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CUSTOMER SERVICES DEPARTMENT

ORG NIZATIONAL_STRUCTURE
Administration

7 Positions

Public Communication Satellite City Hall Motor Vehicles,
24.75 Positions 90.50 Positions Licensing and Permits

167.50 Positions



CUSTOMER SERVICES DEPARTMENT
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Special
Projects

2,906,837,
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48,588,
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21,714,278

Total: $24,723,703
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CUSTOMER SERVIC S DEPARTMENT

CH AC ER OF EXPENDITURE
Fiscal Year Fiscal Year Variance Variance
2016 2017 $ %

Salaries $11,597,660 $12,315,456 $717,796 6.2%

Current $11,841,884 $12,408,247 $566,363 4.8%
Expense

Equipment $0 $0 $0 0%

Total $23,439,544 $24,723,703 $1,284,159 5.5%



CUSTOMER SERVICES DEPARTMENT

BY PROGRAM

ADMIN

2%

PubCom

5%

SCH MVLP 1 ,296,848,
5%

Total: $24, 723 703
DAdmin DPubComm CS DMVLP

526,208,

19% 74%



CUSTOMER SERVICES DEPARTMENT

XPE DITU E Y ROG AM
Fiscal Year Fiscal Year Variance Variance
2016 2017 $ %

Administration $407,296 $526,208 $118,912 29.2%

Public Communication $1,353,976 $1,296,848 $57,128 4.2%

Satellite City Hall $4,212,036 $4,607,560 $395,524 9.4%

Motor Vehicles, $17,466,236 $18,293,087 $826,851 4.7%
Licensing & Permits

Total $23,439,544 $24,723,703 $1,284,159 5.5%



CUSTOMER SERVICES DEPARTMENT

POSITIONS

Fiscal Fiscal Variance
Year Year Count
2016 2017

Permanent
Positions 279.00 279.00 0

Personal
Services 8.75 10.75 2

Contracts

Total 287.75 289.75 2



CUSTOMER SERVICES DEPARTMENT

Bud ted in
Va n Posi

Vacancies
rovison for

io

Vacant Positions as of 2/1/20 16~*

Disposition of funded vacancies:

To be filled before July 1, 2016

To be filled in FY2017**

* Reflects the deletion of 29 deactivated .ositions
** Funding in the Provision for Vacant ‘ositions

33

G ne al Funded

29

4

account has been reduced.



CUSTOMER SERVICES DEPARTMENT

Hig wa Beautification
u ed Vacancies

d eted in Agency Salares
Vacant Positions as of 2/2/2016* 3

Disposition of funded vacancies:

To be filled before July 1, 2016

To be filled in FY2.17

3

0

* No deactivated Special or Grant Fund positions



CUSTOMER SERVICES DEPARTMENT

ill happytoanwer
any que tions at this I

SHERI
THANK YOU

T. KAJIWARA

me

DIRECTOR OF CUSTOMER SERVICES


