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ANNUAL # OF

TRIPS TAKEN SUBSIDY/P
BREAKEVEN # UNIQUE MEDIAN# OF  MODE # OF S REVENUE/ REV/TRIP SUBSIDY/T TRIPS/PAS SUBSIDY/T
FARE TYPE FARE FAREINDEX " oF TRIPS ANNUAL REVENUE PASSHOLDERS 'RIPS/YEAR  ioipS/PASS  TRIPS/PASS  ©Y T(g':(m“ COSTTRIP *“raip INDEX RIP SHOLDER ASSHSLDE RIP INDEX
FREQUENCY)
) Average shown

M'dnfhly Pass. S 2 . 9600000 $23,027,667.00 383,794 24,027,392 63 N/A N/A | 208" $0.96 - 100.00° 102 626048449 126.562438

] : . 330 $2,748,412.00 91,614 3,801,020 41 N/A N/A ‘:r~‘1$2 98 8072w 75.4¢ 1$2.26 41.4896311::93,6391007
%5 $1,029,842.00 N/A 20,038,355 N/A N/A N/A . 208 7 3005 #VALUEL  #VALUE
Disability Monthly Phss Sticker (requnrés : $490,540.00 N/A N/A N/A N/A N/A S $2:98 “#VALUEL 10 HVALUE!  #VALUEL  #VALUE
TheHandizvan Monthly Pass Sticker: £ $5.00 N/A N/A N/A N/A N/A N/A © . $298 #VALUE! #VALUE! #VALUEL = #VALUE! = #VALUE
AnnualPass - 0 0 sl e 9660100 100.00%: - ze4] $174,900 265 N/A N/A N/A N/A | 82008 #VALUE! '#VALUEL | BVALUEI #VALUE! . #VALUE
Youth Anntial Pass : - ) -50.00% 264 $27,390 83 N/A N/A N/A N/A $2.98° #VALUE! = #VAE #VALUE! .- #VALUE]
Senior Pass- 1 year | ‘ ) $319,380 10,646 N/A N/A N/A N/A . 3298 #VALUEl = #VA AVALUEL - #VALUE!
Disability Pass - 1year. $268,020 8,934 N/A N/A N/A N/A 7 $2.08: #VALUEL #VAL 1 #VALUE
TheHandi-Van Pass - 1year $24,030 801 N/A N/A N/A N/A $2.98  #VALUEL = #VALU UE! ~ #VALUE!

iorPass - 2 years | - $141,300 2,355 N/A N/A N/A N/A $2.98  #VALUEL - #VAL U 1. #VALUE!
Disabllity. Pass -2 year .- $121,440 2,024 N/A N/A N/A N/A 3208 #VALUE!" #VALUEI #VALUE!
TheHandi-Van Pass - 2 years $10,800 180 N/A N/A N/A N/A : $2.98 - #VALUE!  #VALUE! #VALUE! - “#VALUE!
Senior Identification Card (valid for 4 years) [ $33,000 | 3300
Disability identification Card — Annual [ $620 ! 62

Note: Disability Pass does not include 10,586 prorated passes



FARE TYPE FARE FARE INDEX ANNUALREVENUE  TRIPSIYEAR  COST/TRIp SUBSIDYIT SUBSIDYI

RIP NDEX
Regular Fare - One-way P $2.50 100.00% $18,966,289 7,588,346 9048 100.00%

ith Fare - One—way o o e ' 50.00% $2,032,074 1,624,928 %173 360.42%
Sen or Fare - One-way . - 40, OO%‘ N/A N/A $1.98 . 412:50%

Disability Fare - One-way N/A N/A - $198 - 41250%
TheHandi«Van Fare < - One-way (requwes TheHandl-Van ID card) N/A N/A ‘:$j';,98 412.50%
u.s. Medlcare Card Fare - One Way N/A N/A $1:98 - 412.50%
ANNUAL #
OF TRIPS
MEDIAN #
# UNIQUE MODE # OF TAKEN BY
PASSEQNGE TRIPS/PAS SUBSIDY/P oF TRIPS/PAS TOP 20%
SENGER ASSENGER TRIPS/PAS
RS s S (BY
FREQUEN
CY)
Average

The Handi-Van Regular Fare - One-way. ‘ ~ $2.00 - 80.00%| $2,069,082] 1,120,401 | $37.85] . $35.85 ° 1434.00% 5,556 | .- 201166 $7,229 37| 202] NIA [ NA
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Oahu Transit Services, Inc - Bus Operations

Passenger Composition and Revenue

For the Twelve Months Ending June 30, 2017

PASSENGERS

Adult - Farebox
Adult - Pass

Total Adults

Youth - Farebox
Youth - Pass
University Student - Pass

Total Students

Stadium Express - Farebox
Total Revenue Passengers

Seniors and Disabled
Community Access
Transfers

Visitors

Other Passengers

{349,190) Total Passengers

June
Prior Year Actual Budget Variance

626,550 622,292 686,194 (63,902)
2,064,761 1,942,480 2,145,180 (202,700)
2,691,311 2,564,772 2,831,374 (266,602)
134,663 133,605 137,737 (4,132)
156,817 176,589 157,493 19,096
44,432 27,750 44,563 (16,813)
335,912 337,944 339,793 (1,849)

0 0 0 0
3,027,223 2,902,716 3,171,167 (268,451)
1,724,990 1,664,983 1,734,790 (69,807)

14,552 26,723 21,816 4,907
407,725 403,632 422,474 (18,842)
10,455 10,091 12,585 (2,494)

56,850 63,981 58,484 5,497

5,241,795 5,072,126 5,421,316

$1,566,375 $1,555,381 $1,729,084 ($173,703)
168,329 167,006 173,650 (6,644)

0 0 0 0

0 0 Y] 0
1,734,704 1,722,387 1,902,734 (180,347)
1,982,363 1,906,258 2,053,805 (147,547)
(2,070) (408) 0 (408)
137,798 133,472 142,183 (8,711)
(546) (156) 0 (156)
42,810 33,905 39,638 (5,733)
24,555 136,974 86,172 50,802
39,138 42,365 42,374 (9)
35,595 32,130 40,778 (8,648)
2,259,643 2,284,540 2,404,950 (120,410)

0 0 0 0

$3,994,347 $4,006,927 $4,307,684

PASSENGER REVENUE

Adult - Farebox

Youth - Farebox
Community Access
Stadium Express - Farebox

Total Cash Fares

Adult - Pass

Less: Adult Discount Vouchers
Youth - Pass

Less: Youth Discount Vouchers
University Student- Pass

Senior - Pass

Disabled - Pass

Visitors - Pass

Total Passes

Other Passenger Revenue

($300,757) Total Passenger Revenue

Year - To - Date

Pct of Tot Prior Year Actual Budget Variance
11.8% 7,992,499 7,588,346 8,178,000 (589,654)
37.2% 25,047,441 24,027,392 25,566,000 (1,538,608)
49.0% 33,039,940 31,615,738 33,744,000 (2,128,262)

2.5% 1,709,951 1,624,928 1,749,000 (124,072)
5.9% 3,638,625 3,801,020 3,724,000 77,020
2.5% 2,238,526 1,608,502 2,289,000 (680,498)
10.9% 7,587,102 7,034,450 7,762,000 (727,550)
0.0% 2,960 0 0 0
59.9% 40,630,002 38,650,188 41,506,000 (2,855,812)
31.1% 20,231,137 20,038,355 20,675,000 (636,645)
0.4% 256,450 266,428 260,000 6,428
7.2% 4,924,752 4,665,357 5,035,000 (369,643)
0.2% 145,002 115,712 150,000 (34,288)
1.2% 670,467 769,626 697,000 72,626
100.0% 66,857,810 64,50%666 68,323,000 (3,817,334)
36.9% $19,972,707 $18,966,289 $20,607,000 ($1,640,711)
4.0% 2,136,492 2,032,074 2,204,000 (171,926)
0.0% 0 0 0 0
0.0% 18,500 0 0 0
40.8% 22,127,699 20,998,363 22,811,000 (1,812,637)
44.8% 23,703,873 23,033,475 24,477,000 (1,443,525)
0.0% (63,430) (5,808) 0 (5,808)
5.3% 2,804,738 2,750,278 2,894,000 (143,722)
0.0% (12,935) {1,866) 0 (1,866)
5.3% 2,699,915 2,708,215 2,500,000 208,215
2.0% 995,675 1,029,842 1,027,000 2,842
1.0% 489,636 490,540 505,000 (14,460)
0.9% 471,065 438,550 486,000 (47,450)
59.2% 31,088,537 30,443,226 31,889,000 (1,445,774)
0.0% 0 0 0 0
100.0% $53,216,236 $51,441,589 $54,700,000 ($3,258,411)
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Jun
Prior Year Actual Budget Variance
37,573 40,301 40,301
28,907 26,873 26,873
66,480 67,174 67,174
9,034 9,189 9,189
771 113 113
337 426 426
76,622 76,902 76,902
10,549 12,034 12,034
4,835 5,515 5,515
15,384 17,549 17,549
1,193 1,361 1,361
64 73 73
407 464 464
17,048 19,447 19,447
93,670 96,349 96,349
75,450 80,087 80,087
67,874 56,764 56,764
143,324 136,851 136,851
10,200 24,274 24,274
153,524 161,125 161,125

Oahu Transit Services, Inc.-Paratransit Operations
Passenger Composition and Revenue-Preliminary

For the Twelve Months Ending June 30, 2017

VAN PASSENGERS
CASH
COUPON

TOTAL VAN REVENUE PASSENGERS
ATTENDANT
NO FARE COLLECTED
OTHER
TOTAL VAN PASSENGERS
SUPPLEMENTAL PROVIDER PASSENGERS
CASH
COUPON
TOTAL SUPP PROVIDER REVENUE PASSENGERS
ATTENDANT
NO FARE COLLECTED
OTHER ,
TOTAL SUPP PROVIDER PASSENGERS
TOTAL VAN AND SUPP PROVIDER PASSENGERS
VAN PASSENGER REVENUE
CASH FARES
COUPON
TOTAL VAN PASSENGER REVENUE

SUPPLEMENTAL PROVIDER REVENUE
CASH FARES

TOTAL VAN AND SUPP PROVIDER REVENUE

Year-to-Date

Pct of Tot Prior Year Actual Budget Variance
51.4% 438,865 473,024 473,024
36.1% 337,540 332,505 332,505
87.5% 776,405 805,529 805,529
11.7% 100,573 107,627 107,627

0.3% 9,660 2,529 2,529
0.5% 3,815 4,761 4,761
100.0% 890,453 920,446 920,446
61.9% 123,716 131,097 131,097
28.4% 56,702 60,083 60,083
90.2% 180,418 191,180 191,180
7.0% 13,992 14,830 14,830
0.4% 752 798 798
2.4% 4,768 5,053 5,053
100.0% 199,930 211,861 211,861
100.0% 1,090,383 1,132,307 1,132,307
45.7% 880,454 946,216 946,216
41.4% 836,303 856,984 856,984
87.1% 1,716,757 1,803,200 1,803,200
12.9% 53,298 265,882 265,882
100.0% 1,770,055 2,069,082 2,069,082



Adult cash fare
Youth cash fare

Adult pass
Youth pass

Senior pass
Disabled pass

U-PASS
Day pass

Total

Additional Revenue

FY2018

12 months ending 6/30/18

S
$17,995,131
$1,945,508

$24,560,789
$2,931,394

$1,098,406
$523,199

$2,888,521
$1,847,206

$53,790,154

Passengers
6,550,234
1,556,406

350,868
83,754

31,383
14,949

11,004
335,856

8,934,454

Figure 1

FY2019

12 months ending 6/30/19

$
$19,181,364

$2,181,644

$25,902,633
$3,091,547

$1,199,367
$571,289

$3,046,331
$1,967,004

$57,141,179

$3,351,026

Passengers

6,529,827
1,517,665

351,222
83,839

30,951
14,743

11,015
334,809

8,874,071

FY2020

12 months ending 6/30/20

$
$20,366,432
$2,237,798

$27,090,652
$3,233,340

$1,423,113
$677,865

$3,186,051
$2,088,530

$60,303,780

$3,162,601

Passengers

6,266,595
1,491,865

338,633
80,833

28,462
13,557

10,620
321,312

8,551,878

FY2021

$
$21,515,388
$2,500,464

$28,349,985
$3,383,645

$1,621,910
$772,557

$3,334,157
$2,206,353

$63,684,459

$3,380,679

12 months ending 6/30/21

Passengers

6,147,254
1,428,837

333,529
79,615

27,032
12,876

10,460
315,193

8,354,796



FIGURE 2 - ELIGIBILITY DATA, FY2018

Innovative Parad gms

TheHandi-Van Eligibility Center
Summary Report: YEAR 9

11/2018
Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Apr-18 May-18 Jun-18 YTD
Calls % % % % % %
'Calls for Interviews | 592 600 508 603 563 500 3366
Scheduling (based on call date)
2Avg Days between Call & Interview| 18 15 13 14 16 18
Walk-In Interview| 1 1 1 0 0 0 2
Interviews
New! 178 | 49% | 262 |53% | 206 | 54% | 210 | 57% | 211 [59% | 201 | 57% 1268
Retertification| 188 | 51% | 231 | 47% | 179 | 46% | 159 | 43% | 145 | 41% | 154 | 43% 1056
TOTAL Interviews| 366 [100%| 493 [100%| 385 [100%| 369 [100%| 356 [100%| 355 [100%| O 0 0 0 0 0 2324
Functional Assessments
Tinetti Gait & Balance| 178 | 69% | 260 | 68% | 206 | 66% | 203 | 61% | 209 [68% | 208 | 70% 1264
Transit Skills Assessment| 81 | 31% | 123 | 32% | 105 |34% | 131 | 39% | 99 |32% | 88 | 30% 627
TOTAL Functional Assessments| 259 [100%| 383 |100%| 311 [100%| 334 [100%| 308 |100%| 296 [100%| 0 0 0 0 0 0 1891
*In-Person Determinations Completed (by Eligibility Type)
Conditional| 36 | 11% | 44 [10% | 32 8% 59 [17% | 40 [13% | 37 [10% 248
Unconditional| 258 | 77% | 335 [78% [ 306 [78% | 240 |71% | 228 |75% | 259 |73% 1626
Temporary Conditional[ 0 0% 0 0% 0 0% 0 0% 0 0% 0 0% 0
Temporary Unconditional| 34 [10% [ 46 [ 11% | 50 [13% [ 32 9% 32 | 1% [ 51 | 14% 245
Not Eligible] 5 2% 2 0% 4 1% 8 2% 4 1% 8 2% 31
Total In-person Determinations| 333 |100%| 427 [100%| 392 |100%| 339 [100%| 304 [100%| 355 [100%| O 0 0 0 0 0 2150
Other Determinations Completed (by Eligibility Type)
Visitor| 3 2% 8 4% 17 8% 10 5% 11 6% 9 7% 58
STemporary (for Med Reason)| 134 | 72% | 145 | 68% | 139 | 68% | 142 | 71% | 142 [72% | 80 | 60% 782
®Deceased| 8 4% 21 | 10% | 18 9% 12 6% 16 | 8% 11 8% 86
Expedited Recertification| 41 22% | 38 [18% | 31 15% | 28 | 14% | 23 | 12% | 32 | 24% 193
In-Person Expedited Recertification T 4% 4 2% 2 1%
Total Other Determinations| 186 [100%| 212 [100%| 205 [100%| 199 [100%| 196 [100%| 134 [100%| O 0 0 0 0 0 1132
TOTAL ALL DETERMINATIONS| 519 639 597 538 496 487 0 0 0 0 0 0 3276
"Compliance with ADA Timelimit
EMaximum Days 21 20 20 20 20 21
No. of Determinations over 21 days 0 0 0 0 0
gAverage Days 7 4 6 5 4 5
Travel Training
Referred for T 0
Started T 0
Continuing In Training |
Completed TT| 0

'Calls for Appt

2Avg Days between Call & Interview
*Walk-In interview

“In-Person Determinations
*Temporary (for Med Reason)
8Deceased

"Compliance with ADA Timelimit
$Maximum Days

®Average Days

In-take calls received during the calendar month to schedule, cancel, or reschedule interviews, regardless of when interview is scheduled

Average number of days between the date of the in-take call and the date of the scheduled interview

Walk-in applicants without a scheduled interview who receive a same-day interview

Determinations completed during the calendar month, regardless of when interview was conducted, reported by Eligibility Type

Short term eligibilty for immediate service until an in-person interview can be conducted. Must be requested by a healthcare organization (dialysis center, hospital, etc.)
Determinations created during a calendar month to update records of clients who have died

ADA requirements state that determinations must be completed within 21 days of receipt of completed application

The maximum number of days between the application completed and the determination completed dates, for determinations completed during the calendar month
The average number of days between the application completed and the determination completed dates, for determinations completed during the calendar month




FIGURE 3

Rate Commission Inquiry —
Supplemental Security Income (SSI)

Questions: How does SSI relate to household
income? Can this be represented in terms of
AMI (Area Median Income)? Does SSI apply

only in a person’s working years, or does it go
beyond age 64? How does SSI relate to SSDI?
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2017 RED BOOK

A SUMMARY GUIDE TO EMPLOYMENT SUPPORTS
FOR PERSONS WITH DISABILITIES UNDER THE
SOCIAL SECURITY DISABILITY INSURANCE (SSDI) AND
SUPPLEMENTAL SECURITY INCOME (SSI) PROGRAMS

The introduction states that “The Red Book is a general
reference tool designed to provide a working knowledge of
these provisions.”



OVERVIEW OF OUR DISABILITY PROGRAMS

We manage two programs that provide benefits based on disability or blindness, the Social Security Disability
Insurance (SSDI) program and the Supplemental Security Income (S5I) program.

Social Security Disability Insurance Program (SSDI)

SSDI provides benefits to disabled or blind persons who are “insured” by workers’ contributions to the Social
Security trust fund. These contributions are based on your earnings {(or those of your spouse or parents) as
required by the Federal Insurance Contributions Act (FICA). Title Il of the Social Security Act authorizes SSDI
benefits. Your dependents may also be eligible for benefits from your earnings record.

Supplemental Security Income Program (SSI)

The SSI program makes cash assistance payments to aged, blind, and disabled persons (including children)
who have limited income and resources. The Federal Government funds SSI from general tax revenues. Many
states pay a supplemental benefit to persons in addition to their Federal benefits. Some of these states have
made arrangements with us to combine their supplemental payment with our Federal SSI payment into one

monthly check to you. Other states manage their own programs and make their payments separately. Title XVI
of the Social Security Act authorizes SSI benefits.



Income Considerations in Determining a Person’s SSI
Benefits

We do not count the first $65 of the earnings you receive in a month, plus one-half of the remaining earnings.
This means that we count less than one-half of your earnings when we figure your SSI payment amount.

We apply this exclusion in addition to the $20 general income exclusion. We apply the $20 general income
exclusion first to any unearned income that you may receive.

The following table shows two examples of how we apply the general income exclusion and the earned
income exclusions.



Examples of the
SS| Earned
Income
Exclusion

Situation 1

Ed receives $361 SSDI each month,
wages of $289 each month,
and no other income.

$361  SSDI
-20 General income exclusion
$341  Countable unearned income

$289  Earned income
-65 Earned income exclusion
$224
-112  Yaremaining earnings
$112  Countable earned income

$341  Countable unearned income
+ 112 Countable earned income
$453  Total countable income

§735 2017 Federal Benefit Rate
-453  Total countable income
$282  SSI payment

Available Income

$361  SSDI

+289 Wages

+282  SSI Payment

$932 Total Monthly Income

Situation 2

Ed receives wages of $450 each month,
no SSDI, and $13 of unearned income
from another source.

S0 SSDI
$13  Other unearned income
-20 General income exclusion
$7 Remaining general income exclusion

$450 Earned income
-7 Remaining general income exclusion
5443
-65 Earned income exclusion
$378
2189 Varemaining earnings
$189 Total countable income

$735 2017 Federal Benefit Rate
-189  Total countable income
$546  SSI payment

Available Income
5450  Wages
+13  Unearned income
+546  SSI Payment
$1,009 Total Monthly Income



Hawali
Combined
Federal &
State SSI

Payments
(2018)

Category : 2018 total monthly payment

Independent living status 2018 Federal Portion
Eligible person $750.00 S$735
Eligible couple $1,125.00 $1,103
Living in adult foster care home

Eligible person $1,401.90

Eligible couple $2,765.80

Living in someone else’s household

Eligible person $500.00

Eligible couple $750.00

Private non-medical facility (five people or less)

Eligible person $1,401.90

Eligible couple . $2,765.80

Private non-medical facility (more than five people)

Eligible person | $1,509.90

Eligible couple $2,981.80

Living in a Medicaid Facility

Eligible person $50.00

Eligible couple $100.00




Comparison of
the SSDI and SSI

Disability
Programs

SSDI

Ssi

Source of payments

Minimum Initial
Qualification
Requirements

Health Insurance
Coverage Provided

How do we figure
your monthly
payment amount?

| Disability trust fund. ( Fl CA)

Must meet SSA's disability criteria. Must
be “insured” due to contributions made
to FICA based on your own earnings, or
those of your spouse or your parents.

Medicare. Consists of hospital
insurance (Part A), supplementary
medical insurance (Part B), and
Medicare Advantage (Part C). Voluntary
prescription drug benefits (Part D) are
also included. Title XVIIl of the Social
Security Act authorizes Medicare.

We base your SSDI monthly payment

amount on the worker’s lifetime average
earnings covered by Social Security. We
may reduce the amount if you receive
Workers’ Compensation payments
{including Black Lung payments) and/or
public disability benefits, for example,
certain state and civil service disability
benefits. Other income or resources do
not affect your payment amount. We
usually adjust the monthly payment
amount each year to account for
cost-of-living changes.

We can also pay SSDI monthly benefits
to dependents on your record, such as
minor children.

| General tax revenues.

Must meet SSA's disability criteria.

| ‘Must have limited income

and resources.

| Medicaid. A jointly-funded, Federal-
| State health insurance program for

persons with limited income and
resources. It covers certain children,
and some or all of the aged, blind, and
disabled in a state who are eligible

to receive federally-assisted income
maintenance payments, Title XIX of the
Sodial Security Act authorizes Medicaid.
The law gives the states options

regarding eligibility under Medicaid.

To figure your payment amount, we
start with the Federal Benefit Rate (FBR).
In 2017, the FBR is $735 for a qualified
person and $1,103 for a qualified couple.
We subtract your countable income
from the FBR and then add your state
supplement, if any.

We do not count all of the income that
you have. The income amount left after
we make all the allowable deductions is
“countable income”.

The sections on SSI employment
supports explain some of the ways that
we can exclude income.

We usually adjust the FBR each year to
account for cost-of-living changes.




