Chee, Howard (Puni)

From: Koss, Bryan <Bryan.Koss@hawaiianair.com>
Sent: Thursday, October 24, 2019 5:41 PM

To: Chee, Howard (Puni)

Subject: HART and Rail pricing concerns

1. Flat fee is not a fair pricing system as you could have a commuter in Kapolei (who also gets their choice of seat)
paying the same price to downtown as someone who joins at the airport? Japan’s rail systems run on a distance
based system which seems to work very well. Even if you ride and purposely get off at a later stop you cannot
exit until you pay the difference.

2. Senior pricing is an excellent idea, however currently “the bus” mandates that you be 65. Other US cities have
the age set at 60-62 which should increase ridership. | am 62 and refuse to ride the bus because and pay the
same as an 18 year old.

| appreciate you considering these ideas.
Mahalo,

Bryan Koss, Crew Scheduling
3375 Koapaka St Suite G350, Honolulu, HI 96819 | P: 808.838-5520

bryan.koss@hawaiianair.com
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