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A BILL FOR AN ORDINANCE

RELATING TO THE DEPARTMENT OF CUSTOMER SERVICES.

BE IT ORDAINED by the People of the City and County of Honolulu:

SECTION 1. Purpose. The purpose of this ordinance is to update Chapter 2,
Article 21, Revised Ordinances of Honolulu 1990 relating to the “Municipal Reference
and Records Center.”

SECTION 2. Article 21 of Chapter 2, Revised Ordinances of Honolulu 1990
(“Municipal Reference and Records Center”), is repealed.

SECTION 3. Chapter 2, Revised Ordinances of Honolulu 1990 (“The Mayor and
Executive Agencies—Additional Powers, Duties and Functions”), is amended by adding
a new Article 21 to read as follows:

“Article 21. Department of Customer Services

Sec. 2-21.1 Municipal Reference and Records Center.

(a) There shall be a municipal reference and records center in the department of
customer services.

(b) It shall be the duty of the director of customer services to guide the development
and maintenance of a collection of publicly released documents, which may be
made available to any officer or employee of the city government, and to
maintain an electronic depository for the purpose of facilitating public access.

(c) The municipal reference and records center is designated as a depository for
publications issued by or for city agencies. Each city agency shall, immediately
upon release of a publication, deposit with the municipal reference and records
center a copy or copies of the final version of any consultant study, document,
compilation, journal, report, rules and regulations in a manner, quantity, and
format as determined by the municipal reference and records center, but
excluding publications determined by the issuing agency to be of a confidential
nature.”
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SECTION 4. This ordinance takes effect upon its approval. 

INTRODUCED BY: 

Ernest Martin (br)  

DATE OF INTRODUCTION: 

May 8, 2018  
Honolulu, Hawaii 

APPROVED AS TO FORM AND LEGALITY: 

Deputy Corporation Counsel 

 

Council members 

APPROVED this 	day of , 20 

 

KIRK CALD WELL, Mayor 
City and County of Honolulu 
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