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Aloha -

As a certified third party reviewer, I feel that no-one has brought up the point
that the City/DPP has already put an excellent measure in place to help the
process, which is Third Party Review ... Third Party Reviewers take an exam
administered by the Deputy Director of DPP, we pay a biannual fee for the
privilege of reviewing plans, we are required to carry E&O insurance, and we
are held liable for our reviews.

Despite all of this, and the confidence that the DPP puts in us as certified TPR
reviewers, our TPR approved plans are routinely re-reviewed by DPP staff,
with comments often given for things that are unrelated to building code

Written compliance and /or safety. (i.e. format issues, verbage, etc.).
Testimony

Whereas we used to be able to tell our clients it would take 6-8 weeks for a
permit, it now takes a minimum of 6-8 MONTHS to get a TPR project
approved. It is widely known that the staff at DPP is overworked, so trusting
the TPR reviewers to do our job, be less overwhelmed. The permit issuance
approval process for TPR approved projects should take 5-10 minutes to
make sure we have stamped and looked over everything, submitted the
required documents, and the plans have the minimum requirements for a
building permit. Staff does not need to re-review the plans that TPR reviewers
have already stamped and approved.

If there are substantially inferior TPR reviews being done or TPR reviewers
are reviewing their own plans, those reviewers should have to retake the



exams andlor have their review certification suspended.

TPR approved pians should also not be put in the same queue as projects that
require DPP fill reviews. This is a completely untenable situation, and either
a separate DPP clerk/reviewer should be assigned specifically to TPR
projects, or each reviewer should have a maximum amount of time to turn
around a TPR project. 24-36 hours would be MORE than enough time.

I am filly in support of Bill 64, although I think the verbage about not being
rejected’ within the prior 12 months is a vague statement.., does this mean no
comments were issued, or that the plans were rejected for being incomplete?
This vague language provides loopholes in an otherwise good attempt to
improve the process.

Thank you for the opportunity to express my views and feel free to contact
me with any questions.

Mahalo,
Tonya Dale, Architect AR-i 1568, TPR-066
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Graham Builders
Your Home. Your Neighborhood.

October 26, 2018

Honorable Ernest Martin, Chair
Honolulu City Council,
City Council Chambers
City Hall
Honolulu, Hawaii 96813-3077

Dear Chair Martin, Vice Chair Pine, and members of the Council,

Subject: Testimony on Bill No. 64, RELATING TO BUILDING PERMITS

Graham Builders is a design/build general contractor that has completed hundreds of
residential new home and remodeling projects over its 28-year history. We remember — and
long for - the days when obtaining a building permit was an ordinary function of our business
that didn’t require extraordinary amounts of time and/or effort. Of course, that is no longer the
case, which is why passing Bill 64 is so vital to restore normalcy in our permitting process.

As the immediate past president of the Building Industry Association of Hawaii, I’ve had the
opportunity to meet with many mainland builders while attending National Association of
Home Builders conventions. Most of them are able to obtain building permits within 7-30 days,
depending on their location and type of project. That is entirely reasonable. What is
unreasonable, and unconscionable, is having to endure many months, and sometimes years, of
waiting for a building permit in Honolulu.

Most organizational problems are not people related, but process related. We hope Bill 64 will
be the first of many major steps that will be taken to fix our broken building permit process.
DPP should not operate like it’s NASA because its mission is not as complex; it’s unnecessary to
review construction drawings like you’re trying to avoid another Challenger mishap. We simply
need permission to build homes on Earth not Mars. It’s not rocket science.

Sincerely,

8r~
President, Graham Builders
Immediate Past President, BIA-Hawaii

Building your

__ HomeforLife e
1144 YOUNG STREET - HONOLULU, HAWAII 96814- (808) 593-2808 - FAX (808) 591-9294

Email: ~bi(a~prahambui1ders.com www.graharnbuilders.com
Contractor’s License ~BC 16446



Hawaii Council of Associations iT$41.. of Apartment Owners
I~Il • DBA: Hawaii Council of Community Associations

1050 Bishop Street, #366, Honolulu, Hawaii 96813

October 2~, 2018

Hon. Ernest Martin, Chair
City Council

Re: Testimony in Re Bill 64 Relating to Building Permits
Hearing: Tuesday, October 30, 2018. 10:30 p.m.

Chair Martin and Members of the Council:

I am Jane Sugimura, President of the Hawaii Council of Associations of Apartment
Owners (HCAAO dba HCCA).

I respectfully ask that you amend this bill so that it would apply to permit applications
submitted by multifamily residential buildings as well as single family home owners. I
am informed by contractors who work on association projects that on the average it
takes 6-12 months for an association to get a building permit to do repairs.

My building submitted its application (a $50,000 repair) to fix a building leak under
the building on 7/3/2018 and 118 days later we still don’t have a permit and the
pipes under the building continue to leak. This leak was discovered early in 2018 and
it took the engineering firm several months to determine the source of the leak and
develop plans for its repair. If we have to wait 3-4 more months for our permit to be
processed, our repair costs will be substantially more than originally contemplated
and we are concerned that if we don’t stop the leakage that it will result in structural
repairs to the building, which will increase the cost to our Association. I am informed
that we are not the only association with this problem — and now that we have the fire
safety ordinance to comply with there are going to be more applications for permit
approvals for repairs and installation of fire sprinklers to make our buildings safer for
the residents who live in highrise buildings and for the fire fighters who have to deal
with fire emergencies in those structures.

The City needs to do better for all home owners who apply for building permits and
that’s why you need to pass this bill and include AOAO’s. Thank you for allowing me
to tcstify on this very important matter.

~t&tC
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October 28, 2018

Honorable Ernest Martin, Chair
Honolulu City Council,
City Council Chambers
City Hall
Honolulu, Hawaii 96813-3077

Dear Chair Martin, Vice Chair Pine, and members of the Council,

Subject: Testimony on Bill No. 64, RELATING TO BUILDING PERMITS

I am writing in support of Bill 64 with some additional comments. The fact of the matter is that DPP
already has existing deadlines imposed by nile and law that they completely ignore. Adding another
requirement affecting processing time by itself won’t solve the problem. What is needed is the
political will to implement and monitor changes to the process of how plans are reviewed and permits
issued.

The simple fact of the matter is that our building codes are largely the same as most of the rest of the
country. They are based on the ICC model codes. So why is it the rest of the country is able to process
building permits for the most part in days or weeks while we are averaging 250 working days? The
answer is not in the staffing or the ifinding, it is in the process.

I respect and understand that it is difficult for the council to legislate process, but you can place
expectations and link those expectations to the flinding you provide. Ultimately this is a simple
problem if the proper motivation is given. There are thousands of counties in this county and hundreds
that I know of that deal with building permits in an expeditious manner. All we need to do is take a
page from someone else’s playbook.

Sincerely,

‘tireg Thielen
PresidentlRME
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October 30, 2018

Honorable Ernie Martin, Chair
Honolulu City Coundl,
Honolulu Hale
Honolulu, Hawaii 96813-3077

Dear Chair Martin and members of the Honolulu City Council:

Subject: Testimony on Bill No. 64, RELATING TO BUILDING PERMITS

My name is Gladys Quinto-Marrone, CEO of the Building Industry Association of Hawaii
(BIA-Hawaii). Chartered in 1955, the Building Industry Association of Hawaii is a
professional trade organization affiliated with the National Association of Home Builders,
representing the building industry and its associates. BIA-Hawah takes a leadership role in
unifying and promoting the interests of the industry to enhance the quality of life for the
people of Hawaii.

BIA Hawaii is in strong support of Bill No. 64 which proposes to allow for an expedited
process for building permits for one- and two-family dwellings. The bill provides for a 60
day processing time for the issuance of building permits for one and two family dwellings
under certain conditions.

As we have stated in many of our prior testimonies, the Building Permit process should
focus on compliance with the Building Code as the codes are there to protect public health
and safety. Moreover, even if the City issues a building permit for work not compliant with
the codes, the City is not liable. The responsibility or liability rests with the
owner/designer/contractor. The issuance of a building permit should be “ministerial”. The
Department should develop standards, guidelines, and/or a check list of all of the items
that must be included on the plans when being submitted for a building permit. If all
items are contained in the submission, and the applicant pays the building permit fee, the
permit should be issued immediately, over the counter. We have provided language to
clarify the minimum information required to process a residential building permit.

The delays in the issuance of residential building permits has caused severe economic
impacts on not only our members but also to families seeking to improve their homes,
usually to provide mulu-generational housing for their families. The permitting process
needs to be fixed immediately to prevent further hardship on our members and their
clients.

The City should focus on the inspection process during and after construction to insure
compliance with the Building Codes. If not in compliance, then the City should require the
owner to take steps to cure the violation, and if not cured, the City should revoke the
permit and have all improvements removed from the property.

We are in strong support of Bill No. 64, and appreciate the opportunity to provide our
comments on this bill.
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While I support the intent of this bill, it doesn’t go far enough. A good
part of the properties on this island are not covered.

I watched the news reports of demonstrations at Honolulu Hale last
week. People are being laid off because permits have not be issued.
That is unconscionable.

Written However, I do not understand why multifamily properties are
es imony excluded from the bill. I live in a 396 unit high rise. We are constantly

repairing items, some of need permits. Many of these jobs entail
consultants. who identify a problem, then put it out for bid. The
longer we have to wait for a permit, the higher the cost.

I urge you to amend the bill to include AOAOs, rental properties,
and other large buildings, in effect including all residential properties.
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