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MISSION STATEMENT 

MISSION STATEMENT OF THE HONOLULU POLICE COMMISSION 
ESTABLISH A SYSTEM OF LAW ENFORCEMENT BASED ON DUE REGARD 

FOR THE CONSTITUTIONAL RIGHTS OF ALL PERSONS, WHICH SHALL 

PROMOTE THE HIGHEST DEGREE OF MUTUAL RESPECT BETWEEN POLICE 

OFFICERS AND THE PUBLIC AND WHICH SHALL PROVIDE FOR THE 

EXPEDITIOUS APPREHENSION OF THOSE WHO VIOLATE THE LAW. 

MAINTAIN A MEANINGFUL, FAIR AND EFFECTIVE SYSTEM OF COMPLAINT 

PROCEDURE WHEREBY COMPLAINTS AGAINST THE CONDUCT OF THE 

POLICE DEPARTMENT OR ANY OF ITS OFFICERS AND EMPLOYEES ARE 

RECEIVED , CONSIDERED , INVESTIGATED AND RESOLVED . 

ENHANCE THE PUBLIC CONFIDENCE, TRUST AND SUPPORT IN THE 

INTEGRITY, FAIRNESS AND RESPECT OF THE POLICE DEPARTMENT, ITS 

OFFICERS AND EMPLOYEES. 
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ft fs my pleasure to present the Honolufu l'olice Commission's e~ 
congratulate the dedicated members for another stellar year of accomplishments. 

Honolulu res idents are grateful for you r invaluable support of this city 's outstanding police 
department. I commend your efforts in ensuring that our hardworking force is trained , equipped 
and prepared to handle the myriad challenges they face daily. I deeply appreciate your commitment 
in monitoring the department and overseeing the conduct and internal affairs of its members. 

Congratulations on your selection of Honolulu 's tenth pol ice chief, Louis Kealoha , who leads 
a department that is better staffed , trained and qualified than at any other time in its history. 
I extend my wa rmest mahalo to retired chief, Boisse Correa , for four decades of exceptional 
public service . 

On behalf of the people of the City and County of Honolulu , best wishes for continued success. 

MU H/""\,.......,.._MANN 
Mayor of Honolulu 
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ORGANIZATION CHART 

MAYOR 
City and County Of Honolulu 

HONOLULU POLICE DEPARTMENT 

Chief of Police 

POLICE REPORTERS 
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One of the Commission's responslbUlties in the oversight of the Ponce apartment 1s lrlng 
of the Chief of Police. The Commissioners were able to fulfill this role successfully in November, 
2009. Since the inception of the Police Commission 77 years ago, the Commission by unanimous 
vote selected the 10th Chief of Police, Louis M. Kealoha , a 26-year veteran , to lead one of the finest 
local police departments in the nation . A launch of an intensive nationwide search and final selection 
of a new police chief arose due to the retirement of the 9th Chief, Boisse P. Correa . The Commission 
wishes to thank Chief Correa for his contributions in developing new initiatives and programs that 
made Honolulu one of the safest major cities in the nation . The Commission is proud of the department's 
achievement as the only major city in the U.S. to earn a tri-arc accreditation award . 

We extend our thanks to all of the Chief of Police applicants of the U.S. mainland and Honolulu 
for being involved in the Chief of Police selection process . We look forward to the next five years with 
full confidence and support working diligently and closely with Chief Kealoha and his management 
team to address issues and concerns that may affect the safety of our island-wide community. 

I personally want to express my appreciation and gratitude to all of the Commissioners for their 
hard work throughout the year and their vigilance and commitment especially during the Chief of Police 
selection process . Without the staff, the Commission would not have been able to accomplish what 
we wanted to do . And most importantly, I thank our men and women in blue for all the good work they 
do to make our community one of the safest cities in the country. 

CHRISTINE H. H. CAMP 
Chair 
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HONOLULU POLICE COMMISSIONERS 

The following conscientious and dedicated volunteer citizens comprise the present 
Honolulu Police Commission, whose objective is to serve the public to the best of its ability. 

' f1. 

Christine H. H. Camp, Chair 
President and CEO 
Avalon Development Company LLC 
Term: Mar. 7, 2007-Dec.31, 2011 

Grapuated from Kalani High·Sc~ool , received Bachelor of Science in 
Business Administration from the Hawaii Pacific University . 

Keith Y. Amemiya, Vice-Chair 
Executive Director 

. -

Hawaii High School Athletic Association 
Term: Oct: 27, 2006 - Dec. 31, 2007 

(held over) 

Graduated from Punahou School, received a Bachelor of Science in Business 
Administration-Finance from the University of Hawaii at Manoa and Juris 
Doctorate from the William S. Richardson School of Law. 

Boyd S. Andrade, Sr., Commissioner 
Law Enforcement Officer Trainer 
Term: Aug. 11 , 2005-Dec.31 , 2008 
Chair July 2006 - Dec. 2007 

Over 60 years of law enforcement experience. 
Served as a temporary City Council member in 1994. 

Benjamin S. Saguibo, Commissioner 
Business Manager/Secretary-Treasurer (Ret.) 
Laborers' International Union of North America, AFL-CIO, Local 368 
Term: Feb. 28, 2006 - Dec. 31 , 2010 

Graduated from Waialua High School, retired from U.S. Military and 
the Hawaii National Guard with 30 years of service. 
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HONOLULU POLICE COMMISSIONERS 
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Craig Y. Watase, Commissioner 
President 
Mark Development, Inc. 
Term: Mar. 5, 2008 - Dec. 31 , 2012 

Graduated from Saint Louis High School, 
received a Bachelor of Science in Business Administration from 

. Drake University. 
. . 

Helen H. Hamada, Commissioner 
Graphic Designer . 
University bf Hawaii, Kapiolani Community College 
Term:- oct. 1, 2008 Dec. 31 , 2009 -

•. 
, .. .. , ., 

,.. -~ .. 

Graduated from Kaimuki High School, receive_d a Bachelor of Fine Arts 
from the University of Hawaii at Manca. 

Marc C. Tilker, Commissioner 
President and CEO 
Marathon Group, LLC -
Term: Feb. 26, 2009-Dec.31, 2013 

Graduate of Villanova University with a Bachelor of Science in Accountancy. 

Max J. Sword, Commissioner 
Vice-President Industry Affairs 
Outrigger Enterprises Group 
Term: Mar. 4, 200~ - Dec. 31, 2010 

Graduate of Punahou School, attended Peru State College. 
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MEETING AND ATTENDANCE 

There were twenty-five meetings scheduled for 2009. 
Of the twenty-five meetings, three were canceled. 

Meetings Excused 
Attended Absence 

Commissioner Andrade* 3 0 

Commissioner Amemiya** 13 3 

Commissioner Camp 20 2 

Commissioner Hamada 21 1 

Commissioner Saguibo 22 0 

Commissioner Sword*** 17 2 

Commissioner Tilker**** 18 1 

Commissioner Watase 19 3 

Commission meetings are held the first and third Wednesday of each month . 
The members of the Commission serve without compensation and devote an average 
of 25 hours of their own time each month. 

* Term ended February 26, 2009 
** Term ended September 29, 2009 

*** Appointed March 4 , 2009 
**** Appointed February 26, 2009 
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POWERS, DUTIES, AND FUNCTIONS 

MEMBERSHIP 

The commissioners are appointed by the Mayor and confirmed by the City Council for 
staggered terms of five years. A Chair and Vice-Chair are elected annually by the members. 

ADMINISTRATIVE STAFF 

The Police Commission administrative staff consists of an executive officer/investigator, 
three investigators, a secretary-reporter, two police reporters and a senior clerk typist. 

BUDGET HIGHLIGHTS 

SALARIES 
CURRENT EXPENSES 
EQUIPMENT 

TOTAL 

Expended 
2008-2009 

$398,274 
109,498 

0 

$507,772 

Budgeted 
2008-2009 

$406,765 
114,000 

0 

$520,765 

The 2008-2009 Current Expenses include lease rental, electricity, parking and other 
related expenses for the Commission's office located in the Ali'i Place Building 
(1060 Richards Street, Suite 170). 
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POWERS, DUTIES, AND FUNCTIONS 

- ,·_ ·. 
' . I \ • • 

E ,· 
' ' .' , , . 

/ . -- , ,: 

REVISED CHARTER OF 
THE CITY AND COUNTY OF HONOLULU, 1973 

(2000 Edition) 

Section 6-1605, Police Commission 
There shall be a Police Commission which shall consist of seven members. The Commission may 
appoint such staff and engage consultants as is necessary to assist it in the performance of its 
duties. The Commission shall be governed by the provisions of Section 13-103, Boards and 
Commissions, of this charter. 

Section 6-1606. Powers, duties, and functions 
The Police Commission shall: 

(a) Adopt such rules as it may consider necessary for the conduct of its business 
and review rules and regulations for the administration of the department. 

(b) Review the annual budget prepared by the Chief of Police and may make 
recommendations thereon to the Mayor. 

(c) Submit an annual report to the Mayor and the City Council. 

(d) Receive, consider and investigate charges brought by the public against the conduct 
of the department or any of its members and submit a written report of its findings 
to the Chief of Police. A summary of the charges filed and their disposition shall be 
included in the annual report of the Commission. 

(e) Review and, if deemed necessary, make recommendations on the five-year plan and 
any update of goals and objectives for the police department which is submitted by 
the Chief of Police. The Commission shall not have the power to approve, modify, 
or reject the plan or any update. 

(f) Compare at least annually the actual achievements of the police department against 
the goals and objectives in the five-year plan or latest update submitted by the Chief. 

(g) Evaluate at least annually the performance of duties by the Chief of Police. 

Except for purposes of inquiry or as otherwise provided in this charter, neither the Commission nor 
its members shall interfere in any way with the administrative affairs of the department. 
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COMPLAINT PROCEDURE 

A citizen may register a formal complaint at the Commission office between the hours of 
7:45 a.m. and 4:30 p.m., Monday through Friday. If the complainant is unable to register his/her 
complaint at the Commission office, the citizen may call the office to make alternate arrangements 
through the outreach program. 

Complaints must be filed within 60 days from the date of the incident to ensure the availability 
of accurate investigative information. Past experience has shown that waiting more than 60 
days may result in unclear recall by witnesses, an inability on the part of the investigators to 
locate witnesses, or general confusion and distortion of the facts by all parties involved. The 
Commission, however, may permit the filing of a complaint after the 60-day period for the 
following reasons: 1) excusable neglect; 2) newly discovered evidence which by reasonable 
diligence could not have been discovered in time; or 3) any other reason justifying relief from 
the 60-day limitation. 

The aggrieved citizen gives a statement of the incident to an investigator or police reporter. 
Upon completion of the final typed statement, the citizen has the opportunity to make any 
corrections. The complainant signs the statement attesting to its accuracy, and the statement 
is notarized. 

A Police Commission investigator (a non-law enforcement, civil service employee) begins the 
investigation by contacting as many witnesses as possible and gathering all available facts. 

Once a case is filed with the Commission office, efforts are made to complete the investigation 
within 60 days to preserve the timeliness of investigations and any resultant disciplinary action. 

This information is compiled in an objective report and presented to the Commission members 
for review. 

Each Police Commissioner carefully reads the report and renders a recommendation to uphold 
or deny the allegations of the complaint. This is recorded at an Executive Session. A majority 
opinion, consisting of four or more votes, determines the disposition of each case. If more 
information is needed or if a majority vote is lacking, the case is deferred. 
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COMPLAINT CLASSIFICATION GUIDELINES 

HPC 1. CONDUCT TOWARDS THE PUBLIC 

A. Partiality 
Officers and employees shall not display favoritism or partiality or discriminate 
against a person because of race, nationality, sex, religion, influence, political 
persuasion or office, sexual orientation or preference, age or disability. 

B. Discourtesy 
1. Officers and employees shall be courteous towards the public and 

shall not use harsh, abusive, disparaging or insulting remarks. 

2. Officers shall courteously furnish their names and badge numbers upon request, 
either orally or in writing . 

3. Officers and employees shall not use profanity towards the public or within 
hearing range of the public. 

4. Officers and employees shall not harass, intimidate or badger the public. 

C. Overbearing Conduct 
Officers and employees shall not be arrogant, overbearing or oppressive towards 
the public while acting under the color of police authority. 

D. Solicitation 
Officers and employees shall not use their office or position to solicit anything of 
value, including but not limited to gifts, gratuities, loans, fees, favors, rewards, 
sexual favors or dates from the public. 

E. Conduct Unbecoming an Officer 
Officers and employees shall not engage in any unprofessional, improper or 
inappropriate conduct towards the public. 

F. Damaging Private Property 
Officers and employees shall not maliciously destroy or damage private property 
without justification. 

G. Theft of Private Property 
Officers and employees shall not take any property from the public without 
justification. 
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COMPLAINT CLASSIFICATION GUIDELINES 

HPC 1. 

HPC 2. 

HPC 3. 

CONDUCT TOWARDS THE PUBLIC (Continued) 

H. Threatening 
Officers and employees shall not threaten or intimidate the public 
with personal injury or arrest without justification. 

DERELICTION OF DUTY 

Officers and employees shall render assistance to another officer, an employee or 
to the public during an incident that may result in personal injury, property damage 
or loss. Officers and employees shall not disregard another officer's attempt to 
discourage or stop the misconduct during an incident. 

USE OF PHYSICAL FORCE 

The use of physical force shall be prohibited except to the extent reasonably 
necessary to accomplish a valid police objective. 

A. Unnecessary Use of Force 
Officers and employees shall not use unnecessary physical force or contact. 

B. Excessive Use of Force 
Officers and employees shall not use force beyond permissible limits. 

C. Malicious Use of Force 
Officers and employees shall not maliciously use physical force or any 
device that can cause personal injury. 

D. Unnecessary Use of Authorized Police Issued Equipment 

1. Firearms 
Officers shall not unnecessarily display, brandish or 
manipulate their firearms towards the public. 

2. Oleoresin Capsicum (Pepper Spray) 
Officers shall not unnecessarily use Oleoresin Capsicum 
(Pepper Spray) to threaten the public or inflict personal injury. 
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COMPLAINT CLASSIFICATION GUIDELINES 

HPC 3. 

HPC4. 

USE OF PHYSICAL FORCE (Continued) 

D. Unnecessary Use of Authorized Police Issued Equipment (continued) 

3. Police Baton 
Officers shall not unnecessarily use their baton to threaten the public 
or to inflict personal injury. 

4. laser Gun 
Officers shall not unnecessarily use their taser gun to threaten the public 
or to inflict personal injury. 

5. Other Equipment 
Officers shall not unnecessarily use any authorized police issued 
equipment to threaten the public or to inflict personal injury, i.e., flashlight, 
handcuffs, portable police radio. 

MISTREATMENT OF PRISONERS 

Officers and employees shall not physically or mentally abuse prisoners and 
shall provide them with the necessary care and/or assistance if injured while 
in their custody. 
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ACTIVITIES 

2009 State of Hawaii 
Police Commissioners' Conference 

May 21-22, 2009 

The 2009 State of Hawaii Police Commissioners' Conference was hosted by the Kauai Police 
Commission at the Grand Hyatt Kauai Resort and Spa on May 21-22, 2009. Future Challenges 
in Law Enforcement: "Moving Forward Together" was the theme of the conference. The theme 
is fitting due to the state economic downturn that would present challenges to the law enforcement 
community as well as the public and private sectors of the community. There is a need to 
combine all of the resources and efforts to provide services to maintain the safety of 
our communities. 

The corps of guest speakers shared ideas and thoughts that addressed ways to move forward 
by working together as a cohesive unit of professionals to address issues and concerns that 
impact the services of law enforcement agencies. Sergeant Tenari R. Maafala , president of 
SHOPO, and Mayor Mufi Hannemann of the City and County of Honolulu spoke about the 
Future Challenges in Law Enforcement: "Moving Forward Together" and the importance of 
collaborating with other agencies in the fight against crime to maintain secure and safe areas 
to live. 

U.S. Attorney Edward H. Kubo, Jr. presented his thoughts and ideas about "Hawaii's Law 
Enforcement Challenges Beyond 2009" and how the teamwork approach has been productive 
and successful for the past years. Mr. Mark Marshall , Emergency Management Officer and 
Administrator of the Kauai County Civil Defense Agency, shared his perspective by focusing 
on his topic of discussion, "A Look in the Past to See the Future." Mr. William Barcher, President 
of the Hard Tactics Corporation , spoke about "The Importance of Developing Integrated Tactics 
for Special Operations." Mr. Barcher's company motto, "Providing hard military solutions to 
Law Enforcement," and its core belief that law enforcement is the new frontl ine in the war against 
terrorism and the skills necessary to address this issue. 
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ACTIVITIES 

56th Annual Hawaii State Law Enforcement 
Officials Association Conference 

September 23-25, 2009 

The 56th annual Hawaii State Law Enforcement Officials Association (HSLEOA) conference 
was hosted by the Maui Police Department at the Ritz Carlton Hotel in Kapalua, Maui , on 
September 23-25, 2009. The theme of the conference, "Contemporary & Global Issues in Law 
Enforcement Here and Abroad ," suggests local law enforcement agencies of our island state are 
cognizant of the changes they face and commitment to effectively address issues affecting the 
safety and welfare of the communities. 

The HSLEOA conference has reinforced and strengthened the relationships and unity of the county, 
state, federal and military law enforcement agencies to fight crime and terrorism and maintain safe 
communities throughout the state. 

Lieutenant General Joseph F. Peterson , Deputy Commanding General/Chief of Staff, United States 
Army Forces Command, was the keynote speaker of the conference. Lieutenant General Peterson's 
presentation was on "Law Enforcement and the Army - The Strategic Landscape" and the importance 
of working together closely to deal with contemporary and global issues in law enforcement. 

Marijuana and crystal methamphetamine are the choice of drugs throughout the state, and a 
tremendous amount of resources is expended to suppress the distribution of these drugs. There 
were two lecturers that enlightened and enriched the attendees about them. Mr. Ron Ingels, Law 
Enforcement Liaison for the Los Angeles County District Attorney's Office, spoke about "California 
Medical Marijuana, Lessons Learned," and how California law enforcement agencies are handling 
the marijuana issue. Ms. Cindy Adams, Executive Director of the Hawaii Meth Project, outlined 
the strategic direction, community outreach and education, fund development efforts and business 
operations of this project. Hawaii is the seventh state to adopt the Meth Project and is recognized 
nationally for its extensive research , integrated media campaign , and the positive results of 
the project. 

Mr. Jack Enter of Jack E. Enter & Associates, Inc., is a renowned lecturer and recently published 
his first book, "Challenging the Law Enforcement Organization : Proactive Leadership Strategies." 
Dr. Enter centered his presentation on "Walking the Narrow Road of Leadership: Becoming 
the Law Enforcement Leader who makes an Impact on the Organ izational Culture ." 

The conference culminated in the honoring of HSLEOA Officers of the Year from Honolulu , Maui , 
Kauai and Hawaii Police Departments, Military and Federal Law Enforcement for their outstanding 
dedication and contribut ion to law enforcement was the highlight of the conference. 
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ACTIVITIES 

Selection of Chief of Police 
Honolulu Police Department 

In July 2009 the Honolulu Police Commission began its search for a new Chief of Police due 
to the retirement of Chief of Police Boisse P. Correa on August 25, 2009. Upon the retirement 
of Chief Correa, Deputy Chief of Police Paul D. Putzulu served as the Acting Chief of Police 
as provided in the City Charter. Under the leadership of Acting Chief Putzulu , the Commission 
had the time to carefully administer its selection process. The selection process would consist 
of the following phases: 

Application Review 
Selection of five-member selection committee 
Selection of Consultant 
Written Examination 
Assessment Center 
Psychological Leadership Profile Examination 
Oral Interview 
Medical Examination 
Swearing-in Ceremony 

The Chief of Police position vacancy was advertised on July 5, 2009, with a closing date of July 
24, 2009. There were 36 applicants who submitted applications for the position. Applicants 
were from the U.S. mainland, Honolulu Police Department as well as retired law enforcement 
officers residing in Honolulu. The Department of Human Resources carefully assisted the 
Commission by reviewing applications to determine which applicants met the minimum job 
requirements. It was determined that 27 candidates qualified to continue to the next phase of 
the selection process, the Written Examination. Of the 27 candidates qualified for the written 
examination, 19 persons participated in the written examination. 

The Commission selected five business and community leaders of Honolulu as the Selection 
Committee for the Commission. The Selection Committee was tasked to select the number 
of candidates that qualified to continue to the Assessment Center and were trained as assessors 
for the Assessment Center. The Selection Committee would then provide the Commission the 
top three to five candidates of the Assessment Center to continue to the Psychological Profile 
Examination and Oral Interview phases. 

The Commission, with the assistance of the Department of Budget and Fiscal Services, advertised 
to hire a consultant to provide professional services 'in conducting various tests of the applicants. 
Four U.S. mainland consultant firms responded and submitted their respective proposals. 
The International Association of Chiefs of Police (IACP) was selected as the consultant to 
design the Written Examination and implement the Assessment Center and 
Psychological Leadership Profile Examination. 
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ACTIVITIES 

Two members of the consultant team met with the Selection Committee and discussed the Chief 
of Police job analysis, the formulation of the Written Examination, and the Assessment Center and 
Psychological Leadership Profile Examination processes. The consultant team also interviewed 
the Mayor, Managing Director, Deputy Chief of Police , an Assistant Chief of Police, SHOPO 
President, the Deputy Director of the Department of Human Resources as well as other law 
enforcement community members including the United States Attorney and Special Agent In Charge 
of the FBI. 

On October 3, 2009, City and County of Honolulu Department of Human Resources personnel 
administered the written examination to 19 applicants. The written examination required the 
applicants to analyze and address issues including budget shortfall , damaged relationships between 
the management and the unions representing the police employees, establish and maintain 
relationships with other City agencies, the City Council and Police Commission, introduce new 
initiatives and how to garner support for the initiatives from the department personnel and community, 
and the impact of the functions of Internal Affairs on the department employees . 

Two highly qualified law enforcement executives reviewed and scored the examinations separately 
and then compared their scores. 

The IACP reported the results of the written examination to the Selection Committee, and the 
Selection Committee picked eleven (11) candidates with the highest scores on the examination 
to continue to the Assessment Center. On November 3, 2009, eleven candidates participated in 
the Assessment Center and were evaluated and rated by the Selection Committee members who 
served as the assessors. Rating parameters included Oral Communication, Written Communication, 
Interpersonal Insight, Problem Analysis, Judgment, Decisiveness, Planning and Organization and 
Delegation and Control. On November 4, 2009, the assessors and the consultant compiled the 
ratings and assessments of each candidate. Subsequently, six candidates were chosen as the 
finalists for the Chief of Police position. The six finalists were: Acting Chief of Police Paul Putzulu, 
Assistant Chiefs of Police Delbert Tatsuyama and Debora Tandal, Captain Louis Kealoha, Commander 
Harry Markley of the Phoenix Police Department and Commander Gary Yamashiroya of the Chicago 
Police Department. On November 4 and 5, 2009, the finalists submitted to a Psychological 
Leadership Profile Examination administered by Dr. Andrew Ryan of IACP. On November 6, 2009, 
Dr. Ryan gave an overview of the Psychological Examination to the Commission and later submitted 
a final written report of each finalist to the Commission. 

Background investigations which entailed interview of named professional and personal references 
and neighborhood checks of the finalists were conducted by the Commission investigators. A copy 
of each of the finalists' personnel files was requested, received and reviewed by the Commissioners. 
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ACTIVITIES 

On November 16 and 17, 2009, the six finalists were interviewed by the members of the 
Commission. After much discussion, the Commission appointed Captain Louis M. Kealoha as 
the 10th Chief of Police for the Honolulu Police Department on November 18, 2009, during 
its regular meeting. Chief Kealoha subsequently passed his physical examination that was 
administered by the City Health Services and was administered the oath of office on November 
25, 2009, by the Honorable Michael A. Town in the Mayor's Office. 
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Police Commission Activities 

Honolulu Police Department's 
161st Class Graduation ' 



Police Commission Activities 

Honolulu Police Department's 
162nd Class Graduation 



Police Commission Activities 

2009 Police Week Proclamation Ceremony 



Police Commission Activities 

Various Activities 



COMPLAINTS 

There were 108 registered citizen complaints during 2009. The following is a breakdown 
of the cases by districts/divisions: 

I 

DISTRICT/DIVISION NUMBER PERCENTAGE 
CASE OCCURRED OF OF 

CASES 90 CASES 

District 1 24 22.02% 

District 2 6 5.50% 

District 3 8 7.34% 

District 4 6.5 5.96% 

District 5 7.5 6.88% 

District 6 32 29.36% 

District 7 5 4.59% 

District 8 10.5 9.63% 

Traffic Division 6 5.50% 

Criminal Investigation Section 1 .92% 

Central Receiving Division 1 .95% 

Regional Patrol Bureau .5 .46% 

TOTAL: 108 CASES 

District 1 - Central Honolulu (Punahou to Liliha Street) 
District 2 - Mililani, north to Haleiwa, and west to Kaena Point 
District 3 - Aiea, Pearl City, Waipahu 
District 4 - Makapuu Point to Haleiwa (Waimanalo, Kailua, Kaneohe, Kahuku) 
District 5 - Lili ha Street to Aiea 
District 6 - Waikiki (Ala Wai to Diamond Head) 
District 7 - East Honolulu (Punahou to Makapuu Point) 
District 8 - West of Kunia Road to Kaena Point (Ewa to Makaha) 

The number of cases increased by 17% from 90 cases in 2008 to 108 cases in 2009. 
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SUMMARY OF COMPLAINTS 

The following is a breakdown of the complaints that the Commission took action on 
at its meetings from January through December 2009: 

COMPLAINT s NS EX 
Abusive/Insulting Remarks 1 1 0 
Conduct Unbecoming an Officer 7 29 56 
Damaging Private Property 0 3 1 
Excessive Use of Force 0 1 5 
Harassment 0 10 18 
Harsh Remarks 0 5 3 
Harsh/Insulting Remarks 0 1 0 
Insulting Remarks 1 1 2 
Malicious Use of Force 0 0 1 
Mistreatment of a Prisoner 0 3 10 
Name/Badge Number 2 7 4 
Overbearing Conduct 7 24 21 
Partiality 0 9 16 
Profanity 1 6 4 
Theft of Property 0 0 1 
Threatening 2 13 29 
Unnecessary Use of Firearm 0 0 1 
Unnecessary Use of Force 0 6 17 
Unnecessary Use of Oleoresin Capsicum 0 3 1 
TOTALS 21 122 190 

TOTAL ALLEGATIONS: ................ ... 333 
Key: S=Sustained, NS=Not Sustained, EX=Exonerated, UF=Unfounded 

UF 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

By the end of the year, the Commission made decisions on 108 cases and sustained 21 of 
the total 333 allegations. The number of allegations includes 21 cases carried over from 2008. 
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SUMMARY OF COMPLAINTS 

COMPLAINT CASES REGISTERED BY MONTH 

COMPLAINT CASE REGISTRATION-COMPARATIVE FIGURES 

JANUARY 9 9 5 5 6 6 

FEBRUARY 9 18 8 13 11 17 

MARCH 10 28 6 19 7 24 

APRIL 7 35 8 27 7 31 

MAY 5 40 8 35 7 38 

JUNE 14 54 7 42 20 58 

JULY 12 66 11 53 12 70 

AUGUST 13 79 5 58 8 78 

SEPTEMBER 13 92 7 65 7 85 

OCTOBER 10 102 12 77 13 98 

NOVEMBER 6 108 8 85 6 104 

DECEMBER 12 120 5 90 4 108 

TOTAL 120 90 108 
The shaded column is a running total for each year. 
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SUMMARY OF COMPLAINTS 

COMPLAINT DECISIONS 

SUSTAINED 16 14.04% 6 8.96% 10 8.93% 

NOT SUSTAINED 31 27.19% 11 16.42% 36 32.14% 

EXONERATED 61 53.51 % 46 68.66% 62 55.36% 

UNFOUNDED 1 .88% 0 0% 0 0.00% 

WITHDRAWN 5 4.39% 4 5.97% 1 .89% 

ADMIN. CLOSED 0 0.00% 0% 3 2.68% 

TOTAL 114 67 112 
2007: Does not include six referrals to HPD Internal Affairs 
2008: Does not include 27 referrals to HPD Internal Affairs , 21 held over 
2009: Does not include 26 referrals to HPD Internal Affairs , 16 held over 

-
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SUMMARY OF COMPLAINTS 

REQUESTS FOR LEGAL COUNSEL BY POLICE OFFICERS 

RECEIVED APPROVED DENIED 

JANUARY 0 3 0 

FEBRUARY 2 0 0 

MARCH 4 1 1 

APRIL 8 3 0 

MAY 2 5 0 

JUNE 2 0 0 

JULY 1 3 0 

AUGUST 4 1 0 

SEPTEMBER 9 4 1 

OCTOBER 0 1 0 

NOVEMBER 4 0 0 

DECEMBER 1 4 1 

TOTAL 37 25 3 

Note: Four requests submitted by officers were returned because they 
did not require review by the Honolulu Police Commission 

MUNICIPAL REFERENCE & RECOR,DS CENT!lt 
City & County of Honolulu 

City Hall Annex, 558 S. King Street 
Honolulu, Hawaii 96813 
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SUMMARY OF COMPLAINTS 

REPORTS REQUESTED BY CORPORATION COUNSEL 

NUMBER NUMBER NUMBER 
OF CASES OF REPORTS OF PAGES 

JANUARY 0 0 0 
FEBRUARY 0 0 0 
MARCH 0 0 0 
APRIL 0 0 0 
MAY 0 0 0 
JUNE 1 5 113 
JULY 0 0 0 
AUGUST 0 0 0 
SEPTEMBER 0 0 0 
OCTOBER 1 1 66 
NOVEMBER 1 0 0 
DECEMBER 0 0 0 
TOTAL 3 6 179 
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SUMMARY OF COMPLAINTS 

JANUARY 

FEBRUARY 

MARCH 

APRIL 

MAY 

JUNE 

JULY 

AUGUST 

SEPTEMBER 

OCTOBER 

NOVEMBER 

DECEMBER 

TOTAL 

REQUESTS FOR SUBPOENA REPORTS 

PUBLIC PRIVATE NUMBER 
DEFENDER ATTORNEY OF REPORTS 

2 0 0 

2 0 1 

3 0 2 

0 1 4 

2 0 4 

2 2 6 

2 0 4 

1 0 0 

1 0 2 

1 1 0 

0 0 4 

1 0 1 

17 4 28 

MUNICIPAL REFERENCE & R~OR0S Cf:N~ 
City & County of Honolulu 

City Hall Annex . 558 S. King Street 
._.nnolulu H.»,,.,.,,;; Q6!! 13 
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NO. OF OTHER 
PAGES MEDIA 

0 

20 

107 

120 

232 

485 

288 

0 

112 

224 

0 

79 

1667 
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