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The Office of the City 

Auditor's mission is 

to promote honest, 

efficient, effective, and 

fully accountable city 

government. 

Office of the City Auditor 
City and County of Honolulu 

State of Hawai‘i 

The Honorable Members of the Honolulu City Council: 

We are pleased to submit the Annual Report of the Office of the City Auditor for 
FY 2018-19.  Over the course of the year, our office released a variety of performance 
and financial audits, studies, and other value-added reports aimed at providing 
stakeholders with vital information and promoting greater efficiency and transparency 
in city government. 

In October 2018, our office successfully completed its fifth peer review.  Peer reviews, 
which are essentially an audit of our office, are required by the U.S. Government 
Accountability Office for organizations that conduct audits in accordance with generally 
accepted government auditing standards.  Peer reviews are conducted every three 
years by independent audit professionals.  For the review period FY 2015-FY 2018, 
the review team found that our office complied with government auditing standards. 
This finding validates the quality of our work and compliance with the highest 
professional standards. 

Our office received the Certificate of Excellence in Citizen-Centric Reporting award 
from the Association of Government Accountants for our FY 2018 Citizen-Centric 
Report.  In presenting the award, the association commended our office for its 
commitment to good government and responsible fiscal action by issuing the Citizen-
Centric Report.  The association also complemented the report’s layout, design, data 
tables, and presentation of performance metrics. 

The office also bid a fond aloha to Edwin S.W. Young who retired after nine years as 
Honolulu’s City Auditor.  Edwin was instrumental in bringing innovative and progressive 
auditing techniques to our office.  His out-of-the-box thinking and affable personality 
will be missed.  Best wishes on your well-deserved retirement, Edwin! 

As we look forward to the year ahead, we reaffirm our commitment to promote honest, 
efficient, effective, and fully accountable city government through an ambitious 
FY2019-20 work plan that will examine key city operations and address issues 
important to the City Council and Honolulu’s citizens. 

Aloha, 

Troy Shimasaki 
Acting City Auditor 
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2019:  Year in Review 
Fiscal Year 2019 was a busy year for OCA.  In 
addition to our normal audit work and other 

 
and City Auditor E dwin Young retired. 
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the Association of G overnment Accountants 

 
 

 

 
 

 

 
 

mentored three students through the OCA 
 

 
 

OCA also advocated for the government 
 

 
 

 
 

review team, coordinated by the Association of 
L ocal G overnment Auditors, found that OCA's 
internal quality control system was suitably 

 
 

Government Auditing Standards  

 

The peer review team briefs Council Chair Ernie Martin on 
the results of OCA's peer review. Pictured from left to right: 
Team Leader Larry Stafford, Audit Services Manager, 
Clark County, Washinton; Team Member Darlene LeSueur, 
Internal Audit Director, Shelby County Schools, Memphis, 
Tennessee; Council Chair Ernie Martin; and City Auditor 
Edwin Young. 
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2019:  Year in Review (continued) 

 
 

 
served as Acting City Auditor while the 

onolulu City Council began their search for a 
 

City Auditor Edwin Young (front row, center), accompanied 
by wife Joan Tay (front row, left) receives an Honorary 

 
retirement. 

 

 
 

 
 

 

 
 
 

Audit of How Domestic Violence Cases are Handled, 
Processed, and Resolved, was enacted. 

 

 
 

 

 
 

 

 
 

 
 

 

Summary of Reports to Council 
 

 

Single-Use Polystyrene Food Containers 
and Plastic Bag Study, (Resolution 18-35, 
CD1); Report No. 18-04, December 2018 

 
 

 
 

requested the city auditor to evaluate the 
 
 
 

 
 

 
 

of meals and snacks. 

 
environment beautiful and safe from harm 

 
 

 
 

 
 

environment. 

 
among residents and businesses for a ban on 

 
 
 

containers will 
negatively 

 
certain classes 
of small 
foodservice 
businesses, 
who are not 

 
transition to 
alternate food 
containers.  

Food container in recreational park 
area prone to loitering, trash and litter. 
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http://www.honolulu.gov/rep/site/oca/oca_docs/PS_Ban_Study_Final_Report.pdf 
http://www.honolulu.gov/rep/site/oca/oca_docs/PS_Ban_Study_Final_Report.pdf 


 

 

Summary of Reports to Council (continued) 

 
environmental advantages accruing from local 

 
service items, which act to create economic 

 
local businesses. 

 
 
 
 

 
 

 
 

 
 

conducted locally. 

Follow-Up Audit of the Honolulu Authority 
for Rapid Transportation, Resolution 17-
199, CD1; Report No. 19-01, January 2019 

 
 

 
 

 
 

to H AR T by the contractors were valid and 
 

management and contract administration 
 

 
addressed the concerns raised and followed 

 
audit. 

  
 
 

 
 
 

 
more schedule delays do not occur. In our 

 

 

 
 

 
 

 
 

 
 

recurring. 

Rail construction 
Photo:  Honolulu Authority for Rapid Transportation 

Financial Audit of the City and County of 
Honolulu, State of Hawai‘i for the Fiscal 
Year ended June 30, 2018 

 

 

 City and County of H onolulu 
 

 
 

 

  
 

 
 

2017 
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http://www.honolulu.gov/rep/site/oca/oca_docs/HART_Follow-Up_Final_Report.pdf
http://www.honolulu.gov/rep/site/oca/oca_docs/HART_Follow-Up_Final_Report.pdf


 

 

 

  

 

Summary of Reports to Council (continued) 
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(SEA) Report, March 2019 

 
 

 

 
 

and data on city missions, goals, services 
 

 
 

for H onolulu. 

 
 

 
residents about their community, quality of life, 

 
issues of local interest. It also includes various 

 
 

 
 

 
 

 
 

 
that can be used to strengthen governmental 

 
 

decision making. 

The National Citizen Survey (NCS)™, City 
and County of Honolulu (2018) 

 
 

 
 
 

 National Citizen Survey (NCS)™ City and 
County of Honolulu (2018) Community Liv-
ability Report

 
 

 
 

 
R ecreation and Wellness, E ducation and 
E nrichment, and Community E ngagement. 

 National Citizen Survey (NCS)™ City and 
County of Honolulu (2018) Dashboard 
Summary of Findings Report 
The report summarizes citizen opinions of 
city services, programs, and priorities within 
the eight facets of community livability, 

 
communities across the nation. 

 National Citizen Survey (NCS)™ City and 
County of Honolulu (2018) Trends Over 
Time Report

 
 

 
2015, 2016, an d 2017. 

 National Citizen Survey (NCS)™ City and 
County of Honolulu (2018) Technical Ap-
pendices

 
 

survey methodology, and survey materials. 
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http://www.honolulu.gov/rep/site/oca/oca_docs/CCH_2018_FS-Sewer_Final.pdf
http://www.honolulu.gov/rep/site/oca/oca_docs/CCH_2018_FS-Sewer_Final.pdf
http://www.honolulu.gov/rep/site/oca/oca_docs/2018_SEA_Report_Final_030719_for_web.pdf
http://www.honolulu.gov/rep/site/oca/oca_docs/2018_SEA_Report_Final_030719_for_web.pdf
http://www.honolulu.gov/rep/site/oca/oca_docs/2018_SEA_Report_Final_030719_for_web.pdf
http://www.honolulu.gov/rep/site/oca/oca_docs/NCS_Final_Report_FY2018.pdf
http://www.honolulu.gov/rep/site/oca/oca_docs/NCS_Final_Report_FY2018.pdf


Status of Council Requests for Audits, FY2016-17 to FY2018-19

In accordance with city charter, the city auditor shall conduct performance audits of the funds, 
programs, and operations of any agency or operation of the city as requested by the council by
resolution.  We continue to give high priority to council’s requests.  Two of the six requests
adopted by the council in the last three fiscal years (FY 2017 to FY2019) have been completed
and three more are underway.  The remaining request was recently funded and will be
included in OCA's work plan for FY 2020. 
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Summary of Reports to Council (continued) 

Citizen-Centric Report for Fiscal Year 2018 
 

 

 
 

 
 

 
H onolulu. 

 

The City and County of Honolulu 
Citizen Centric Report for FY 2018 

 

 

Tab e o Con en s 

About Our City 1 
Our Progress 2 
Our Finances 3 
What’s Next? 4 

Mission, Goals & Objectives 

ACCORDING TO THE CITY CHARTER: 
The purpose of the city and county 
government is to serve and 
advance the general welfare, 
health, happiness, safety and 
aspirations of its residents, present 
and future, and to encourage their 
full participation in the process of 
governance. To achieve these 
purposes, its departments and 
agencies can be roughly divided 
into four groups: 

 Public Safety and Welfare 
 Culture and Recreation 
 Community Development and 

Citizen Participation 
 General Government 

Operations 

Our Island 
Hawai`i is located in the central Pacific Ocean about 2,400 miles from San 
Francisco, California. The City and County of Honolulu covers the entire island of 
O ahu, an area of nearly 600 square miles. According to the latest U.S. Census 
Bureau statistics, there are an estimated 998,650 residents and Honolulu is the 
largest city in Hawai`i, with approximately 70% of the state’s total population of 1.4 
million people. Of Honolulu’s total population, 17.2% were age 65 years and older. 
Tourism is the city’s primary industry, followed by federal defense expenditures. 

Our Government 
In 1959, the Honolulu city charter established a mayor-council form of government 
for Honolulu. The legislative function consists of nine city council members elected 
by districts. Under the charter, the council has legislative and investigative power. 
The mayor is the chief executive officer assisted by a managing director who is the 
second ranking executive and is appointed by the mayor with council approval. All 
elective positions have four-year terms elected on a nonpartisan basis. The city’s 
fiscal year begins on July 1st and ends on June 30th. FY 2018 begins on July 1, 
2017 and ends June 30, 2018. 

Our Economy 
The city’s focus continues to be providing essential city services, maintaining and 
enhancing the multitude of city assets, and establishing the foundation for a better 
future for the residents of O ahu. Honolulu's tourism industry remains strong while 
other industries such as construction and retailing have been trending downwards. 

Sources: U.S. Census Bureau, FY 2018 Honolulu Service, Efforts and Accomplishments Reports, 2017 
Citizen-Centric Report, and State of Hawai'i Department of Business, Economic Development & Tourism, 
and the Department of Labor and Industrial Relations. 

…to promote accountability, fiscal integrity and openness in city government. 

Selected Demographics  

 

More demographics for the City and County of Honolulu can be found at 
https://www.census.gov/quickfacts/honolulucountyhawaii 

Status of Council Requests for Audits, FY2016-17 to FY2018-19 
 
 

 
are underway.  The remaining request was recently funded and will be included in OCA's work 

 

No. 
Resolution 

Number 
Date 

Adopted Resolution Title Status 

1. 17-199, 
CD1 

09/06/17 Requesting that the City Auditor Conduct a 
Follow-up Audit of the Honolulu Authority for 
Rapid Transportation 

Completed 
Report No. 19-01 

2. 18-35, 
CD1 

02/28/18 Requesting the Office of the City Auditor to 
Evaluate the Use and Impacts of Single-Use 
Food Service Containers and Single-Use Plastic 
Bags 

Completed 
Report No. 18-04 

3. 18-223, FD1 11/14/18 Requesting that the City Auditor Conduct an 
Audit of the Department of Planning and 
Permitting’s Permitting and Inspection Processes 
for Large Detached Dwellings 

Fieldwork underway 

4. 18-284, 
CD1, FD1 

01/30/19 Requesting the City Auditor to Conduct an Audit 
of the Department of Planning and Permitting’s 
Processes for Reviewing Building Permits for 
One-and Two-Family Dwellings 

Fieldwork underway 

5. 19-29, FD2 02/11/19 Resolution Supporting the Initiation by the Office 
of the City Auditor of an Independent Forensic 
Audit of the Honolulu Authority for Rapid 
Transportation and the City and County of 
Honolulu Concerning the Honolulu High-Capacity 
Transit Corridor Project 

Not started 

6. 19-91, CD1 06/05/19 Requesting that the City Auditor Conduct a 
Performance Audit of the Department of Parks 
and Recreation 

Audit Initiated 

6 

http://www.honolulu.gov/rep/site/oca/oca_docs/citizen_centric_report_fy2018.pdf
http://www.honolulu.gov/rep/site/oca/oca_docs/citizen_centric_report_fy2018.pdf


  

  
 

Status of Council Requests for 
Audits (continued) 

 
 

of the H onolulu L iquor Commission, R eal 
 

 
 

FY2018-19 Appropriations and 
Expenditures 

 
 

 
 

 
 
 

 
 

OCA FY2018-19 
Application of Resources 

City's Financial Audit 
Contract 
$430,000 

(23%) 

Staff Salaries 
$1,015,493 

(55%) 

Office Expenses 
and Equipment 

$238,399 
(13%) 

Unspent Appropriations 
Lapsed Back to 
the City Treasury 

$158,182 
(9%) 

OCA Staff Listing 
  

CR M A 

  
CR M A 

  
CICA 

  
  
  
  

 
  
  
  
  
  

 
  

 

  

 
1001 Kamokila Boulevard, Suite 216 

Kapolei, Hawai‘i  96707 

PH:  (808) 768-3134 
FAX:  (808) 768-3135 

email:  oca@honolulu.gov 

website:  www.honolulu.gov/auditor 

James Campbell Building 
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