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	CITY COUNCIL

CITY AND COUNTY OF HONOLULU

HONOLULU, HAWAII


	
	 No.   11-2                                         

	RESOLUTION

	



RELATING TO THE NOMINATION OF GAIL Y. HARAGUCHI TO SERVE AS THE DIRECTOR OF CUSTOMER SERVICES OF THE CITY AND COUNTY OF HONOLULU.

WHEREAS, Section 4-104.1, Revised Charter of the City and County of Honolulu 1973 (2000 Edition) (“charter”), as amended, requires all department heads and the managing director as nominated by the mayor to be subject to the advice and consent of the council; and
WHEREAS, Section 6-401 of the charter establishes the department of customer services to be headed by a director of customer services; and
WHEREAS, Section 6-402 of the charter provides that the director of customer services shall:
(1)
receive complaints and inquiries concerning city policies, programs and operations and promptly answer such complaints or inquiries;
(2)
fulfill the research and information needs of the city, coordinate a city government records management program, and supervise the city archive of documents and materials;
(3)
perform motor vehicle driver licensing, commercial driver’s licensing, and licensing of businesses, bicycles, mopeds, and dogs;
(4)
conduct inspection of vehicles and reconstructed vehicles; and
(5)
administer the motor vehicle registration program, the abandoned vehicle program, and the motor vehicle financial responsibility program; and
WHEREAS, Section 4-104.1 of the charter requires that each department head be a registered voter of the City and County of Honolulu; and
WHEREAS, by Mayor’s Message 158, dated November 19, 2010, the mayor has nominated Gail Y. Haraguchi to serve as director of customer services; and
WHEREAS, after review of the nominee, the council finds that Ms. Haraguchi is qualified to serve as director of customer services; now, therefore,
BE IT RESOLVED by the Council of the City and County of Honolulu that Gail Y. Haraguchi is confirmed as the director of customer services of the City and County of Honolulu; and

BE IT FINALLY RESOLVED that copies of this Resolution be transmitted to the mayor and Gail Y. Haraguchi.
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