountyResolution131 allowing Ibr a pennftnngprocessfor new
B&Bs. B&Bs andvacationrentalsareassetsto local communitiesanda way for residents
to sharetheirhomeswith local and mainlandvisitors. Propertyownersshouldalsobe
allowedIa rem the propertythat they work hardto afford and maintain.

Thankyou forconsideringtheseresolutions.

Sincerely,

~:L~
ShawnReed
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AngelaReed
Kailus, Hawaii

January10, 2008

PlanningCommission
City andCountyof I lonolulu
Faxnumber527~6743

Subject:Resolution186andlS7wStentestimonyfor January16, 2008

DearPlanningCommissionMembers.

I opposeCity andCountyResolution186 requitingvacationrentSandB&Bs
to posttheirpropertyaddresson advertising.PostingceTtthcatenumbersshould
bemorethansufficient.TheCity hasall thepropertyaddressesfor rentalswith a
non-conformingusecertificateto renton a short-termbasis,Requiringproperty
addressesto bepostedwill bea safetyrisk to both thepropertiesand theguests
(bothlocalandmainland)visiting.

IsupportCity andCountyResolution187allowing for apermittingprocessfor
new R&Bs, B&Bs andvacationrentalsareassetsto local communitiesand a way
for residentsto sharetheirhomeswith localandmainlandvisitors.Property
ownersshouldalsobe allowedto rent thepropertythattheyworkhardto afford
andmaintain.

Thankyou for consideringresolutions186and187.

Sincerely,

Angdla’Reed



FROM :Retkercord FR~NO. Jan.~B2@~BOt:2?PM Fl

t/~ h

january8. 2008

DearMembersof the Planningcommission

Subject: Resolution5487-BedandBreakfastissue

Lack ofjob opportunitiesandlackof affordablehousinghavecausedme tojoin the
exodusof youngpeopleleavingHawaii for the mainlandwithout hopeof everreturning- unies5
[wantto live with my parents.

I grewup in Kaiiua wherei knewall my neighbors.And my neighborscaredaboutme -

theycaredto thepoint that theywouldreportto my parentsif they sawmesneakoutattimes I
wasnot supposedto, I mademcmadthenhut as I look hacknow I considermyselfso lucky to
havebeenableto growup in a caringcommunity. Now vacationrentalsandbedandbreakfast
arepepperingmanyof our Kailuaneighborhoods.1 sec strangerstroopingdown my street-
strangerswho wouldnot careif ateenagertheydo not know sneakedout at night.

Togetherwith a senseof securityandcommunitytbcling, theincursionof B&Bs and
vacationrentalsinto ourresidentialneighborhoodis alsotaking awayaffordableliving spacefor
peoplelike me. Tins resort-typeuseof residentialhousingmayenrichaomewhile causingmuch
harmto thegluethatholdsacommunitytogether.

We youngpeoplearesupposedtohe the future, but theshortsightedpoliciesof our
governmentrobus of a future in the placewherewe wereborn andgrewup in,

PleaserecommendagaInstResolution5-187. Helppreservethe integrity of ourresidential
neighborhoodssothat otherchildren maygrowup with the samesenseof securityandearing
neighborsas I did.

Thankyouvery much, /

610 WebsterStreet~7
SanFrancisco,CA 94117
tel. 503 740 7284

PS: ‘have beenvisiting my parentsover Christmashut haveto remrnto theoSan
Franciscoon January

14
d,, thereforelam not able to attendyourhearingof January

16
th,
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To: GovernorUngle

RE: Resolutions05~186 and05-187.CD I

ChairKarin hoimaand Membersof the PlanningCommission:

~L.Non-wnforin•usecediflcatsforalll~than

~Rs.

i heveconcernsaboutthefuture of ourvisits to your beautifulIsland.

i frequentlyvisit Oahu,preferringto stayin quietB&B’s insteadof
Waikiki hotels.It makesgood businesssenseto allow your local
residentsto openup a portion oftheir hometo visitors,showingus
alohaand a sliceof Hawaii that we mightnotseein Waikiki. I eat in
local restaurantsandI shop in yourstores.it would be a shameto
makeyour biggestindushy,your visitors, feel unwelcomein your
neighborhoods.

Respectfully,

Lrni�~f
/~~4j~~

f~ttA~o4~e~j.79~/
/oc~vc1-a~e~



City andCountyof HonoluluPiennhigComrnissicn
7th floor, 650SouthKb 5treet
Honolulu, IlL 98813

TestimonyrecardinoBill 05-157. rsabngto BedandBreakfastHomesandtheRegulationof
Cfln Visitor Accommodations

oppose05-187,proposing‘the allowing cii perrnithngof BedandBreakfastIn thefirst
place, I opposethecreationof additionalBed andBrsekfasts,particularlybecausetheregulation
of thosewhich existsteadyis not wortdng.Theentirevacationrentalsituationis seriouslyoutof
control,andbnfrodudngnewoneswithouteliminating thosewhichareillegal, will only eneerbate
the problem.

I cannotunderstandwhy theCity is proposingto subvertits own zoninglaws by spot-
zoningallowedbusinessesin residentialrwighborhoodtTheresidentsDO NOT desirethis, and
theCity is pmposingtheviolationof its own laws.

I havestayedin, andenjoyed,BedandBieM*sts in othercounties,suchseIreland,
NewZealand,Italy and Canada.Thereis a hugedifferencein theway theseaceoperated,
comparedtowhethappenshere.Theyarecarefullyregulated,regularlyinapeded,endarelisted
foravailabilityattheloStourist officesin eachcommunity.The housesmustcomplywith stated
particularswhichhelpto lessen11w inpacton ne~hbcrs,andaddto thepleasante~çedencoof
thevisitors. Honctoluis proposingStoning** use,without first fundingandimplementinga
systemfor makingee~lnthatthe usedoesnota~~ytheneigilbothood.in additort,ourhouses
herearevery open,usuallynot air-conditioned,andmuchaotvity takesplaceout of doorson very
small properties.Theresultis thattheneighborsparticipate,willy-nffly, in thenoiseandactivities
of the BedandBreakfasthome.YSteaareusu* 55kSto smokeoutside,sothenextdoor
neiahborreceivesthebenefitof thesmokein hishome.

Giventhe amountof ilisgai useof propertyfor thispurposeatthis time, I donetbelieve
that legalizing somewill eliminateisegs.I beeevethatgreaterprdlifecatlonwill addto graS
confusion,andmoredifficulty in control by the UP?.

Assumingthataversionof thisS passes,it MUST beincumbenton DPPto contactand
obtainapprovalfromthe immediateneighborsof apropesedB & B, notleavingthistothanoa,in
caseanext-doorneighbormightbeawayandmissthe communicationor thedatarequiredfor
response.Gfeentheproposed500-ftnile, I canvisualizeascenariowhereI wouldapprovea
proposedB & B whichwas2 housesawayfrom a in hopesthatI would thanbefreeof theone
currentlyoperatingillegally nextdoor,which isdesbrsyingourqu~of Ilk
This bill will only inoreasewlmony betweenneShbors.

This bill is fraughtwith problems.At thevery leastadiflesent~ structureshouldbe
imposedon propertieswith permittedB & B’s, in a~rdanc*with Ihok hotel-typeuse.The
argumentthatcertainhomebusinessesa’sSloweditt residentialareasis not valid, because
thosebusinessesarenot allowedto mastwith clientson their property,noraretheyallowedto
haveworkerscometo the praty - in otherwants,therearestipulationswhichreducethe
impacton the neighborhood,whichwould not applyIn theeaseof B & B’s, 1 understandthat
peopleoperatingB&S’s andvacationrentalsdo notwanttoadvertisetheiraddresseson the
internetor ads,becausethiswill pinpointthe ideationt a-irninaleandthie~.This is anabsurd
complaint, both becauseI believethatthievesalreadyarewell informedof whichpropertiesare
housingtourists,andbecausetheyareacknowledgingthatthepresenceof B&B’s encourage
criminal behavior,which is dearlyundesirable.Whydosstrw city wanttop~theminto our
neighborhood??

Thankyou for your consideration.Pleasedo notspot-zone- thereis areasonfor
residentialzoning,andwewentto keepourneighborhoodsnaighbomoodslPleasedo ev~atiirt9
you canto enforceappropriatenasidantic-rae.

~



Testimonyagainst05-187

It is the City Planning Commission’sresponsibility to uphold Oahu’s General and
regional plans and therefore I askedthe commissionto reject all versionsof05-187
becauseit clearly is in conflict with our GeneralandRegional Plans for the following
reasons:

1) B&B’s area lodging businessandasbusinessesthey impact the residential
character ofa neighborhood.The Plansclearly state the integrity, characterand
environment ofour residential areasand the quality of life within them,will be
protected andpreserved.

2) B&B’s market andpromote residential neighborhoodsandcommunitiesastourist
destinations,but our residential zoned neighborhoodsare not visitor designated
areasand should not be promoted to the world as such. The General Plan
specificallystatesto only permit the developmentofsecondaryresortareasin
West Beach,Kahuku*, Makaha, andLaie.

Unlessthe City is planning on changingevery oneofOahu’s residential neighborhoods
into visitor designatedareas/resortsthan you can not permit tourist accommodationsin
theseareas.

There is no doubt that B&B’s andvacation rentals area viable and desirableindustry.
Therefore, alternateareasfor thesebusinessesmust be reviewed, Thesebusinesses
belongin resortareas(Ko’Olina, Turtle Bay,Waikiki) or business/retailareasof
communitiesthat they would like to reside— not in residential neighborhoods.

By approving 05-187,you will in essencebe endangeringresidentialneighborhoodsand
communitieson Oahu by turning them into a dc-factoresortarea. Pleasevote against05-
187.

Aloha,
Karen Simmons
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From: Stu Simmons [mailto : EicuEThmons@h~otnj.aii .com]
Sent: Thursday, January 03; 2008 5:53 PhI
To: info@honoluiudpp . org
Subject: SW: DPP version of resolution 05-185

Dear Chair harm holma & Members of the Flanning Commission;

At the recent Planning Commission public hearing regarding the Department of
Planning and permitting version of resolution 05-186, numerous businesses owners of
vacation rentals and B&B’s claimed they supported the intent of resolution 05-186, but
were opposed to supplying their address in any advertisements on the internet. These
business owners claimed that it was uncommon for properties located in residential zoned
neighborhoods to list their address and it would subject their properties to risks.

The vacation rentals and B&E’s owners premise is incorrect. In fact, it is “very”
common for residential properties to list their addresses on the internet. Thousands of
Oahu residential property addresses are listed on the internet every day by numerous Real
Estate firms. Three of largest firms listed below have been listing residential property
addresses for years with few negative consequences.

Coldwell Banker Pacific Properties, Ltd. www.cbpacific.com
<http : ~ cbpacific .com!>

Prudential Locations LLC: www.prudentialLocations.com
chttp://www.prudentiallOcatiOns.cOm/>

RE/MAX Honolulu: www.remax.com <http://wvni.remax.com/>

Possibly, the true reason the businesses owners of vacation rentals and B&B’s do not
want to list their address on the internet is they do not want the Department of Planning
and Permitting to know the address of their illegal rental.

Thank you for your efforts regarding this issue.

Sincerely

Stu Simmons
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Problem: There is significant resident opposition to
allowing additional B&B lodging in Oahu’s in single-

family residential zoned neighborhoods!
In the mostrecent survey of residentsentimentson tourism in Hawai’i conductedby the
Hawai’i Tourist Authority, 76% of Oahu!s residents statedB&B’s should only be allowed
where they are welcomed. This figure increased a noteworthy 6% from the previous year. In
contrast, the same surveys found only 46% of the residentsbelieve B&B’s are a
necessary part of Hawaii’svisItor industry (see. appendix for survey report).

There are many justifications why a noteworthy number of residentsoppose B&B lodging
locatedin single-family iesidentiai zoned neighborhoods. The following issues are typically
cited:

• B&B businesses lower the resell values of neighboring residential properties.
According to residential property appraisal reference books; Residential homes
that are too close to a non-residential property may be viewed as less desirable
by a buyer, and reflected as such in any appraisal reports and purchase offers.

• B&B businesses replace much needed long-term rentals for roomers in many of
Oahu’s residential communities.

• B&B businesses alter the character of a neighborhood by replacing local families
In residential homes with lodging businesses and their cliental.

• B&B businesses Inhibit neighborhood-watch programs by Increasing transients
into low traffic neighborhoods.

• B&B businesses have an unfair economic advantage over residential users In

purchasing residential properties.

• B&B businesses cause nuisance problems.

• Locating B&B’s In single4amlly residential zoned neighborhoods Is spot zoning
and blurs zoning area separations between resort, commercial and residential
neighborhoods

• Some 1VU’s businesses (vacation rentals) will claim they are B&B businesses by

placing a manager on-site, but will violate the ordinance by vacating the
property or allowing additional guests. Enforcement of the ordinance will be
piaced upon the neighbors and will be difficult for the DPP to prosecute.

Allowing additional B&B lodging in single-family residential neighborhoods as proposed in
Resolution 05-187 will not resolve the above stated issues.



So’ution: Allow B&B’s in mixed~useandretail
zoneddistrictsQflJyl

ResolutionO5~i87(both City and Council versions)only proposesB&B visitor
accommodationbusinessesto be locatedin single-familyresidentialneighborhoods.A fair
compromisedcould beachievedby only allowing theselodgingbusinessesin Mix-Use zoned
neighborhoodsthat borderedretail districts.

Numerousotherpro-tourismmunicipalitiesaroundtheworld including PismoBeach,
Berkley and Carmel by the Sea havesuccessfullyimplementedzoningregulationsthat
prohibit additionalB&B’s and TVU’s in single-familyresidentialzoned neighborhoods, but
allows such visitor accommodationsin their mixed-useand retail zoneddistricts.

This solution successfullyresolvesthemaiority of issuesproposedby bothopponentsand
proponentsof B&B lodging.

Thefollowing issuesoften cited by proponentsof B&B would be resolved.

~ Proponentsof B&B businessesoften cite theneedof thesebusinessesin
residentialcommunitiesin orderto supportthecommunities’retail andservice
businesses,Locating the visitor accommodationbusinessesin theretail district
will increasetheexposureof retail businessesby increasingtheir proximity.

~ Proponentsof B&B businesseshavealsocited theneedof visitor
accommodationsin residentialcommunitiesin orderto providea place for
visiting family and friends. Locating the B&B’s in the mix-use and retail districts
will accomplishthis objective.

~ Proponentsof B&B businessesclaimthereis growing visitor marketthat
desiresto experiencesmall-towncommunities.Again, locatingB&B’s in mixed-
useandretail districtswill accomplishthis objective.

~ Proponentsof B&B businessesclaim theywant to be law abiding citizens.
Allowing additionalB&B’s in only mix~useandretail zoneddistrictsand
prohibiting additionalB&B’s in single-family residential zoned areas will not
rewardtheresidentialpropertyownerswho havebeenintentionallyviolating the
law,



Summary:RejectResolution05487aswrItten!
Proposeonly allowing B&B’s in Mix4seandRetail

zoneddistricts~

As written, both versionof Resolution05-187 heavily favors the B&B businessesandfails to
protectthe residentialcharacterof our single-family residentialzonedneighborhoodsand
surroundingcommunity.

~ Resolution05-187 claimsB&B’s will only beallowedwhereneighborssupport
them, but this is a misleadingnotion.According to the proposedresolution,in
orderfor a B&B permit to be automaticallydenied,at least51%of the neighbors
within 300 feet (in mostcases,this will involve 30-50neighboringproperties)
would needto file an objectionwithin two weeksof being notified. In other
words, if someonedoesnot file a formal objection,they areconsideredto be in
supportof the B&B. But historically, 50%of Oahu’sresidentsdo not vote in
eiectionsl it’s very likely a significantnumberof neighborswill not file an
objectionbecausejust like elections,theydon’t havethetime, areaway,or hear
aboutit afterthe fact. This measureclearly putsthe burdenon theneighborsto
rally their fellow neighbors.If B&B’s are to be allowed in a residential
neighborhood,it seemslogical thattheB&B shouldbe requiredto demonstrate
theyaresupportedby theirneighborsby requesting“they” gatherformal letters
of support.In addition,the B&B should have“unanimous” supportfrom all of
their adjoining neighborssincetheywill beexperiencingthegreatestimpact
from the business.The proposeresolutiondoesnot addressthis issuein any
way.

~ Resolution05-187doesnot allow neighborsto automaticallydenya B&B permit
during the renewalprocess.It appearsthatoncea B&B businessis granted a
permit, theywill be ableto renewindefinitely regardlesshow currentand“new”
neighborsmay feel aboutthe businessbeing in their neighborhood.

~ Resolution05-187doesnotaddresstheaccumula.i!YQimpactof B&B’s on Oahu
residentialcommunities.If therearea significant numberof theselodging
businessesin a particular area,it will compromisethe residentialcharacterof
the entire community.

~ Resolution05-187 doesnot takein considerationtheexistenceof “illegal”
B&B’s andvacationrentalsandtheiraccumulativeimpact By mostestimates,
it’s believed that thereare leastthreeto five thousandillegal visitor
accommodationbusinesseson Oahu.Many of thebusinesseswill notbe
permittedby Resolution05~187,tut are most likely going to continueto operate
regardiessof theproposedimprovementsin enforcementThe numberof illegal
accommodationbusinessesmayeven increasein quantitybecausethe issuing



of new permits may fuel their belief that they too will ultimately be rewarded
permits.

• The City’s version of Resolution 05-187 proposes the B&B’s be separated by

only 500 feet from each other. In most cases, this would only separate a B&B’s
every 5-7 houses on a linear line. Other businesses land-uses that have been
allowed in residential zoned neighborhoods, such as nursing-care homes, are
typically separated by 1000 feet. This distance would be more consistent with
the current zoning codes and would be more effective In limiting the number of
these busInesses in a community. The separation also does not include
permitted TVU’s (vacation rentals). Since B&B’s and vacation rentals are similar
visitor lodging businesses, the separation ordinance should not vary between
these businesses.

• Resolution 05-1 87 is not in conformance with City and County of Honolulu’s
comprehensive plan (General Plan and Development Plans). By statute, by City
Charter, by ordinance, zoning in our state must always be in conformance with
our comprehensive plan (General Plan and Development Plans). These plans
tell us that the integrity, character and environment of our residential areas and
the quality of life within them, will be protected and preserved.

• Resolution 05-187 is in conflict with City and County of Honolulu O’ahu Tourism
Strategic Plan 2006-2015. The City and County of Honolulu created plan
speóiflcaliy states “The spread of B&B’s and Individual Vacation Unit (IVU)
rentals in non-visitor designated communities, such as the North Shore and
Kailua, are changing the nature of these communities leading to resident
dissatisfaction”. The plan goes on to recommend the City and County enforce
current regulations, and as necessary, advocate for additional regulations,
related to Bed and Breakfasts and Individual Vacation Unit Rentals to ensure
that communities remain great places to live. Major Action Steps included (1.,)
Encourage enforcement of regulations regarding visitor accommodations
operating without a permit within residential communities. (2.) RequIring
licensed operators to Indicate their certificate number on any advertising. The
plan does not recommend increasing visitor accommodation businesses in
single-family residential zoned neighborhoods.

ln.conclusion, both versions of resolution 05-187 fall
short and will only compound the problems residents are
already facing with the proliferation of illegal B&B’s and

TVU’s.
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3. RELATIONSHIPWITH OTHERKEY TOURISM ATTITUDES

Exhibit 6.6:AttitudesToward TransientVacationUnits by OtherKeyAttitudes(QSa— Sb,by Q3d, 3e,)

Attitude toward:

“No morehotels!”

Attitude toward:
“Needmoretourismjobs

on this island!”

~a~ee Agree ~~ree

necessarypart 48% 59% 59% 41%

46%

~

rentals are 52%

of industry”
62%

72%

62%

78%
.

be strictly 81 %
limited”

77%

rentals should 82% 74% 79%
,.__________

79%
—_________

J!~L ~0fl
(8o~ ~i1~?.

(Analysis uses 2006 data.)

We were curious whether attitudes toward
transient vacationunits were strongly linked
with some otherbasic attitudinal items, and
so we ran somespecialcross-tabulations.

The resultsare in the direction that mightbe
expected— people against more hotels or
tourism jobs are less convincedthat transient
vacation units are necessaryand evenmore
determinedto control them.

l-lowever, the differencesare quite small and
mostlywithin the probablerangeof sampling
error.* Being “pro—tourism growth” or “anti—
tourism growth” is only very slightly related
to opinionsaboutB&Bs andvacationrentals.

“ This is a replicationof an analysiswe did in
2005, which produced almost exactly the
sameconclusions.

* Strictly speaking,it is impossibleto calculatestatisticallysigniiieantdifferencesbetweennon-geographicalgroupsfordatathat havebeenweightedon the basis

of geography. I-Iowever, if the baseswerenot weighted,most of thesedifferenceswould beeithernot significant of just marginallysignificant.

Market Trends Pacific, Inc. / John M. Knox & Associates,Inc. 35 Surveyof HawaiiResidentSentimentson ‘rourism, 2006
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2 N TO C N ROL I LIMIT B&B’S AND VACATION RENTALS

p i t ye ‘ inc reriswlzere
s ge Q

n troi g y A e 0 Somew t Agree oDKt e 0 So new e 0 Strongly Disagree
e Opinions were far more clear-cuton this

I ~ - 47 issue — from 76% to 83% in all counties
~7O ~3 agreedon the needfor controls and limiting

F ____________ 4 ___________ 7” I transient vacation units to areaswhere they’re

Mi . ‘~ ‘ ‘ welcomedby residents,Andjustas therewas

a small increasein all counties saying TVUs
u ~ ,~___~ao’i,~Ams~ are “necessary”(previouspage),so wasthere

67 /,J—_.~, ..~H235 H—.._ an increasefrom 2005 to 2006 in the percent-
______________ ~

~ agessaying they must be strictly controlled.
ilawni iCc, 06

_._—! eovf—_,~ ~ z~“H ‘ r

__________________ I 9% I n, r~ Furthermore, in both years those who agreed
a! — .5/ 5~! 77 were inclinedto agree“strongly” — indicating

— Bre tass u e strictly on ed, imited to e s where they re wante that opinions are more firmly fixed about this
than about the “necessity” of transientn u y i 0. omewhat Aqree 0 DKJ o ewhat Dos ee 0 Strongly Disagree

- vacation units.

0’ —. . ~‘ I 1471 ~~~~roe1
I — j * There wei:e no meaningful statewtde

differences in these results by demographics
Maui Co. - ., oil or visitor industry job affiliation.H

_____ li/I

I ___~l79%l 14/k
“0 1 ‘ , .4’~*J ~ ~ ~,i I t_Thit ‘‘05

I / 8
1471 ‘‘a--~c~:~fr~

0! 25*, /, 75% Xii’!.
\tacatio entals should be strictly control ed, limited to areas where theyre wanted

2006N’s O’ahu(405); Maui County (591); Kaua’i County (200);Hawai’i County (413)
2005 N’s = O’ahu (404); Maui County (396); ICaua’i County (200); HawaIi County (362)

Market‘fiendsPacific, Inc. / JohnM. Knox & Associates,Inc. 34 Survey of I-lawai’ i ResidentSentimentson Tourism, 2006
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P. ATTITUDES TOWARD TRANSIENTVACATION UNITS

I, PERCEIVEDNECESSITY OF B&B’S AND VACATION RENTALS

* Becausecontrol of transient vacation units
(TVUs) is a county issue,we show results by
county, for the two years the questions were
asked.

* In both years, attitudes about the “necessity”
of B&Bs and vacation rentals have been
split, though with just a very little bit more
support for vacation rentals than for B&Bs in
mostcounties.

* The 2006 survey generally showed higher

percentages than a year ago agreeing that
both types of TVUs are “necessary” Most
increases were modest, except for the very
large gain on the Big Island — all in the
“somewhat” rather than the “strongly” agree
category. This made Big Island residents by
far the strongestbelievers in the necessityof
TVUs asof 2006.

In both years, substantial portions of both
those agreeing and disagreeingsaid they just
“somewhat” agreed or disagreed, suggesting
that opinions may he flexible or nuanced,

a Hawaiian and Japaneserespondentswere a
little more likely than others to disagree tha.t
either type of unit is “necessary” for the
visitor industry. Tourism work affiliation

.Agr ‘~ ‘V s ‘ cvc’o’n s
pi’ ‘ - y e iw os”(QS —5)

0 ‘ ly - 0 Some~ at A e 0 (/Re 0 Somewhat Disa e OS ongly Di

__ ~ __

Maui Co. ~

Kaua’ i Co. _~8/145%

Hawai’i Co. —ml

0%

:.:~.:.:::::::~. I!qi~ ::....: ~ 6 % ~

‘‘., ~ 6/I ~H,._a.,ME’aayA~,~a-_. **

39% I 50’! I’
,,.u,n’i ~,I I 11’! I ~t*k6, ‘

72~i-~ I 154 I—~~--~~

0’ aIm

25% 50% 75%

Bed-and-Breakfasts are necessary part of visitor industry

r”---—--r~4sov2~

— ~

Maui Co. ~ 4_

y r fl o w go’ DI)! 0 wI sge OStron y s ee

I 1% L, ““‘ ~‘ ‘

I ‘~Y’ I ,~ 1.1 ,t~~aiti,a~A,!rt4~ >1 L9~J______________________________

_____l~1

~i%~1~ .,..Wim!ia,,~J [,9~J
- ,L,,,...,,,,_. 7,! ~, ‘06

- ,,l*~I” ~i I 11% I ~ 0

~ ) -~!‘,L, 5&I ~ 06

4’J —‘-~
________ / L_1 I/,/’4i~~I/~/~ ~ ‘05,

-~H~ ~dsth~ . .,,
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0% 25% 50%

Vacation Rentals are necessary part of visitor industry
75% 120%

2006N’s = O’ahu (405); Maui County (59i); Kaua’i County (200); HawaIi County (413)
2005 N’s = O’ahu (404);Maui County (396);ICaua’i County (200); HawaIi County (362)

MarketTrendsPacific, Inc. / JohnM. ICnox & Associates,Inc. 33 Survey of Hawai’i ResidentSentiments on Tourism, 2006



�OoP
Chair Karin Holma& Members
Honolulu City & CountyPlanningCommission
Honoluiu Hale
Honolulu, HI 96813

RE: Resolutions05- 186and 05-187,CD 1

Chair Karin HolmaandMembersofthe PlanningCommission:

teefor all l~ than30=
~WRs,

The issueto enforceshouldbe allowing rentalsthatrespectthe
neighborsandarenot thsruptiveto the neighborhood.B&Bs and
VacationRentalsarethealternativeto hotelsin Waikiki, ourstate
benefittingfrom incomegeneratedfrom this, It alsoopensup the
enforcementof Jawsthat arepresentlyunenforceable.

Thot~hI havetroublewith this and manyotherelementsin theresolutionI
look fo~ardto working with the City to resolvetheseissues.

Let’s showour numberoneindust~’,our tourists,whatAloha is all about,

Mahalo from a concernedHawaii resident,

,10

/“. I.’
L) V’=~,~
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The PlanningCommission
650 S. King Street,7th Fir. Honoluiu,HI 96813
FAX 527=6743

To whom it mayconcern;
RegardingBiD 187 and the pmposalto iegaftzeB&Ss and Vacation

Rentalsin our residentialneighborhoods,i mustexpressonceagainmy
completeoppositionto this bfll, It is amazingthat the loud voiceof the
minori~tof peoplewhowant this bill Is ableto outway the majoriW of
homeownersand families who havespokenvery clearly that theydo not
want this commercializationnext door, Theseproponentsof hotelsIn our
neighborhoodsarevery drivenandspeakloudly becausetheyhavea
monetaryincentiveand In somecasesit is theprimary reasonfor the
purchaseof thatprope~that they areoperatingthevacationrentalon~
The 11demando’that they saythe tourist hasfor this type of
hotel accommodationsshouidnotovershadowthe needsof
the communityand the responsibilityof our electedofficials to
their constituents~

An issuesuchasthis biD 187 shouldbe put to thevotersand not left
to a smallgroupof electedofficials who have proventhattheydo not have
our communityand thefamilies that live here,bestinteresteat heart.
PleasekUl this biD 187 andput this Issueon thebabotwhereit canbe

finished onceand for all~

GreggSwoish



then30-dayrents(Bass.CottagesCondos,

To: chairKahnSimsendeli membersof thePlenning Commission

~

r~~4?r/’ /~‘~-~

frequently havefamily membersandfriendswhocometo visit me,andbeingableto havethem
stay nearby hasbeenawonderful resourcefor local people. amwriting In supportpermittingvacation
rentSin Hawaii (resolutions186and187)

Sefore,whenmy family visited (my homecannotaccommodatemanyhouseguests)theywereonly
ableto stay in Waikiki, and the commute,sometimesbeing severaltimes per day becamesuch a chore,

with the traffic, expensiveparking, and manyhours of vacation time being wasted.

I enjoyhaving myfamily beable to staynearbyso wecanspendas muchtimeas possiblewith our
lovedones. Vacation rentals have beena ve~positive thing for many families with children living on
the rh~iniana.it h~ipstha local businessdistrict’as wail. ~iase let vacationrentalsconti~ueto be in
option for our town and It’s residents. We enjoy the opportunities that thesevital businessesbring to
Our community and it’s members, I do feelthat permitting thevacation rentals is important, sothat

they are well managed,and there is accountability.

Mahalo,



Testimonyof Kathryn J. Whitmire
(Written Testimony Only)

City andCounty of Honolulu Council

PlanningCommission

Hearingon Resolution05487
Fermitting Bed & BreakfastHomes

Januaiy16,2008

Membersof the Commission,I welcomethc opportunity to addmy testimonyin

SUPPORTof ResolutionO5~187 which wouldestablishapermittingsystemfor Bedand

Breakfasthomes. My nameis KathrynWhitmire andI live in Kaneohe.

Before movingto Hawaii,my husbandandI hadthedelightful experienceofvacationing

here in vacation homesandcondos.

After moving herein 2001,I was surprised to learn thatmostof the vacationrentalshere

do not have permits becauseno permits havebeenissued for almost20 years.

Sincevacation rentals (vacation rental houses,cottages,B&B’s, andvacalioncondos)are

an important part of’ the tourist industry here and are now available to tourists traveling to most

any part of the world, it only makessensefor theCity andCounty of Honolulu to reco~ize

their existenceandissueappropriatepermits.

I haveheardsomepeopleobjectto transientvacationrentalsbecausethey believethe

vacationerswill create excessivenoiseor will park too manyvehiclesin residential

neighborhoods.A permitting system sh.ouid provide for necessaryregulation of noiseand

parkingso that theseproliemscan be controlled.



I havetalkedwith manyownersandmanagersof vacationrentalsandB&B’s andfind

that they want to maintainthe uniquecharacterof the neighborhoodsin which they arelocated

andcertainly do not want to hosttenantswho will disturbtheneighbors.

Becauseof the importance of the tourist industry to Oahu,I believethatResolution05-

187 shouldbe amendedto includevacationrental houses,condosandcottagesaswell asbedand

breakfasts.

The existingordinancesprohibitingall vacationrentalsof lessthan30 days (exceptfor the

few that have held licensesfor over 20 years) hasbecomecompletelyunworkablesinceit

excludesmostrentalsin operationtoday. Thereshouldbeamoratoriumon enforcementof those

rulesuntil the new permittingsystemis in place. This is the only fair way for all parties

concernedto be ableto participatein thelegislativeprocess.

I urge you to support Resolution 05-187with revisions to addressthe above points.

If I can provide anyassistanceor furtherinformation on this issue,pleasecall meat

226-9612or 293-1111or email meat Kathyjwhit@aol.com.Thankyou.

0
Kathryn Whitmire
4&l92 Lilipuna Road
Kaneohe, HI. 96744
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Supporting non~conforrningusecertificatesfor all lessthen30-dayrentals(B&BS
Cottages,Condos,and TVRs).

To: ChairKarin Holmaandall membersof the PlanningCommission’.

I am writing In support vacation rentals In Hawaii, Vacation rentals In the smafler townsand citiesof
Hawaii are vital for the small businesses.Many towns have seenJob growth, and this hasopenedup
opportunities for residentsto work closerto their homes.Thishelps wIth traffic congestionby keeping
somecloserto homefor work, and helpswith the larger traffic jams of everyoneneedingto get into
Honolulu eachday for work.

Many small businessesrely on vacation rentals to bring them business.This is true of grocery stores,gift
shops,clothing stores,and restaurants. By continuing to outlaw legal vacation rental options,weare
shooting our economyin the foot, statewide. Hawaii would benefit from theextra tax dollars that are
brought Into economybecauseof theserentals. Many small businessesin townssuch asWalanae,
Kapahulu, Kaimuki, Kohala, Kailua, Walluku, Hawl, Waimea,Waimanalo, Makaha, Punaiu’u and others,
will loosemostof their smell businessthat caterto the new waveof visitors, and many will be forced
into bankruptcy.

Thestateneedsto reallaethatvacationrentalsare in demand,anddesirefor stayingathotelsand
resortsarenot desiredor affordableto manytravelers.We needto stayaheadof thecurve,andoffer
ourtouristswhat theywantand need,or oureconomywill truly takeabeating,

Sincerely,
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cerhficatesfor all lessthen30-dayrentals(B&BS,

To: ChairKarin Holma andall membersof the PlanningCommission,

I frequentlyhavefamily membersandfriendswhocometo visit me,.andbeingableto havethem
staynearbyhasbeenawonderful resourcefor local people. I aniwriting in supportpermittingvacation

rentalsin Hawaii (resolutions186 and187)

before,whenmy family visited(my homecannotaccommodatemanyhouseguests)theywereonly
ableto stayin Waikiki, andthecommute,sometimesbeingseveraltimesperdaybecamesucha chore,
with thetraffic, expensiveparking,andmanyhoursof vacationtime beingwasted.

I enjoyhavingmy family beable to staynearbysowecan spendasmuchtime as possiblewith our
lovedones.Vacationrentalshavebeena verypositivething for manyfamilies with children living on
the mainland. It helpsthe local businessdistrict aswell. Pleaselet vacatIonrentalscontinueto bean
option for our town and It’s residents. We enjoy the opportunities that thesevital businessesbring to
our community and it’s members. I do feel thatpermitting the vacation rentalsis important,so that
they arewell managed,andthereis accountability.

Print Name

~/vf
~ 7~c~-‘

Signature

Address
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by Sarah Stiles

A visit to Hawaii’s HiddenHideawayBed and Breakfast
is like a stay in paradise...inparadise. Fortravelerstired of
thecrowdedresortareas,Hawaii’s Hidden Hideawayoffers
thestaythey arelookingfor in a tropicalparadisesetting. For
the pastsevenyears,innkeeperJaniceNielsenhasmadeher
B&B just as beautifuland relaxingasits islandsurroundings,
with each private unit overlooking lush greeneryor the
ocean,a variet~’of sleepingarrangementsand fantasticone-
of-a-kind hospitalitythatone rarely finds in this dayandage.

Located on the easternshoreof the islandof Oahu, the
homewasoriginallybuilt in 1947 and hasbeenexpandedand
modernizedover the decades.The HiddenHideawayis on a
quiet streetjust ashopwalk from the world famousLanikai
andKaiiuabeaches.Fromtheprivateianai,guestscanwatch

thesunrising overtheturquoiseocean,which makesthe sky
a rainbowof red, orange,blue and purple. Thosewho pre-
fer strolls on the beachat night can watch the moon rise
directly in front of the inn duringmuch of theyear.

Eachof thethreenrivatc guestunits—twodeluxestudios
arm a sune—comeswan a kitchenette,a private natriroom,
cableTV/DVD/CD, alarmclockradio,ceiling fan,hairdryer,
telenhone,ironing board, iron and much more. Guestsalso
haveaccessto launory taciiitiesand treeott Street parking.
For beachgoers,Janiceprovidesbeachchairs, mats, towels

and an outdoorshowerto rinseoff’ on theirreturn.
Colojiul bloomsand lush tropical plantsflank the stair-

cases leading to the units. The PeacockSuitehasa queen-
sizedcanopybed,adornedmIni a colorful bedspread.There

14 Arringron’s inn Traveler



is a sitting room with a love seat that can unfold
into a sleep sofa and a private dining area.
Guestscan soak in the private spatub and simul-
taneously take in the beautiful oceanview. The
kitchenette comes stocked with a refrigerator,
microwave. coffeemaker, coffeegrinder, toaster,
blender, hot plate and dishes—perfectfor a long
stay at the inn.

Each of the deluxe studios has a private
entrance with French doors that open to the
moms’ private decks. The Bamboo Garden
deluxe studio is a corner unit and comes with a
queen-sized brass bed. The Sunrise deluxe stu-
dio offers a king-sizedbed,or twin bedscan be
arranged by request. The rooms also havea din-
ing areaof a table and chairs by a window; from
here, guestscan view the beautiful tropical gar-
denssurrounding the inn. The rooms areall light
and airy, with a variety of oriental art. A world
map hangs in each room, and guestsare encour-
aged to place a pin on their home location. Each
map is filled with pins fiDm around the world.

For guests requiring additional space, the
three rooms can be madeadjoining by rearrang-
ing the furniture and opening the doors between
the units. A family or group could then have a
three-bedroom,three-bathroom accommodation,
perfect for a wedding party, family or other large
get together.

Janice said that since many of her guestsfly in from all
over the world and arrive at various times, shemakes it easy
for them to eat breakfast at their convenience. The kitch-
enettes in the rooms are stockedwith juices,cereals,pastries,
yogurt, fresh fruit. coffee, tea and many surprises. The table
and chairs, the private deck or thecomfortable bed offer won-
derful places to enjoy the morning meal.

Janice’sdream was fulfilled whensheopenedthis B&B.
Shestrives to bring joy and comfort to those who visit para-
dise, and guestsare sure to become instant friends with this
kind and cheerful woman who is filled with theAloha spirit.

She has proven that she rightly deserves to be named
Arringion :~2005 Book of List.v winner for “Most Romantic
Hideaway”—onetime sheevenplanned and executeda wed-
ding on three hours’ notice, For romantic couplescelebrating
specialoccasions.HawaiFs Hidden Hideaway is a place they
must seekout. ~

Hawaii’sHidden Hideaway
(877) 443-3299or (808) 262-6560

www,ahawaiibnb.com

a sta~jin paradi5e.Jn

--

Arringion’s Inn Traveler if
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A mericanslove to vacationasmuchas theylove their
flvacation destinations,anddemographershavenoticed,
New migrationpatternsinto someof thefastestgrowing
communitiesin thecountry—resorttowns—suggestthatmany
peoplearerelocatingto theplacesthatwereoncejustsummer
or weekendgetaways.Accordingto PeterWolf authorof Ho:
Towns, “A newspeciesof Americanis on the move~nor, as in the
past,theneedy,but thecomfbrtabie,well-educated,andwell-
trained;not thejob seekersandrisk takers,but thosewith
leisure,choices,andthewherewithalto seekout thebest,” By
Wolf’s estimates,this migrationincludesanywherefrom
700,000to 1.6 million peopleperyear.Thestrongi990s
economybroughtawaveofsecond-homepurchasesas
investmentsandfamily retreats.Resortareas—~coasta~
mountain,andlakeside—havewi-at thesetrendsetterswant:
naturalbeauty, fresh air, andrecreation.Communitieswith such
amenitiesareprimecandidatesfor confticrsin land-use
planning.

Whathappenswhen peoplelive andvacat:on:n tnt saint
town, wherevacationhomesandpermanenthomesarcoften
sideby side?Regulationsthatgovernshort-termrentalsin
residentialdistrictsaregettingmoreattentionasplannersand
residentsnoticethat thesevacationhomescan havea much
greaterimpacton thecommunitythanthosethathouseyear-
roundresidents,Angry neighborssayshort-termrentalslook
lIke siagie-farcuyhomesbut funcnonmoremaecommereirs
uses.Thecnsrof thematterfor plannersis finding a balance
betweentheinterestsot year-round,seasonal,andvacattonmo:
peoplewhile consideringthenfi~,s n,- properryrig4rs,
economicvitality, andthesanctityofresidentialneighborhoods.

Rdev~neemad k~e~rch~~kgr.wad
ir~2001,APAIs PlanningAdvisoryServicerecordedanincrease
in thenumberof inquiriesaboutplanningfor andregulating
short-termrentalpropertiesin residentialareas—psrticularly
single-familydistricts,Thesurveyrevealedthatasignificant
percentageexperiencedan increasein conflictsbetweenthese
andadjacentland uses.While somehaverecentlydrafted
ordinancesto addresstheshort-renarentalproblem;othersare
still in theprocessofdoingso or haveexpressedtheneedfor
change,and becauseresortcommunitieshavedifferentattitudes
towardtourism,eachapproachestheissuein adifferentway.

hnpescis
Th,eimpactof ashort-termvacationercomparedwith yearround
residentscan besignifleana.Seasonalpopulationslive andwork
in thecommunity,andthusbecomesomewhatintegrated.
Naturally, they increasedemandson infrastructure and services.
impactsassociatedwith shore-termvacationers,however,are
morenuisano related,often generatingnoiseandlight pollution,
Generally,theshorterthestay the lessinclinedonemight be to
respectneigh.berdiplcntaq~Late-nightmusicandmerrymaking,
iloodiigbts.ga.rbagerastercut rotnesr:eeronoffdays, dogsat
large, illegal narklag,andnegligentpropertyn-~aintenanceare

,,,ttr , n,.~ ,-.~_,c~,,ttt~_ctt, cn,1fl,t,~, ~=--~------~-
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I survcj ofalmost40tourist-

wastakenJet

The dynamicsvaryfrom onetown to the next, but theissue
seemsto grow more contentiousas morevacatiotiersandyear-
roundresidentslive next to oneanother,A surveyof almost40
tourist-orientedcommunitieswastakenfor thi~issueof Zoning
Newsin orderto shedlight on this increasinglyvexingland-use
phenomenon. -
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garden-varietycomplaintsoften cited by annoyedneighbors.
Neighbors,planners,andpropertyownerspoint to the
correlationbetweensuch problemsandlength of stayfor ths
rentalproperty.in otherwords: theshorterthestay, thehigher
the impact.The stereotypical‘weekendwarrior”-~vryingto pack
themost fun into the leastamountof rime~-wiliinvariably
generatemoretrips to thestoreor beach,keeplaterhours,and
createagreaterdisruptionwith light andnoise.Still, far some
communities,the concernis not so muchthe negativeimpactsas
thelackof cornmuniçlinvolvementtypical of transients.

AfhSmbie i4@usisa~
A more insidiousproblemwith short-termrentalsis their impact
on housingcosts.Whenpropertyownersdecideto increasetheir
“rentstream with short-termrental agreementsratherthan
rentingby the seasonoryear;they essentially“squeeze~the

supplyof housing,pushingup thedemandand,subsequently,
the cost.‘lj’ Simrosky,planningdirectorfor Key West,Florida,
says,“It’s anothermeansof financingtheacquisitionof local
housingby non-localpeopleand it fadsspeculationin a rising
housingmarket.”Simroskyexplainsthat by allowing short-term
rentals,investorsancover thecarryingcostsof a housefor ayear
or two while thepropertyappreciatesin value andthensell it for
ahealthyprofit. Simroskyalsosaysthatwhile long-term
homebuyersarestronglyopposedto short-termrentalsin a
prospectiveneighborhood,investmentbuyersarelessindited to
careif a neighboringpropertyis ashort-termrental,This can
createasnowball effect thateventualiyreplacesyear-round
neighborhoodresidentswith vacationers.

Communitiesmostaffectedby ahousingshortagearethose
with businessesthat rely on lower-payingserviceandtourism

~iobs. High housingcostshavepushedrunnyw-orkersout of the
community,evenbeyondcommutingdistance.SimrosKyalso
speculatesthatthereareworkersbeingbusedin from the
Florida mainlandto steenin bunk-houseconditions~‘ustto work
for three-or four~ayperiodsin Key West

Pellilce.
Plannersadmit too dilemma: Manypropertyownersrelyon
therentstreamsandspendingdollarsgeneratedby
vacationers,but localswant to preservetheir neighborhood’s
residentialcharacter,Furthermore,businessownerswould
prefer to seean expansionof thelocal vacationlodging
market.Whenpropertyownersareunwilling to forfeIt
certainrights, leavingthemat oddswith neighborswho want
therelativequietudeexpectedin asingle—family
neighborhood,whatshouldbedone?

Indeed,people“vote with their feet” whenchoosingvacation
destinationsor apermanenthome,so politicIans try to appease
thegreatestnumberof constituents,lnvariabl~cresidentswill
threatento abandonaonce-belovedcommunityor resort locale if
rentingahouseon thebeachor settling into a neIghborhood
meansanendlessstreamof nuisancesfrom disruptive vacationers,

Residentsof Monroe Cou’nry, Florida,put theissueGa aballot,
narrowlydeciding—5I to 49 percent—againstallowing short-
term rent-Jrin improvedsubdivisions(single-familydistricts).
Subdivisionsretainedthe right- rq~coteontheissuesenarately.

HeSth, SSS~mad Gener& Weffcre
Historically, propertyownersin resortcommunitiescouldrenta
home,regardlessof the duration of the stay, by claiming that the
housewas not used“primarily for commercialpurposes.”What
this really meantwasthatthestructurecouldnot beusedfor
suchpurposesfor-morethan 50 percentof theyeas.However,
plannersclaim thatapproachis difficult to monitorandea~’to
abuse.Most fed zoningcodesandalicensingsystemoffer a
bettersolutiondespitethe time andexpenserequiredfor
administeringandenforcingnewregulations.

Most of thesurveyedcommunitiesdealwithshort-term
rentalsthroughth-ezoningcode. ImperialBeach,Califernia,
justi~esits interim short-termrental ordinancewith apurpose
andintent thatstates“d.ereisa currentandimmediatethreatto
thepublic health,safety-aswdfareof its citizensby ownersor
tr:eir agentsrentingor sehmguniu ~orperiodsot th:rw

(Above,kft)Short-tensnnrah in ShipBonom,NeivJerfi
Paved pith and exeessive nwnbeno,fvehiclesa: then-tens
rentalho usesan a commoncomplaintofneigbbois. Believe
it or not, theseare thefrontsofthehouses(AbovA49:)
Messshort-ten,rentersan unawareefeebasecollection
schedules.(Left) Boatand recreationvehicleparkingis an
unpkc.sant4gheftrne,~hborsin this MoinveCountjs
Fh,rida. ncighbcrhov4
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consecutivecalendardaysor less ,.,and thatsuchrentalsin the
residentialzonesof thecity..,maycreateadverseimpacts.”

Commonlycited reasonsfor draftinganordinanceor
provision for short-termrenraitincludeprotectingresidential
character,maintaininghousingaffordability, managing
infrastructureandservicerequirements,andcomplyingwith
hurricaneevacuationcapacityZoning ordinances,business
permits,andtransientoccupancytaxesareways of managing
this quasi-commercialuse.

Definitionsare oftenastherootof governingshort-termtennis.
Unfortunates’,manyzoningcodeshaveadiscrepancybetween
definedtermsendtheprovisionsthat use them,Termsare
sometimesdeflnedat thebeginningoftheordinancebutthen
neverusedin theprovisions Conversely,provisionsmay contain
undefinedterms,renderingthecodetoo ambiguous.Forexample,
sometowns prohibit“transientrentals”in certaindistrictswithout

cornerlot in Leures. Delaware, The impact: Vehiclesofvacationers

spilling oe’erfrwn thedrivewayonto the sneer.Theproblem:This type
efimpactorrurring for weeksor monthson end (Abovc right)

Appesreesr4amorepavement,lessyardmeansmoreparking and lessyard

maintenancefir this shasre-scnnresaalprupercyin Monroe County
Florida. (Right) Drivewaysigsesfir a Kiazmth bland; South Carolina,
shon-rernsrental a-c/cranethe next round offismiLicssharing a hoarse.

defining theterm“transient?Distinctionscnnbeeasilymade
betweenthevarioustypesoflodgingandrentalproperty,andonly
thoseusesthatarespecifically fistedaspermittedor conditional
should locateto designateddistricts. However,wheresingle-family
residencesareaaermitteduse,andthelength of tenureis
unspecified,nothingin theordinancecanstop properq’owners
from renting thehouseon ashort-termbasis.

~efhdflve Crlter~et
Forcommunitiesgrapplingwith such-disputer.cleardeflnitions
areessential.Othertermsfor short-termrentalsinclude
transientcommercialuse, vacationrental homc,vacation
propertytransientlodging,resortdwelling,and resorthousing.
Becausetransienralso is usedira the definition of other terms, it
too shouldbedeflnedin context to alleviateconflation and
ambiguityTheserernascare definedusingvariouscriteria, such
as structuretype. iengtnof stay’, measuresoroccupaneb eon-an-
raency,numberof occupants,and~ type ofoccupants(family
membersor unrelatedpeople).

The rvr’e .ofsersscrure(singleor ratoil riFamily) esenis

specifiedin the ordinance,allowing roars, for interpretnrioat

~sw—s.

F
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aboutwhatactually is ashort-termrental.Length of stay(where
not determinedb~adeisnitionof transient)is an important
factorin definingshort-termrentals

Thereis a wide rangeof occupancytenurein a short-term
rental ordinance,Communitiesspecifythe maximumlength
of stayir, days.weeks,or months.Somesimply distinguish
the useby type of occupant,usually transientor tourist, in
whichcasethetermsshould Ic clarified in the definitions
section,

Measuresofoccupants’permanencycaninclude everything
from speciMragthelengthof stayto whethertheresidenceis the
legal addressof its occupants. At this flsndamental level,
communitiescanbestbeginto guidelocal land-usepractices.
Here,parametersareset largelyaccordingto thenatureof a
community’stourist population,theimportanceof tourismon
thetoedeconomyandcommunitygoals.

Regulatingthenumberof occupantsalsocanmitigatethe
impactsofrentalproperties.Somecommunitiesspecifytotal
numberofoccupantsby personspetbedroom,family members,or
non-relatedpersons,not withstandinglocal fire codes.lslamorada,
Florida, limits occupancyto two peopleperbedroomplus two
additionalpersonsOthercommunitiessimply limit occupancyto a
single family, asdefinedin their ordinance(see“Definitions and
Distinctions’ for aamplesandconimnentasyon relevant terms).

Deflningfamily also can complicatethematter,Restricting
rheuseof single-familyhomesto families can bea difficult way
to regulateshort-termrentals,mainly bEcausetheterm &‘nily is
opento awide rangeof lireral andlegal interpretations.Even so,
“traditional” familiesarenordevoidof impact risks, including
noisy infantsor rowdy teenagers.Theever-changingfamily
paradigmdoesnot make it thebestmeasureby whichto
regulateshort-term-rentals.

Once ~eflnd Where Are: Sh,n4eror
lftentnsln Allowed?
Thlerarrceievel~abouttheLmoacrssof short-termrentalswill vary

amongcommunities,Communitieswith an intenseinterestiss

a
a

(Above, left,) Sbon-rcrmrenismipropcitypronainently displayedateas
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DEFINITIONS ~D DISTINCTIONS

San
~ Bed and breakfasts are

similar in appearance and location to
many short-tel’In rentals In residential
areas. l-ioweventhe primary distinction
Is the mitigating pres000eof theavmer/
operator.

flofloldinnes Generally small, owner-op-
erated businessesproviding the primary
finanotal support of the owner Usually
the owner lives on premises. The
building’s primary usageIs for business.
Inns advertise, appropriate taxes, and
post signs. Breakfast is the only meal
servedandonly to overnight guests.The

inn may host eventssuch as weddings,
email businessmeetings,etc. Roomnum-
bersrangefrom tour to 20 witha smell,
but Increasingnumberup to 30. Reser-
vations way be made‘directly with the
property. (ProfessionalAssocIatIon of

innkeeper-s lnteroastlosaej)
Bedand breakfastmeansthe useof

an owner-occupiedor manages’-oooupied
residentialstnacuweproviding no more
the-n four rooms for temporea-ylodging

for transientguestson a payingbasis.A
SedandBreekfsstinn’ mayInoluth mesA

servicefor guests (Blue Springs,Mo.)

ft 3oaxowcEaves
commenIaz~taA boardlng/roomlngflodg-
lag housediffers from the short-term
rentalhousebecauseIt hasmultiplerooms
or units for rentandoccupantssharecorn-

mon ldtohenordiningfacilities.Occupants
of a boardinghousealso tendto be less
transient(thedefinition of which depends
on communitystandards).

flsllnhilnnt A single-family dwelling
wheremorethantwo, but fewer thensix
rooms are provided for lodging for defi-
nite periodsor times.Mealsmayor may
not beprovided,butthereIs onecommon
kitchenfacility, No mealsare providedto
outsideguests. (ChasnpeigazSn., which

uses the term toard)ng/rooininghouse’)

An establishmentwith lodging faa’
five or more personswheremealsare
regularlypreparedandservedfor con-
pensationsadwherefood is placedupon
the table family style, without service
or orderingof individual rsortions from
a menu. (Venice, FM.)

5’ Pa~ar

Qamnisnittlu Restricting the use of
single-family homesto families cast be
a problemaucway to regulateshort-term
rentals;mainly beoaussthe term (en
aly is open to awine rangeof literal and

legal interpretations,Swanso. a ‘trash-
tianal’ family is not- without lsnpaoae,
suonas vocal infants or toasty teen

art. The definition ci fa.niltv or single-
family houseis no; themostwidelyused
or recommendedtool for short-term
rental regulation,

~elinjiiQnuisOneormorecersonsoccupy-
ing a single dwelling unit, as a single
housekeepingunit, provided that unless
eli membersare relatedby blood, mar-
riage,or adoption, no suchfamily shall
containover six persons,Includingally
roomers,boardersand/ordomesticser-
vants.Atome for independentliving thin
supportpersonnelthanprovidesroomand
board,personalcartendliahulltetionser-
vicesIn a family environmentas a single-
housekeepingunit for not morethensix
residentelderlyordisabledpersons(men-
tally sndforphysicallyImpaired)with at
leastone,butnot morethentwo resident
staff personsshall beconsidereda lam-

- sly, (Thlsa, OAsis.)
One or more persona,related by

blood, marriage,oradoption,occupying
a living unit as anindividualhousekeep’

- trig organization,A family may include
two, but not morethantwo, personsnot
relatedby blood, marriage, op adoption.
(lows City, Iowa)

One or two persons or parents, with
their direct lineal descendants asad
adoptedor legally caredfor children (and

- Including thedomesticemployeesthereofl
together with not morethantwo persons
not sorelated,living togetherin the whole
or pert of a dwelling comprising a single
housekeeping unit. Bvery additional
group of four or fewer persons livIng In
such housekeepingunit shell beconald.
ered a separate family for the purpose
of this code. (55. Paul, Mimi,)

Two or more personsrelated to each
other by blood, marriage, or legal chop-

- uon living together as a single house-
keeping unlt or a group of aol more
then three personswho need not be re-
lated by blood, marriage, or legal chop’
don, living together as a single house.
keeping unit and occupying a single
dwelling unit. (Lake County, Sn-)

One or more persons occupying a
premiselsl and livIng as a single house-
keeping unit as distinguished from a
group occupying a boardinghouse,lodg-
ing house,or hotel as herein defIned.
(Soctt$dale, Ar/s.)

5: GtmerEovsx on GuassrCon*ca
Qammeniamo Guestcottagescanpresent
a loophole for short-term rentals 1st
songle-familyresidential districts unless
certainspeoiflcationsare made—namely
that usage Os only allowed for non-pa~so-
nag guest-s.

aennisim: Guest house (accessory
dwelling unit) meansa detachedor at-
tachedaccessorystructure secondary
to the principal single-family residen-
tial unit desiguedandmost commonly
used for irregular residential occu-
pancy by family members,guests,and
persons providing health careor prop-
erty maintenancefor the owner, (Bsea
Juan County, Wash.)

ft Koran enMenn

QnmmsmalsflHotels/Motels typically
have separateentrancesandan on-site
managementoffbe.

fl~fl~jpp5 A building in which lodging
Isprovidedendoffered to thepublic for

- compensation,andwhichIs epento tran-
sient guests and Is net a rooming or
boardinghouseashereindefined,(Boone
County, Mo.)

A building or group of buildings in
which lodging is provided to transient
guests,of~redto thepublic for compen-
sation, andIn whichaccessto andfrom
each room or unit Ic throughan exte-
rior door. (Cecil County,Md.)

ft TaszSaZut
QQmmsnts,zn “Trenslept” can be used
to describea personor a land use,Am-
biguous or eu~ectivewords—”ehort,”
“long,” seasonal,- “tesnporary”—ebould
beeitheravoidedaltogetheror clarified
with preciseunits of time—numberof
hours, days,weeks,or months. When a
communitydefInesatransientasaper-
sonliving inadwelling unit for ~ashort

- time only,” the term “short” could be
InterpretedIn avarietyof ways.To eJ-
Isvista further confusion,the natureof
a person’sstay maybe clarified, as it
done In thedefinition below front Stur-
geonBay, Wisconsin.

Dnflnitinnaa A personwho travelsfrom
plact to placeawayfrom his or herper-
manentaddressfor vacation,pleasure,
recreation,culture, or business,(Stan’-
geonSay, WIs.)

Any personwho exercisesceaupaney
or is entitledto 000upeneyby reasonof
concession,permit, right of access,li-
censeor other agreementfor a period
of 30consecutivecalendardaysor less,
counting portionsof calendardays as
full days- Any suchpersonso occupy-
ing spacein avisitor accommodationfe-
aility shall be deemedto be a transient
until the periodof 30 dayshasexpired
unlessthere is an agreement,In writ-
ing, betweenthe operatorandthe occu-
pantproviding for alongerperiodof cc-
autanoy.(Monterey,Calif.) -



~romoringtourisat maybe morepermissive,allowing them in
restricteddistricts,while otherswill diligently protectresidential
districts.in rhomostrestrictivecommunities,short-termrentalsmay-
beprohibitedoutright in residentialdistricts, MonroeCounty.
Florida.prohibits them unlessamajoririof homeownersvote them
Into asubdivision.Communitiesmay ermitshort-termrentalsasa
conditionaluseor ailo’,v themonly whenrentedfewer than~ur
timeseachyear.

CondliioceS Uses wad Lkeiisiisg
Whethershort-termrentalsare allowedby right orasaconditional
use, additional requirementsto benefitboth theoccupantsand
neighborsarerecommended.For example.operatingashort-term
rental may requirephysicalinspectionsodeterminethesafetyof the
structuref~oi~-uhazardssuchas fire andoveroccupsn~oOther
requirementsmight includepostinga“notice to occupant’
remindingvisitorsof unandatoryevacuationin caseala hurricane(in
proneareas)or a“codeof conduct’ for the neighborhood,which
might list regulationsfor ocaupancs~parking. boatdockage,fines,or
helpful informationsuchasgarbageandrecyclingpick-up. Both
shouldbepuntedin a large lcnt andpinminendydisplayed.

Regcskflhsgby ~ceflc
McndocinoCountyCalifornia,settledon onacceptableratio -of
short-termrentalpropertiesto year-roundresidents:LoSsdeemed
13 year-roundresidenthousesto oneshrirs—termrental house
tolerable.Thecommunityrequiresoperatingpermitsfor short-term
rentalpronerties.An additionalvacationrental permit is issuedfor
every I) nc-n’ residentialunits.The number ofpermits is finite but
suing is still flexible. Tb maintain an orderly and fair distribution of
permits, the county doesnot allow them to be soldor transferred.
The county considersshort—term rentaLs a conunercial use,allowing
additional short-term rentals as part ofa 50/50 mix ofcommerdal
andleng-rermresidentialdwelling units in mixed-uscdistricts.

LegsCh~Uen~es
Legal challengeswill invariably arise in neighborhoodswhere
homeownersenjoying the comforts of a quiet back yard are
suddenly interrupted by noise or light from an adjacentshort-
term rental props-nv. Placeswith restrictions on short-term rentals
suchasKey West andImperial Beachhavefaced legalchallenges,
which may includevesting, consistencywith thecomprehensive
plan. definition of family, andallowabletime for amortization,
However, anecdotalevidencesuggeststhat the longeran
ordinancehasbeenin place. the moreacceptedit is. Most ofthe
plannersinterviewedPar this articlewereconfidentin the
defensibilityof their short-termrental ordinances,

MLHg~Hcsawad AuttesaNweatiore
Sosncof the mitigation tools usedto ofliet the impactsof short-
termrentalsincludeha-vinea24-hourcontactpersonor
managementservice,vehicle registration,andshort-termrental
medallions—csignorbadgeon rheFrontof the homeidensi~dng
the residenceas a vacationproperty,shenameof the management
companyandacontactperson.The useof medallionsis widely
criticizedbecausecriticssay they invite thievesandvandals.Such
mitigation measuresr,rc typically paid for an~providedby the
Propertyowneras n conditiunof receivinganoperatingpermit.
Other measures,such asincreasingcodeenfbrcemcntstaff—asis
donein Key West—orbolsteringvisitor awarenessthroueh
signagere politely inform themof the neighborhood’s uier
residentialcharactermay bepaid for with tarrevetsuegenerated
from short-ternarental properties.

tp~y.. £nr

‘Ic avoida takingschallenge,communitiesthathaverecently
enactedmorereirrictivecodesalso haveincludedanamortization
schedulethatphasesourshort-termrentalproperties.Islarnorada
allows two yearsfor amortizationandImperial Beachis proposing
hve-yearamortization,SuilivadsIsland,SouthCarolina,reQuires
proofofuseasashort-termrentalduringthepreviousI 2-month
eriod to reducethenumberof rentalproperties.Thosethat lapse

arenot eligible for future licensing.

ladeseccusseS
Detectionci problemrentalscanoccureitherfrom complaining
neighborseradedicatedmunicipal enforcementstaff. Penalty
fines rangefrom $100adayin Saco,Maine, to $500 for eachday
ofviolation in Kiawab island,South Carolina.Otherpenalties
inc1udedeniedpermit renewals,permit revocation,or
misdemeanorcitations.Finesareacomparativelysmallexpense
for propertyownerswhoseshort-termrentalsgeneratehealthy
returns,so someownersvirtually ignorethe restrictions,says
MonroeCounty plannerMarleneConway.Sacorequires
propertyownersto renewpermitsannually.A historyof
complaintsis kept on file andthosewith morethantwo recorded
complaintswill not be issuedapermitfor thecomingyeast

Administeringashort-termrentalordinance burdens both the
budgetandstaff issuingpermitsandcodeenforcementtakes
time andmoney.Permitor licensingfeesandtaxeson short-term
lodgingcanofi~ettheseexpenses.Feesvary fromafistedamount
to aslidingscalebasedon the percentof incomegeneratedper
calendar year—both ofwhich usuallyamount ro$100 to $200.
In stares that grant local governmentssheauthority to tax this
type ofland use, the taxes for the lodging feean range from four
percent on the low end to seven pdrcent in DeschusesCounty,
Oregon. Santo Cnsz, California, taxes IC percent:

Co thu cu-i -

Technolo~telecommuting,and lifestyle priorities wilt continue
to fuel the infiltration ofnewcomersinto resort communities
with long-establishedresidents.For theseand otherreasons,the
populations of traditional get-awaydestinations will surge and
change, bringing with them increasedpressureto adapt to new
peopleand new land-usechallenges.Deciding whether short-
term rentals are commercial or residential land usesis an
important first stepin addressingsheissue,Perhapsthezoning
codeis the best defensein preservingthe tranquility that made
such placesattractive in the first place.

Selectedordinancesfrom•tbe short-termrentalssurveyare
availableto Zon/ngNewssubsdribers,PleasecontactMichael
Davidson,Co-editor,ZoningNews,AmericanPlanning
Association, 122South Michigan Avenue, Suite 1600,
Chicago IL 60603,ore-mail mdavidson@pianning.org.
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Keys at a Crossroads: L.oc,ai:s ‘ISa Rich
Long welcomingto wayfarers of all incomelevels,theKeys arebecominga playground for the rich.

By Adrian Sainz, AP

The sights and sounds at Schooner Wharf drip with he’: attitude: Sunburned tourists lounge near a
marina, savoring drinks alongside locals wearing tank tops and sandals. A singer warbles, “I’d rather be here,
drinking a beer, than freezing my a— off up north.”

Different sounds emerge from behind the bar known as “The last lithe piece of Old Key West”—the sound of
bulldozers working on a 32-unit iuxu~’gated community. Pre-construction prices for spacious three-bedroom
suites start at $1.87 million.

The Harbor House development will attract an upscale clientele seeking an island lifestyle. But its exclusivity
clearly upsets some people here. Just read the writing scrawled on a retaining wall: “Stop the Madness.”
“Money Talks.” “Eat the Rich.”

~r:e~-tono6Ke~’sare at a crossroads, beset by shortages of high-paying jobs and affordable housing, rising
property taxes and insurance, and environmental concerns. Yet the move to “upscale” the Keys is gaining
steam, a sign of growth that’s commonly experienced by tourism-dependent communities. Such growth is
leaving many Keys residents feeling priced out or ignored.

“It seems like it’s paradise, but at the same time it’s an economic hardship for the residents,” said U.S. Rep.
lleana Ros-Lehtinen, R-Miam~,who represents Monroe County. “That leads to this kind of twisted, complex
relationship, sort of a marriage in therapy ... The Keys community and the tourists are always in couples
therapy.”

Stretching south and west from Hehc±s peninsula, the island chain is about 125 miles long from Key Largo to
Key West, connected to the mainland by the Overseas Highway (U.S. 1). Tourism is the economic engine,
generating $1.7 billion in total sales in 2006. Visitors enjoy the warm waters surrounding the islands, which
house rich flsheries and the only living barrier coral reef in the continental

-Dotted with wailer parks, hotels, campgrounds, marinas, retail shops and homes, the Keys attracted 2.25 million
overnight visitors in 2006, according to the Monroe County Tourism Development Council. Day visitors,
including Key West cruise ship passengers, add significantly to that total.

The Keys has a reputation for its tropical, laissez-faire lifestyle, where it once was possible for almost anyon~
retirees and fishermen, hippies and lost souls—to move here with a lithe money. in search of paradise.

“This place will always be a mecca for the square pegs,” said Michael McCioud, the sunglasses-wearing bar
singer at Schooner When

T:he Keys’ population and popularity increased’ over the years, leading to more structures getting built on limited
island land.

“Geography is the biggest im erative in unaerstand~ngwho- end what we are,” said developer Pritam Singh,

Friclac’, December 4-, ,:~ AUL &alanabH.
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responsible for Key West projects such as Truman Annex,

~~en eight hurricanes struck Florida in 2004 and 2005, Keys visitors v~ereasked to evacuate seven times,
resulting in lost profits for hoteilers, charter fishermen and dive operators. Hurricane Wlma flooded homes and
streets, but business owners questioned- whether evacuations were necessary forweaker storms such as
Tropical Storm Ernesto in 2006.

The active seasons led to higher hurricane insurance rates throughout Florida, where the bloated real estate
market catapulted home prices. S~cketingproperty taxes and higher costs of gas, food and rent has made
life harder for those with low- and mid-incomes—teachers, police, firefighters, restaurant and hotel employees,
and other workers that any community requires.

The median sales price of a single-family home was $700,000 in 2006. Monroe County statistics show. That’s
neariy three times the $248,300 median price of an existing home in Florida in 2006, the Florida Association of
Realtors reported.

“There is not enough industry here, not enough opportunity for well-paying jobs, relative to what it costs to live
here,” said Bob Kelly, who has managed a shoe store, an art gallery and a rental property here.

These factors are likely reasons fora drop in population in the Keys, down 6 percent from 79,589 in 2000 to
74,737in 2006, according to the U.S. Census. During that period, Florida’s population grew 13 percent.

Patti Julien works at a clinic in Marathon, about halfeay down the Keys. She and dozens of others board buses
at a Wal-Mart parking lot in Florida City, the final stop on the mainland, then endure a two-hour bus ride each
way because they can’t afford living in the Keys.

Julien gets to the Wal-Mart about midnight, taking the day’s last bus from her home south of Miami. She then

waits five hours because there’s no early bus to Florida City, and she’s scared she’ll miss her ride.

“I’d move to the Keys but I’d be paying $2,000 a month down there for a comparable duplex,” said Julien, 59.

Monroe County leads Florida in average annual salary for teachers with a bachelor’s degree at $47,687, but
retention is a problem, with the district replacing about 100 teachers out of 600 every year, said schools
superintendent Randy Acevedo. Some don’t leave, but they might take second jobs.

“I can go out to dinner with the family and the waiter or waitress might be a teacher,” Acevedo said.

Efforts to improve the quality of life here include plans to add affordable housing in Key West, Marathon and
other cities. Marathon Mayor Chris Buil is joining forces with Ros-Lehtinen to secure funds for improving water
quality. Storm runoff, untreated sewage and pollution threaten the economically vital reef system.

in 2000, Congress authorized $100 million in water quality improvements. An Oct. 1 letter to President Bush
signed by six Florida members of Congress requests $29 million of that in the 2009 budget.

“We’re definitely in a critical stage of Keys development,” Bull said.

A theory called the Tourism Area Life Cycle describes the stages of growth in areas like Key West as
exploration, involvement, development, consolidation and stagnation, according to scholar Richard Butler. After
stagnation, communitiescan decline or rejuvenate.

The Keys seem headed toward consolidation, where expensive hotels and vacation rentals replace older
motels, where a Starbucks could replace a mom-and-pop coffee shop—generating ill feelings in the process. in
a 2004 survey, 73 percent of Key West respondents said development was a threat to the city’s character and
culture.

Locals “get the feel that you are losing control of your community. Locals begin: to feel ineffective,” Buti.er said.

Sob Semreuter closed The Deli, a favorite for 56 years, afler losing business becauae o-f the hunnicanes and
ct~floetI9Or4on oI-he~esza~ra-’1sBemreuter es’nateo rt’ee 8r5 “ore ma” CO res”aurants ~“ Key \kesi—a
io-tthrap-opuiationofabout25,00’O.
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Bernreuter said he did not want to raise prices and- alienate regulars who enjoyed affordable breakfasts and
fresh seafood, and no one in his famiiy was going to take over.

“You don’t have as many families coming down h:ere anymore who would have met the price structure for the
restaurant,” he said.

Developers like Singh are leading the upscaling of the Keys. One project is Parrot Key, a 74-unit resort offering
multiple bedroom units, with amenities such as kitchens, flat screen TVs and iPod docking stations, for $400 to
$500 a night. The location is where a Hampton Inn once stood, with simpler rooms at one-fifth the price.

Singh said it’s critical for Key West to replaoe oider properties. Fancier vacation rentals keep tourism
competitve and profitable, he said,

Harbor House developer KeysCaribbean Resorts said the Key West-style architecture of its homes and rentals
would preserve the area’s quaintness. A previous design drew neighbors’ ire, and the developers changed it.
“There was some pretty ramshackle buildings on that ground,” said KeysCeribbean Chief Executive Craig Hunt.
“It will look way better than it was.”

Sitting in a restaurant near Schooner Wharf and Harbor House, longtime Key Wester John Me~laments the
current trends.

Expensive vacation rentals price out tightfisted travelers, such as families, he said, while out-of-towners buy
pricey second homes. Locals lose waterfront access because the best properties end up in developers’ hands.

“When I firstmoved here it was very egalitarian,” Meth said. “Now there’s more of a class distinction—the
obscenely rich and their servants. It can become a horribie thing, sort of like a monopolistic Disney World
controlled by just a few that don’t really live here.”


