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Honorable Ernest Y. Martin
Chair, City Council
City and County of Honolulu

Mr. Chair:

Your Committee on Public Works and Sustainability, to which was referred
Resolution 14-19 entitled:

"RESOLUTION URGING THE BOARD OF WATER SUPPLY TO IMPROVE ITS
BILL ESTIMATING SYSTEM AND RETROACTIVE BILLING PRACTICES,”

introduced on January 24, 2014, reports as follows:

The purpose of this Resolution is to urge the Board of Water Supply to improve
its bill estimating system and retroactive billing practices.

Ernest Lau, Manager and Chief Engineer, and Henderson Nuuhiwa, the Program
Administrator, Information Technology Division, of the Board of Water Supply (BWS)
testified on the Resolution. They stated that the BWS understands the intent of the
Resolution. They also mentioned that the BWS had already started to implement
certain procedural changes in compliance with Resolution 14-19.

No public testimony was presented or received on this Resolution.

Written testimony was also received from the Board of Water Supply in support
of the Resolution.
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Your Committee on Public Works and Sustainability is in accord with the intent
and purpose of Resolution 14-19 and recommends its adoption. (Ayes: Chang,
Kobayashi, Manahan, Menor, Pine - 5; Noes: None.)

Respectfully submitted,
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