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STUDY OBJECTIVES

To meet the data reporting requirements and compliance with federal regulation Title VI, the City
& County of Honolulu’s Department of Transportation Services (DTS), Public Transit Division
(PTD), completed a study of all riders of TheBus. The objectives of the study were to determine
the passengers of TheBus:

Determine rider demographics

Self-identify as belonging to ethnic/racial minority groups

Understand rider travel patterns

Find out fare media usage for overall riders and low-income riders

Report total household incomes that are below federal poverty guidelines for their
household size

aorwON=

METHOD
SURVEY INSTRUMENT

The survey instrument was developed by SMS in collaboration with representatives from the DTS
and the O‘ahu Transit Services (OTS), a City & County entity that manages TheBus’ operations.
The survey instrument was developed to only ask questions that were directly pertinent to the
objectives of the study.

The fielded version of the survey instrument comprised of 18 questions elicited the following
information from passengers:

1. Whether the respondent completed the survey on prior occasion (data from repeat

respondents were excluded from analysis)

Whether the respondent is a visitor or resident to Hawai‘i

The age of the respondent (only respondents over the age of 18 were surveyed)

Respondent’s gender

Respondent’s ethnic origin

Whether the respondent speaks a language other than English at home

Whether a respondent that speaks another language other than English, spoke English

well to determine LEP

8. Respondent’s employment status

9. Medium of fare payment for the ride on which the respondent was surveyed

10. How many trips was taken the day of survey

11. Number of days a week the respondent normally rides TheBus

12. Respondent’s purpose of the trip

13. How respondent would get around if TheBus was not available

14. Whether respondent has a valid Drivers’ License

15. Respondent’s household size and total annual income which, in combination, provided
data on whether the respondent lives above or below the federal poverty guideline for a
given household size

16. Determine where the respondent started their trip

17. Determine where the respondent will finish their trip

18. Determine where the respondent lives

NoohkwhN
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The survey instrument went through several rounds of review and modification until DTS was
certain that all of the data points they needed were appropriately captured and SMS was satisfied
that the method by which the questions were being asked would accurately produce the
necessary data points.

Following DTS’ approval of a final survey instrument, SMS had the survey translated from English
into 10 additional languages: Chuukese, Hawaiian, llokano, Tagalog, Japanese, Korean,
Marshallese, Traditional Chinese, Simplified Chinese, and Viethamese (see Exhibit B). All 11
versions of the survey were formatted to fit on an 8.5-inch by 11-inch sheet of cardstock. Printing
on heavier stock and using a two-sided format maximized readability and survey handling for
passengers as they completed the survey while in transit on TheBus. SMS was responsible for
printing all surveys.

FIELDING PROTOCOL

The RFP put out by the DTS required that TheBus ridership study be surveyed to all 104 routes
covered by the OTS. Each route needed to be covered one time and the statistical data of the
sample shall achieve results with a 90 percent confidence level for the total system-wide ridership
plus or minus 10 percent precision.

To achieve this SMS provided a schedule to the DTS prior to the beginning of the study to show
what days each route would be covered until all 104 routes where covered at least once (see
Exhibit A: Roster of Bus Routes). Surveys were conducted from November 13, 2018 until
December 13, 2018.

SCANNING PROTOCOL

All surveys were scanned in batches by route. Each survey was scanned immediately and 100
percent verification was done on all surveys to ensure data accuracy.

SAMPLE SIZE AND MARGIN OF ERROR

A total of 1,200 surveys were collected. After removing those that had previously done a survey,
we have a total of 1,071 useable surveys. The resulting population total used to compute the
study margin of error was 1,091,612 trips. A sample size of 1,071 results in an over study margin
of error of +/-2.99 percent at 95 percent confidence.
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ATTACHMENTS

EXHIBIT A: ROSTER OF BUS ROUTES
TheBus ROSTER OF BUS ROUTES Effective 03/04/18
Route KALIHI DIVISION (54) Route PEARL CITY DIVISION (51)
No. Initial ROUTE NAME No. Initial ROUTE NAME
PH4 KKPH Kaneohe-Kahaluu-Pearl Harbor Exp. A CXA City Express! A
PHS5 WWPH | Windward-Pearl Harbor Express C CXC Country Express! C
PHé6 | HKPH Hawaii Kai-Pearl Harbor Express E CXE Country Express! E
W3 KSX Kalihi via School Street Express PH1 WCPH Waianae Coast-Pearl Harbor Express
1 KK Kaimuki-Kalihi PH2 | MTPH Mililani Town Pearl-Harbor Express
L SHKL School Street-Hawaii Kai Limited PH3 | WHPH Wahiawa Heights-Pearl Harbor Exp.
2 WSM Waikiki-School-Middle PH7 EBPH Ewa Beach-Pearl Harbor
2L WSML Waikiki-School-Middle Limited Wi WEX Waipahu via Farrington Express
3 KSL Kaimuki-Salt Lake W2 WPX Waipahu via Paiwa Express
4 NP Nuuanu-Punahou 40 HM Honolulu-Makaha
5 AMM Ala Moana-Manoa 41 KEB Kapolei-Ewa Beach
6 PW Pauoa-Woodlawn 42 EBW Ewa Beach-Waikiki
7 KV Kalihi Valley 44 WEB Waipahu-Ewa Beach
8 WAM Waikiki-Ala Moana ail HW Honolulu-Wahiowa
9 KPH Kaimuki-Pearl Harbor 52 HMH Honolulu-Mililani-Haleiwa
9s PV Palolo Valley 53 HPP Honolulu-Pacific Palisades
10 KAH Kalini-Alewa Heights 55 HKH Honolulu-Kaneohe-Haleiwa
11 MHA Makalapa-Halawa-Aiea Heights 65 HK Honolulu-Kahaluu
13 LWu Liliha-Waikiki-University 71 PN Pearlridge-Newtown
14 SM St. Louis-Maunalani 72 SWwW Schofield-Wahiawa-Whitmore
15 MPH Makiki-Pacific Heights 73 LCC Leeward Community College
16 MV Moanalua Valley 76 WH Waialua-Haleiwa
17 MAM Makiki-Ala Moana 81 WX Waipahu Express
18 UAM University-Ala Moana 83 WTX Wahiawa Town Express
19 WAH Waikiki-Airport-Hickam 84 MXN Mililani Express-North
20 WP Waikiki-Pecarlidge 84A MXS Mililani Express-South
22 BB Beach Bus 88 KAX Kahaluu-Ahuimanu Express
23 HKS Hawaii Kai-Sea Life Park 88A NSX North Shore Express
24 KAH Kapahulu-Aina Haina 90 PCX Pearl City Express
31 ™ Tripler-Mapunapuna 91 EBX Ewa Beach Express
32 KP Kalihi-Pearlridge 92 MCX Makakilo City Express
43 WHA Waipahu-Honolulu-Alapai 93 WCXC Waianae Coast Express-CBD
54 HPC Honolulu-Pearl City 96 WGX Waipio Gentry Express
56 HKK Honolulu-Kailua-Kaneohe 99 WMWK | Wahiawa-Mililani-Waipahu-Kapolei
57 KWS Kailua-Waimanalo-Sea Life Park 101 EGX Ewa Gentry Express
57A KEL Kailua-Enchanted Lake 102 VKX Villages of Kapolei Express
70 LM Lanikai-Maunawili 401 WV Waianae Valley
74 AHH Aiea-Halawa Heights 402 LH Lualualei Homestead
77 WK Waimanalo-Kaneohe 403 NMW Nanakuli-Maili-Waianae
&0 HKPR Hawaii Kai Park & Ride Express 411 MH Makakilo Heights
80A HKPU Hawaii Kai Park & Ride Express-UH 413 CIP Campbell Industrial Park
80B UAX Upper Aina Haina Express 414 PMEK Palahia-Makakilo-Kapolei
82 HKPR Hawaii Kai Park & Ride Express 415 KTCK Kapolei Transit Center-Kalaeloa
85 WWXK | Windward Express-Kaneohe 416 KC Kapolei Circulator
85A | WWXH | Windward Express-Haiku 432 EWW East-West Waipahu
87 WWXK | Windward Express-Kailua 433 WWSC Waipahu-Waikele Shopping Center
89 WKX Waimanalo-Kailua Express 434 WVP Waipahu-Village Park
94 VKKX Villages of Kapolei-Kaupea Express 501 MM Mililani Mauka
97 VPX Village Park Express 503 MLV Mililani-Launani Valley
98 WMPR Wahiawa-Mililani Park & Ride 504 MS Mililani South
98A MTC Wahiawa-Mililani Transit Center
103 PWX Paiwa-Waikele Express
234 KMWN Kahala Mall-Waialae Nui
235 KMWI Kahala Mall-Waialae ki
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EXHIBIT B: SURVEYS

English

City and County of Honolulu

CONFIDENTIAL SURVEY

S5

English

PLEASE USE THE PEN PROVIDED TO ANSWER EACH QUESTION. WHEN YOU’RE FINISHED,
PLEASE PUT THE SURVEY AND PEN IN THE BOX BY THE EXIT DOOR. MAHALO FOR YOUR PARTICIPATION

1. Have you filled out this survey before?
Y S ittt (0]

Yes
o ey
3. What is your age?
18024 ... (0]
251034 oo ..0
351044 ... .0
451054 .o ..0
BEE0 GBS ...t ..0
B5 oo (0]
4. What is your gender?
MalE. ...t
Female ........ccoooiiiiiiiiiiiee e
5. What is your race/ethnic origin?
White/Caucasian............ccccooviviiiiiiinninieieneneeenens
Black/African American...........ccccccoeeeeee...
American Indian or Alaska Native ...............
ASIAN ..o
Native Hawaiian or Other Pacific Islander ...
Hispanic or Latino..........ccccoveeviievieeiciiene,
Two or more races/ethnicities .............cccccevveeeeen.

6. Do you speak a language other than
English at home?

YBS ettt e o]
What language?
No (skip to Question 8) ..........ccccociiiiiiiiiiiiieens (0]
7. How well do you speak English?
Very Well ..o o
Lessthanverywell ............ccooovvvveeiieiiiiineeceens (0]
8. What is your annual household income
for 20177
€ 510,000 s 55 5 e 0 5 e s e s s wi g s 0
$10,000 —$14,999.......ccoiimieiieeeeeeee (0]
$15,000 — $24,999........ccvieireeen 0]
$25,000 — $34,999........coiiiiiieeee (0]
$35,000 — $49,999.......ccovinirieeeene (0]
$50,000 — $74,999 ......coiiiriiiee e 0
$75,000 — $99,999......ccccoiiiriiriie e (0]
$100,000 —$149,999.........cconviiireirien 0
$150,000 — $199,999........ccenvrreieeereririereieene 0
$200,000 + ..o 0

9. What is your employment status?
Employed full-time (more than 40 hours/week).. O
Employed part-time (less than 40 hours/week).. O

Unemployed ...........oeeeeiiieieieeiiiiineeeeeeriiee e (0]
Retired......coveoveiieiiiiericr e (0]
OtNer .. e (0]

10. How did you pay for your trip today?
Cash One Way (single ride)..........cccceeevvveiiinnenne 0]
1-day Pass ......ccccceviciriveeieeinnns
Adult Bus Pass
Disability Pass...............
Senior Pass..........cceeene

11.How many bus trips did you or are you
planning to take today?

Number of trips

12.How many days per week do you usually
ride TheBus?

Number of days
13. What is the purpose of your trip?
HOME ..o
513707 o] o] o PSR PPRR

Recreation/sightseeing
Social visit/church/friend’s house

14. If transit service was not available how
would you make your trip?
| could not make this trip
Drive myself........c..cccoveenunnn.
Drive with someone else

Other .....coovvveveeeeeeeeen.

15. Do you have a valid Hawai‘i Drivers’
License?

PLEASE FILL OUT ALL QUESTIONS ON BOTH SIDES.
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16. Please follow the instructions in the grid below.

COLUMN A COLUMN B COLUMN C
How many people live in your Is your TOTAL HOUSEHOLD INc'OME BEFORE TAXES
household? Follow the row that m‘atches your ABOVE the dollar value in Column B?
household size. (FILL IN ONE RESPONSE ON THE ROW WITH YOUR
(FILL IN ONE RESPONSE) HOUSEHOLD SIZE)
Yes [ or | No
) 1 > $40,850 [o] or o]
o 2 > $46,650 o] or (o]
0] 3 > $52,500 o) or (o)
(o] 4 » $58,300 0 or (o]
o 5 > $63,000 o] or o
0 6 > $67,650 o] or o
o] 7 > $72,300 o) or (o]
[¢) 8 or above » $77,000 [o] or o

Please use the map below to answer the following questions.
17. From the map below, please indicate which number region you started this trip?

Region number

18. From the map below, please indicate which number region you will finish this trip?

Region number
19. From the map below, please indicate where you live.

Region number

Alna Haitia

Hawal'l
Kai
@

Mahalo for your participation. Please place this survey in the envelope near the door as you exit the bus.

PLEASE FILL OUT ALL QUESTIONS ON BOTH SIDES.
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Foosun Chuuk / Chuukese

City amd County of Homolulu

MWONOMWON OMW MEMEEF <SS Foosun Chuuk / Chuukese

KOSE MOCHEN NOUNOU ENA PEN KICH MI AWORA NE PENUWENI EKKEI KAPAS EIS. IKA KA WES,
KOSE MOCHEN WANONG EI TAROPWE ME PEN NON ENA PWOR UNUKUN ENA ASAMEN TOU. KINISSOU REN OMW FITI KICH.

1. Ka piin amasowa ei taropwen memeef me

5. Enchéénia?

Mei chon/Choén Merika re mwirimwirin

Hispanic ika Latino

6. En mi kan f66s non ew f66s me nukun
Fésun Merika nén imwomw we?

mwan?

UU e (0}

APW .ttt (0]
2. En emon wasééné nén Hawai‘i?

8 P 0

APW oottt (0]
3. Fite ierumw?

18 NGENI 24 ... (0]

251034 ... (@]

35N0ENI44 ..., O

A5 NGENI B4 ... O

55NGENI B4 ......ooeeeeeieeee e (0]

B o ——— (@]
4. What is your gender?

MWEN Lo O

Fefin. o (@]

Mei pwechepech/Re won ...........ccccceviviiieiiinnenn, (0]

la ke pwopwuto me ia mi ruu ika nap seni.......... O

9. If usun pworausan omw angang?
Angang full-time (napeseni 40 awa ew wiik)...... (0]
Angang part-time (kukkun seni 40 awa ew wiik)... O
USE @NQANG ... tiiurerarrerernreereresaneneeesnessnineeenns (0]
Uwa ritaer
B GG

10.I1fa usun omw méénuk ikenai?
Foufoun mwoni fiti chok fan ew ...........ccceveeeine (0]
Mééni ew tikitin nénew raan ............ccccccvvveeeene (0]
Noun mi watte Bus Pass
Noun mi ter Pass...............
Noun chinnap Pass.......
Handi-Van Pass ............

11.Fan fite kopwe fiti bus ikenai ika ke ekieki
nge kopwe fiti bus ikenai?

Fite fansoun kopwe fiti bus

12. Fite raan non ew wiik ke kan fiti EweBus?
Fite raan

13.Met pwopwun omw fiti (bus)?

ANGANG ...ciiiiiiiieie et e e (0]
NEIMW ... (0]
Apoinmenin safei/churi tokter ............c.ccccceeinns (0]
KaMEE... ..t (0]
Pekin kukunou/ai upwe no katon fetan ei neni... O
No ren chiechiei/faan/ngeni imwan chienei........ (0]
Sukuun

UE]' ........ oot eneasen e e s e e e (@] Ekkoéch
Fédsun ia?
Apw (mwet ngeni kapas eis nampa 8)................ (0} 14.1ka pwe esor ei anininsin waa (bus), kopwe

7. Ifa ukukun omw sine me weweiti Fésun ifa ne saa/no fetan?
Merika? Use tongeni upwe no fetan..........ccccceevvviiienennns (0]
FOKKUN MWUFNEE ... seseeeen o Upwe pwisin UWEIEi ...........occovvvvimiiiiiiiiiins 0
Kis/kukkun Seni mwuringé...............ccocovverveene o UPWE fiti MON.....oooiveiiiiniins 0

TaKST 1t (0]

8. Ifa ukuukun an chén nén imwomw we Fetan/Fiti pasiken .........ccccceeevveeveeeveeineceeien (o}
mwoni tonong nén 20177 EKKOOCH ...ooiiieiiiiee et (0]
<B10,000 ...t (0]
$10,000 —$14,999 .......ooovrrrirrierirerrireieeene o] 15.Mei wor noum Naisenin Unteng seni
$15,000 —$24,999 ........cciiiiiiieiieiie e (0] Hawai'‘i?
$25,000 —$34,999 ......ccoiiiieirieee e o} UU ot e e (0]
$35,000 —$49,999 ......ccoviviiirie e o} ADW ..ttt et (0]
$50,000 —$74,999 ..ot (0]
$75,000 —$99,999 .......ooovviiiieirieeee e (0]
$100,000 —$149,999 ........ccoovvivreiee e o
$150,000 —$199,999 ..o (0]
$200,000 *...coovvereeeeeeee e (0]

KOSE MOCHEN AMASOWA MEINISIN EKKEI KAPAS EIS WON ME RUEPEK EI TAROPWE,
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16. Kose mochen fiti pwungun fefferun won ei chepen fan.
KINIKIN A KINIKIN B KINIKIN C
Eitemon chéché6n nén Met KAPACHANAPAN MWONI TONONG NGENI CHON
{AMAf,g:’;}M‘,EE"L)CHOK TSRS TR TIRIOTTI 0 (AMASOWA EW CHOK OMW PENUWENI WON EWE NAIN
MEI WENENGENI CHOCHOON NON IMWOMW WE)
Uu | ika | Apw
0 1 > $40,850 ) ika )
] 2 > $46,650 [¢] ika [¢]
[e] 3 > $52,500 ] ika ]
[¢] 4 > $58,300 4] ika [s)
[¢) 5 > $63,000 [¢) ika )
] 6 > $67,650 [¢] ika [¢]
[e] 7 > $72,300 ] ika )
o 8 ika nap seni > $77,000 o ika o

Kose mochen nounou ei map fan omw kopwe penuweni ekkei kapas eis.

17. Nounou ei map fan, kose mochen affata menni nampaan ewe kinikin a pwopwuta omw we sai me ia?
Nampaan ena kinikin

18. Nounou ei map fan, kose mochen affata menni nampaan ewe kinikin a mwuch me ia omw we sai?
Nampaan ena kinikin

19. Nounou ei map fan, kose mochen affata ia ke kan nomw ie.

Nampaan ena kinikin

.
Aliamanu
<
% r Kalihi

Hawsi'i

Alna Haina -~ R
e

b
ikiki e KARala
Waikiki e

Kinissou ren omw fiti (ei amasowan taropwe). Kose mochen wanong ei taropwen memeef non ewe futo unukkun
ewe asam ika ka tou seni ewe bus.

KOSE MOCHEN AMASOWA MEINISIN EKKEI KAPAS EIS WON ME RUEPEK ElI TAROPWE,
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‘Olelo Hawai‘i

JTheBus ANA MANA‘O HONA LY/ A

‘OLU‘OLU E HO‘OHANA | KA PENI ‘INIKA | HAAWI 1A NO KA PANE ‘ANA | NANINAU APAU. INA PAU KAU,
‘OLU‘OLU E HO'OKOMO | KA PALAPALA ANA MANA‘O AME KA PENA | LOKO O KA PAHU MA KA
TPUKA E PUKA AKU Al | WAHO. MAHALO NO KOU MAU MANA‘O.

1. H Ua ho‘opihapiha mua ‘oe i kéia palapala 9. He aha kou kulana hana?
ana mana‘o? Ke hana nei, manawa piha (40 a ‘o hola o ka pule)....O
ALt e o Ke hana nei, hapa manawa wale nd
AL 1o te e e ee e e (o] (Ma palo 0 40 hola).........ccccevmiviierinirinciininens o]
o ‘A'ohe hana
2. He malihini ‘oe? HO'OMENE 108 ...vovvveveeeeevee e seresaniens o]
A s 0o KEKANT '€ ...t erese s (o]
AOIB i (0]
. o 10. Pehea i ‘uku aku ai ‘oe no kéia huaka'i ‘ana?
3. ‘Ehia kou makahiki? Kala maoli ho'okahi holo ‘ana (kau pakahi)........ o)
18@24 ... 0 Palapala Kau 118........ccceveevevecereeceereeeeeeseeesennans o}
25834 ... e (e} Pa|apa|a kau ka'a ‘Ohua makua ......coeeevevrvininnens (0]
35844 (@] Pa|apa|a KaAU KTNANEA .o,
G Y ey e p e (0] Pa|apa|a kau ‘elemakule.......
B5@B4. ..o (0] Pa|apa|a kau vane Kihana ....
B5 F o 0o Palapala-U ........ooooeeeeeeeeeeeeeeeeeeeeen e
4. He aha kou keka? . . - = . .
KENE ..ot o 11.’Ehia mau huaka‘i ka‘a ‘Ohuaau e ai‘olei
WERINE.......oveovirriieeeiess s o] no‘ono‘o nei e huaka'i aku i kéia 1a?

5. He aha kou lahui pono‘i? Ka nui o na huaka'i

HA0IE ... (0] J—_ = = L .
‘ApelikalApelika 'AMelika.............o....coooooeer 0 12. 'Ehia mau 1a o ka pule au e kau ai T ke ka'a
‘Oiwi ‘Amelika a i ‘ole ‘Oiwi ‘Alaka .................c... 0 Ohua TheBus?
ASIA L (0} Kanui ona |a
‘Oiwi Hawai'i ai ‘ole he kupa no Polenekia......... (0]
‘Panlolola.l ‘_ole.Latlna ......................................... (6] 13. He aha ke kumu o kou huaka‘i ‘ana?
ElU@ 80 [@NUT.coovooo 0 .=, L il e e
6. ‘Olelo paha ‘oe i kekahi ‘Glelo ‘é a‘e ma Hoikahale.........cco....
p e = Hele i ka nana kauka.....
waho a‘e o ka ‘Olelo Pelekane ma ka hale? Ki'al hele
HAehk'II’? ................................................ (@] Holoholo/Huaka'i hele
h ? ana kd oein? Kipahoa launa/hele pula/kipa hoaloha............... (0]
A'ole (lele i kaninau 8).......ccccvevevevciiveeeeierinnneen, (0} Kula 0
7_ Pehea kou mékaukau ‘6|e|° Pelekéne? KEKANT @€ ..ottt e e e e e e ee s (0]
MaiKa'i [0@ ....cuuviiiiiiiiciiic e (e} _ . o "
ANO MK ... 0 14.1na '°r? a k°'? "ka K°_';U3 huaka‘i, pehea la
‘oe e huaka'i aku ai?
8. He aha ka huina nui o na kala o na ohana Hiki ‘ole ia'u ke huaKa'i .........covveeeeereeeeeeeeeeeeneen
ma kou hale i ka makahiki 2017? Kalaiwa i@ U tho ....cceeeeeeieeecceesceecceee e
< PB10,000 ... .. (0] Kalaiwa me kekahi po'e........ccccoueiieeiiciincennen.
$10,000 —$14,999 .......coviiiiiiiriieeeee e (0] Ka'a ho'olimalima ..............
$15,000 —$24,999 ........ooovviiiiiieeeecee e (0] Hele wawae/Paikikala....
$25,000 —$34,999 .......ccoiiiiieieeeeee e (0] KEKANI @' ..eveeeeeeeeceeee et
$35,000 —$49,999 ..o (0]
$50,000 —$74,999 .....ocvviiiieieieeeeee s (0] 15. Loa‘a ia‘oe kekahi laikini kalaiwa o Hawai'‘i
$75,000 —$99,999 ......cciiiiiiiiiiee e (0] ‘oia‘i‘o?
$100,000 —$149,999 .......ccovvmrvrirmciniicrnes o A ettt ettt eranes o}
$150,000 — $199,999 ..o 0o A0 e o
$200,000 + ..o (0]
‘OLU‘OLU E HO'OPIHAPIHA | NA NINAU A PAU MA NA ‘AQ‘AO ‘ELUA.
TheBus Demographic and Fare Media Ridership Survey Page 8

© SMS December, 2018



16. ‘Olu’olu e hahai i nd kuhikuhi ma loko o ka papa kuhikuhi ma lalo nei.

KOLAMU A KOLAMU B KOLAMU C
UA NUI HOA A'E KA HUINA NUI O NA KALA O NA OHANA
‘Ehia po‘e e noho nei ma kou HE = dar MA KOU HALE MALUNA A‘E o ka huina kala ma ka kélamu B?
PO Cpale? r"';a:)‘:'; nalalani ke ka helu o (FILL IN ONE RESPONSE ON THE ROW WITH YOUR
(KOHO | HO'OKAHI) * | HOUSEHOLD SIZE HO'OPIHAPIHA | KEKAHI PANE O NA KOHO
MA NA LALANI ME KA NUI ‘OHANA MA KOU HALE)
Ae | cai‘ole | ‘A‘ole
0 1 »>$40,850 0 ai‘ole o
o 2 >$46,650 0 i ole o
o 3 »$52,500 0 ai‘ole o
o 4 »$58,300 0 ai‘ole o
0] 5 »$63,000 [0} ‘ai ‘ole [0]
o 6 »$67,650 0 ai‘ole o
o 7 »$72,300 0 ai‘ole o
o 8aoi »>$77,000 0 ai‘ole o

‘Olu‘olu e ho‘ohana i ka palapala ‘aina ma lalo iho nei no ka pane ‘anai na ninau.

17. Mai ka palapala ‘aina ma lalo iho nei, e maka i ka helu mahele ‘aina au i ho‘omaka ai i kéia

huaka'‘i nei?
Helu mahele ‘a@ina
18. Mai ka palapala ‘aina ma lalo iho nei, e maka i ka helu mahele ‘aina i pau ai kou huaka‘i?
Helu mahele ‘a@ina

19. Mai ka palapala ‘aina ma lalo iho nei, e maka i kou wahi noho.

Helu mahele ‘aina

Hawai'i

Alna Haina - Kai
e

Waikiki

Mahalo no kou kokua. ‘Olu‘olu e waiho i kéia palapala ana mana‘o ma loko o ka wahi leka ma ka ‘ipukai kou
puka ‘ana aku i waho mai ke ka‘a ‘chua mai.exit the bus.

‘OLU‘OLU E HO‘OPIHAPIHA | NA NINAU A PAU MA NA ‘AO‘AO ‘ELUA.
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llokano

bt
Cify and County of Honolulu KOMPIDENSIAL A SURBEY % llokano
USAREN Tl PAGSURAT A NAITED A PANGSUNGBAT ITI TUNGGAL SALUDSOD. INTON NALPASMON,
IPISOK TI SURBEY KEN TI PAGSURAT ITI KAHON ITI ASIDEG TI RIDAW Tl BUS. AGYAMANKAMI ITI PANNAKIPARTISIPARMO.
1. Nangsungbatka idin iti kastoy a surbey? 9. Kasanoka a kas mangmangged?
WEN L.t (0] Naan-anay a trabaho (agsurok a 40 oras/lawas).. O
SAAN .o (0] Di naan-anay (nababbaba iti 40 oras/lawas)...... (0]
2. Maysaka kadi a bisita ditoy Hawai‘i? Qgﬁrr;ctj?bahona ................................................ (0]
WEN oo 0 S8DAI ..vooveoeeeieee et
SAN .oiiiiiie (0]
. 10. Ania ti pinagpletem ita nga aldaw?
3. Mano ti tawenmo? Kuarta Para iti Maysa Laeng a Biahe ................ o}
18 agingga Itl P L D T T e B T O Pases Para iti 1 nga aldaw (1-day Pass)............ 0
25 agingga ItI 3. (0] Pases ti Husto ti Tawenna (Adult Bus Pass)...... o)
35 agingga Itl Qa4 oo (0] Pases ti Addaan iti Disabilidad (Disability Pass) ... O
45agingga iti 54.......c.ovvviiiini (@) Pases ti Senior (SEnior Pass) ..o, 0
55 aginggaiti 64........ccocoveeeieiniiiee e (0] Pases ti Masukon-Maitulod (Handi-Van Pass)... O
65 agpangato .........c.ccvereieiiiiieie i O Pases ti Pagadalan (U-Pass).............cccccvu...... fo)
4. Ania ti katataom?
LAIAKI ..o o] 11. Mamin-ano nga agluganka iti bus wenno
Babai......eeieeeeee e o panggepmo a kaadu ti iluluganmo ita nga
. i aldaw?
5. Ania a puli ti nagtaudam? ) .
Puraw/Kaukasiano ...............cccccveveeeeieereneenenenes 0 Bilang ti biahe wenno panaglugan
Nangisit/Aprikano Amerikano ..................c.o..... 0 . .
Indiano Amerikano/ Natibo iti Alaska.................. (¢] 12.Mano nga aldaw iti makalawas ti gagangay
ASIBNO ... 0 a panagluganmo iti TheBus?
Natibo a Hawayano/Agindeg iti Isla iti Pasipiko..O Bilang ti aldaw
Hispaniko wenno Latino ............c.cccceeiiieiiiinenns (0]
Dua wenno ad-adu pay a pUlI """"""""""""""" o) 13. Ania ti gapuna a nagbiaheka?
6_ Agsasaoka kadi iti |engguahe malaksid ti B =1 o 7= Lo
Ingles iti balayyo? Pagtaepgan ...................
WEN oo 0 Ipapan iti doktor...........
Ania a lengguahe? Mapan gumatang o
Saan (Mapan iti Saludsod 8) -............ccwu.eerre o |
Ibibisita/simbaan/balay ti gayyem
7. Kasano ti kalaingmo nga agsao iti Ingles? Eskuela ......cccoveeveeiii e
NaIAING......ccooirieeeiie e e (e} Sabali...cuieiiiiiiiiiiiii
Saan unay a nalaing..........ccocceeevvveeviieeiseie e (0]
14. No awan koma ti bus, kasano a makapanka
8. Mano ti natgedanyo nga agkakabbalay iti iti papanam?
uneg ti makatawen para iti 20177 Diak makapan iti papanak ............cc..cc.e.evrreeeen.
<$10,000......cciieiiieeereee e (0] Imanehuak ti bagik .........cceeeivieiieieieieeee e
$10,000 —$14,999 ......ooviiiicirieeee o Makiluganak iti lugan ti sabali
$15,000 —$24,999 ..o o TaKSi oo
$25,000 —$34,999 ........coooreriiiriiieee e 0 Magna/Agbisikleta
$35,000 —$49,999 ... o SADANI ..
$50,000 = 874,999 ......cviiiiieeeee e (0]
2?33’880' 3;1%3%%;, ---------------------------------------- 8 15. Addaanka kadi iti balido a Hawai'i Drivers’
. O GRIEIT. s v s v v s e e H 2
$150,000 — $199,999 .. 0 Hicense? o
$200,000 ...t 0 Saan,
SUNGBATAN AMIN A SALUDSOD ITI AGSUMBANGIR A PANID.
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16. Suroten dagiti annuroten nga adda kadagiti kahon iti baba.

KOLUM A KOLUM B KOLUM C
Ti kadi DAGUP TI MATEGGEDANYO NGA
Manokayo nga agkakabbalay? Surotem ti batog a mayannatup iti AGKAKABBALAY SAKBAY Tl BUIS KET NANGATNGATO
(MAYSA LAENG TI kaaduyo nga agkakabbalay. ti balorna iti doliar nga adda iti Kolum B?
SUNGBATAM) ' (MAYSA LAENG TI SUNGBATAM ITI BATOG TI KAADUYO
NGA AGKAKABBALAY)
Wen | Wenno | Saan
0 1 > $40,850 (o] Wenno (o]
o) 2 » $46,650 (o] Wenno (o]
o) 3 > $52,500 o] Wenno (o]
o) 4 » $58,300 o] Wenno (o]
0 5 > $63,000 0 Wenno 0
o) 6 » $67,650 (o] Wenno (o]
o) 7 > $72,300 o] Wenno o
o) 8- ad-adu » $77,000 (o] Wenno (o]

Usaren ti mapa iti baba iti panangsungbat kadagiti sumaganad a saludsod.

17. Kitaen ti mapa iti baba, ania rehion ti nagluganam wenno nangrugian ti biahem?

Numero ti rehion

18. Kitaen ti mapa iti baba, ania a rehion ti pagdissaagam wenno pagpatinggan ti biahem?

Numero ti rehion

19. Kitaen ti mapa iti baba, isurat no ania a rehion ti pagnaedam.

Numero ti rehion

Agyamankami iti pannakipartisiparmo. Ipisok ti surbey iti sobre nga adda iti asideg ti ridaw sakbay a dumsaagka iti bus.

SUNGBATAN AMIN A SALUDSOD ITI AGSUMBANGIR A PANID.
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Japanese

City and Caunty of Honolulu 7 ‘/b‘“_‘ ]‘ @ﬁﬁl] Al (ﬁ@) S//b BAANI Japanese
FABENIERUTRELTIESY, HE#RTH, HO0 F7ToRZhr80HC
Tor— AR ERVEBRLLESY, THACBEWEZLET, =g,
1. ZOT7 v — MZURIEZELELEM? 9. HRT-ORERBEBEXLIEZW,
U M e 0 EE B E40 BEEILLE) e 0
UNU N ottt et e et eeaean et e s eae e 0 PR— N Z A L GESTEA0RERIERE) e, 0
B i iiieteeerrrereeereeeneea e e eeeeate e aaeseenrarraas (0]
2. HRERATA ORGETT 12 A e
BV v, 0 FEDML erveveereeseeseces s esee s esse s o)
UM UNEZ oo e remn e om e e i 2 e S e R (0}
10.4 B O RRHRITD FEE]
3. HRIEOEMEBRIRLTIEIN, f«,;éff” XETEERR
18 =24 ettt s o Ty °
25.34 o E5 o 0 1= OO 0
3544 L 0
A5 =54 ... o] N L T R ————— o
BB m B4 e 0 FEEEF/NAIR R et 0
L1 T (0} T T 7R tieeeeeeeeesesesessnesssenenesereseeeeeserererererees (o]
N " FEREE FHHaNdi-Van/ S & ..o (0]
4.§§L®ﬁ%%§ﬁbf<téwn o KA FIU-7S2 s 0
T e (0] 1.4 B D AR FATCAIEI SR ICR Y $35y
5 HbREOAEELBRLTIES Y, RO ELId
5 SRR (o] E
BNITZ7UHBZRTAUTA e (e}
AT 4T TITADEER e 0 12.381218 B TheBusD R R IZ D F 32y,
B2 NS 0 .
NIARER « KIEEBR o 0
TITT T AU TN i (e} . -
R (1= T 0 13. g; OREAMHZBRLTIIEL, o
6. THETIREFBUANOSELIZLE T, Bt et Tt e e e e 0
N o E = 1 o
AIZETTN? BUMY s (o]
WA Z CEREIBIZHEZEET) oo 0 LI UT—2a U B e 0
S BRI TAD R eeeeeeeereeeeeeereseees s 0
7. FEIITBICEE L 52 ? = S o)
FEFENTHD oo o FEDHL ettt o}
FAUFEEFTILARUY e (@] _
U SR 14 ATITH— A B HAE,
8. 2017TEDHEFEREZBIRL T EEW, DL 5 ICHMHIZITE £3 5,
< $10,000........oiiiiiisi s o FFF RN E TR D e o)
$10,000 —314,999 .....oovveieiiiiriiee e (0] 3= 5 o)
$15,000 —$24,999 .....cocviieeeie e (0] - .
B o fc;isff*b O, g
$35’000 _$49|999 .......................................... / “ ..........................................................
$50,000 —$74,999 ....oovoeeeeeeeeeeeeeeeeeer e, ‘f—i'flf" JBEEREL oot nere s (0]
$75,000 —$99,999 ......coovvvvieirreeerereren DML oot e o
$100,000 =$149,999 .......oovvverererrieerreeeserereeens .
$150,000 — $199,999 .........oovevvverierreerereeaan 15. N\T A CHERREERRIREE > TV ETh%
$200,000 F ..o 257 T o]
UMV it ierineeesneeesebesesares s entessebeseetnssaanees (0]
TEWAT SV,
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16. U TOMOIETITHE- T &Y,

AZ Bl C7l
- b7 7 OB EIEAL,
- T e AT LTLEEN, 2 BEENL T120 2, ERLSNE T2y
(—o BRLT &Y, ) SR TSy, )
N | Xz | VN
[¢) 1 > $40,850 [¢) ik [¢)
0 2 > $46,650 [¢) ik [}
[¢) 3 > $52,500 [¢) Xix [¢)
[6) 4 > $58,300 [¢) ik [¢)
[+ 5 > $63,000 [¢) NiX [¢)
0 6 > $67,650 o Xix 0
[¢) 7 > $72,300 [¢) Nix [5)
0 8Lk > $77,000 [¢) ik ¢}
HRZRTEELTIEE,
17.16LL TOHMBE T, FOHANOHRBLE Lizd,
H s
18.ATLATO#IE T, BMHDH B HIRBE 2 BIRL T EX W,
H FE g
19. 18 TOHMM T, BEFWVOHIBERSZBIRL TLFEWN,
HZ e

Hanirei'i
Alna Hana - TE

B
b Kahala
Waikiki >

Tryr—bMCIBMTEVRCTHIBRE S TEVE L, ve, SRAEBREY O,
HADROHBICT o — FAKEAN T E SN,

THATE,

TheBus Demographic and Fare Media Ridership Survey Page 13
© SMS December, 2018




Korean

Cify and County of Honolulu HI‘Z‘JH QE‘EAI' S///J g=20
3 280 (8 SSBOZ H28 BIS ALRSHAID| HIZILICH 2 S DHXIAIY,
SEFAK R ES &7 Y AX SOFAID| HHRLICH 205 =AM 2 AHILICH
1. J0E 0] H2XALKIE =G =0 9. FAdte N2AEHE HE AN =&AL
USAILID? EEtY DE(FY 40AI12F O1A) i, (0]
I DEEY DE(ZY 40AI2F DIH oo o)
OFLLD et AUTIAFEE 1o e seeeseseseee e ees s saes e o}
EIE ettt en e o
2. ot20I0l 24 BZ X0l LITH? TIEF et eeee s e eee e e s s s e eean o)
Ol oo
OFLLD soeeeeeeeeeeeesereeseee s erese e erenesesenns 10. 25 NSHI= RACZ XISSHASLIN?
- e = BTl = o
3. 7iota A2 01EA =HLIN? 12 B TFR oot o)
= T (o T T Ol B A 2 TE R oo o
2510 34 .ot RONOIZ SRV o
3510 44 oo ol= x1ial o
A5 0 54 ..o TS S AT e
5580 B4 ... eee et ne e Handi-Van(B1CI 1) ST s o
B5 F ottt et ettt e U-Pass(SIIA) XA v 0
4 ﬁzﬁ’i SEE 0EA =&UI? 11.25 2 X8 HAZ 0|SSIASUI, E=
Sy HAS R XH2IL E55H A OIQLI?
(= T nnnnnnmnmnmmmmmmImIomnmommoIooooonoonononnnnnmmnmnmm Ol% %_)'\_
5. oIS SAOE2 2ALIM?
BHOI/ D TEAT ALl oo es e 12.2 8 10l HHEO0ILt TheBusE
E01/0FZ2IIHH DIZE! s 0|25 LIDH?
OFMI2IZH OICI Ee LA =01, .
OFALOE O e =T
Blotol *IF0I F= JIELEAEY HEO............ L N
SIATHL! Ei= 2HEl OFIRIZHO oo 13';'§°*}‘" SROFXYUN? °
201 01 AN OIZE/DIZE s Sy ——— =
6. JIE0A S0 22 HHE AZSIAILIDI? IR O ILE R e (0]
Ol ettt LEB et o)
P& HAHYLITN? e O B (0]
OtLI(28 82 ZHLAFI I cvveeeereeeeeeeeseereenenan AP AL SR/ BRI A e o
) tevruurraresarerenteantnanaseresenerenansnanesssesenrenntannanerens (0]
7. 90 ZAEE Ol IO R 0
BRI RBHE 2T oo 14. 85 HHIAE 0|28 2= 2= 3R, HE
= =1 1719
8. 7512l 20176 B2 RASE QAL o
O‘IQJ.IIEIQLIDF? Ai; _C':I:Aé:l-l ................................................... O
< B10,000.....c.coiiiiiieiiieiee e 0 T DD T Jr
$10,000 —=$14,999 ...oooooooooeeeeeeeee, 0 CIZ2 AR EH SEE e (0]
$15,000 —$24,999 .....oooeoeeeeeeeeeeeeeeeeerenn fe) = B = (0]
$25,000 —$34,999 .......oevoieeeeeeeeeeeeer o 2 OIZ/KEH OIZ eeeeeeeeeeeeeeress o}
$35,000 —$49,999 ........oooviroreeeeeeeereren o} LB ettt ettt o
$50,000 = $74,999 .....ooovoveeeeeeeeeeeeeerenns o o ) )
$75,000 —$99,999 .......ooviviiiiieeee e 0 15. R &8 61210| 2XNBISS A X511 HALID?
$100,000 -5149,999 ..o o] D0l ettt r et o)
$150,000 — $169.898 ..o e 0 OFLID et reeee s ereseves st o)
$200,000 + ..o 0
Aol 28 M E FH4S8HAIJ| BiLICH
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16. 0t AXE 2] H0IlA XIAIAEHS [HEAID| HHEILICH

AZ BE cg

ket ABH 7 AR YRIBHE BE A5t M SIPASO0| BE 22 I 014LITH?
e Tt AL, (84S I A2 2= S0I SE SLIE IILEIAIS)

0] =N oLl @

(o] 1 » $40,850 [¢) = 0

) 2 > $46,650 ) E )

) 3 > $52,500 ) E )

o 4 > $58,300 o E= o

¢} 5 > $63,000 [¢) Fe= o}

o 6 > $67,650 o T o

) 7 > $72,300 ) T o

) 8E= 1014 > $77,000 ) = )

OteHel X2 0|85t C+S SE S0 SE6HAIT| HIELITH

17. Ot NI=Z22H, = 52| XIH0| Aot ELotal XIZAX BEAISH FAWSLID?
XS s

18. OtcH AI=Z2RH, 0= B39 XH0| ASt2 THXEO0| & AKX HAISH FAASLIIN?
N =S

19. OtcH NS 22 H, A5t HFEXAE HAIGH FAIJ] brerLICh

XSS

Haw i
Al
@

-AIna HAnA

3/
' Kahala
Waikiki =

O F=HAH ZAELICL Ol E2EAXE HAN A SHXISHA [ E 2 JH1010 BIXISIO A= SF0l E0F FAID| BHEfLICH

ST 28 THE HHBHAII| UIELICH
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Kajin Majel / Marshallese

City amd County of Homululu

KEIN JONAK ITTINO

WS Kajin Majel / Marshallese

JOUJ IM KOJERBAL PEEN ME EMOJ LEWAJ NAN UWAAKE KAJJOJO KAJJITOK. NE EDEDELOK,

JOUJ IM LIKUT KEIN JONAK EO IM PEEN EO ILO BQOK EO ITURIN KOJAM IN DIWOJ EO. KOMMOOL KON AM BOK KUNAAM.

1. Emoj ke am kanne Kkein johiak in mokta?
ABBL ..o (0]
JA8D .o (0]

2. Kwoj ke juon ri-lotok han Hawaii?

ABCL ..o O
JA8D i (0]

3. Jete am ii6?
18NAN 24 .ooviviiiiiiiiii O
P - T K 7 SRS (0]
35RAN 44 ... (0]
A5 N8N 54 ..o (0]
BERAAN B4 ... (@)
B5 F.iie s O

4. Kwoj emmaan ke kora?

S 0 R S SR (0]
KOI@ oottt be e (0]

5. Kwoj Ri-ia?
Ri-Palle/Caucasian..........c.cccevvivveveeeiieeirineens (0]
Ri-Kilmeej/African American..............ccccvvveivveenns (0]
American Indian ak Lukkuun Ri-Alaska ............. (0]
RiSASIE .. (0]
Lukkuun Ri-Hawai'i ak Bar
Juon Aelon in Pacific.........ccovceeiiieee e (0]
Ri-Hispanic ak Latino ............ccccoeiieiiiiiieniieenns (0]
Ri-ruo ak I6AIoK jiKin ......cccoveviicciccceeicce 0
(0]

6. Kwodj ke kdnono ilo juon me ejjab Kajin
Palle ilo mweo imom?

ABLL ... (@]
Etan kajin eo?
Jaab (kijoone fan Kajjitdk 8) ..........ccccevvvrriveeranns (0]

7. Ewi jofian am jela Kajin Palle?

Kanooj in €MMaN .........cccevvveeriieiiiineecinieeiineeeenns
Ejjab kanooj inemman..............occeveveiiieivinnens
8. Ewi joian deloi eo ilo kapijukunen eo am

ilo 20177

< 810,000 ... (0]
$10,000 —$14,999 ......ooviiiiiiriecee e o}
$15,000 —$24,999 .......cccoiiiirieen ¢}
$25,000 —$34,999 ......cooiiiiiie e 0]
$35,000 —$49,999 ..o o}
$50,000 — $74,999 .....ccoiiiiiiieee (0]
$75,000 —$99,999 ......ooiiiiiie e (0]
$100,000 —$149,999 ........cccoeiiviiiiiiireeens (0]
$150,000 — $199,999 .....c.ooiiiiiiiiiiieee (0]
$200,000 +...coooiviiiiiiee e (0]

10.

11.

12.

13.

14.

15.

EIon ke am jerbal?

lj jerbal full-time (laplok jan 40 awa/wilk)............ (0]
lj jerbal part-time (diklok jan 40 awa/wiik) .......... (o}
Ejjelok juon @d joob .......cceveicecceeec (0]
Kakkije (retired)
8 LT e
Ewi waween am kolla kon am uwe rainin?
Kdlla Jaan Juon-ial (uwe juon wot iien)............. 0)
1-raa@n PassS......ccccoviririniiineiseeiie e (0]
RUO Baj Pass.....cccccveerrieireie e (0]
Handicap Pass .......cccocoeeriieeniiiiiiiienecesieie (0]
An Lollap/Lillap (Senior) Pass..........ccccccevvienennnne o)
Handi-Van Pass ..........cccciiiiiinieniieceecs (0]
U-PasS ...ooiiiiieeeeeeee e (0]
Jete iien kwaar uwe ak kwoj [6mnak in
uwe baj eo rainin?
Woaran iien uwe
Kwoj uwe TheBus jete iien ilo juon wiik?
Jete raan
Ewi wiinin am uwe?
Jerbal ..o (0]
MWEO ..t e o}
Ikijjien &muur im wino/lolok takio .................... 0]
IMON WA ... (0]
Ikkure/lale bajjek.........cocoevriveeeiiieniiinieeieeen (0]
Lolok armej/imaon jarfimdn mottam..................... (0]
JIKUUL ciix0sesesesessssnananinsressssssnnnsniissessssssamasmanscaisss
Bar juon

Elafifie ejjelok baj, ekdjkan am naaj
ito-itak?

Iban uwe ilo iien in
TOFAIP et
Uwe ilo waan bar juon armej
TEEK]H v

Etetal (walk)/Baajkol ..........ccovevveeeercniicecie
Bar JUON......uviiieiciieee et
Elon ke am Drivers’ License in Hawai’i me
emmool?

ABEL...ci e (0]
Lo o ey o e e e (0]

JOUJ IM KANNE AOLEP KAJJITOK KO IMAAN IM LIKIN.
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16. Jouj im loore kdmmelele ko ilo book/laajrak iumwin.

COLUMN A COLUMN B _ COLUMN C _
Jete armej rej jokwe ilo ] ] - AOLEP DELON ILO KAPIJUKUNEN MOKTA JAN OWOJ
aniunonsomy | boorolansemed ddcafan | ek bALOKjE woren el lo Comn Bt
(KANNE JUON WOT UWAAK) ' i ) KAPIJUKUNEN EO AM EJ PAD IE)
Aaet [ ak | Jaab
o 1 > $40,850 o ak o
) 2 > $46,650 ] ak )
o 3 > $52,500 o ak o
o) 4 » $58,300 (o] ak (o]
o 5 > $63,000 ) ak [)
) 6 > $67,650 ] ak ]
o 7 > $72,300 o ak o
[e) 8 ak lonlok » $77,000 (o] ak (o]

Jouj im kojerbal mab eo iumwin nan uw aake kajjitok ko me rej loor.

17. Jan mab eo iumwin, jouj im kowalok ndmba eo an jikin am jinoe iien uwe in?
Nomba eo an Jikin

18. Jan mab eo iumwin, jouj im kowalok ndmba eo an jikin am naaj kamdj iien uwe in?
Nomba eo an Jikin

19. Jan mab eo iumwin, jouj im kowalok ijo im kwoj jokwe ie.

Nomba eo an Jikin

e
7 Kalhi
Qum]luvgxut’
g

JHEES

= : Hawai'i
Aina Haina - e
e

® 7 ’
P v KARala
Waikiki e

Kommool kon am bok kunaam. Jouj im likati kein jonak in ilo impiloob eo iturin kéjam fe kwoj diw6j jan baj in.

JOUJ IM KANNE AOLEP KAJJITOK KO IMAAN IM LIKIN.
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Simplified Chinese

..,,m......., 252 A5 WJ %3¢ / Simplified Chinese
BEAREEESNE. BETER,
WRRAE R SNRNERELH OLHETH. EEREENSE.
1. BZHAESEXHAERNST? 9. BHIBILRIEZE?
BB o AHRE A (BT A0/ M) o 0
T ittt ettt ettt et s rnere e SRR 03 (2D FA0/NBF IR ) o 0
M ettt 0
2. BREFBRMWESD? ?Eiﬂi ................................................................... 0
R et B 0
TR e eereeeeee ettt et BT RN R T
10. W] AT HRAT
3. BRER? TR 8 N (1) NG T o)
18 5 24 oo A TEIEATHE oereeeeevereeseesesseesseessseesseeseseeesessessenens o)
25 F 3o o LTI 0
e B NIEATIE «oveeeeeoerere e eeeesseessee 0
B et B NTEATHE ceeeseeeese s seeeesesseesseees s s o)
55 % 64 ............................................................. Handi-Van (/J\E.) i@?j—.lﬂz ................................ O
05 v U-PasSiE T ..c.coueeceeeececee e 0
4. BIMHERI? _
- R 1. 85 RITEFRA LR ELRIT?
—)/I ....................................................................... ?kEiﬁﬁﬁ
5. BRE 77
E)\/%ﬁg e 12. B BABRALRREE L7
L N =3 L = N xR
SEPNEN B2 NBFTR I oo
17271 N 13. 85 IRAT I H K R2e ?
HE A AN B AR SR B (O ST 0
PEHEF B TIEWA e, T 0
B RFNEEE 2 MLGEFFIR oo TR R N =t OO (o]
. N N EF] ettt e (0]
o prawmnzpmr g o
% ....................................................................... ZRiF A nle 52
i s ggﬂ?l SV E 2 G0 3 8
L L ————— el
7. : BEE? _ . _
R e 14, RS SRS S AT
S S B 50, 7. A TSR (0]
63 = =T SOOI 0
8. B2017EERMERERAN? I L NG o
<$10,000............ .0 FT T et o]
$10,000 - $14,999 .. ...0 b7 W A= K 0
$15,000 — $24,999 .. -0 8= 0 0
$25,000 —$34,999 .. ....0
$35,000 — $49,999 .. ....0
$50,000 — $74,999 . ....0 15. R RBRRAHERG?
$75’000 — $99,999 .............. o ‘ﬁ‘ ...................................................................... O
$100,000 =$149,999 ......oovovoveeereeeeeeeeere, o) 54 2 = TSR 0
$150,000 —$199,999 ......ooooviieiiiiieeceee e O
$200,000 +...ennieiiieee e (0]
W T E YA [
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16. IR LA T ks B R R

AR B Ci2
EORERNBIOKT
e BHLEE R NT 17 BALH A% EHHI?
(AT — TR BN T 1)
2 | = | i)
(o) 1 > $40,850 (o] B (o]
o 2 > $46,650 o B o
(o) 3 » $52,500 o] R (o]
(o) 4 » $58,300 o] R 0
0 5 > $63,000 o 4 (o]
0 6 > $67,650 o B (o]
o 7 > $72,300 o B [¢)
[¢) SHES > $77,000 [¢) =® o)
O DL T S DL F U
17. NUAT B E S, 35U X FFah X iRk 1T 2
X i i
18. NEAFHIBEE S, EHARBERNMXEREZERT?
X i
19. N TFHE S, ERHEREEERMX.
X 4573

BEEr2s. BRLEEREBIAELHALKENE.

BT T E AR .
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Tagalog

,muu.,...,..... KOMPIDENSIYAL NA SURBEY -% Tagalog
GAMITIN ANG BOLPEN SA PAGSAGOT SA MGA KATANUNGAN. KAPAG NATAPOS MO NA,
PAKILAGAY ANG SURBEY AT BOLPEN SA KAHON MALAPIT SA PINTUAN NG BUS. SALAMAT SA PAGLAHOK.

1. May ganito na bang surbey na nasagutan 9. Ano ang kalagayan mo bilang empleyado?
mo na noon? Empleyadong full-time (higit na 40 oras/linggo)... O
00 ittt s (o] Empleyadong part-time (di 40 oras/linggo)........ 0o
HINGi..oeesee et 0 Walang trabaho ... o

L . L = o [ e e o

2. Ikaw ba ay bisita lamang sa Hawai'i? ID8 ..ttt et e (o}
00 i (0]

HINGi.. oo o] 10.Paano mo binayaran ang iyong pamasahe
sa araw na ito?

3. llang taon ka na? Pera Para Sa Isang Biyahe Lamang.................. o]
18 hanggang 24 ...........coeevveiiiiineieie e (0] Pases sa 1 Araw (1-day Pass) .........c.ccocooonn. o)
25hanggang 34 ........ccocvveiieiiiiiiiiee e (0] Pases sa Tamang Gulang (Adult Bus Pass)...... o)
35 hanggang 44 ..........c o mmmmmn s @) Pases sa May Kapansanan (Disability Pass)..... O
45 hanggang 54 .......cccceeviiieiiiieiieee e (0] Pases sa Senior (Senior Pass)............cc.cco.o... 0
55 hanggang B4 ... (0] Pases sa Hatid-Sundo (Handl_Van Pass) ........ (o]
L1 T (e} Pases sa Paaralan (U-Pass) ...........c.ccccoovuun.. 0

4. Ano ang iyong kasarian?

LAIAKI ©.ovvvveorereeesssesissesess s s o] 11.llang beses kang sumakay o sasakay sa
BADEE ... 0 bus sa araw na ito?

5. Ano ang pinagmulan mong lahi? Bilang ng pagsakay
Puti/Kaukasyano ............cccccveeeeeiiiieeeceeeiieiee e (@] . .

Itim/Aprikano Amerikano ..............cccccvevrvruennnn. 0 12.llang araw sa isang linggo ka madalas
Amerikanong Indiyano o Taal sa Alaska............. (o] sumasakay sa TheBus?
ASYaNO .......coiiiiiei T 0O Bilang ng araw
Taal na Hawayano/Taga-lbang Isla sa Pasipiko....O
Hispaniko o LatII‘IO.....: ............... e (0] 13.Ano ang dahilan ng biyahe mo sa bus?
Dalawa 0 mas marami pang lahi ....................... 0 Trabaho......ceeeereeeeeceee e
6. Nagsasalita ka ba ng wika maliban sa Tirahan......ccccceeveeeeeeennn.

Ingles sa inyong tahanan? Pupu.ntg'sa doktor
00 oo o PATElsSeer e

A Libangan/manonood ng mga tanawin................ (0]
finoog el M lisimbahan/bahay ng kaibi 0
Hindi (dumiretso sa Katanungan 8).................... (0] amasyal/simbahan/banay ng kalbigan..............

Paaralan

7. Gaano ka kagaling magsalita ng Ingles? Iba e
Magaling ......cccooeeieiiiieiieee e (0]

HINDi MASYATO ..o o 14.Kung walang bus, paano ka bibiyahe?
Hindi ako makabibiyahe ..............ccccceeiviiieiiannn. (0]

8. Ano ang kabuuan ng kita ninyong Magmamaneho aKO...............ewreverereeesrrrnreines o]
magkakasambahay sa taong 20177 Makisasakay ako sa sasakyan ng iba................ o
< 810,000 o TAKST e
$10,000 —$14,999 .......oviiiiiiieee e (0] Maglakad/Magbisikleta
$15,000 —$24,999 .......cceoiriieieee e (e} ID@ . s
$25,000 —$34,999 ......cooiiiiiiiiiie e 0
$35,000 —$49,999 ..o @) 15.Mayroon ka bang balidong Hawai‘i Drivers’
$50,000 —$74,999 .....oooviiiiiiiie e (0] License?
$75,000 —$99,999 ... 0 00 oottt o]
$100,000 —§149,999 ........coovvrvnriiniirniinrennns o HINGE e enesees e o}
$150,000 —$199,999 .......coooiiiiiiiiein e o
$200,000 +...cooveeriiirerieeeene e e o

SAGUTAN LAHAT ANG MGA KATANUNGAN SA MAGKABILANG BAHAGI NG PAPEL.
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16. Sundin ang mga tagubilin sa kahon sa ibaba.

KOLUM A KOLUM B KOLUM C
Ang KABUUAN NG KITA NINYONG
llan kayong Sundin ang hanay na tutugmasa | MAGKAKASAMBAHAY BAGO BUWIS AY MAS MALAKI
(ISA e A A ST pg | feminingang magkakesambabey. | o, AMANS AI SAISt SR S HANAT A TRFTIA
SA DAMI NINYONG MAGKAKASAMBAHAY)
Oo [ o | Hindi
5 1 > $40,850 0 ) 0
0 2 > $46,650 (o] o (o]
0 3 > $52,500 (o] o (o]
9 4 > $58,300 0 o 0
[s) 5 > $63,000 [s] ) [s)
0 6 > $67,650 (o] o (o]
0 7 > $72,300 (o] o (o]
0 8- mas marami » $77,000 (o] o (o]

Gamitin ang mapa sa ibaba sa pagsagot sa mga sumusunod na katanungan.

17.Tingnan ang mapa sa baba, ano ang numero ng rehiyon kung saan ka sumakay?
Numero ng Rehiyon

18.Tingnan ang mapa sa baba, ano ang numero ng rehiyon kung saan ka bababa?
Numero ng Rehiyon

19.Tingnan ang mapa sa baba, at ilagay ang numero ng rehiyon kung saan ka nakatira.

Numero ng Rehiyon

Hawal'l

Alna Halna Kai
e

Salamat sa iyong paglahok. Bago ka bababa ng bus, pakilagay ang surbey sa sobre na nasa malapit sa pintuan.

SAGUTAN LAHAT ANG MGA KATANUNGAN SA MAGKABILANG BAHAGI NG PAPEL.
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Traditional Chinese

-cy o Homoatu REFEENES S”J #1537 / Traditional Chinese
FEAAENSSEEE - BETSE%
TSR R ORI T - S BB SH -
1. BZRIEERBAEMDHEERER ? 9. THYERSEIRE 7
B weoeeeeereeeeeeeseeeeseseseeesessees e e e e LTI B (HEA0/NEE/ ) oo o
DT S U T 2 ) J o
- 3RO (0]
2. MBI ? e 5
% ----------------------------------------------------------------------- U reverseneesenenessesesssssssss s s o
....................................................................... OB S TR 7
3. R B B (BELAL) sorreeeeemeneesereesssssssesessssssssenssees 0
e LI T o
S NG (o1 S, 0
Sy R A G Tt 0
S e 2N o
55 § 64 ------------------------------------------------------------- Handl_van (/J E) ié]’,?gﬁ ................................ O
65 + -------------------------------------------------------------------- U_Passﬁf?géi .................................................... O
4. FREMERT?
B e e e e e et et et et er et et e e ettt erananas M. BSKITEFAERELHKT ?
ﬁ ....................................................................... :;‘_’\Elj:ﬁﬁ'f?
5. IHIRRBIER ? N
N 0 12. B EERE R RRREE L ?
N L O %
FEMENSEZENBPTAHTAILA <o,
EEIA ovveerereeesereeeseseseeseseeseseseseresese s seseseeenenes 13. BHRATHI B B2 ?
HEFEAM ABHMAFEEER T ettt et e r et e et e ee e eeeeeeeanaen 0
FEHETF B T ZEIA oo eeeeeeee e eererese e e [EIZR ceveeeeee et sere e ses ettt eeeans (0]
B INEEECE 2 AR v kg ke = | (0]
................................................................... o
6. FERIEMIE Y SMNERETE ? A °
B oo T e e o
w7 N .
L ;E{ﬁ’. ................................................................... (o}
7 ?
e 14, RS T B R TIT?
F PRI LT veveeeeeeerrnreeeererinneeeeeeesssreeeeeennrareeeeenns (0]
FREITE B oo e o
8. MU17TEENREWA ? p U= NG - < (o}
< G10,000 ... oo o FTE oo ee oo ee oo see s ess e e eeesee e s o
$10,000 — $14,999 .......oovvooooeoeeeeeeeeere. o B T |= L o}
$15,000 —$24,999 ..........cocvvvimriiiie 0] L ettt ettt 0
$25,000 —$34,999 .......rovvooooeeeeeeeereeeerer. o )
$35.000 —$49.999 ... oooooooooooeoeee o
$50,000 — $74,999 —...oooooooooooeo o 15 @ﬁiﬁ%‘ﬁa&ﬁﬁﬂ% ?
$75,000 _ $99|999 .......................................... O : . ................................................................... O
$100,000 =8149,999 .....oovovoooeoeeeeeeeer, 0 ;ﬁ{zj ................................................................... (0]
$150,000 — $199,999 .........ooovvveeerereeeerer. o
$200,000 +...oovvvooeeeeeeeeeeeeeeeeee e o
L T T -
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16. SH I DL T RABHEAYIE R -

Al B CHll
AR ERRIRERA KT
i BT AR - BANFH A RS 7
(R — RS E R ARSI —TT)
B [ = | &
[¢) 1 > $40,850 o = o
o 2 > $46,650 o E o
[¢) 3 > $52,500 0o ® o
¢} 4 > $58,300 0o =® o
[+ 5 > $63,000 [¢) E [¢)
[¢) 6 > $67,650 [¢) Ei7 [¢)
[+ 7 > $72,300 [¢) B, [¢)
[+ SRES > $77,000 [¢) = o
EE {5 FE AT St B [ DA T TR -
17. LU R E - SEREA AR E BRI T ?
4R
18. (LA TR E S - SRR EEE R EARTT?
4R
19. AT HEE F - FEHEEEETHEE -
4R

< Kahala
vvarkiki b

BTS2 R - SEILRERSRAE L H ORI S -

B TR O
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Tiéng Viét / Vietnamese

Rt
IheBus KHAO SAT KiN S risngviet 1vietnamese
. VUILONG DUNG BUT BU'QC CAP DE TRA LO1 TUNG CAU HOI. KHI DA LAM XONG,
VUI LONG PAT BAN KHAO SAT VA BUT VAO THUNG THU GAN CUPA RA. CAM ON QUY VI DA THAM GIA.

1. Quy vi da tirng lam khao sat nay chwa? 9. Tinh trang viéc lam cua quy vi?

ROT ..ttt e (0] Lam vigc toan thai gian (hon 40 gio/tuan)......... (0]
ChUA ... (0] Lam viéc ban thoi gian (dudi 40 gid/tuan)......... (0]
A Sy . P . That NGNIEP et (0]

2. Quy vi co phai la du khach dén Hawaii? Nghi AL 0
C0 o 0 KRAC .....vveeveeeeeersasesseesssssssss e sssssssness o]
KRONG vviiiiiiecciee e s (0] R )

. n 2. 10.Quy vi da tra tién cho chuyén di hdm na

3. Quy vi bao nhiéu tuéi? nhl.\ll’tl:lé nio? 4 Y
1824 ...t (0} Tlén mét mét Chiéu (mét Véng) .......................... 0
BG-Bnrsrsonrsassn st s et s ° V8 1 NGAY corerreenerseiesssssivessssissssess s <)
35'44 .................................................................. 0 Vé Xe buy-t ngu’,dl |én ......................................... o
45'54 .................................................................. o Vé ngué’l khuyét tét
g T 0 V& NGUOI Gl oo
B5 UG rO €N ...vvveveee e O Vé xe buyt ngudi KhUyEttat...........o.ovvveeveean o)

4. Gi&itinh cua quy vi 1a gi? Vé xe buyt Sinh VIEN ......cceeiiiiiiiien e (0]
INAIM oo icimmmmmmmnimm soosin o st e e smsase s e s s i e 0 . ] . N
NP et 0 11.Quy vi da di hoac dw dinh di bao nhiéu

2 eyt T chuyén xe buyt hdm nay?
5. Sdctoc cua quy vi la gi? .
Ngui da trdng/chau Au............ccveeveeerireeenene. o] — chuyeén
Nguwoi da den/My goc Phi.........cooeveieiiiiiinnnne, (0] L . . . . .
Ngudi My géc An hodc thé dan Alaska............. 0 12.Quy vi thwong di xe buyt bao nhiéu ngay
NGU i ChAU Ao (0] mai tuan?
Nguoi Hawaii ban x(r hoéc dan dao ngay
Thai Binh Drong Khac ..o, (0]
Nguwoi goc Tay-Bo hodc Latinh ... (@] - Ao g o i
Hai hoac nhidu chiing t¢/dan toc .............o....... 0 13'3‘]‘;”]"":“ ElyEn Bl £l quUyVIT

6- ny Vi Cé nél ngan ngﬁ; néo khéc ngoél Vé nha’ﬁ ........ eseea cerene SRR TR IR IR TS

tiéng Anh & nha khdng? Hen kham bénh/gdp bac sl

5 MU SBM .o
GO it O Gial fritham quan
B0 la ngén nglr nao? . = Sar= s s P : .
Khong (chuyén sang Cau héi s6 8) .................... 0 g: Lho"’::m xé giao/di € nha tho/den nha ban be ... 8

7. Quy vi néi tiéng Anh tét dén mirc nao? KNAC wvvoeeveeereeeeeeseseeeeeseseeessesseessseeesesese s o
REE 6 ..o o] . . o .
KNONG t8E TAM ... 0 14.Néu dich vu chuyén tuyén khdng co6 san,

s . NN . quy vi sé thwe hién 16 trinh ra sao?

8. Thu nhap hang nam cua ho gia dinh quy vi T6i khong thé thuc hién chuyén di nay.............. o
trong nam 2017 la bao nhiéu? T AT XE et 0
<$10,000 ...t (0] Lai X& CUNG NGUOT KNAC ..vevveerrereerereeiereeesenenes fo)
$10,000 —$14,999 ..o 0o B E8XE ettt 0
$15,000 —$24,999 ........coooeviriii o DI DO/AI XE FAP .vveeereeeereeeeeeserere et o}
$25,000 - $34,999 ... o (ST T o]
$35,000 = 849,999 .......coeiiiiieeeee e (0]
$50,000 —$74,999 ......................................... (o] 15_Quy’ Vi c6 g|ﬁy phép |é| Xe ho!p |é cua
$75,000 —$99,999 ............ocoormmrrrreneieiiriree 0 Hawaii khong?
$100,000 —$149,999 ..........ccrrrrrrrerrrrrrrereiene 0 co 0
$150,000  $199.900 1 o Khéﬁé ................................................................ °
$200,000 +..ooeiiiiieieeeeee e o T ETmmmmmmmmmmmmmmmmmmmmmmmmmmm——m—

VUI LONG DIEN TAT CA MOI CAU HOI &’ CA HAI MAT.
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16. Vui long 1am theo hwdng dén trong bang dudi day.

COT A COT B COTC
C6 bao nhiéu ngudi séng trong . 5 s ” TONG Ll NHAP HO GIA.DINH.TRI'!’GC.
hé gia dinh quy vi? Nhin thgo bar_ig p]‘\u hl_)'l? Vvoi THUE cua quy vi CAO HON giatrj déla ¢ Cot B?
. A quy mé ho gia dinh quy vi. (DIEN MOT CAU TRA LO'I ' HANG TUONG UPNG VO'I KICH
(PIEN MOT CAU TRA LOY) THUGC HO GIA DINH QUY V)
Coé | hoac [ Khéng
o 1 »  $40,850 o] hoac (o]
(o) 2 > $46,650 [¢] hoac (o]
o) 3 > $52,500 o] hoac (o]
o) 4 » $58,300 o] hoac (o]
o) 5 > $63,000 o] hoac (o]
o) 6 » $67,650 (o] hoac (o]
o) 7 > $72,300 o] hoac (o]
[o) 8trorlén » $77,000 (o] hoac (o]

Khu vuc sé

Khu vuc sé

Khu vuc sé

Vui long str dung ban dé bén duéi dé tra |oi cac cau hoéi sau day.

19.Tlr ban d6 bén dwéi, vui 16ng cho biét quy vi hién dang séng & dau.

17.T& ban d6 bén dwéi, vui 1dng cho biét quy vi da bat dau chuyén di nay tir khu vwe sé may?

18.Tir ban dé bén dwéi, vui 1ong cho biét quy vi sé két thic chuyén di nay tai khu vwc sé may?

VUI LONG DIEN TAT CA MOI CAU HOI & CA HAI MAT.

W ¥ KARala
®

Waimanalo
pEe 9

4

\ %
Hawai'i

Aina Haina

Kai
@

Cam on quy vi da tham gia khao sat. Vui Iong bé ban khao sat nay vao thung thw gan ctra khi quy vi roi xe buyt.
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Q1. Have you filled out this survey before?

Total
Column N
Count %
Filled out this survey  Yes 0 0%
bisfare No 1086 100%
Total 1086 100%
Q2. Are you a visitor to Hawai‘i?
Total
Column N
Count %
[Visitor to Hawaii Yes 108 10%
No 966 90%
Total 1074 100%
Q3. What is your age?
Total
Column N
Count %
Age 18 to 24 187 17%
25to 34 140 13%
35t0 44 174 16%
45 to 54 182 17%
55 to 64 234 22%
65+ 164 15%
Total 1081 100%
Q4. What is your gender?
Total
Column N
Count %
Gender Male 506 47%
Female 568 53%
Total 1074 100%




Q5. What is your race/ethnic origin?

Total
Column N
Count %
Ethnicity White/Caucasian 202 19%
Black/African American 36 3%
American Indian or Alaskan Native 3 0%
Asian 408 38%
Native Hawaiian or Other Pacific Islander 189 18%
Hispanic or Latino 22 2%
Two or more races/ethnicities 200 19%
Total 1060 100%
Q6. Do you speak a language other than English at home?
Total
Column N
Count %
Speak other language Yes 353 33%
No 701 67%
Total 1054 100%
Other Language
Total
Column N
Count %
Other Language African 2 1%
American Sign Language 3 1%
Bosnian 1 0%
Cantonese 4 2%
Carolinian 1 0%
Chinese 5 2%
Chuukese 9 4%
German 8 3%
Fijian 1 0%
Filipino 77 32%
French 6 2%
Hawaiian 9 4%
Japanese 25 10%
Korean 3 1%
Kosraean 1 0%
Mandarin 6 2%
Marshallese 3 1%
Mexican 3 1%
Micronesian 2 1%




Nepali 1 0%
Norwegian/Spanish 1 0%
Ponhpeian 1 0%
Samoan 6 2%
Spanish 14 6%
Tamil 1 0%
Tibet/Chinese 1 0%
Vietnamese 4 2%
Chavacano 1 0%
French/Spanish/Hawaiian 1 0%
Hawaiian/Thai 1 0%
llocano 13 5%
llocano/Tagalog 5 2%
Italian/Korean 1 0%
Italian/Spanish/Portuguese 1 0%
Multi 1 0%
Portuguese 2 1%
Tagalog 15 6%
Tagalog/Pangasinan 1 0%
Tagalog/Visayan 2 1%
Total 242 100%
Q7. How well do you speak English?
Total
Column N
Count %
Speak English well  Yes 426 81%
No 102 19%
Total 528 100%
Q8. What is your annual household income for 2017?
Total
Column N
Count %
Annual household Less than $10,000 150 15%
|Peame for2 U1 $10,000 — $14,999 76 8%
$15,000 — $24,999 83 8%
$25,000 — $34,999 124 13%
$35,000 — $49,999 146 15%
$50,000 — $74,999 177 18%
$75,000 — $99,999 97 10%
$100,000 —$149,999 84 9%
$150,000 — $199,999 23 2%
$200,000 or more 17 2%
Total 977 100%




Q9. What is your employment status?

Total
Column N
Count %
Employment Status Employed full-time (more than 40 hours/week) 566 53%
Employed part-time (less than 40 hours/week) 193 18%
Unemployed 94 9%
Retired 144 13%
Other 74 7%
Total 1071 100%
Q10. How did you pay for your trip today?
Total
Column N
Count %
'Trip payment Cash One Way (single ride) 58 5%
1-day Pass 165 15%
Adult Bus Pass 559 52%
Disability Pass 98 9%
Senior Pass 129 12%
Handi-Van Pass 5 0%
U-Pass 63 6%
Total 1077 100%
Q11. How many bus trips did you or are you planning to take today?
Total
Column N
Count %
[Number of bus trips 1 131 12%
today 2 493 47%
3 155 15%
4 178 17%
5 49 5%
6 27 3%
7 3 0%
8 5 0%
10 6 1%
11 1 0%
12 1 0%
Total 1049 100%




Q11. How many bus trips did you or are you planning to take today?

Total
Mean Median
Number of bus tri
tol(;l:y er of bus trips 271 2-00|
Q12. How many days per week do you usually ride TheBus?
Total
Mean Median
-Da s per week ridin
ThZBSs g 4.75 5.00

Q12. How many days per week do you usually ride TheBus?

Total
Column N
Count %

rDays per week riding 0 27 3%
TheBus 1 28 3%
2 81 8%

3 83 8%

4 92 9%

5 432 42%

6 89 9%

7 199 19%

Total 1031 100%

Q13. What is the purpose of your trip?
Total
Column N
Count %

mrip Work 597 56%
Home 169 16%

Medical appointment/doctor visit 110 10%

Shopping 176 16%

Recreation/sightseeing 110 10%

Social visit/church/friend’s house 68 6%

School 138 13%

Other 97 9%

Total 1075 100%




Q14. If transit service was not available how would you make your trip?

Total
Column N
Count %
Alternative way of | could not make this trip 235 22%
ftravel Drive myself 257 24%
Drive with someone else 209 20%
Taxi 98 9%
Walk/Bike 103 10%
Other 164 15%
Total 1066 100%
Q15. Do you have a valid Hawai'i Driver's License?
Total
Column N
Count %
[Vaiid Drivers License  Yes 550 51%
No 525 49%
Total 1075 100%
Q16A. How many people live in your household?
Total
Column N
Count %
[Flousehold size 1 138 14%
2 213 22%
3 155 16%
4 190 20%
5 125 13%
6 61 6%
7 30 3%
8 or above 48 5%
Total 960 100%

Q16C. Is your total household income before taxes above the dollar value in Column B?

Total
Column N
Count %
IW) Income Level §elow 50% AMI 342 31%
Above 50% AMI 533 49%
Insufficient data 211 19%
Total 1086 100%




Q16C. Is your total household income before taxes above the dollar value in Column B?

Total
Column N
Count %

fRousehold [ Above 50% AMI 41 32%
($40,850) Below 50% AMI 86 68%
Total 127 100%

JHousehold (2) Above 50% AMI 128 66%
($46,650) Below 50% AMI 66 34%
Total 194 100%

JHousehold (3) Above 50% AMI 92 61%
($52,500) Below 50% AMI 60 39%
Total 152 100%

JHousehold (4) Above 50% AMI 121 68%
($58,300) Below 50% AMI 58 32%
Total 179 100%

JHousehold (5) Above 50% AMI 87 65%
($63,000) Below 50% AMI 46 35%
Total 133 100%

JHousehold (6) Above 50% AMI 46 73%
($67,650) Below 50% AMI 17 27%
Total 63 100%

JHousehold (7) Above 50% AMI 13 52%
($72,300) Below 50% AMI 12 48%
Total 25 100%

JHousehold (8+) Above 50% AMI 22 50%
($77,000) Below 50% AMI 22 50%
Total 44 100%

Q17. From the map below, please indicate which number region you started this trip?

Total
Column N
Count %
rRegion started the trip ﬁegion 1 90 9%
Region 2 68 7%
Region 3 110 1%
Region 4 83 8%
Region 5 145 14%
Region 6 192 19%
Region 7 82 8%
Region 8 90 9%
Region 9 155 15%
Total 1015 100%




Q18. From the map below, please indicate which number region youwill finish this trip?

Total
Column N
Count %
rRegion finished the trip ﬁegion 1 78 8%
Region 2 64 6%
Region 3 36 4%
Region 4 78 8%
Region 5 167 17%
Region 6 273 27%
Region 7 96 10%
Region 8 101 10%
Region 9 113 1%
Total 1006 100%
Q19. From the map below, please indicate where you live?
Total
Column N
Count %
F?egion of residence ﬁegion 1 114 11%
Region 2 81 8%
Region 3 109 1%
Region 4 91 9%
Region 5 107 11%
Region 6 110 1%
Region 7 72 7%
Region 8 110 1%
Region 9 200 20%
Total 994 100%




Q1. Have you filled out this survey before?

Minority
Minority Caucasian Total
Column N Column N Column N
Count % Count % Count %
Filled out this survey  Yes 0 0% 0 0% 0 0%
tlors No 858 100% 202 100% 1060 100%
Total 858 100% 202 100% 1060 100%
Q2. Are you a visitor to Hawai‘i?
Minority
Minority Caucasian Total
Column N Column N Column N
Count % Count % Count %
[Visitor to Hawaii Yes 48 6% 54 27% 102 10%
No 800 94% 148 73% 948 90%
Total 848 100% 202 100% 1050 100%
Q3. What is your age?
Minority
Minority Caucasian Total
Column N Column N Column N
Count % Count % Count %
Age 1810 24 153 18% 26 13% 179 17%
25t0 34 110 13% 28 14% 138 13%
35 to 44 142 17% 28 14% 170 16%
4510 54 153 18% 26 13% 179 17%
55 to 64 178 21% 51 25% 229 22%
65+ 119 14% 42 21% 161 15%
Total 855 100% 201 100% 1056 100%




Q4. What is your gender?

Minority
Minority Caucasian Total
Column N Column N Column N
Count % Count % Count %
Gender Male 390 46% 106 52% 496 47%
Female 460 54% 96 48% 556 53%
Total 850 100% 202 100% 1052 100%
Q5. What is your race/ethnic origin?
Minority
Minority Caucasian Total
Column N Column N Column N
Count % Count % Count %
rEthnicity White/Caucasian 0 0% 202 100% 202 19%
Black/African American 36 4% 0 0% 36 3%
American Indian or Alaskan Native 3 0% 0 0% 3 0%
Asian 408 48% 0 0% 408 38%
Native Hawaiian or Other Pacific Islander 189 22% 0 0% 189 18%
Hispanic or Latino 22 3% 0 0% 22 2%
Two or more races/ethnicities 200 23% 0 0% 200 19%
Total 858 100% 202 100% 1060 100%
Q6. Do you speak a language other than English at home?
Minority
Minority Caucasian Total
Column N Column N Column N
Count % Count % Count %
Speak other language Yes 310 37% 36 18% 346 34%
No 525 63% 161 82% 686 66%
Total 835 100% 197 100% 1032 100%




Other Language

Minority
Minority Caucasian Total
Column N Column N Column N
Count % Count % Count %
Other Language African 1 0% 1 4% 2 1%
American Sign Language 2 1% 1 4% 3 1%
Bosnian 0 0% 1 4% 1 0%
Cantonese 4 2% 0 0% 4 2%
Carolinian 1 0% 0 0% 1 0%
Chinese 5 2% 0 0% 5 2%
Chuukese 9 4% 0 0% 9 4%
German 2 1% 6 21% 8 3%
Fijian 1 0% 0 0% 1 0%
Filipino 77 36% 0 0% 77 32%
French 0 0% 6 21% 6 2%
Hawaiian 7 3% 2 7% 9 4%
Italian 0 0% 0 0% 0 0%
Japanese 22 10% 3 11% 25 10%
Korean 2 1% 1 4% 3 1%
Kosraean 1 0% 0 0% 1 0%
Mandarin 5 2% 1 4% 6 2%
Marshallese 3 1% 0 0% 3 1%
Mexican 3 1% 0 0% 3 1%
Micronesian 2 1% 0 0% 2 1%
Nepali 1 0% 0 0% 1 0%
Norwegian/Spanish 1 0% 0 0% 1 0%
Ponhpeian 1 0% 0 0% 1 0%
Samoan 6 3% 0 0% 6 2%
Spanish 10 5% 4 14% 14 6%
Tamil 1 0% 0 0% 1 0%
Tibet/Chinese 1 0% 0 0% 1 0%
Vietnamese 4 2% 0 0% 4 2%
Chavacano 1 0% 0 0% 1 0%




French/Spanish/Hawaiian 1 0% 0 0% 1 0%
Hawaiian/Thai 0 0% 1 4% 1 0%
llocano 13 6% 0 0% 13 5%
llocano/Tagalog 5 2% 0 0% 5 2%
Italian/Korean 1 0% 0 0% 1 0%
Italian/Spanish/Portuguese 1 0% 0 0% 1 0%
Multi 1 0% 0 0% 1 0%
Portuguese 1 0% 1 4% 2 1%
Samoan/Japanese 0 0% 0 0% 0 0%
Tagalog 15 7% 0 0% 15 6%
Tagalog/Pangasinan 1 0% 0 0% 1 0%
Tagalog/Visayan 2 1% 0 0% 2 1%
Total 214 100% 28 100% 242 100%
Q7. How well do you speak English?
Minority
Minority Caucasian Total
Column N Column N Column N
Count % Count % Count %
Speak English well . Yes 351 80% 66 88% 417 81%
No 90 20% 9 12% 99 19%
Total 441 100% 75 100% 516 100%




Q8. What is your annual household income for 2017?

Minority
Minority Caucasian Total
Column N Column N Column N
Count % Count % Count %
Annual household Less than $10,000 122 16% 25 14% 147 15%
fincome for 2017 $10,000 — $14,999 61 8% 8 4% 69 7%
$15,000 — $24,999 69 9% 14 8% 83 9%
$25,000 — $34,999 105 13% 18 10% 123 13%
$35,000 — $49,999 116 15% 27 15% 143 15%
$50,000 — $74,999 143 18% 33 18% 176 18%
$75,000 — $99,999 69 9% 26 15% 95 10%
$100,000 —$149,999 64 8% 19 11% 83 9%
$150,000 — $199,999 15 2% 7 4% 22 2%
$200,000 or more 15 2% 2 1% 17 2%
Total 779 100% 179 100% 958 100%
Q9. What is your employment status?
Minority
Minority Caucasian Total
Column N Column N Column N
Count % Count % Count %
rEmponment Status Employed full-time (more than 40 hours/week) 465 55% 90 46% 557 53%
Employed part-time (less than 40 hours/week) 156 18% 29 15% 185 18%
Unemployed 78 9% 15 8% 93 9%
Retired 97 1% 46 23% 143 14%
Other 56 7% 16 8% 72 7%
Total 852 100% 198 100% 1050 100%




Q10. How did you pay for your trip today?

Minority
Minority Caucasian Total
Column N Column N Column N
Count % Count % Count %

'-Trip payment Cash One Way (single ride) 41 5% 15 7% 56 5%
1-day Pass 99 12% 57 28% 156 15%

Adult Bus Pass 481 56% 69 34% 550 52%

Disability Pass 74 9% 23 11% 97 9%

Senior Pass 97 1% 30 15% 127 12%

Handi-Van Pass 3 0% 2 1% 5 0%

U-Pass 57 7% 5 2% 62 6%

Total 852 100% 201 100% 1053 100%

Q11. How many bus trips did you or are you planning to take today?
Minority
Minority Caucasian Total
Column N Column N Column N
Count % Count % Count %

Number of bus trips 1 106 13% 22 1% 128 12%
ot 2 384 46% 97 49% 481 47%
3 126 15% 25 13% 151 15%

4 140 17% 34 17% 174 17%

5 38 5% 11 6% 49 5%

6 21 3% 6 3% 27 3%

7 2 0% 0 0% 2 0%

8 3 0% 2 1% 5 0%

10 4 0% 2 1% 6 1%

1 1 0% 0 0% 1 0%

12 1 0% 0 0% 1 0%

Total 826 100% 199 100% 1025 100%




Q11. How many bus trips did you or are you planning to take today?

Minority
Minority Caucasian Total
Mean Median Mean Median Mean Median
Number of bus trips
today 2.70 2.00 2.78 2.00 2.72 2.00I
Q12. How many days per week do you usually ride TheBus?
Minority
Minority Caucasian Total
Mean Median Mean Median Mean Median
IDays per week riding
TheBus 4.86 5.00 4.31 5.00 475 5.00I
Q12. How many days per week do you usually ride TheBus?
Minority
Minority Caucasian Total
Count [Column N % Count [ColumnN % Count [ColumnN %
ﬁays per week riding TrO 11 1% 14 7% 25 2%,
1 18 2% 9 5% 27 3%
2 57 7% 22 12% 79 8%
3 65 8% 16 8% 81 8%
4 69 8% 21 11% 90 9%
5 371 45% 57 30% 428 42%
6 76 9% 10 5% 86 9%
7 152 19% 42 22% 194 19%
Total 819 100% 191 100% 1010 100%




Q13. What is the purpose of your trip?

Minority
Minority Caucasian Total
Column N Column N Column N
Count % Count % Count %
[Purpose of Trip Work 507 60% 77 38% 584 56%
Home 143 17% 16 8% 159 15%
Medical appointment/doctor visit 80 9% 28 14% 108 10%
Shopping 127 15% 43 21% 170 16%
Recreation/sightseeing 56 7% 50 25% 106 10%
Social visit/church/friend’s house 58 7% 9 4% 67 6%
School 121 14% 14 7% 135 13%
Other 78 9% 16 8% 94 9%
Total 851 100% 201 100% 1052 100%
Q14. If transit service was not available how would you make your trip?
Minority
Minority Caucasian Total
Column N Column N Column N
Count % Count % Count %
Alternative way of | could not make this trip 178 21% 51 25%, 229 22%,
i .
travel Drive myself 206 24% 48 24% 254 24%
Drive with someone else 176 21% 27 13% 203 19%
Taxi 70 8% 26 13% 96 9%
Walk/Bike 77 9% 24 12% 101 10%
Other 137 16% 25 12% 162 16%
Total 844 100% 201 100% 1045 100%




Q15. Do you have a valid Hawai'i Driver's License?

Minority
Minority Caucasian Total
Column N Column N Column N
Count % Count % Count %
[Valid Drivers License . Yes 450 53% 92 46% 542 51%
No 401 47% 110 54% 511 49%
Total 851 100% 202 100% 1053 100%
Q16C. Is your total household income before taxes above the dollar value in Column B?
Minority
Minority Caucasian Total
Count [Column N % Count [ColumnN% Count [ColumnN %
lH_UD Income Level ﬁelow 50% AMI 282 33% 54 27% 336 32%
Above 50% AMI 407 47% 117 58% 524 49%
Insufficient data 169 20% 31 15% 200 19%
Total 858 100% 202 100% 1060 100%
Q16A. How many people live in your household?
Minority
Minority Caucasian Total
Column N Column N Column N
Count % Count % Count %
[Fousehold size 1 94 12% 44 24% 138 15%
2 155 21% 53 28% 208 22%
3 129 17% 24 13% 153 16%
4 161 21% 27 14% 188 20%
5 97 13% 20 11% 117 12%
6 49 6% 12 6% 61 6%
7 28 4% 1 1% 29 3%
8 or above 42 6% 6 3% 48 5%
Total 755 100% 187 100% 942 100%




Q16C. Is your total household income before taxes above the dollar value in Column B?

Minority
Minority Caucasian Total
Column N Column N Column N
Count % Count % Count %

fRousehold @) Above 50% AMI 24 27% 17 46% 41 33%
($40,850) Below 50% AMI 65 73% 20 54% 85 67%
Total 89 100% 37 100% 126 100%

IHousehold (2) Above 50% AMI 93 65% 31 67% 124 65%
($46,650) Below 50% AMI 51 35% 15 33% 66 35%
Total 144 100% 46 100% 190 100%

JHousehold (3) Above 50% AMI 75 59% 17 71% 92 61%
($52,500) Below 50% AMI 53 41% 7 29% 60 39%
Total 128 100% 24 100% 152 100%

IHousehold (4) Above 50% AMI 97 65% 23 82% 120 68%
($58,300) Below 50% AMI 52 35% 5 18% 57 32%
Total 149 100% 28 100% 177 100%

JHousehold (5) Above 50% AMI 67 64% 17 77% 84 67%
($63,000) Below 50% AMI 37 36% 5 23% 42 33%
Total 104 100% 22 100% 126 100%

IHousehold (6) Above 50% AMI 38 73% 8 73% 46 73%
($67,650) Below 50% AMI 14 27% 3 27% 17 27%
Total 52 100% 11 100% 63 100%

JHousehold (7) Above 50% AMI 12 52% 1 100% 13 54%
($72,300) Below 50% AMI 11 48% 0 0% 11 46%
Total 23 100% 1 100% 24 100%

JHousehold (8+) Above 50% AMI 17 45% 4 80% 21 49%
($77,000) Below 50% AMI 21 55% 1 20% 22 51%
Total 38 100% 5 100% 43 100%




Q17. From the map below, please indicate which number region you started this trip?

Minority
Minority Caucasian Total
Column N Column N Column N
Count % Count % Count %
F?egion started the trip F{egion 1 81 10% 9 5% 90 9%
Region 2 48 6% 20 10% 68 7%
Region 3 85 11% 23 12% 108 11%
Region 4 53 7% 28 14% 81 8%
Region 5 94 12% 47 24% 141 14%
Region 6 153 19% 34 17% 187 19%
Region 7 67 8% 15 8% 82 8%
Region 8 80 10% 8 4% 88 9%
Region 9 136 17% 12 6% 148 15%
Total 797 100% 196 100% 993 100%
Q18. From the map below, please indicate which number region youwill finish this trip?
Minority
Minority Caucasian Total
Column N Column N Column N
Count % Count % Count %
I-Region finished the trip F{egion 1 65 8% 13 7% 78 8%
Region 2 45 6% 19 10% 64 7%
Region 3 29 4% 6 3% 35 4%
Region 4 50 6% 28 14% 78 8%
Region 5 134 17% 30 15% 164 17%
Region 6 227 29% 42 21% 269 27%
Region 7 67 9% 27 14% 94 10%
Region 8 77 10% 16 8% 93 9%
Region 9 93 12% 16 8% 109 1%
Total 787 100% 197 100% 984 100%




Q19. From the map below, please indicate where you live?

Minority
Minority Caucasian Total
Column N Column N Column N
Count % Count % Count %
F?egion of residence ﬁegion 1 99 13% 14 8% 113 12%
Region 2 57 7% 23 13% 80 8%
Region 3 87 11% 20 11% 107 11%
Region 4 57 7% 32 17% 89 9%
Region 5 63 8% 42 23% 105 11%
Region 6 92 12% 17 9% 109 11%
Region 7 61 8% 11 6% 72 7%
Region 8 99 13% 7 4% 106 11%
Region 9 174 22% 18 10% 192 20%
Total 789 100% 184 100% 973 100%




Q1. Have you filled out this survey before?

Ethnicity
American Indian or Native Hawaiian or Two or more
White/Caucasian Black/African American Alaskan Native Asian Other Pacific Islander Hispanic or Latino races/ethnicities Total
Column N Column N Column N Column N Column N Column N Column N Column N
Count % Count % Count % Count % Count % Count % Count % Count %
[Filled out this Yes 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0%
SHEEYHBIRIG No 202 100% 36 100% 3 100% 408 100% 189 100% 22 100% 200 100% 1060 100%
Total 202 100% 36 100% 3 100% 408 100% 189 100% 22 100% 200 100% 1060 100%
Q2. Are you a visitor to Hawai‘i?
Ethnicity
American Indian or Native Hawaiian or Two or more
White/Caucasian Black/African American Alaskan Native Asian Other Pacific Islander Hispanic or Latino races/ethnicities Total
Column N Column N Column N Column N Column N Column N Column N Column N
Count % Count % Count % Count % Count % Count % Count % Count %
[ -
Visitor to Hawaii ~ Yes 54 27% 5 15% 0 0% 19 5% 13 7% 4 19% 7 4% 102 10%
No 148 73% 29 85% 3 100% 383 95% 176 93% 17 81% 192 96% 948 90%
Total 202 100% 34 100% 3 100% 402 100% 189 100% 21 100% 199 100% 1050 100%
Q3. What is your age?
Ethnicity
American Indian or Native Hawaiian or Two or more
White/Caucasian Black/African American Alaskan Native Asian Other Pacific Islander Hispanic or Latino races/ethnicities Total
Column N Column N Column N Column N Column N Column N Column N Column N
Count % Count % Count % Count % Count % Count % Count % Count %
Age 18 to 24 26 13% 6 17% 1 33% 65 16% 26 14% 5 23% 50 25% 179 17%
2510 34 28 14% 5 14% 0 0% 42 10% 26 14% 6 27% 31 16% 138 13%
35 to 44 28 14% 5 14% 1 33% 60 15% 41 22% 3 14% 32 16% 170 16%
45 to 54 26 13% 8 23% 1 33% 81 20% 31 16% 1 5% 31 16% 179 17%
55 to 64 51 25% 7 20% 0 0% 95 23% 37 20% 5 23% 34 17% 229 22%
65+ 42 21% 4 11% 0 0% 64 16% 28 15% 2 9% 21 11% 161 15%
Total 201 100% 35 100% 3 100% 407 100% 189 100% 22 100% 199 100% 1056 100%
Q4. What is your gender?
Ethnicity
American Indian or Native Hawaiian or Two or more
White/Caucasian Black/African American Alaskan Native Asian Other Pacific Islander Hispanic or Latino races/ethnicities Total
Column N Column N Column N Column N Column N Column N Column N Column N
Count % Count % Count % Count % Count % Count % Count % Count %
Gender Male 106 52% 24 69% 1 33% 161 40% 94 50% 8 36% 102 52% 496 47%
Female 96 48% 11 31% 2 67% 246 60% 94 50% 14 64% 93 48% 556 53%
Total 202 100% 35 100% 3 100% 407 100% 188 100% 22 100% 195 100% 1052 100%




Q5. What is your racel/ethnic origin?

Ethnicity
American Indian or Native Hawaiian or Two or more
White/Caucasian Black/African American Alaskan Native Asian Other Pacific Islander Hispanic or Latino races/ethnicities Total
Column N Column N Column N Column N Column N Column N Column N Column N
Count % Count % Count % Count % Count % Count % Count % Count %
EthniCity White/Caucasian 202 100% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 202 19%
Black/African American 0 0% 36 100% 0 0% 0 0% 0 0% 0 0% 0 0% 36 3%
American Indian or Alaskan Native 0 0% 0 0% 3 100% 0 0% 0 0% 0 0% 0 0% 3 0%
Asian 0 0% 0 0% 0 0% 408 100% 0 0% 0 0% 0 0% 408 38%
Native Hawaiian or Other Pacific Islander 0 0% 0 0% 0 0% 0 0% 189 100% 0 0% 0 0% 189 18%
Hispanic or Latino 0 0% 0 0% 0 0% 0 0% 0 0% 22 100% 0 0% 22 2%
Two or more races/ethnicities 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 200 100% 200 19%
Total 202 100% 36 100% 3 100% 408 100% 189 100% 22 100% 200 100% 1060 100%
Q6. Do you speak a language other than English at home?
Ethnicity
American Indian or Native Hawaiian or Two or more
White/Caucasian Black/African American Alaskan Native Asian Other Pacific Islander Hispanic or Latino races/ethnicities Total
Column N Column N Column N Column N Column N Column N Column N Column N
Count % Count % Count % Count % Count % Count % Count % Count %
Speak other Yes 36 18% 9 25% 0 0% 198 50% 56 31% 14 64% 33 17% 346 34%
[anguage No 161 82% o7 75% 3 100% 200 50% 126 69% 8 36% 161 83% 686 66%
Total 197 100% 36 100% 3 100% 398 100% 182 100% 22 100% 194 100% 1032 100%
Other Language
Ethnicity
White/Caucasian Black/African American Alaskan Native Asian Other Pacific Islander Hispanic or Latino races/ethnicities Total
Column N Column N Column N Column N Column N Column N Column N Column N
Count % Count % Count % Count % Count % Count % Count % Count %
Other Language  African 1 4% 0 0% 0 0% 0 0% 0 0% 0 0% 1 6% 2 1%
American Sign Language 1 4% 0 0% 0 0% 2 1% 0 0% 0 0% 0 0% 3 1%
Bosnian 1 4% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 1 0%
Cantonese 0 0% 0 0% 0 0% 4 3% 0 0% 0 0% 0 0% 4 2%
Carolinian 0 0% 0 0% 0 0% 0 0% 1 3% 0 0% 0 0% 1 0%
Chinese 0 0% 0 0% 0 0% 5 3% 0 0% 0 0% 0 0% 5 2%
Chuukese 0 0% 0 0% 0 0% 0 0% 9 26% 0 0% 0 0% 9 4%
German 6 21% 2 100% 0 0% 0 0% 0 0% 0 0% 0 0% 8 3%
Fijian 0 0% 0 0% 0 0% 0 0% 1 3% 0 0% 0 0% 1 0%
Filipino 0 0% 0 0% 0 0% 72 48% 3 9% 0 0% 2 13% 77 32%
French 6 21% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 6 2%
Hawaiian 2 7% 0 0% 0 0% 0 0% 5 15% 0 0% 2 13% 9 4%
Italian 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0%
Japanese 3 11% 0 0% 0 0% 18 12% 1 3% 0 0% 3 19% 25 10%
Korean 1 4% 0 0% 0 0% 2 1% 0 0% 0 0% 0 0% 3 1%
Kosraean 0 0% 0 0% 0 0% 0 0% 1 3% 0 0% 0 0% 1 0%
Mandarin 1 4% 0 0% 0 0% 5 3% 0 0% 0 0% 0 0% 6 2%




Marshallese 0 0% 0 0% 0 0% 0 0% 3 9% 0 0% 0 0% 3 1%
Mexican 0 0% 0 0% 0 0% 0 0% 0 0% 3 25% 0 0% 3 1%
Micronesian 0 0% 0 0% 0 0% 0 0% 2 6% 0 0% 0 0% 2 1%
Nepali 0 0% 0 0% 0 0% 1 1% 0 0% 0 0% 0 0% 1 0%
Norwegian/Spanish 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 1 6% 1 0%
Ponhpeian 0 0% 0 0% 0 0% 0 0% 0 0% 1 8% 0 0% 1 0%
Samoan 0 0% 0 0% 0 0% 0 0% 5 15% 0 0% 1 6% 6 2%
Spanish 4 14% 0 0% 0 0% 0 0% 1 3% 6 50% 3 19% 14 6%
Tamil 0 0% 0 0% 0 0% 1 1% 0 0% 0 0% 0 0% 1 0%
Tibet/Chinese 0 0% 0 0% 0 0% 1 1% 0 0% 0 0% 0 0% 1 0%
Vietnamese 0 0% 0 0% 0 0% 2 1% 2 6% 0 0% 0 0% 4 2%
Chavacano 0 0% 0 0% 0 0% 1 1% 0 0% 0 0% 0 0% 1 0%
French/Spanish/Hawaiian 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 1 6% 1 0%
Hawaiian/Thai 1 4% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 1 0%
llocano 0 0% 0 0% 0 0% 13 9% 0 0% 0 0% 0 0% 13 5%
llocano/Tagalog 0 0% 0 0% 0 0% 5 3% 0 0% 0 0% 0 0% 5 2%
Italian/Korean 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 1 6% 1 0%
Italian/Spanish/Portuguese 0 0% 0 0% 0 0% 0 0% 0 0% 1 8% 0 0% 1 0%
Multi 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 1 6% 1 0%
Portuguese 1 4% 0 0% 0 0% 0 0% 0 0% 1 8% 0 0% 2 1%
Samoan/Japanese 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0 0%
Tagalog 0 0% 0 0% 0 0% 15 10% 0 0% 0 0% 0 0% 15 6%
Tagalog/Pangasinan 0 0% 0 0% 0 0% 1 1% 0 0% 0 0% 0 0% 1 0%
Tagalog/Visayan 0 0% 0 0% 0 0% 2 1% 0 0% 0 0% 0 0% 2 1%
Total 28 100% 2 100% 0 0% 150 100% 34 100% 12 100% 16 100% 242 100%
Q7. How well do you speak English?
Ethnicity
American Indian or Native Hawaiian or Two or more
White/Caucasian Black/African American Alaskan Native Asian Other Pacific Islander Hispanic or Latino races/ethnicities Total
Column N Column N Column N Column N Column N Column N Column N Column N

Count % Count % Count % Count % Count % Count % Count % Count %
Speak English well Yes 66 88% 15 100% 2 100% 181 74% 74 84% 14 82% 65 89% 417 81%
No 9 12% 0 0% 0 0% 65 26% 14 16% 3 18% 8 11% 99 19%
Total 75 100% 15 100% 2 100% 246 100% 88 100% 17 100% 73 100% 516 100%

Q8. What is your annual household income for 2017?
Ethnicity
American Indian or Native Hawaiian or Two or more
White/Caucasian Black/African American Alaskan Native Asian Other Pacific Islander Hispanic or Latino races/ethnicities Total
Column N Column N Column N Column N Column N Column N Column N Column N

Count % Count % Count % Count % Count % Count % Count % Count %
Annual household  Less than $10,000 25 14% 7 20% 0 0% 51 14% 33 19% 3 14% 28 15% 147 15%
[ncome for2017 510,000 - $14,999 8 4% 4 1% 0 0% 26 7% 20 12% 2 10% 9 5% 69 7%
$15,000 — $24,999 14 8% 3 9% 0 0% 27 8% 24 14% 1 5% 14 7% 83 9%
$25,000 — $34,999 18 10% 7 20% 0 0% 50 14% 28 16% 3 14% 17 9% 123 13%
$35,000 — $49,999 27 15% 6 17% 0 0% 52 15% 25 15% 3 14% 30 16% 143 15%




$50,000 — $74,999 33 18% 4 11% 0 0% 66 18% 25 15% 5 24% 43 23% 176 18%
$75,000 — $99,999 26 15% 3 9% 2 100% 35 10% 7 4% 3 14% 19 10% 95 10%
$100,000 —$149,999 19 11% 0 0% 0 0% 40 1% 7 4% 1 5% 16 8% 83 9%
$150,000 — $199,999 7 4% 0 0% 0 0% 8 2% 1 1% 0 0% 6 3% 22 2%
$200,000 or more 2 1% 1 3% 0 0% 3 1% 2 1% 0 0% 9 5% 17 2%
Total 179 100% 35 100% 2 100% 358 100% 172 100% 21 100% 191 100% 958 100%
Q9. What is your employment status?
Ethnicity
American Indian or Native Hawaiian or Two or more
White/Caucasian Black/African American Alaskan Native Asian Other Pacific Islander Hispanic or Latino races/ethnicities Total
Column N Column N Column N Column N Column N Column N Column N Column N
Count % Count % Count % Count % Count % Count % Count % Count %
B z =
Employment Status Employed full-time (more than 40 hours/week) 92 46% 8 200, 3 100% 252 62% 100 53% 11 50% 91 46% 557 53%
Employed part-time (less than 40 hours/week) 29 15% 8 22% 0 0% 57 14% 40 21% 7 32% 44 22% 185 18%
Unemployed 15 8% 9 25% 0 0% 33 8% 13 7% 1 5% 22 1% 93 9%
Retired 46 23% 7 19% 0 0% 41 10% 23 12% 3 14% 23 12% 143 14%
Other 16 8% 4 11% 0 0% 21 5% 11 6% 0 0% 20 10% 72 7%
Total 198 100% 36 100% 3 100% 404 100% 187 100% 22 100% 200 100% 1050 100%
Q10. How did you pay for your trip today?
Ethnicity
American Indian or Native Hawaiian or Two or more
White/Caucasian Black/African American Alaskan Native Asian Other Pacific Islander Hispanic or Latino races/ethnicities Total
Column N Column N Column N Column N Column N Column N Column N Column N
Count % Count % Count % Count % Count % Count % Count % Count %
Trip payment Cash One Way (single ride) 15 7% 0 0% 0 0% 15 4% 9 5% 1 5% 16 8% 56 5%
1-day Pass 57 28% 10 28% 1 33% 44 1% 25 13% 6 27% 13 7% 156 15%
Adult Bus Pass 69 34% 13 36% 2 67% 250 61% 93 50% 9 41% 114 58% 550 52%
Disability Pass 23 1% 7 19% 0 0% 11 3% 34 18% 2 9% 20 10% 97 9%
Senior Pass 30 15% 4 1% 0 0% 53 13% 20 1% 1 5% 19 10% 127 12%
Handi-Van Pass 2 1% 0 0% 0 0% 0 0% 2 1% 0 0% 1 1% 5 0%
U-Pass 5 2% 2 6% 0 0% 34 8% 4 2% 3 14% 14 7% 62 6%
Total 201 100% 36 100% 3 100% 407 100% 187 100% 22 100% 197 100% 1053 100%
Q11. How many bus trips did you or are you planning to take today?
Ethnicity
American Indian or Native Hawaiian or Two or more
White/Caucasian Black/African American Alaskan Native Asian Other Pacific Islander Hispanic or Latino races/ethnicities Total
Column N Column N Column N Column N Column N Column N Column N Column N
Count % Count % Count % Count % Count % Count % Count % Count %
Number of bus 1 22 1% 2 6% 0 0% 57 15% 21 1% 4 18% 22 1% 128 12%
diliEe 2 97 49% 13 39% 1 33% 202 52% 76 41% 9 41% 83 42% 481 47%
3 25 13% 3 9% 1 33% 48 12% 37 20% 3 14% 34 17% 151 15%
4 34 17% 10 30% 1 33% 53 14% 32 17% 3 14% 41 21% 174 17%
5 11 6% 2 6% 0 0% 17 4% 6 3% 2 9% 11 6% 49 5%




6 6 3% 3 9% 0 0% 8 2% 8 4% 0 0% 2 1% 27 3%
7 0 0% 0 0% 0 0% 1 0% 1 1% 0 0% 0 0% 2 0%
8 2 1% 0 0% 0 0% 0 0% 1 1% 1 5% 1 1% 5 0%
10 2 1% 0 0% 0 0% 1 0% 1 1% 0 0% 2 1% 6 1%
11 0 0% 0 0% 0 0% 0 0% 1 1% 0 0% 0 0% 1 0%
12 0 0% 0 0% 0 0% 1 0% 0 0% 0 0% 0 0% 1 0%
Total 199 100% 33 100% 3 100% 388 100% 184 100% 22 100% 196 100% 1025 100%
Q11. How many bus trips did you or are you planning to take today?
Ethnicity
White/Caucasian Black/African American frican Indian or Alaskan N Asian Hawaiian or Other Pacific Hispanic or Latino o or more races/ethniciti Total
Mean Median Mean Median Mean Median Mean Median Mean Median Mean Median Mean Median Mean Median
Number of bus
[trips today 2.78 2.00 3.18 3.00 3.00 3.00 2.52 2.00 2.86 2.00 2.77 2.00 2.80 2.00 2.72 2.00I
Q12. How many days per week do you usually ride TheBus?
Ethnicity
White/Caucasian Black/African American frican Indian or Alaskan N Asian Hawaiian or Other Pacific Hispanic or Latino  fvo or more races/ethniciti Total
Mean Median Mean Median Mean Median Mean Median Mean Median Mean Median Mean Median Mean Median
Days per week
Iriding TheBus 4.31 5.00 4.53 5.00 5.67 5.00 4.78 5.00 5.06 5.00 4.52 5.00 4.90 5.00 4.75 5.00'
Q12. How many days per week do you usually ride TheBus?
Ethnicity
American Indian or Native Hawaiian or Two or more
White/Caucasian Black/African American Alaskan Native Asian Other Pacific Islander Hispanic or Latino races/ethnicities Total
Column N Column N Column N Column N Column N Column N Column N Column N
Count % Count % Count % Count % Count % Count % Count % Count %
F)ays per week 0 14 7% 2 6% 0 0% 2 1% 2 1% 2 10% 3 2% 25 2%
nog TheBus 1 9 5% 1 3% 0 0% 6 2% 7 4% 1 5% 3 2% o7 3%
2 22 12% 0 0% 0 0% 33 9% 11 6% 1 5% 12 6% 79 8%
3 16 8% 7 21% 0 0% 28 7% 11 6% 2 10% 17 9% 81 8%
4 21 1% 2 6% 0 0% 34 9% 13 7% 0 0% 20 10% 90 9%
5 57 30% 12 35% 2 67% 195 51% 69 38% 9 43% 84 43% 428 42%
6 10 5% 6 18% 0 0% 31 8% 21 12% 1 5% 17 9% 86 9%
7 42 22% 4 12% 1 33% 54 14% 48 26% 5 24% 40 20% 194 19%
Total 191 100% 34 100% 3 100% 383 100% 182 100% 21 100% 196 100% 1010 100%
Q13. What is the purpose of your trip?
Ethnicity
American Indian or Native Hawaiian or Two or more
White/Caucasian Black/African American Alaskan Native Asian Other Pacific Islander Hispanic or Latino races/ethnicities Total
Column N Column N Column N Column N Column N Column N Column N Column N
Count % Count % Count % Count % Count % Count % Count % Count %
rPurpose of Trip Work 77 38% 15 43% 3 100% 268 66% 110 59% 14 64% 97 49% 584 56%
Home 16 8% 10 29% 0 0% 63 15% 29 16% 3 14% 38 19% 159 15%
Medical appointment/doctor visit 28 14% 3 9% 1 33% 35 9% 25 14% 0 0% 16 8% 108 10%




Shopping 43 21% 7 20% 2 67% 46 11% 37 20% 2 9% 33 17% 170 16%
Recreation/sightseeing 50 25% 4 11% 1 33% 22 5% 14 8% 6 27% 9 5% 106 10%
Social visit/church/friend’s house 9 4%, 2 6% 1 33% 16 4%, 19 10% 0 0% 20 10% 67 6%
School 14 7% 9 26% 1 33% 55 14% 17 9% 0 0% 39 20% 135 13%
Other 16 8% 6 17% 1 33% 29 7% 20 11% 2 9% 20 10% 94 9%
Total 201 100% 35 100% 3 100% 407 100% 185 100% 22 100% 199 100% 1052 100%
Q14. If transit service was not available how would you make your trip?
Ethnicity
American Indian or Native Hawaiian or Two or more
White/Caucasian Black/African American Alaskan Native Asian Other Pacific Islander Hispanic or Latino races/ethnicities Total
Column N Column N Column N Column N Column N Column N Column N Column N
Count % Count % Count % Count % Count % Count % Count % Count %
Alternative way of | could not make this trip 51 25% 11 31% 0 0% 72 18% 56 30% 4 19% 35 18% 229 22%
[ravel Drive myself 48 24% 6 17% 1 33% 109 27% 35 19% 4 19% 51 26% 254 24%
Drive with someone else 27 13% 4 1% 1 33% 103 26% 28 15% 7 33% 33 17% 203 19%
Taxi 26 13% 5 14% 1 33% 29 7% 10 5% 2 10% 23 12% 96 9%
Walk/Bike 24 12% 7 19% 0 0% 27 7% 26 14% 1 5% 16 8% 101 10%
Other 25 12% 3 8% 0 0% 59 15% 33 18% 3 14% 39 20% 162 16%
Total 201 100% 36 100% 3 100% 399 100% 188 100% 21 100% 197 100% 1045 100%
Q15. Do you have a valid Hawai'i Driver's License?
Ethnicity
American Indian or Native Hawaiian or Two or more
White/Caucasian Black/African American Alaskan Native Asian Other Pacific Islander Hispanic or Latino races/ethnicities Total
Column N Column N Column N Column N Column N Column N Column N Column N
Count % Count % Count % Count % Count % Count % Count % Count %
IV.alid Drivers' Yes 92 46% 15 42% 3 100% 230 57% 86 46% 7 32% 109 55% 542 51%
License No 110 54% 21 58% 0 0% 175 43% 100 54% 15 68% 90 45% 511 49%
Total 202 100% 36 100% 3 100% 405 100% 186 100% 22 100% 199 100% 1053 100%
Q16A. How many people live in your household?
Ethnicity
American Indian or Native Hawaiian or Two or more
White/Caucasian Black/African American Alaskan Native Asian Other Pacific Islander Hispanic or Latino races/ethnicities Total
Column N Column N Column N Column N Column N Column N Column N Column N
Count % Count % Count % Count % Count % Count % Count % Count %
[Fousehold size 1 44 24% 9 27% 0 0% 39 1% 23 15% 3 14% 20 1% 138 15%
2 53 28% 5 15% 1 50% 88 25% 24 16% 5 24% 32 17% 208 22%
3 24 13% 5 15% 0 0% 62 17% 27 18% 3 14% 32 17% 153 16%
4 27 14% 6 18% 0 0% 82 23% 30 20% 3 14% 40 21% 188 20%
5 20 11% 1 3% 0 0% 39 11% 22 14% 4 19% 31 16% 117 12%
6 12 6% 3 9% 1 50% 17 5% 6 4% 3 14% 19 10% 61 6%
7 1 1% 2 6% 0 0% 13 4% 7 5% 0 0% 6 3% 29 3%
8 or above 6 3% 2 6% 0 0% 16 4% 14 9% 0 0% 10 5% 48 5%
Total 187 100% 33 100% 2 100% 356 100% 153 100% 21 100% 190 100% 942 100%




Q16C. Is your total household income before taxes above the dollar value in Column B?

Ethnicity
White/Caucasian Black/African American Alaskan Native Asian Other Pacific Islander Hispanic or Latino races/ethnicities Total
Column N Column N Column N Column N Column N Column N Column N Column N
Count % Count % Count % Count % Count % Count % Count % Count %
[FUD Income Level Below 50% AMI 54 27% 15 42% 0 0% 117 29% 75 40% 10 45% 65 33% 336 32%
Above 50% AMI 117 58% 13 36% 1 33% 198 49% 70 37% 10 45% 115 58% 524 49%
Insufficient data 31 15% 8 22% 2 67% 93 23% 44 23% 2 9% 20 10% 200 19%
Total 202 100% 36 100% 3 100% 408 100% 189 100% 22 100% 200 100% 1060 100%
Q16C. Is your total household income before taxes above the dollar value in Column B?
Ethnicity
American Indian or Native Hawaiian or Two or more
White/Caucasian Black/African American Alaskan Native Asian Other Pacific Islander Hispanic or Latino races/ethnicities Total
Column N Column N Column N Column N Column N Column N Column N Column N
Count % Count % Count % Count % Count % Count % Count % Count %
[Fousehold (1) Above 50% AMI 17 46% 1 13% 0 0% 11 31% 7 28% 2 67% 3 18% 41 33%
(340, 550) Below 50% AMI 20 54% 7 88% 0 0% 25 69% 18 2% 1 33% 14 82% 85 67%
Total 37 100% 8 100% 0 0% 36 100% 25 100% 3 100% 17 100% 126 100%
[Household (2) Above 50% AMI 31 67% 4 80% 0 0% 59 7% 10 42% 2 40% 18 55% 124 65%
(346,950) Below 50% AMI 15 33% 1 20% 0 0% 18 23% 14 58% 3 60% 15 45% 66 35%
Total 46 100% 5 100% 0 0% 77 100% 24 100% 5 100% 33 100% 190 100%
JHousehold (3) Above 50% AMI 17 71% 1 25% 0 0% 35 59% 13 48% 1 33% 25 71% 92 61%
(552,500) Below 50% AMI 7 29% 3 75% 0 0% 24 41% 14 52% 2 67% 10 29% 60 39%
Total 24 100% 4 100% 0 0% 59 100% 27 100% 3 100% 35 100% 152 100%
JHousehold (4) Above 50% AMI 23 82% 2 40% 0 0% 52 71% 14 47% 0 0% 29 74% 120 68%
(525:580) Below 50% AMI 5 18% 3 60% 0 0% 21 29% 16 53% 2 100% 10 26% 57 32%
Total 28 100% 5 100% 0 0% 73 100% 30 100% 2 100% 39 100% 177 100%
JHousehold (5) Above 50% AMI 17 77% 0 0% 0 0% 24 53% 16 73% 2 50% 25 78% 84 67%
(¥65,000) Below 50% AMI 5 23% 1 100% 0 0% 21 47% 6 27% 2 50% 7 22% 42 33%
Total 22 100% 1 100% 0 0% 45 100% 22 100% 4 100% 32 100% 126 100%
JHousehold (6) Above 50% AMI 8 73% 3 100% 1 100% 15 75% 4 50% 2 100% 13 2% 46 73%
(367;850) Below 50% AMI 3 27% 0 0% 0 0% 5 25% 4 50% 0 0% 5 28% 17 27%
Total 11 100% 3 100% 1 100% 20 100% 8 100% 2 100% 18 100% 63 100%
JHousehold (7) Above 50% AMI 1 100% 2 100% 0 0% 6 75% 1 17% 1 100% 2 33% 13 54%
(372,300) Below 50% AMI 0 0% 0 0% 0 0% 2 25% 5 83% 0 0% 4 67% 11 46%
Total 1 100% 2 100% 0 0% 8 100% 6 100% 1 100% 6 100% 24 100%
[Household (8+) Above 50% AMI 4 80% 0 0% 0 0% 5 45% 8 50% 0 0% 4 36% 21 49%
($77,000) Below 50% AMI 1 20% 0 0% 0 0% 6 55% 8 50% 0 0% 7 64% 22 51%
Total 5 100% 0 0% 0 0% 11 100% 16 100% 0 0% 11 100% 43 100%
Q17. From the map below, please indicate which number region you started this trip?
Ethnicity
American Indian or Native Hawaiian or Two or more
White/Caucasian Black/African American Alaskan Native Asian Other Pacific Islander Hispanic or Latino races/ethnicities Total
Column N Column N Column N Column N Column N Column N Column N Column N
Count % Count % Count % Count % Count % Count % Count % Count %




F_egion Started the  Region 1 9 5% 5 15% 0 0% 24 6% 32 19% 4 19% 16 8% 90 9%
rip Region 2 20 10% 1 3% 0 0% 18 5% 10 6% 5 24% 14 7% 68 7%
Region 3 23 12% 2 6% 0 0% 31 8% 22 13% 1 5% 29 15% 108 1%
Region 4 28 14% 1 3% 0 0% 25 7% 4 2% 1 5% 22 1% 81 8%
Region 5 47 24% 5 15% 0 0% 48 13% 19 1% 2 10% 20 10% 141 14%
Region 6 34 17% 5 15% 1 50% 87 23% 34 20% 2 10% 24 12% 187 19%
Region 7 15 8% 6 18% 1 50% 27 7% 11 7% 3 14% 19 10% 82 8%
Region 8 8 4% 4 12% 0 0% 44 12% 15 9% 1 5% 16 8% 88 9%
Region 9 12 6% 5 15% 0 0% 74 20% 22 13% 2 10% 33 17% 148 15%
Total 196 100% 34 100% 2 100% 378 100% 169 100% 21 100% 193 100% 993 100%
Q18. From the map below, please indicate which number region youwill finish this trip?
Ethnicity
American Indian or Native Hawaiian or Two or more
White/Caucasian Black/African American Alaskan Native Asian Other Pacific Islander Hispanic or Latino races/ethnicities Total

Column N Column N Column N Column N Column N Column N Column N Column N

Count % Count % Count % Count % Count % Count % Count % Count %
F_egion finished the Region 1 13 7% 5 15% 0 0% 25 7% 23 14% 1 5% 11 6% 78 8%
(rip Region 2 19 10% 1 3% 0 0% 15 4% 12 7% 2 10% 15 8% 64 7%
Region 3 6 3% 2 6% 0 0% 10 3% 8 5% 2 10% 7 4% 35 4%
Region 4 28 14% 2 6% 0 0% 17 5% 9 5% 1 5% 21 1% 78 8%
Region 5 30 15% 5 15% 1 50% 64 17% 23 14% 3 14% 38 20% 164 17%
Region 6 42 21% 6 18% 0 0% 118 32% 39 23% 2 10% 62 32% 269 27%
Region 7 27 14% 5 15% 0 0% 21 6% 21 12% 3 14% 17 9% 94 10%
Region 8 16 8% 2 6% 0 0% 42 1% 15 9% 3 14% 15 8% 93 9%
Region 9 16 8% 5 15% 1 50% 55 15% 20 12% 4 19% 8 4% 109 1%
Total 197 100% 33 100% 2 100% 367 100% 170 100% 21 100% 194 100% 984 100%

Q19. From the map below, please indicate where you live?
Ethnicity
American Indian or Native Hawaiian or Two or more
White/Caucasian Black/African American Alaskan Native Asian Other Pacific Islander Hispanic or Latino races/ethnicities Total

Column N Column N Column N Column N Column N Column N Column N Column N

Count % Count % Count % Count % Count % Count % Count % Count %
Fegion of Region 1 14 8% 7 21% 0 0% 30 8% 37 22% 3 15% 22 1% 113 12%
regigenca Region 2 2 13% 2 6% 0 0% 20 5% 13 8% 5 25% 17 9% 80 8%
Region 3 20 1% 3 9% 0 0% 33 9% 22 13% 0 0% 29 15% 107 1%
Region 4 32 17% 2 6% 0 0% 20 5% 8 5% 0 0% 27 14% 89 9%
Region 5 42 23% 3 9% 0 0% 32 9% 14 8% 4 20% 10 5% 105 1%
Region 6 17 9% 6 18% 0 0% 44 12% 19 1% 1 5% 22 1% 109 1%
Region 7 11 6% 4 12% 0 0% 31 8% 12 7% 1 5% 13 7% 72 7%
Region 8 7 4% 2 6% 1 50% 57 15% 17 10% 2 10% 20 10% 106 1%
Region 9 18 10% 5 15% 1 50% 105 28% 27 16% 4 20% 32 17% 192 20%
Total 184 100% 34 100% 2 100% 372 100% 169 100% 20 100% 192 100% 973 100%




Q1. Have you filled out this survey before?

HUD Income Level

Below 50% AMI Above 50% AMI Insufficient data Total
Column N Column N Column N Column N
Count % Count % Count % Count %
ﬁled out this Yes 0 0% 0 0% 0 0% 0 0%
survey beforo No 342 100% 533 100% 211 100% 1086 100%
Total 342 100% 533 100% 211 100% 1086 100%
Q2. Are you a visitor to Hawai‘i?
HUD Income Level
Below 50% AMI Above 50% AMI Insufficient data Total
Column N Column N Column N Column N
Count % Count % Count % Count %
[Visitor to Hawaii  Yes 25 7% 57 11% 26 13% 108 10%
No 312 93% 472 89% 182 88% 966 90%
Total 337 100% 529 100% 208 100% 1074 100%
Q3. What is your age?
HUD Income Level
Below 50% AMI Above 50% AMI Insufficient data Total
Column N Column N Column N Column N
Count % Count % Count % Count %
Age 181024 79 23% 76 14% 32 15% 187 17%
25t0 34 53 15% 69 13% 18 9% 140 13%
35t0 44 54 16% 96 18% 24 12% 174 16%
4510 54 50 15% 94 18% 38 18% 182 17%
55 to 64 60 18% 126 24% 48 23% 234 22%
65+ 46 13% 70 13% 48 23% 164 15%
Total 342 100% 531 100% 208 100% 1081 100%




Q4. What is your gender?

HUD Income Level
Below 50% AMI Above 50% AMI Insufficient data Total
Column N Column N Column N Column N
Count % Count % Count % Count %
Gender Male 152 45% 263 50% 91 44% 506 47%
Female 187 55% 266 50% 115 56% 568 53%
Total 339 100% 529 100% 206 100% 1074 100%
Q5. What is your racel/ethnic origin?
HUD Income Level
Below 50% AMI Above 50% AMI Insufficient data Total
Column N Column N Column N Column N
Count % Count % Count % Count %
[Ethnicity White/Caucasian 54 16% 117 22% 31 16% 202 19%
Black/African American 15 4% 13 2% 8 4% 36 3%
American Indian or Alaskan Native 0 0% 1 0% 2 1% 3 0%
Asian 117 35% 198 38% 93 47% 408 38%
Native Hawaiian or Other Pacific Islander 75 229 70 13% 44 229 189 18%
Hispanic or Latino 10 3% 10 2% 2 1% 22 2%
Two or more races/ethnicities 65 19% 115 22% 20 10% 200 19%
Total 336 100% 524 100% 200 100% 1060 100%
Q6. Do you speak a language other than English at home?
HUD Income Level
Below 50% AMI Above 50% AMI Insufficient data Total
Column N Column N Column N Column N
Count % Count % Count % Count %
Speak other Yes 106 32% 148 28% 99 50% 353 33%
Jlanguage N o o o o
o 223 68% 379 72% 99 50% 701 67%
Total 329 100% 527 100% 198 100% 1054 100%




Other Language

HUD Income Level
Below 50% AMI Above 50% AMI Insufficient data Total
Column N Column N Column N Column N
Count % Count % Count % Count %
Other Language  African 1 2% 1 1% 0 0% 2 1%
American Sign Language 3 5% 0 0% 0 0% 3 1%
Bosnian 0 0% 1 1% 0 0% 1 0%
Cantonese 1 2% 2 2% 1 1% 4 2%
Carolinian 1 2% 0 0% 0 0% 1 0%
Chinese 2 3% 3 3% 0 0% 5 2%
Chuukese 4 6% 1 1% 4 6% 9 4%
German 1 2% 1 1% 6 9% 8 3%
Fijian 1 2% 0 0% 0 0% 1 0%
Filipino 19 29% 38 36% 20 29% 77 32%
French 2 3% 3 3% 1 1% 6 2%
Hawaiian 3 5% 5 5% 1 1% 9 4%
Italian 0 0% 0 0% 0 0% 0 0%
Japanese 3 5% 12 1% 10 14% 25 10%
Korean 0 0% 2 2% 1 1% 3 1%
Kosraean 1 2% 0 0% 0 0% 1 0%
Mandarin 1 2% 2 2% 3 4% 6 2%
Marshallese 1 2% 1 1% 1 1% 3 1%
Mexican 0 0% 2 2% 1 1% 3 1%
Micronesian 0 0% 1 1% 1 1% 2 1%
Nepali 0 0% 1 1% 0 0% 1 0%
Norwegian/Spanish 0 0% 1 1% 0 0% 1 0%
Ponhpeian 0 0% 1 1% 0 0% 1 0%
Samoan 3 5% 2 2% 1 1% 6 2%
Spanish 6 9% 7 7% 1 1% 14 6%
Tamil 1 2% 0 0% 0 0% 1 0%
Tibet/Chinese 0 0% 0 0% 1 1% 1 0%
Vietnamese 1 2% 1 1% 2 3% 4 2%
Chavacano 1 2% 0 0% 0 0% 1 0%




French/Spanish/Hawaiian 0 0% 1 1% 0 0% 1 0%
Hawaiian/Thai 0 0% 1 1% 0 0% 1 0%
llocano 4 6% 4 4% 5 7% 13 5%
llocano/Tagalog 0 0% 3 3% 2 3% 5 2%
Italian/Korean 0 0% 1 1% 0 0% 1 0%
Italian/Spanish/Portuguese 1 2% 0 0% 0 0% 1 0%
Multi 0 0% 1 1% 0 0% 1 0%
Portuguese 0 0% 2 2% 0 0% 2 1%
Samoan/Japanese 0 0% 0 0% 0 0% 0 0%
Tagalog 4 6% 4 4% 7 10% 15 6%
Tagalog/Pangasinan 0 0% 0 0% 1 1% 1 0%
Tagalog/Visayan 1 2% 1 1% 0 0% 2 1%
Total 66 100% 106 100% 70 100% 242 100%
Q7. How well do you speak English?
HUD Income Level
Below 50% AMI Above 50% AMI Insufficient data Total
Column N Column N Column N Column N
Count % Count % Count % Count %
Speak English well ves 138 84% 185 86% 103 70% 426 81%
No 27 16% 31 14% 44 30% 102 19%
Total 165 100% 216 100% 147 100% 528 100%




Q8. What is your annual household income for 2017?

HUD Income Level
Below 50% AMI Above 50% AMI Insufficient data Total
Column N Column N Column N Column N
Count % Count % Count % Count %

Annual household Less than $10,000 93 29%, 23 4% 34 24%, 150 15%
[ncome for2017 g40,000 - $14,999 38 12% 18 3% 20 14% 76 8%
$15,000 — $24,999 38 12% 26 5% 19 14% 83 8%

$25,000 — $34,999 56 17% 51 10% 17 12% 124 13%

$35,000 — $49,999 41 13% 86 17% 19 14% 146 15%

$50,000 — $74,999 34 11% 130 25% 13 9% 177 18%

$75,000 — $99,999 6 2% 84 16% 7 5% 97 10%

$100,000 —$149,999 12 4% 69 13% 3 2% 84 9%

$150,000 — $199,999 3 1% 16 3% 4 3% 23 2%

$200,000 or more 2 1% 12 2% 3 2% 17 2%

Total 323 100% 515 100% 139 100% 977 100%

Q9. What is your employment status?
HUD Income Level
Below 50% AMI Above 50% AMI Insufficient data Total
Column N Column N Column N Column N
Count % Count % Count % Count %

rEmponment Status E(r)r:j;::;\)l:zi;l;ll-tlme (more than 40 146 43% 331 62% 89 44% 566 53%
E;T;?L%Zi%aﬂ_“me LeEsinanio 83 24% 72 14% 38 19% 193 18%

Unemployed 47 14% 31 6% 16 8% 94 9%

Retired 35 10% 66 12% 43 21% 144 13%

Other 29 9% 30 6% 15 7% 74 7%

Total 340 100% 530 100% 201 100% 1071 100%




Q10. How did you pay for your trip today?

HUD Income Level

Below 50% AMI Above 50% AMI Insufficient data Total
Column N Column N Column N Column N
Count % Count % Count % Count %

"-I'rip payment Cash One Way (single ride) 20 6% 23 4% 15 7% 58 5%
1-day Pass 44 13% 90 17% 31 15% 165 15%

Adult Bus Pass 158 46% 314 59% 87 42% 559 52%

Disability Pass 46 13% 23 4% 29 14% 98 9%

Senior Pass 40 12% 57 1% 32 16% 129 12%

Handi-Van Pass 3 1% 1 0% 1 0% 5 0%

U-Pass 31 9% 21 4% 11 5% 63 6%

Total 342 100% 529 100% 206 100% 1077 100%

Q11. How many bus trips did you or are you planning to take today?
HUD Income Level
Below 50% AMI Above 50% AMI Insufficient data Total
Column N Column N Column N Column N
Count % Count % Count % Count %

Number of bus trips 1 36 1% 63 12% 32 17% 131 12%
ot 2 152 45% 258 49% 83 44% 493 47%
3 44 13% 86 16% 25 13% 155 15%

4 67 20% 87 17% 24 13% 178 17%

5 18 5% 18 3% 13 7% 49 5%

6 11 3% 7 1% 9 5% 27 3%

7 1 0% 1 0% 1 1% 3 0%

8 3 1% 2 0% 0 0% 5 0%

10 3 1% 1 0% 2 1% 6 1%

1 0 0% 1 0% 0 0% 1 0%

12 0 0% 0 0% 1 1% 1 0%

Total 335 100% 524 100% 190 100% 1049 100%




Q11. How many bus trips did you or are you planning to take today?

HUD Income Level

Below 50% AMI Above 50% AMI Insufficient data Total
Mean Median Mean Median Mean Median Mean Median
Number of bus trips
today 2.86 2.00 2.60 2.00 2.77 2.00 2.71 2,00I
Q12. How many days per week do you usually ride TheBus?
HUD Income Level
Below 50% AMI Above 50% AMI Insufficient data Total
Mean Median Mean Median Mean Median Mean Median
Days per week
riding TheBus 5.00 5.00 4.52 5.00 493 5.00 4.75 5.00I
Q12. How many days per week do you usually ride TheBus?
HUD Income Level
Below 50% AMI Above 50% AMI Insufficient data Total
Column N Column N Column N Column N
Count % Count % Count % Count %

Days per week 0 6 2% 18 4% 3 2% 27 3%
fiding TheBus 1 7 2% 15 3% 6 3% 28 3%

2 21 6% 44 9% 16 9% 81 8%

3 23 7% 42 8% 18 10% 83 8%

4 28 9% 51 10% 13 7% 92 9%

5 131 40% 241 47% 60 32% 432 42%

6 31 9% 37 7% 21 11% 89 9%

7 82 25% 66 13% 51 27% 199 19%

Total 329 100% 514 100% 188 100% 1031 100%




Q13. What is the purpose of your trip?

HUD Income Level

Below 50% AMI Above 50% AMI Insufficient data Total
Column N Column N Column N Column N
Count % Count % Count % Count %

[Purpose of Trip Work 189 55% 307 58% 101 49% 597 56%
Home 53 16% 70 13% 46 22% 169 16%

Medical appointment/doctor visit 45 13% 38 7% 27 13% 110 10%

Shopping 54 16% 79 15% 43 21% 176 16%
Recreation/sightseeing 26 8% 60 1% 24 12% 110 10%

Social visit/church/friend’s house 26 8% 29 5% 13 6% 68 6%

School 50 15% 62 12% 26 13% 138 13%

Other 44 13% 29 5% 24 12% 97 9%

Total 341 100% 528 100% 206 100% 1075 100%

Q14. If transit service was not available how would you make your trip?
HUD Income Level
Below 50% AMI Above 50% AMI Insufficient data Total
Column N Column N Column N Column N
Count % Count % Count % Count %
Alternative way of | could not make this trip 114 34% 73 14% 48 25% 235 229,
| .

ravel Drive myself 49 14% 173 33% 35 18% 257 24%
Drive with someone else 63 19% 105 20% 41 21% 209 20%

Taxi 26 8% 53 10% 19 10% 98 9%

Walk/Bike 48 14% 29 5% 26 13% 103 10%

Other 39 12% 99 19% 26 13% 164 15%

Total 339 100% 532 100% 195 100% 1066 100%




Q15. Do you have a valid Hawai'i Driver's License?

HUD Income Level
Below 50% AMI Above 50% AMI Insufficient data Total
Column N Column N Column N Column N
Count % Count % Count % Count %
IV'alid Drivers Yes 144 42% 325 61% 81 40% 550 51%
Leanse No 195 58% 207 39% 123 60% 525 49%
Total 339 100% 532 100% 204 100% 1075 100%
Q16A. How many people live in your household?
HUD Income Level
Below 50% AMI Above 50% AMI Insufficient data Total
Column N Column N Column N Column N
Count % Count % Count % Count %
[Fousehold size 1 77 23% 37 7% 24 22% 138 14%
2 56 17% 125 24% 32 30% 213 22%
3 55 17% 86 17% 14 13% 155 16%
4 60 18% 119 23% 11 10% 190 20%
5 41 12% 76 15% 8 7% 125 13%
6 12 4% 46 9% 3 3% 61 6%
7 12 4% 13 2% 5 5% 30 3%
8 or above 19 6% 19 4% 10 9% 48 5%
Total 332 100% 521 100% 107 100% 960 100%
Q16C. Is your total household income before taxes above the dollar value in Column B?
HUD Income Level I
Below 50% AMI Above 50% AMI Insufficient data Total I
Count [Column N % Count [ColumnN % Count |ColumnN % Count |ColumnN %
mj Income Level ﬁelow 50% AMI 342 100% 0 0% 0 0% 342 31%
Above 50% AMI 0 0% 533 100% 0 0% 533 49%
Insufficient data 0 0% 0 0% 211 100% 211 19%
Total 342 100% 533 100% 211 100% 1086 100%




Q16C. Is your total household income before taxes above the dollar value in Column B?

HUD Income Level

Below 50% AMI Above 50% AMI Insufficient data Total
Column N Column N Column N Column N
Count % Count % Count % Count %

fRousehold @) Above 50% AMI 1 1% 40 95% 0 0% 41 32%
[#40,550) Below 50% AM| 84 99% 2 5% 0 0% 86 68%
Total 85 100% 42 100% 0 0% 127 100%

JHousehold (2) Above 50% AMI 3 5% 125 93% 0 0% 128 66%
(345,550) Below 50% AMI 56 95% 10 7% 0 0% 66 34%
Total 59 100% 135 100% 0 0% 194 100%

JHousehold (3) Above 50% AMI 2 3% 90 96% 0 0% 92 61%
($a2,500) Below 50% AMI 56 97% 4 4% 0 0% 60 39%
Total 58 100% 94 100% 0 0% 152 100%

IHousehold (4) Above 50% AMI 4 7% 117 98% 0 0% 121 68%
($58,300) Below 50% AMI 55 93% 3 3% 0 0% 58 32%
Total 59 100% 120 100% 0 0% 179 100%

JHousehold (5) Above 50% AMI 3 6% 84 98% 0 0% 87 65%
($63,000) Below 50% AMI 44 94% 2 2% 0 0% 46 35%
Total 47 100% 86 100% 0 0% 133 100%

IHousehold (6) Above 50% AMI 0 0% 46 98% 0 0% 46 73%
(RET050) Below 50% AMI 16 100% 1 2% 0 0% 17 27%
Total 16 100% 47 100% 0 0% 63 100%

JHousehold (7) Above 50% AMI 0 0% 13 100% 0 0% 13 52%
($72,300) Below 50% AMI 12 100% 0 0% 0 0% 12 48%
Total 12 100% 13 100% 0 0% 25 100%

JHousehold (8+) Above 50% AMI 0 0% 22 100% 0 0% 22 50%
(77.000) Below 50% AMI 22 100% 0 0% 0 0% 22 50%
Total 22 100% 22 100% 0 0% 44 100%




Q17. From the map below, please indicate which number region you started this trip?

HUD Income Level

Below 50% AMI Above 50% AMI Insufficient data Total
Column N Column N Column N Column N
Count % Count % Count % Count %
Fegion started the  Region 1 36 1% 40 8% 14 9% 90 9%
rip Region 2 20 6% 36 7% 12 7% 68 7%
Region 3 49 15% 51 10% 10 6% 110 1%
Region 4 21 6% 53 10% 9 6% 83 8%
Region 5 42 13% 76 15% 27 17% 145 14%
Region 6 56 17% 94 18% 42 26% 192 19%
Region 7 26 8% 48 9% 8 5% 82 8%
Region 8 32 10% 37 7% 21 13% 90 9%
Region 9 54 16% 83 16% 18 1% 155 15%
Total 336 100% 518 100% 161 100% 1015 100%
Q18. From the map below, please indicate which number region youwill finish this trip?
HUD Income Level
Below 50% AMI Above 50% AMI Insufficient data Total
Column N Column N Column N Column N
Count % Count % Count % Count %
-Region finished the F{egion 1 21 6% 45 9% 12 8% 78 8%
fin Region 2 24 7% 28 5% 12 8% 64 6%
Region 3 21 6% 12 2% 3 2% 36 4%
Region 4 20 6% 49 9% 9 6% 78 8%
Region 5 51 15% 88 17% 28 18% 167 17%
Region 6 92 28% 143 28% 38 25% 273 27%
Region 7 30 9% 54 10% 12 8% 96 10%
Region 8 30 9% 52 10% 19 12% 101 10%
Region 9 43 13% 48 9% 22 14% 113 1%
Total 332 100% 519 100% 155 100% 1006 100%




Q19. From the map below, please indicate where you live?

HUD Income Level
Below 50% AMI Above 50% AMI Insufficient data Total
Column N Column N Column N Column N
Count % Count % Count % Count %
Fegion of Region 1 39 12% 60 12% 15 10% 114 1%
[ESIHEnES Region 2 31 9% 39 8% 11 7% 81 8%
Region 3 49 15% 50 10% 10 6% 109 1%
Region 4 21 6% 65 13% 5 3% 91 9%
Region 5 34 10% 54 1% 19 12% 107 11%
Region 6 35 1% 45 9% 30 19% 110 1%
Region 7 24 7% 39 8% 9 6% 72 7%
Region 8 32 10% 50 10% 28 18% 110 1%
Region 9 67 20% 106 21% 27 18% 200 20%
Total 332 100% 508 100% 154 100% 994 100%




Q1. Have you filled out this survey before?

Language
LEP English Very well Total
Column N Column N Column N
Count % Count % Count %
[Filled out this Yes 0 0% 0 0% 0 0%
suneybefore g 115 100% 956 100% 1071 100%
Total 115 100% 956 100% 1071 100%
Q2. Are you a visitor to Hawai‘i?
Language
LEP English Very well Total
Column N Column N Column N
Count % Count % Count %
'Visitor to Hawaii Yes 30 27% 77 8% 107 10%
No 83 73% 870 92% 953 90%
Total 113 100% 947 100% 1060 100%
Q3. What is your age?
Language
LEP English Very well Total
Column N Column N Column N
Count % Count % Count %
Age 18 to 24 17 15% 168 18% 185 17%
25to 34 9 8% 131 14% 140 13%
35to 44 18 16% 156 16% 174 16%
45 to 54 17 15% 162 17% 179 17%
55 to 64 34 30% 195 20% 229 21%
65+ 19 17% 140 15% 159 15%
Total 114 100% 952 100% 1066 100%




Q4. What is your gender?

Language
LEP English Very well Total
Column N Column N Column N
Count % Count % Count %
Gender Male 33 29% 468 49% 501 47%
Female 80 71% 479 51% 559 53%
Total 113 100% 947 100% 1060 100%
Q5. What is your race/ethnic origin?
Language
LEP English Very well Total
Column N Column N Column N
Count % Count % Count %
IEthnicity White/Caucasian 9 8% 193 21% 202 19%
Black/African American 1 1% 35 4% 36 3%
American Indian or Alaskan Native 0 0% 3 0% 3 0%
Asian 73 66% 331 35% 404 39%
Native Hawaiian or Other Pacific Islander 17 15% 167 18% 184 18%
Hispanic or Latino 3 3% 19 2% 22 2%
Two or more races/ethnicities 8 7% 189 20% 197 19%
Total 111 100% 937 100% 1048 100%
Q6. Do you speak a language other than English at home?
Language
LEP English Very well Total
Column N Column N Column N
Count % Count % Count %
Speak other Yes 102 91% 251 27% 353 33%
[language No 10 9% 691 73% 701 67%
Total 112 100% 942 100% 1054 100%




Other Language

Language
LEP English Very well Total
Column N Column N Column N
Count % Count % Count %
Other Language African 0 0% 2 1% 2 1%
American Sign Language 0 0% 3 2% 3 1%
Bosnian 0 0% 1 1% 1 0%
Cantonese 0 0% 4 2% 4 2%
Carolinian 0 0% 1 1% 1 0%
Chinese 3 4% 2 1% 5 2%
Chuukese 6 9% 3 2% 9 4%
German 3 4% 5 3% 8 3%
Fijian 0 0% 1 1% 1 0%
Filipino 28 40% 49 28% 77 32%
French 0 0% 6 3% 6 2%
Hawaiian 2 3% 7 4% 9 4%
Italian 0 0% 0 0% 0 0%
Japanese 10 14% 15 9% 25 10%
Korean 1 1% 2 1% 3 1%
Kosraean 1 1% 0 0% 1 0%
Mandarin 1 1% 5 3% 6 2%
Marshallese 0 0% 3 2% 3 1%
Mexican 3 4% 0 0% 3 1%
Micronesian 2 3% 0 0% 2 1%
Nepali 0 0% 1 1% 1 0%
Norwegian/Spanish 0 0% 1 1% 1 0%
Ponhpeian 0 0% 1 1% 1 0%
Samoan 0 0% 6 3% 6 2%
Spanish 0 0% 14 8% 14 6%
Tamil 0 0% 1 1% 1 0%
Tibet/Chinese 0 0% 1 1% 1 0%
Vietnamese 0 0% 4 2% 4 2%
Chavacano 1 1% 0 0% 1 0%




French/Spanish/Hawaiian 0 0% 1 1% 1 0%
Hawaiian/Thai 0 0% 1 1% 1 0%
llocano 4 6% 9 5% 13 5%
llocano/Tagalog 1 1% 4 2% 5 2%
Italian/Korean 0 0% 1 1% 1 0%
Italian/Spanish/Portuguese 0 0% 1 1% 1 0%
Multi 0 0% 1 1% 1 0%
Portuguese 0 0% 2 1% 2 1%
Samoan/Japanese 0 0% 0 0% 0 0%
Tagalog 4 6% 11 6% 15 6%
Tagalog/Pangasinan 0 0% 1 1% 1 0%
Tagalog/Visayan 0 0% 2 1% 2 1%
Total 70 100% 172 100% 242 100%
Q7. How well do you speak English?
Language
LEP English Very well Total
Column N Column N Column N
Count % Count % Count %
Speak English . Yes 0 0% 426 100% 426 81%
No 102 100% 0 0% 102 19%
Total 102 100% 426 100% 528 100%




Q8. What is your annual household income for 2017?

Language
LEP English Very well Total
Column N Column N Column N
Count % Count % Count %

Annual household Less than $10,000 28 29% 121 14% 149 15%
Jincome for 2017 ¢40 000 - $14,999 15 15% 57 7% 72 7%
$15,000 — $24,999 8 8% 73 8% 81 8%

$25,000 — $34,999 14 14% 108 12% 122 13%

$35,000 — $49,999 17 17% 127 15% 144 15%

$50,000 — $74,999 7 7% 169 20% 176 18%

$75,000 — $99,999 5 5% 92 11% 97 10%

$100,000 —$149,999 4 4% 79 9% 83 9%

$150,000 — $199,999 0 0% 23 3% 23 2%

$200,000 or more 0 0% 17 2% 17 2%

Total 98 100% 866 100% 964 100%

Q9. What is your employment status?
Language
LEP English Very well Total
Column N Column N Column N
Count % Count % Count %

IE:‘;{)J(;yment Employed full-time (more than 40 hours/week) 54 49% 508 54% 562 53%
Employed part-time (less than 40 hours/week) 22 20% 169 18% 191 18%

Unemployed 11 10% 80 8% 91 9%

Retired 15 14% 126 13% 141 13%

Other 9 8% 64 7% 73 7%

Total 111 100% 947 100% 1058 100%




Q10. How did you pay for your trip today?

Language
LEP English Very well Total
Column N Column N Column N
Count % Count % Count %
"-I'rip payment Cash One Way (single ride) 6 5% 52 5% 58 5%
1-day Pass 26 23% 138 15% 164 15%
Adult Bus Pass 57 50% 495 52% 552 52%
Disability Pass 5 4% 90 9% 95 9%
Senior Pass 9 8% 116 12% 125 12%
Handi-Van Pass 1 1% 4 0% 5 0%
U-Pass 9 8% 54 6% 63 6%
Total 113 100% 949 100% 1062 100%
Q11. How many bus trips did you or are you planning to take today?
Language
LEP English Very well Total
Column N Column N Column N
Count % Count % Count %
Number of bus 1 18 17% 113 12% 131 13%
frip feday 2 56 53% 432 47% 488 47%
3 14 13% 136 15% 150 15%
4 12 11% 162 17% 174 17%
5 4 4% 45 5% 49 5%
6 1 1% 26 3% 27 3%
7 0 0% 3 0% 3 0%
8 0 0% 4 0% 4 0%
10 0 0% 6 1% 6 1%
1 0 0% 1 0% 1 0%
12 0 0% 1 0% 1 0%
Total 105 100% 929 100% 1034 100%




Q11. How many bus trips did you or are you planning to take today?

Language
LEP English Very well Total
Mean Median Mean Median Mean Median
Number of bus
trips today 2.34 2.00 2.74 2.00 2.70 2.00|
Q12. How many days per week do you usually ride TheBus?
Language
LEP English Very well Total
Mean Median Mean Median Mean Median
Days per week
riding TheBus 4.69 5.00 4.74 5.00 474 5.00I
Q12. How many days per week do you usually ride TheBus?
Language
LEP English Very well Total
Column N Column N Column N
Count % Count % Count %
Days per week 0 4 4% 23 3% 27 3%
riding TheBus 1 5 5% 22 20, 27 3%
2 9 9% 71 8% 80 8%
3 7 7% 76 8% 83 8%
4 5 5% 87 9% 92 9%
5 39 39% 389 42% 428 42%
6 9 9% 79 9% 88 9%
7 23 23% 169 18% 192 19%
Total 101 100% 916 100% 1017 100%




Q13. What is the purpose of your trip?

Language
LEP English Very well Total
Column N Column N Column N
Count % Count % Count %
[Purpose of Trip  Work 63 56% 526 56% 589 56%
Home 18 16% 146 15% 164 15%
Medical appointment/doctor visit 9 8% 96 10% 105 10%
Shopping 18 16% 151 16% 169 16%
Recreation/sightseeing 13 12% 95 10% 108 10%
Social visit/church/friend’s house 2 2% 63 7% 65 6%
School 14 12% 120 13% 134 13%
Other 8 7% 86 9% 94 9%
Total 113 100% 947 100% 1060 100%
Q14. If transit service was not available how would you make your trip?
Language
LEP English Very well Total
Column N Column N Column N
Count % Count % Count %
Alternative way of | could not make this trip 20 18% 209 22% 229 22%
Jtravel Drive myself 12 1% 244 26% 256 24%
Drive with someone else 33 30% 174 18% 207 20%
Taxi 9 8% 89 9% 98 9%
Walk/Bike 11 10% 92 10% 103 10%
Other 25 23% 137 14% 162 15%
Total 110 100% 945 100% 1055 100%




Q15. Do you have a valid Hawai'i Driver's License?

Language
LEP English Very well Total
Column N Column N Column N
Count % Count % Count %
IValid Drivers' Yes 33 29% 507 53% 540 51%
License
No 80 71% 442 47% 522 49%
Total 113 100% 949 100% 1062 100%
Q16A. How many people live in your household?
Language
LEP English Very well Total
Column N Column N Column N
Count % Count % Count %
rHousehOId size 1 4 5% 129 15% 133 14%
2 16 19% 196 23% 212 22%
3 20 24% 135 16% 155 16%
4 18 21% 170 20% 188 20%
5 9 11% 116 13% 125 13%
6 6 7% 54 6% 60 6%
7 5 6% 22 3% 27 3%
8 or above 6 7% 42 5% 48 5%
Total 84 100% 864 100% 948 100%




Q16C. Is your total household income before taxes above the dollar value in Column B?

Language
LEP English Very well Total
Column N Column N Column N
Count % Count % Count %

fRousehold @) Above 50% AMI 1 14% 40 34% 41 33%
(340,850) Below 50% AMI 6 86% 76 66% 82 67%
Total 7 100% 116 100% 123 100%

JHousehold (2) Above 50% AMI 7 78% 120 65% 127 66%
($46,650) Below 50% AMI 2 22% 64 35% 66 34%
Total 9 100% 184 100% 193 100%

JHousehold (3) Above 50% AMI 7 41% 85 63% 92 61%
($52,500) Below 50% AMI 10 59% 50 37% 60 39%
Total 17 100% 135 100% 152 100%

IHousehold (4) Above 50% AMI 5 42%, 114 69% 119 67%
($58,300) Below 50% AMI 7 58% 51 31% 58 33%
Total 12 100% 165 100% 177 100%

JHousehold (5) Above 50% AMI 6 67% 81 65% 87 65%
($63,000) Below 50% AMI 3 33% 43 35% 46 35%
Total 9 100% 124 100% 133 100%

IHousehold (6) Above 50% AMI 4 57% 41 75% 45 73%
($67,650) Below 50% AMI 3 43% 14 25% 17 27%
Total 7 100% 55 100% 62 100%

JHousehold (7) Above 50% AMI 3 75% 10 53% 13 57%
($72,300) Below 50% AMI 1 25% 9 47% 10 43%
Total 4 100% 19 100% 23 100%

JHousehold (8+) Above 50% AMI 1 50% 21 50% 22 50%
($77,000) Below 50% AMI 1 50% 21 50% 22 50%
Total 2 100% 42 100% 44 100%




Q16C. Is your total household income before taxes above the dollar value in Column B?

Language
LEP English Very well Total
Column N Column N Column N
Count % Count % Count %

WD Income Below 50% AMI 33 29% 303 32% 336 31%
Level Above 50% AMI 33 29% 496 52% 529 49%
Insufficient data 49 43% 157 16% 206 19%

Total 115 100% 956 100% 1071 100%

Q17. From the map below, please indicate which number region you started this trip?
Language
LEP English Very well Total
Column N Column N Column N
Count % Count % Count %

Fegion started ﬁegion 1 7 8% 83 9% 90 9%
e rip Region 2 6 6% 62 7% 68 7%
Region 3 2 2% 106 12% 108 11%

Region 4 3 3% 80 9% 83 8%

Region 5 19 20% 126 14% 145 14%

Region 6 13 14% 171 19% 184 18%

Region 7 7 8% 74 8% 81 8%

Region 8 16 17% 73 8% 89 9%

Region 9 20 22% 135 15% 155 15%

Total 93 100% 910 100% 1003 100%




Q18. From the map below, please indicate which number region youwill finish this trip?

Language
LEP English Very well Total
Column N Column N Column N
Count % Count % Count %

Fegion finished ﬁegion 1 3 3% 74 8% 77 8%
the trip Region 2 6 7% 58 6% 64 6%
Region 3 4 4% 31 3% 35 4%

Region 4 6 7% 72 8% 78 8%

Region 5 21 24% 145 16% 166 17%

Region 6 20 22% 251 28% 271 27%

Region 7 4 4% 91 10% 95 10%

Region 8 10 11% 88 10% 98 10%

Region 9 15 17% 95 10% 110 11%

Total 89 100% 905 100% 994 100%

Q19. From the map below, please indicate where you live?
Language
LEP English Very well Total
Column N Column N Column N
Count % Count % Count %

[Region of Region 1 6 7% 107 12% 113 12%
residanca Region 2 6 7% 75 8% 81 8%
Region 3 2 2% 105 12% 107 11%

Region 4 3 3% 88 10% 91 9%

Region 5 12 13% 95 11% 107 11%

Region 6 13 14% 95 1% 108 11%

Region 7 7 8% 64 7% 71 7%

Region 8 17 19% 89 10% 106 11%

Region 9 24 27% 173 19% 197 20%

Total 90 100% 891 100% 981 100%




